
Census and ICT: 
Insights and 
Opportunities
This p re se ntation will p rovide  a  com pre he nsive  ove rvie w of the  
inc lusion of ICT-re late d  que stions in the  la te st ce nsus, the  
m otivations be hind  this de c ision, and  the  pote ntia l insights and  
opportunitie s that the  re sulting  data  can unlock.
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Brief Background on the Census

1 Comprehensive Data Collection
The  ce nsus is  a  vital tool for gathe ring  com pre he nsive  data on the  
population, housing , and  othe r ke y ind icators within a  country or 
re g ion.

2 Informing Policy Decisions
The  ce nsus data is  use d  by policym ake rs and  p lanne rs to m ake  
inform e d  de cisions about re source  allocation, infrastructure  
de ve lopm e nt, and  social p rogram s.

3 Tracking Demographic Trends
The  ce nsus allows for the  tracking  of de m ographic  tre nds ove r tim e , 
such as population g rowth, m igration patte rns, and  change s in 
house hold  com position.

While maintaining the quality of traditional survey data, we are eager to leverage new data sources
such as MPD to complement our survey data. We regard the census data as critical inputs  

for addressing typical challenges of new data sources such as representation biases.



Rationale for ICT Questions

Policy priorities
• Growing  im portance  of ICT in daily life  and  the ir im pact on 

e conom ic  and  social de ve lopm e nt
• Significance  of unde rstand ing  the  acce ssib ility and  

utilization of ICT for inform ing  policy de cision

Reporting obligation
• National, re g ional and  inte rnational fram e works that 

Gam bia subscribe s to re quiring  re porting  on ICT ind icators  
such the  NDP, AU Age nda 2063, SDGs

Addressing the challenge of new data sources such as MPD
• The  Ce nsus is  a  use ful data  source  to unde rstand  

population landscape  in te rm s of ITC-de vice  acce ss and  
usage  for utilizing  high-fre que ncy data , e .g . re p re se ntation-
b ias ad justm e nt
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ICT Questions and Wording

1 Question Design
The  spe cific  word ing  and  structure  of the  ICT-re la te d  que stions 
we re  care fully conside re d  to e nsure  the y we re  c le ar, 
unam biguous, and  re le vant to the  local conte xt.
Active  collaboration with re la te d  age ncie s and  dom ain e xpe rts 
p rovide d  use ful insights and  opportunitie s.

2 Pilot Testing
The  que stions we re  p ilot te ste d  with a  sam ple  of the  population 
to gathe r fe e dback and  m ake  any ne ce ssary ad justm e nts be fore  
the  final ce nsus que stionnaire  was de ve lope d .

3 Alignment with International Standards
The  ICT que stions we re  de signe d  to a lign with inte rnational 
sta tistica l standards and  be st p ractice s, a llowing  for cross-country 
com parisons and  data  harm onization.



Why ICT questions are useful in the context of high-frequency data

Questions about access to ICT facilities and devices

Questions about the usage of ITC facilities and devices

• High-fre que ncy data  such as MPD is  use ful data  source , 
but it usually re p re se nts  lim ite d  part of soc ie ty

• The re  are  no othe r population data  than the  Ce nsus data  
that can p rovide  the  population landscape  of ICT 
acce ss/ usage  at the  national le ve l and  in inte rnationally 
com parab le  form at

Use fu l for a d jus t ing  re p re se nta t ion b ia se s

• Estim ation re sults  de rive d  from  high-fre que ncy data  te nd  
to re p re se nt the  fe ature  of  those  who ge ne rate  m ore  data  
points

• It is  im possib le  to know the ir soc io-e conom ic  attribute s 
d ire c tly from  the  datase t

Use fu l for und e rs ta nd ing  corre la t ions  b e twe e n
usa g e  b e ha vior a nd  soc io-e conom ic  cha ra c te ris t ics



Leveraging Census Data

Informing Policy Decisions

The  ICT-re late d  data  from  the  
ce nsus will be  use d  to inform  
policy de cisions and  guide  the  
de ve lopm e nt of strate g ie s to 
p rom ote  d ig ita l inc lusion and  
the  adop tion of ne w 
te chnolog ie s.

Monitoring Progress

The  ce nsus data  will se rve  as a  
base line  for tracking  p rogre ss 
and  change s in ICT acce ss and  
usage  ove r tim e , a llowing  for 
the  e valuation of the  
e ffe c tive ne ss of re late d  polic ie s 
and  p rogram s.

Identifying Gaps and 
Opportunities

The  ce nsus data  will he lp  
ide ntify unde rse rve d  are as and  
population g roups, e nab ling  
targe te d  inte rve ntions and  the  
allocation of re source s to 
add re ss d ig ita l d ivide s and  
ine qualitie s.



Limitation of the census module
module

1 Not so comprehensive module

Lim ite d  num be r of que stions due  to the  size  of the  ce nsus 
que stionnaire  and  the  duration of the  ce nsus e xe fc ise

2 Only household level questions

Que stions are  lim ite d  to only house hold  and  ind ividual le ve l due  to 
the  nature  of the  ce nsus

3 No chance for Institutional level ICT questions

The  ce nsus que stionnaire  was stric tly house hold  le ve l and  
the re fore  instutional le ve l ICT que stions could  not have  be e n 
inc lude d .



World Bank Involvement and Future Plans

Funding Support

The  World  Bank p rovide d  fund ing  
for the  conduct of the  ce nsus 
through the  HISWACA proje ct. This 
p roje ct is  a lso fund ing  a ll othe r 
m ajor surve y p rogram s for the  ne xt 
5 ye ars.

Future Surveys

Two spe cia lize d  ICT surve ys have  
be e n include d  in the  NSDS and  will 
be  funde d  by the  HISWACA 
proje ct. The se  are  the  National 
House hold -le ve l ICT surve y and  
the  Institutional ICT surve y (which 
include s schools)

Data Utilization

The  World  Bank will work c lose ly 
with the  gove rnm e nt to  e nsure  the  
e ffe ctive  utiliza tion of the  ce nsus 
data , p rovid ing  guidance  and  
support for data  analysis  and  
d isse m ination.



Addressing Challenges

Resource Constraints
The  national s ta tis tica l age ncy face d  re source  constra ints , such as  lim ite d  s taff 
and  te chnical capacity, which re quire d  care ful p lanning  and  the  m obilization of 
add itional support.

Capacity Building
Que stions re la te d  to ICT we re  trad itionally lim ite d  to acce ss  to  m e d ia . This  a lso 
m e ans that the re  was no such tim e  whe n we  had  a  m odule  that add re sse s 
ITU/ SDG ind icators. It is  the re fore  natural that such capacity to  ade quate ly 
com pute  ICT ind icators has not be e n de ve lope d .

Collaborative Approach
The  GBoS has a lso adop te d  a  collaborative  approach, working  c lose ly with the  
World  Bank and  dom ain e xpe rts  such as  UN-CEBD to le ve rage  the ir re source s, 
e nsuring  the  succe ssful im ple m e ntation of the  ce nsus and  the  e ffe ctive  use  of 
the  ICT-re la te d  data . Howe ve r, m ore  collaboration is  ne e de d  e spe cia lly with ITU 
as we ll as  s is te r NSOs to support us  on our journe y to institutionalize  ICT issue s.



Conclusion
• The  inc lusion of ICT-re la te d  que stions in the  la te st ce nsus 

re p re se nts a  significant s te p  forward  for Gam bia , p rovid ing  
valuab le  insights and  opportunitie s to d rive  d ig ita l transform ation 
and  p rom ote  inc lusive  de ve lopm e nt. 

• By le ve rag ing  this  data , policym ake rs and  stake holde rs can m ake  
be tte r inform e d  de cisions, add re ss d ig ita l d ivide s, and  harne ss 
the  powe r of te chnology to im prove  the  live s of a ll c itize ns.

• Our e fforts  utilizing  the  Ce nsus and  MPD can de m onstra te  good  
p rac tice  that can be  re p licate d  g lobally as both datase ts  are  
com m on in com parab le  form ats in m any countrie s/ re g ions.
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