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14th meeting of EGTI and 11th meeting of EGH

ITU Long Questionnaires 2023

September 2023

Modernizing ITU questionnaires
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New platform offers better design and more options 

14th meeting of the EGTI and 11th meeting of the EGH
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• WTI: 162 responses
• Household: 83 responses

Short questionnaires showed we’re on the right track

14th meeting of the EGTI and 11th meeting of the EGH

Member states satisfied with their overall 
survey experience

High ratings for new features 
(% of respondents ranking features as good or very good)
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Practical information
• Accessing the questionnaires
• Updating contact information
• General instructions 
• Checks / validation rules
• Review and post-survey communication

WTI Long Questionnaire 

Household Long Questionnaire

Outline

14th meeting of the EGTI and 11th meeting of the EGH
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-- Add video of email + clicking link

Accessing the questionnaire

14th meeting of the EGTI and 11th meeting of the EGH

Practical information



www.itu.int/ict 6

Updating the contact information 1/2

14th meeting of the EGTI and 11th meeting of the EGH

Practical information

Primary recipient
• Main person responsible for ITU long questionnaires

• Often a manager or Head of agency (per country requests)

• Emails addresses of other people involved in the questionnaire should be added in the “email 
address” field. 

• All email addresses entered in this questionnaire will receive a summary email of the 
responses following submission. 

Technical contact
• The name and contact details of the person ITU can contact as part of the validation process

• This person can be the same as the primary recipient. 

• To receive future questionnaires and the summary email following submission, the email 
address of the technical contact should be included in the list of emails for the primary recipient 
(this is not automatic).  
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-- Add video of updating contact information

Updating the contact information 2/2

14th meeting of the EGTI and 11th meeting of the EGH

Practical information
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General instructions for data entry

14th meeting of the EGTI and 11th meeting of the EGH

Practical information

Data entry:
• Reference data from previous years included as guidance (WTI LQ)

• Build-in validations refer to both 2021 and 2022 – both 2021 and 2022 can be 
edited (WTI LQ)

• Use a dot ( . ) as decimal separator

• Provide any comments or explanations (metadata) in the Notes field. 

• Any invalid data entry is shown in red

Remember: 
• Please read the instructions (in blue) to avoid getting stuck

• If you do get stuck, please contact ITU at indicators@itu.int
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Checks in place to simplify validation process 1/2

14th meeting of the EGTI and 11th meeting of the EGH

Practical information

Direct / automatic  
• Cell turns red and with error details below directly if data entered is invalid 
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Checks after “Save and continue” 2/2

14th meeting of the EGTI and 11th meeting of the EGH

Practical information

“Hard” validation
• Crucial logical checks - user cannot continue if there is missing data or illogical 

data entry

• Warning message in red text appear above the question explaining the error

• For troubleshooting, remove all erroneous data; go back to your source 
(MNOs/ISPs, other department, etc.) to rectify erroneous values

“Soft” validation
• Less crucial logical checks – user can continue

• Warning or information messages appear on next page showing inconsistencies or 
trends
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Hard validation

14th meeting of the EGTI and 11th meeting of the EGH

Practical information

-- Add video of hard validation (fixed broadband by speed)
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Soft validation

14th meeting of the EGTI and 11th meeting of the EGH

Practical information

-- Add video of soft validation (fixed broadband by speed)
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Review and summary email

14th meeting of the EGTI and 11th meeting of the EGH

Practical information

-- Add video of review page – how to print and save as PDF + email
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WTI Long Questionnaire 2023

14th meeting of the EGTI and 11th meeting of the EGH

Deadline: 15 October 2023

82 indicators shown in 14 blocks (9 hard validations)

New indicators from WTI Long questionnaire 2022:
• Number of households passed by the traditional copper-based network (i4213cv_trad)
• Total outgoing voice traffic from (originating on) fixed-telephone networks, in minutes (i133fo)
• Total incoming voice traffic to fixed-telephone networks (fixed-telephone network destination), in 

minutes (i133fi)
• Total outgoing mobile voice traffic, in minutes (i133mm)
• Total incoming voice traffic to mobile networks (as destination), in minutes (i1331mi)
• Active subscriptions to 5G/ IMT-2020 mobile broadband (i271mw_5G)

Questionnaire is in English only (translation will be added in 2024)
• Translation of all indicator definitions available on ITU website

https://www.itu.int/en/ITU-D/Statistics/Documents/datacollection/WTI-Long-Quest-2022-Indicators-6-languages.pdf
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WTI Long Questionnaire 2023

Use checks to expediate validation post submission

14th meeting of the EGTI and 11th meeting of the EGH

All blocks
• Percentage change from 

2021 to 2022 (all indicators)

• To expediate validation 
process, please double-
check for large changes 
(more than 20%) and if 
found correct, please add 
explanatory note
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HH Long Questionnaire 2023

14th meeting of the EGTI and 11th meeting of the EGH

Deadline: 15 October 2023

23 ICT Household Indicators (disaggregated by urban/rural, gender, age, 
education level, employment status and occupation) 

Changes from HH Long questionnaire 2022:
• Data for contact and survey information directly in the questionnaire
• Data for indicators provided through downloadable file (Excel or CSV)
• Possibility to directly upload data using CSV file. Code list provided.  

Questionnaire is in English only (translation will be added in 2024)
• Translation of all indicator definitions available in the Manual for Measuring ICT 

Access and Use by Households and Individuals

https://www.itu.int/en/ITU-D/Statistics/Pages/publications/manual.aspx
https://www.itu.int/en/ITU-D/Statistics/Pages/publications/manual.aspx


www.itu.int/ict 17

HH Long Questionnaire 2023

Upload file with indicator data: Excel

14th meeting of the EGTI and 11th meeting of the EGH

Excel file same look 
as 2022… 
… but MUST use 
new version

Remember: 
• Please utilize the macro, which perform logical checks, prior to submission, e.g. male + female = total
• All values entered should be absolute values (not percentages)

https://itustat.qualtrics.com/CP/File.php?F=F_N5fUhKS9b4wYACj
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HH Long Questionnaire 2023

Upload file with indicator data: CSV

14th meeting of the EGTI and 11th meeting of the EGH

CSV file MUST contain the following columns:
• CodeID (found using description file)
• Country (country name)
• DataYear (year of data)
• Value (numeric value – totals not percentages)
• Notes (any text or comments regarding the data point; not 

mandatory)

CSV file accompanied by ITU code description file. 

Example file:

https://itustat.qualtrics.com/CP/File.php?F=F_4Gy5awyE8MPfKse
https://itustat.qualtrics.com/CP/File.php?F=F_ebxyTyWpbknaUzc
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Any questions?

14th meeting of the EGTI and 11th meeting of the EGH
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Thank you!

Thank you!
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WTI Long Questionnaire 2023

‘Hard” validations       1/2

14th meeting of the EGTI and 11th meeting of the EGH

Fixed telephone
• Number of fixed-telephone subscriptions (i112) > VoIP subscriptions (i112IP) 

• Percentage of fixed-telephone subscriptions that are residential (i116) <= 100%

Mobile cellular network
• Amount of spectrum offered for IMT systems, in MHz >= Amount of spectrum licensed for IMT 

systems, in MHz (comparison made for each MHz block)

Internet
• Number of households covered by a fixed wired network (i4213cv) >= Number of households covered 

by a fixed wired network, by network technology (each technology)

Fixed broadband (1/2)
• Number of fixed broadband subscriptions (i4213tfbb) >= Sum of fixed broadband subscriptions by 

speed (256 Kbit/s-2 Mbit/s, 2-10 Mbit/s, 10+ Mbit/s)
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WTI Long Questionnaire 2023

‘Hard” validations       2/2

14th meeting of the EGTI and 11th meeting of the EGH

Fixed broadband (2/2)
• Number of fixed broadband subscriptions (i4213tfbb) >= Sum of fixed broadband subscriptions by 

technology 

Mobile network
• Percentage of the population covered by a mobile network of lower technology >= Percentage of 

the population covered by a mobile network of higher technology, e.g. 3G > 2G or 4G > 3G. 

Mobile broadband
• Number of active mobile-broadband subscriptions (i271mw) >= Sum of Data and voice mobile-

broadband subscriptions (i271mb_active) and Data-only mobile-broadband subscriptions (i271md)

Revenue
• Revenue from all telecommunication services (i75) > Revenue from mobile networks (i741)
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WTI Long Questionnaire 2023

‘Soft” validations – warning messages

14th meeting of the EGTI and 11th meeting of the EGH

Mobile cellular network
• Sum of amount of spectrum offered for IMT systems, by MHz block <> Amount of spectrum offered 

for IMT systems, in MHz ()

• Sum of amount of spectrum licensed for IMT systems, by MHz block <> Amount of spectrum 
offered for IMT systems, in MHz ()

Internet
• International bandwidth usage, in Mbit/s (i4214u) > Lit/equipped international bandwidth capacity, in 

Mbit/s (i4214l)

Fixed broadband
• Number of fixed broadband subscriptions (i4213tfbb) <> Sum of fixed broadband subscriptions by 

speed (256 Kbit/s-2 Mbit/s, 2-10 Mbit/s, 10+ Mbit/s)

• Number of fixed broadband subscriptions (i4213_G10) <> Sum of fixed broadband subscriptions by 
speed (10-30 Mbit/s, 30-100 Mbit/s, 100+ Mbit/s)
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