
Medical Services

Health Management Post: Located at the Regional Base in Matanzas, operational to coordinate any 
situation during the event.

Provincial Coordination Center: Active 24/7 during the event days to ensure emergency coordination.
Emergency Numbers:
•Quick-dial emergency number: 104.
•Landline available: (45) 288400.
These numbers will be accessible to support personnel.

Hotel Medical Office:
•Operational 24/7 with a doctor and nurse on site.
•Equipped with necessary medications and resources to handle medical consultations and non-
emergency conditions.

Emergency Medical Care:
•Advanced Life Support Ambulance (call sign 233), available with an experienced doctor, nurse, and 
paramedic.
•Equipped with tools and medications for initial care of critical patients.
•Capable of transporting patients to primary or secondary intensive care facilities as required.



Medical Services

Flow for National Patients:
•They will be transferred to the Municipal Intensive Care Area at the Ramón Martínez Polyclinic in 
Varadero.
•If prolonged care is needed, they will be taken to the Provincial Hospital Comandante Faustino Pérez, 
where the required service will be evaluated and determined.
Flow for Foreign Patients:
•They will first be transferred to the International Clinic of Varadero for case reevaluation.
•If prolonged care is needed:

• They will be transferred to the AMI Ward at the Provincial Hospital Faustino Pérez or the Intensive 
Care Unit, depending on the complexity of the case.

• Patients under 19 years old will be transferred to the AMI Ward at the Eliseo Noel Camaño
Pediatric Hospital in Matanzas.

•If tertiary care is required, they will be transported via Advanced Life Support Ambulance (AVA) to the Cira 
García Hospital in Havana.
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Travel Time Estimates for Transfers

•From Hotel Meliá Internacional to the International Clinic:
Distance: 4 kilometers
Travel Time: 3 minutes

•From Hotel Meliá Internacional to the Municipal Intensive Care Area at the Ramón Martínez 
Polyclinic:
Distance: 10 kilometers
Travel Time: 5 minutes

•From Hotel Meliá Internacional to the International Medical Care Ward and Intensive Care Unit:
Distance: 50 kilometers
Travel Time: 30 minutes
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