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The ITU Regulatory Survey

The Regulatory Survey tracks the latest trends in ICT and digital 
policy and regulation worldwide. 

The survey covers a wide range of information related to: 

• national regulatory authorities, 

• regulatory governance and processes;

• Telecom regulations such as in the areas of competition, 
interconnection, quality of service, infrastructure sharing, 
number portability, sector structure, spectrum management 
and foreign ownership;

• Digital strategies such as broadband plans, national digital 
agendas, data and digital application policies 

2026 ITU Telecommunication/ICT and Digital Regulatory Survey



• The first ITU regulatory survey was introduced in 
1995

• The regulatory data is collected biennially from ICT 
National Regulatory Authorities (NRAs) or ICT 
Ministries (in countries with no separate authority) 
of ITU Member States using the dedicated online 
questionnaire. 

• For every edition, the survey is adapted to reflect 
the changing regulatory and market environment 
and include questions on new trends.

• The survey is sent out in early February and 
remains open until the end of April every other year 
(next edition in 2028).

Data Collection
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The 2026 Survey is divided in 11 Sections:

Section 1: Contact information
Section 2: Legislative frameworks
Section 3: The Regulatory Institution
Section 4: Regulatory Issues and Processes
Section 5: Universal Service/Access and Digital strategies 
Section 6: Sector Structure
Section 7: Inclusive and resilient connectivity
Section 8: Cybersecurity
Section 9: IP Telephony 
Section 10: Future Plans
Section 11: Questions and feedback

Structure of the Questionnaire 
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New online platform in 2026
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Completing the Questionnaire
2026 ITU Telecommunication/ICT and Digital Regulatory Survey

To facilitate the completion of the questionnaire, administrations may 
wish to note the following:

• Access the questionnaire using the survey invitation link provided by 
ITU.

• Multiple users from the same administration may access the survey 
and contribute to different sections.

• Responses can be saved progressively, allowing administrations to 
complete the questionnaire over multiple sessions.

• Once all sections have been completed, please ensure the 
questionnaire is formally submitted in the platform.

• For technical assistance or questions related to the questionnaire, 
please contact treg@itu.int.

https://regulatorysurvey.itu.int/survey-series/d4a20211-50c9-4810-9070-773c7fb25a73/survey/c5f5013d-0db3-47fb-be3e-63e1f893948e


datahub.itu.int 

Validated regulatory Data is made available on the ITU Datahub
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https://datahub.itu.int/


▪ ITU Research and analysis

▪ Global Digital Regulatory Outlook

▪ National reviews of digital regulation

▪ Econometric studies on the impact of 
regulation on the economy

▪ Collaboration with other international and 
intergovernmental organizations such as the 
World Bank, WTO, UNCTAD, WEF, GSMA, etc.

▪ Shared with Academic institutions 

▪ Made available to Member States institutions

▪ Featured by Regulatory associations

The Regulatory and policy data is used for
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ITU policy & regulatory benchmarks are also built from data collected 
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gen5.digital/



Q&A
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Thank you for your collaboration     Contact us: treg@itu.int 

mailto:treg@itu.int
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