
2021

The Global            Database 2021
Financial Inclusion, Digital Payments, and Resilience in the Age of  COVID-19

Mobile Money
The Global Findex Database



2021

Global Findex: Motivation and methodology

• Since 2011, the first and only 
comprehensive source of global demand-
side data on financial inclusion

• Answers questions about how adults 
worldwide manage their money, make and 
receive payments, save, borrow, and 
manage financial risks

• Data collected in 2011, 2014, 2017, & 2021 
track global policy and progress on 
improving financial inclusion

• Provides metrics on women, low-income 
households, rural residents, older and 
younger adults

• Encourages further research
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Different sources of financial inclusion indicators
Financial Inclusion Data Sources
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• Indicators are drawn from survey data covering over 150,000 people in over 140 
economies in each survey round

• Collected in collaboration with Gallup, Inc. by adding the Global Findex module to 
the Gallup World Poll survey

• Surveys of 1,000 adults per economy using a randomly selected, nationally 
representative sample of adults aged 15 and above (not households)
• Respondents are randomized using a random draw of:
• Strata -> PSU -> Households -> Individuals

Global Findex: How the data is collected
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Survey Question: Mobile money

• In the past 12 months, have you personally used a mobile phone to make payments, 
buy things, or to send or receive money using a service such as Paga, PocketMoni, 
Ecobank Mobile Money, Firstmonie, or Diamond Y'ello Account?
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Account Ownership
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Financial account ownership continues rise globally
Account ownership rates vary across the world
Adults with an account (%), 2021-2022
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Mobile money has become an important enabler of 
financial inclusion in Sub-Saharan Africa
Adults with a mobile money account (%), 2014, 2017, 2022

c. 2022
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33% of adults in Sub-Saharan Africa use a mobile 
money account
Adults with an account (%), 2011-2021
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A top barrier to having a mobile money account is 
access to technology

Barriers to having a mobile money account in Sub-Saharan Africa
Adults without an account (%) citing a given barrier as a reason for not having one, 2021
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Mobile money account owners often need help to 
use their account
Adults with a mobile money account (%), 2021-2022
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Usage of 
Accounts
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Sub-Saharan Africa saw an increase in the use of 
digital payments
Adults with an account (%), 2014-2022
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Most adults who received government payments did 
so into an account
Adults receiving government payments in the past year (%), 2021
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Adults in Sub-Saharan Africa received private 
sector wages into mobile money accounts
Adults receiving private sector wages in the past year (%), 2021
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Mobile credit is growing in countries who were early 
adopters of mobile money
Adults with any borrowing (%), 2017-2022
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Saving in a mobile money account is surging in some 
Sub-Saharan African countries
Adults with any savings (%), 2017-2021
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Expanded Findex 2024 
Mobile Money Questions
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New questions of adults with a mobile money account:

Frequency of use

• Frequency of sending money, making deposits, and 
making cash withdrawals from a mobile money 
account

Awareness of common scams and related
consumer recourse​

• Paid a fee to an agent that was more than expected
• If someone has called them asking for the PIN 

(or password) to their mobile money account
• If they ever sent money from their mobile 

money account to the wrong number
• If the wrongly-sent money was ever returned to them

Ability to use a mobile money account, to make 
a digital payment or withdraw cash without help

• Need help sending money from an account,
including help from a mobile money agent​

• Need help withdrawing money from an account, 
including help from a friend or family member

For adults without a mobile money 
account: Awareness of products and ease of use

• Adults without a mobile money account are asked if a 
barrier to account ownership is: lack of phone; cost of 
services; documentation; distance to an agent; use an 
agent for transactions; difficulties reading/writing; and/or 
unaware of what mobile money services can offer
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Downloading the Global
Findex data
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On the Global Findex database website, click "Download the Data"

You can download the full data for Stata, World Bank Databank or the Microdata and also access the Data 
Dashboard

Download the Global Findex Database
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Download the Global Findex individual level 
Microdata 
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Click on "Data Dashboard". Customize country lists, years and regions, and choose figure style using the 
panel on the right. Pick an indicator using the panel on top.

To visualize the Global Findex Data using the Data 
Dashboard
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FIND THE REPORT ON THE WEB
https://www.worldbank.org/en/publication/globalfindex

globalfindex@worldbank.org Leora Klapper, lklapper@worldbank.org

PRESENTER

Thank you

CONTACT
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