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Developments  in Administ rat ive  Data Collec t ion
Continuous Improvements and Innovations 
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Data Collec t ion 
Automated  as  new 
ind icators  added  
and  inc rease  in 

Licensees
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Synopsis  of Data Collec t ion Tools  Used  over Time

Email Templates           New Platform



Key Features  of the  Current  Plat forms
Regulator’s View-  Landing page &Dashboard Elements

• Re fle c ts  a ll 
o p e ra to rs , m a rke t 
s e g m e n ts , 
in d ic a to rs , 
lic e n s e e  u s e rs  & 
a c tive  lic e n s e e s

• Ab ility to  m a in ta in  
th e  s ys te m  -  Ad d  
& m o d ify 
o p e ra to rs , 
in d ic a to rs  e tc .

• Ge n e ra te  Re p o rts  
b a s e d  o n  d a ta

• Tra c k c o m p lia n c e



Key Features  of the  Current  Plat forms
Maintenance of System

• Re vie w 
In d ic a to rs

• Re vie w m a rke t 
Se g m e n ts

• Ma n a g e  u s e rs

• De fin e  Us e r 
Ro le s

• On b o a rd  
Se rvic e  
Pro vid e rs



Key Features  of the  Current  Plat forms
Indicator Management

• Ma rke t 
Se g m e n ts

• Ca te g o ry o f 
In d ic a to r

• Fre q u e n c y o f 
Re p o rtin g

• Sta tu s  o f 
in d ic a to r 
c a te g o rie s

• Op tio n s  fo r 
c re a tin g , 
vie win g , e d itin g  
& a c tiva tin g  
in d ic a to rs



Key Features  of the  Current  Plat forms
Operator’s View-  Landing page &Dashboard Elements

• Re fle c ts  o n ly 
a c tive  m a rke t 
s e g m e n ts  fo r 
lic e n s e e

• Pro g re s s  o n  
c o m p lia n c e

• Ge n e ra te  Re p o rts  
b a s e d  o n  
lic e n s e e  d a ta

• Us e r 
m a n a g e m e n t 
a n d  c o n tro l



Key Features  of the  Current  Plat forms
Operator’s View- Date entry Window Example

• Diffe re n t 
s u b m is s io n  
fo rm a ts  –  
ke y- in  & file  
u p lo a d

• Pro g re s s  o n  
c o m p lia n c e

• Re a l- tim e  
u p d a te  o n  
s u b m is s io n  
p ro g re s s  b y 
in d ic a to r



USE CASES

Internal Data AnalyticsPublic Dissemination



SOME KEY CONSIDERATIONS

Cle a r Te rm s  o f Re fe re n c e  o n  s c o p e  fo r d e v e lo p m e n t
 

Tra in in g  a n d  Ca p a c it y  Bu ild in g

De t a ile d  p ro c e d u re s  in c lu d in g  t im e lin e s

Co lla b o ra t io n  a n d  p a rt n e rs h ip s  w it h  in d u s t ry



GET IN TOUCH

Za m b ia  In fo rm a tio n  a n d  
Co m m u n ic a tio n s  
Te c h n o lo g y Au th o rity

Em a il: b b a n d a @zic ta .zm
Ph o n e : +26 0  978214329

THANK
YOU

mailto:bbanda@zicta.zm
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