	
	
ITU WORLD TELECOMMUNICATION/ICT AND DIGITAL REGULATORY SURVEY 2026

	


This survey is available online for ITU Member State Administrations to complete.

This Microsoft Word version is for reference and your internal data collection only. 

In the online version, please complete all survey sections. In the absence of information, the respective indicators on the ITU Datahub – the ITU data dissemination platform – and the ITU policy and regulatory benchmarks will remain blank. 

Given the importance of national legal frameworks, if the overall completion level of this section is deemed insufficient, the survey may be returned for more information.

Please follow the instructions below in order to facilitate your completion of the questionnaire.
Data entry
You will find two types of data entry in this survey: text and clickable boxes.
·  Entering text
When you see this: Click here to enter text.
To enter text, simply click and type your answer. 
· Check box
[bookmark: Check1]When you see a check box |_|, click the appropriate response or responses. Multiple choice is possible.
Once selected you will see |X|. 
If you select the wrong box, you may deselect it by just clicking again on the box.

Data format
· Year
If you have to specify a year, please enter it in this format: 2020.
· Currency
All money amounts have to be entered in local currency. 

Contact
If you need help or clarification, or experience technical problems, please contact:

Ms. Youlia Lozanova, Senior Programme Office, Policy and regulation
Regulatory & Market Environment Division, BDT, ITU
email: treg@itu.int or  youlia.lozanova@itu.int


Please complete this survey by 30 April 2026.








1. Contact Information

1.1 Please provide the name and contact details of the person(s) who is completing this survey. the point of contact for this survey.
Name				Click here to enter text.
Address				Click here to enter text.
City				Click here to enter text.
Phone				Click here to enter text.
Email				Click here to enter text.	
Name				Click here to enter text.
Address				Click here to enter text.
City				Click here to enter text.
Phone				Click here to enter text.
Email				Click here to enter text.

1.2 Please provide the name and contact details of the person(s) who is the point of contact for any questions related to the data submitted through this survey (if different from 1.1 above).
Name				Click here to enter text.
Address				Click here to enter text.
City				Click here to enter text.
Phone				Click here to enter text.
Email				Click here to enter text.	
Name				Click here to enter text.
Address				Click here to enter text.
City				Click here to enter text.
Phone				Click here to enter text.
Email				Click here to enter text.

1.3 Please provide the name and contact details of the primary Regulatory Authority for the telecommunication/ICT sector in your country.
Name				Click here to enter text.
Address				Click here to enter text.
City				Click here to enter text.
Phone				Click here to enter text.
Email				Click here to enter text.
Website				Click here to enter text.
Facebook			Click here to enter text.
LinkedIn				Click here to enter text.
X				Click here to enter text.
Other social network profiles	Click here to enter text.

1.4 If there is more than one Regulatory Authority for the telecommunication/ICT sector, please provide the name and contact details of the secondary Regulatory Authority.
Name				Click here to enter text.
Address				Click here to enter text.
City				Click here to enter text.
Phone				Click here to enter text.
Email				Click here to enter text.
Website				Click here to enter text.
Facebook			Click here to enter text.
LinkedIn				Click here to enter text.
X				Click here to enter text.
Other social network profiles	Click here to enter text.
[bookmark: _Hlk221789272]1.5 Please list below other separate regulatory agencies* active or having mandates in the telecommunications /ICT and digital sector, and provide their names:
* Separate regulatory agencies are public authorities autonomous in their decision making and separate from line Ministries. 	Comment by Youlia Lozanova: Redo question as matrix = 1 Checkbox + Text fields
☐ Utility regulator (converged or single-sector)				Click here to enter text.
☐ Energy/Electricity agency						Click here to enter text.
☐  Transport Authority							Click here to enter text.	Comment by Youlia Lozanova: Code exists?	Comment by Youlia Lozanova: No
☐ Competition authority 							Click here to enter text.
☐ Consumer protection authority						Click here to enter text.
☐ Broadcasting and Media authority					Click here to enter text.
☐ Postal Regulatory Authority						Click here to enter text.	Comment by Youlia Lozanova: Code exists?	Comment by Youlia Lozanova: No
☐ Data protection/privacy authority					Click here to enter text.
☐ Financial regulatory authority						Click here to enter text.
☐ Cybersecurity authority							Click here to enter text.
☐ Cybersecurity/Computer emergency response team (CERT)/Cyber incident response team (CIRT)										Click here to enter text.
☐ Spectrum management agency 						Click here to enter text.
☐ Space agency								Click here to enter text.
☐ Innovation agency 							Click here to enter text

☐ Agency governing the development or use of emerging technologies, such as Artificial Intelligence, Internet of Things or else								Click here to enter text.	Comment by Youlia Lozanova: Code exists?	Comment by Youlia Lozanova: No

☐ Agency dealing with Internet-related issues				Click here to enter text.
☐ Environmental Agency/Environmental Protection Agency			Click here to enter text.
☐ Information or Knowledge society agency					Click here to enter text.
☐ Digital Transformation agency 						Click here to enter text.
☐ Digital Economy agency						Click here to enter text
☐ National coordination agency for digital development (multi- sector)               Click here to enter text.
☐ Other, please specify:							Click here to enter text.

1.6 Who is the Policy-Maker in charge of telecommunications/ICTs:
☐ Ministry of telecommunications/ICT 
☐ Telecommunications/ICT Regulatory Authority
☐ Government/Cabinet as a whole or Head of Government
☐ Other, please specify: Click here to enter text.
Remarks: Click here to enter text.

1.7 Please provide the name and contact details of the main Policy-Maker in charge of telecommunications/ICTs.
Name				Click here to enter text.	Comment by Youlia Lozanova: Code missing from APIs - trPolicyMaker1? @Marouane	Comment by Youlia Lozanova: It’s there
Address				Click here to enter text.
City				Click here to enter text.
Phone				Click here to enter text.
Email				Click here to enter text.
Website				Click here to enter text.
Facebook			Click here to enter text.
LinkedIn				Click here to enter text.
X				Click here to enter text.
Other social network profiles	Click here to enter text.

1.8 Please indicate name and address of the sector Ministry (if different from the Policy-Maker) 
Name				Click here to enter text.	Comment by Youlia Lozanova: Code missing from APIs  - trSecMin? @Marouane	Comment by Youlia Lozanova: It’s there
Address				Click here to enter text.
City				Click here to enter text.
Phone				Click here to enter text.
Email				Click here to enter text.
Website				Click here to enter text.
Facebook			Click here to enter text.
LinkedIn				Click here to enter text.
X				Click here to enter text.
Other social network profiles	Click here to enter text.	Comment by Youlia Lozanova: Create code?	Comment by Youlia Lozanova: No

1.9 Who is the primary Policy-Maker in charge of issues related to digital technologies or services, digitalization, or digital transformation:
☐ Ministry of telecommunications/ICT 
☐ Telecommunications/ICT Regulatory Authority
☐ Ministry of digitalization/digital transformation or similar
☐ Ministry of public administration or similar
☐ Government/Cabinet as a whole or Head of Government
☐ Head of State
☐ Other, please specify:  Click here to enter text.
Remarks: Click here to enter text.

1.10 Please provide the name and contact details of the main Policy-Maker in charge of digital technologies or services, digitalization or digital transformation, if different from the Ministry responsible for telecommunications/ICTs.
Name				Click here to enter text.
Address				Click here to enter text.
City				Click here to enter text.

Phone				Click here to enter text.
Email				Click here to enter text.
Website				Click here to enter text.
Facebook			Click here to enter text.
LinkedIn				Click here to enter text.
X				Click here to enter text.
Other social network profiles	Click here to enter text.














2. Legislative Framework

What policies, strategies, laws, decrees, legal instruments, or regulations govern the telecommunications/ICTs, information, communication and media, digital development and the digital transformation and broadcasting sectors in your country, as described below?
If the same policy covers different thematic areas, please add it to all relevant sections below.

2.1 Telecommunication/ICT-centric policy, legal and regulatory instruments (e.g., telecommunication/ICT law, broadband development plan)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.2 Holistic, multi-sector instruments for the digital sector (e.g., digital policies, law on the digital transformation, digital development, digital markets, digital economy, digital platforms)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.3 Spectrum management and Space technologies (e.g., national frequency plan, spectrum policy, 5G roadmap, space communications strategy)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.4 Competition in telecommunication/ICT and digital markets (e.g., competition law, merger regulations)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.






2.5 Cybersecurity, data protection, child online protection (e.g., national cybersecurity strategy, data protection law, child online regulation guidelines)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.6 Innovation (e.g., innovation policy)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.7 Industrial and entrepreneurship policies (e.g., on smart cities, Industry 4.0, e-agriculture, robotics/automation, SMEs/ SMMEs/ startups)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.8 Digital skills (e.g., digital skills programme, strategy)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.9 ICT Accessibility for persons with disabilities (e.g., accessibility act)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.10 Taxation and tariff policies for the telecommunication/ICT sector or digital players
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.11 Media and broadcasting (e.g., media/broadcasting law, regulations)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.12 OTTs/Digital platforms and social media (e.g., regulation, code of conduct)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.13 Internet of things (e.g., IoT strategy, M2M standards)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.14 Cloud computing (e.g., cloud policy)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.15 Artificial Intelligence (e.g., AI strategy, act for the establishment of an AI ethics committee)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.16 Data (e.g., on data governance, cross-border data flows and data localization)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.17 Digital assets (including blockchain, digital currencies, non-fungible assets/ NFTs and fungible crypto assets)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.18 ICT Counterfeit (including user devices such as mobile phones, chargers and accessories, as well as ICT equipment)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.19 Control and management of waste electrical and electronic equipment (e.g., e-waste regulations, standard)
	[bookmark: _Hlk90654877]Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.




2.20 Digital financial inclusion (e.g., digital financial services regulations, mobile money standards)
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.



2.21 Digital public services (e.g., policies on e-government, digital public infrastructure, e-education, e-health)
 
	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.


2.22 Green Digital Policy (e.g., energy efficiency standards for data centers, green procurement rules for ICTs)

	Title of Law or Regulation
	Description
	URL of website
	Year adopted

	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.
	Click here to enter text.	Click here to enter text.	Click here to enter text.	Click here to enter text.



































3. The Regulatory Institution

3.1 Telecommunication/ICT/Electronic Communications Regulator
The questions in sections 3  are logically linked to question 3.1.1. Please only complete  to the following questions if you replied positively to the question “Does a separate Regulatory Authority exist?” after carefully considering the definition provided. This is to ensure consistency of the data collected and reduce validation times. 

3.1.1 Does a separate* Regulatory Authority exist for Telecommunications or Information and Communication Technology (ICT) or Electronic communications in your country?

* Note: “Separate” means a regulator established as a distinct public authority that is institutionally and operationally independent – including independence in financing, organizational structure, appointments, and decision-making – from (i) the industry it regulates, (ii) the sector ministry, and (iii) central executive authorities (e.g., presidency/prime minister’s office), except for oversight mechanisms defined by law (e.g., courts, audit, parliament). A ministry or a civil society association is not considered a separate authority. A ministry is not considered a separate authority.

☐ Yes
☐ No 	

3.1.2. If Yes, please name the entity responsible for regulation (e.g., department in Ministry).
Click here to enter text.

3.1.3. If No, are there plans to create a separate Telecommunication or ICT Regulatory Authority?
And proceed to question 3.7.1.
☐ Yes	
☐ No 

3.1.4 If Yes, when? Click here to enter text.

3.2 Separate telecommunication/ICT Regulatory Authority
If more than one Regulatory Authority exists in your country, please complete the following section providing information on the primary Regulatory Authority in accordance with question 1.2.

3.2.1 Please indicate the year the separate Regulatory Authority was created.
Click here to enter text.

3.2.2 Please name the legal document which created the Regulatory Authority (i.e., the name of the Act, Decree, or Law)
Click here to enter text.

3.2.3 Does the Regulatory Authority regulate any other public utility (e.g., electricity, gas, posts, etc.)?
☐ Yes
☐ No

3.2.4 If yes, please specify utilities regulated:
☐ Electricity/Energy
☐ Gas
☐ Rail/Transport
☐ Post
☐ Waste
☐ Environment
☐ Other: Click here to enter text.

3.2.5 What are the reporting requirements of the Regulatory Authority (please check all that apply)?
☐ Annual report to the public
☐ Report to the Board of the Regulatory Authority
☐ Report to President/Head of State
☐ Report to Legislature/Parliament
☐ Report to Government (or Prime Minister)
☐ Annual report to the Sector Ministry
☐ Report to other Ministry
☐ No reporting requirements
☐ Other: Click here to enter text.

3.3 Budget of the Regulator

3.3.1 Please indicate the annual budget for the Regulatory Authority for the previous financial year (in local currency). 
Click here to enter text.

3.4. With regard to the previous financial year, please indicate the sources of the Regulatory Authority’s annual budget and the percentage of annual budget financed from each source.
☐ Award/auction of mobile license	percentage	Click here to enter text.
☐ Award/auction of other license	percentage	Click here to enter text.
☐ License fees			percentage	Click here to enter text.
☐ Government appropriation	percentage	Click here to enter text.
☐ Numbering fees 		percentage	Click here to enter text.
☐ Spectrum fees			percentage	Click here to enter text.
☐ Regulatory fees		percentage	Click here to enter text.
☐ Fines/penalties		percentage	Click here to enter text.
☐ Contributions from regulated telecom operators based on percentage of operator revenue (turnover)					percentage	Click here to enter text.
☐ Financial income (e.g., Investment/Deposit)	
percentage	Click here to enter text.
☐ Other; 			Source 		Click here to enter text.
percentage	Click here to enter text.


3.5.1 Who is responsible for approving the budget of the Regulatory Authority?
☐ President/Head of State
☐ Head of Government
☐ Government
☐ Sector Minister
☐ Minister/Ministry of Finance
☐ Parliament
☐ Head/Board of the Regulator
☐ Other, please specify: Click here to enter text.

3.5.2. Remarks:
Click here to enter text.
3.6 Leadership

3.6.1. Please provide the name of the Head of the Regulatory Authority
Click here to enter text.

3.6.2. Please provide the exact title of the Head of the Regulatory Authority.
Click here to enter text.

3.6.3. Is the Regulatory Authority a collegial body (i.e., are there Members/Commissioners)?
☐ Yes
☐ No

3.6.4. If Yes, please provide the total number of Members/Commissioners (including the Head).
☐ 3, 5 or 7
☐ 2, 4 or 6
☐ More than 7

3.6.5. Please provide the number of female Members.
Click here to enter text.

3.6.6. Is the Head of the Commission also responsible for day-to-day administrative matters?
☐ Yes
☐ No

3.6.7 Is another full-time member of the Board responsible for day-to-day administrative matters?
☐ Yes
☐ No

3.6.8. Does the law establish a clear appointment process and selection criteria for the Head/Chairperson and/or Members/Commissioners of the Regulatory Authority?
☐ Yes
☐ No
Remarks:  Click here to enter text.

3.6.9. Who appoints the Members and the Head?
☐ President/Head of State
☐ Head of Government
☐ Government
☐ Sector minister
☐ Parliament
☐ Board of the Regulatory Authority
☐ None of the above, please specify: Click here to enter text.

3.6.10. What is the normal period of appointment for the members and the Head of the Regulatory Authority? 
☐ The term is not specified
☐ 1 year
☐ 2 or 3 years
☐ 4 or 5 years
☐ 6 year or more
☐ Other, please specify: Click here to enter text.  

3.6.11. Is the term renewable?
☐ Yes
☐ No

3.6.12. Remarks:
Click here to enter text.

3.6.13. Are the grounds for removal of the Head/Chairman and Members/Commissioners of the Regulatory Authority set forth in the law?
☐ Yes
☐ No

3.6.14. What are the reasons for removal?
☐ Failure to commit appropriate time to their duties 
☐ Conflict of interests
☐ Misbehaviour and/or abuse
☐ Criminal or other offence
☐ Disability/death
☐ Other, please specify: Click here to enter text. 

3..6.15. Who has the power to remove the Head/ Commissioners?
☐ President/Head of State
☐ Head of Government/ Government/ Sector Minister
☐ Parliament
☐ Board of the Regulatory Authority
☐ Other, please specify: Click here to enter text. 

3.6.16. Remarks:
Click here to enter text.

3.7 Staffing

3.7.1. Please provide the total number of staff in the Regulatory Authority.
Click here to enter text.

3.7.2. What percentage of total staff are women?
Click here to enter text.

3.7.3. Please provide the total number of professional staff in the Regulatory Authority.
Click here to enter text.

3.7.4. What percentage of professional staff are women?
Click here to enter text.







3.8 Autonomy and Structural Independence of the Regulatory Authority

3.8.1 Who/what determines the organizational structure of the Regulatory Authority?
☐ Parliament
☐ Head of Government/ Government
☐ Sector minister
☐ Board of the Regulatory Authority/ CEO/ Head of the Regulatory Authority
☐ Law
☐ Regulation
☐ None of the above

3.8.2. If Law is selected: Please specify the law that determines the organizational structure of the Regulatory Authority. Click here to enter text.

3.8.3. If Regulation is selected: Please specify the regulation that determines the organizational structure of the Regulatory Authority. Click here to enter text.

3.8.4. Can the Regulatory Authority modify its internal organizational structure without seeking approval from a higher governmental authority/institution (i.e., create, dismantle, merge or in any other manner modify its departments/bureaus/divisions)?
☐ Yes
☐ No

3.8.5. Is the Regulatory Authority autonomous in its decision-making?
☐ Yes, for all decisions
☐ Yes, for some decisions
☐ No

3.8.6. If No, to whom does it submit its decisions for approval?
☐ Board of the Regulatory Authority
☐ Sector Minister
☐ Prime Minister/ Government/ Head of Executive Branch 
☐ Legislative body (e.g., parliament)
☐ President/Head of State
☐ None of the above, please specify Click here to enter text.

3.8.7. If only some decisions are submitted for approval, which are those?
☐ Authorizations for operating telecom/ICT/ digital infrastructure or services/ Licences
☐ Technical decisions
☐ Administrative decisions
☐ Frequency allocations
☐ Tariffs/ Pricing 
☐ Universal Service and Access obligations and/or related matters
☐ Other, please specify Click here to enter text.

3.8.8. If Yes, can the Executive Branch (e.g., Sector Ministry or Government) overrule decisions of the Regulatory Authority?
☐ Yes
☐ No
☐ In some cases, please explain: Click here to enter text.

3.8.9. Are there ethics rules in place that apply to the regulator’s staff, including Head/Chairperson and Members/Commissioners (e.g., improper acceptance of gifts, personal and financial conflicts of interest, post-employment obligations, etc.)?
☐ Yes
☐ No

3.9 Regulatory Functions 

3.9.1 Please indicate below which entities have responsibility for the functions listed.	Comment by Lozanova, Youlia: Add back IT? In Tracker (or change Tracker indicator).

	NOTES:
1) In some cases, the regulator may share responsibilities with another government entity for certain functions or the regulator may be required to seek final approval from another government entity. In these cases, please select all the entities concerned, followed by an explanation in the last column.

	2) In the case of interconnection rates, clicking the “Operator” column refers to a situation where interconnection agreements are determined entirely by commercial negotiations between operators without regulatory intervention. In the case of quality-of-service standards setting, clicking the “Operator” column refers to a situation where quality of service standards are determined entirely by the terms and conditions offered by operators without regulatory intervention. Information Technology: for example IT promotion, IT industry development, e-Government services, etc.

	
	Sector Ministry
	Other Ministry or Government body
	Regulatory Authority
	Operator
	Not regulated
	If more than one entity or another body is involved in this function, please explain

	Broadcasting 
(sound transmission)
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Broadcasting (TV transmission)
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Broadcasting content
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Media content
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Internet content
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Consumer protection
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Cybersecurity
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Privacy & Data protection
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Child online protection
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Quality of service standards setting
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Enforcement of quality of service obligations measures
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Service quality monitoring
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Information Technology
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Interconnection rates
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Licensing
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Numbering
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Price Regulation
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Spectrum Management: Monitoring and Enforcement
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Spectrum Management: Radio frequency allocation
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Spectrum Management: Radio frequency assignment (licensing)
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Satellite and earth station systems used for space-based services	Comment by Youlia Lozanova: Code exists? @Marouane - check with him	Comment by Youlia Lozanova: No
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Cloud computing (e.g., Infrastructure as a Service (IaaS), Communications as a Service (CaaS), Data Storage as a Service (DsaaS)
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Internet of Things
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	OTT/digital platforms regulation or Social media
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Digital services and applications (e.g., e-health, e-education, e-agriculture, e-commerce, e-environment)	Comment by Youlia Lozanova: Code exists? @ Marouane	Comment by Youlia Lozanova: No
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Emerging technologies
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Artificial Intelligence
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Technical standards setting
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Type approval
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Universal Service/Access
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Disaster management and planning
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Implementation of mitigation measures for e-waste/ obsolete ICT equipment (e.g., recycling/disposal facilities or eco-design)
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	ICT counterfeiting (e.g., fake mobile phones, smartphones, computers, any network or other computing equipment components)
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	ICT Accessibility for persons with disabilities	Comment by Youlia Lozanova: Code exists? @ Marouane	Comment by Youlia Lozanova: No
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Emergency telecommunications
	☐	☐	☐	☐	☐	☐	Click here to enter text.


3.10. What is the legal instrument in which the current mandate of the regulatory authority is defined? 
Name	Click here to enter text.
URL	Click here to enter text.

3.11 Regulatory foresight
Research capacity of regulatory authorities

3.11.1 How often does the regulator conduct or commission research before engaging in a new work area or enforcement responsibility?
☐ Always
☐ Sometimes
☐ Never

3.11.2 What kind of market research, if any, does the regulator conduct? (Mark all that apply)
☐ Coverage (e.g., drive testing)
☐ Quality of experience (e.g., crowdsourcing test app)
☐ Consumer experience (e.g., complaints, call waiting times, switching)
☐ Media literacy and user habits online
☐ Thematic research (e.g., spam/scams)
☐ Horizon scanning research (e.g., emerging tech/AI)
☐ Strategic foresight
☐ Barriers to adoption studies (e.g., affordability, skills, relevance)
☐ Other, please specify: Click here to enter text.
☐ None

3.11.3. If yes, how often do you make your research publicly available on your website or by other means? (Mark one only)
☐ Yes, always (or almost always)
☐ Yes, sometimes
☐ No, or rarely

3.11.4. If yes, in what format/s do you publish your research? (Mark all that apply)
☐ Analytical reports
☐ Datasets in a machine-readable format
☐ Other (please specify)

3.11.5. Please provide URL/s (if multiple, please separate with commas): Click here to enter text.	Comment by Youlia Lozanova: Code exists?  @ Marouane
Regulatory roadmaps

3.11.6. Has the regulatory authority adopted a Regulatory Roadmap* or annual/ multi-year work plan?
Note: * A regulatory roadmap is a strategic document elaborated by the regulatory authority to set priorities for regulatory work, measurable targets and a plan to convene national stakeholders to engage in the regulatory decision-making cycle, usually in the short-to-medium term.
☐ Yes
☐ No

3.11.7. If yes, please specify:  Name       Click here to enter text.
3.11.8. Year adopted	Click here to enter text.
3.11.9. Timeframe	               Click here to enter text.
3.11.10. URL		Click here to enter text.

3.11.11 What are the main areas covered in the Roadmap?
☐ Competition
☐ Privatization
☐ Sector liberalization
☐ Licensing frameworks
☐ Universal access and service
☐ Taxation
☐ Spectrum management
☐ Space services
☐ Digital platforms/OTTs
☐ Regulatory independence
☐ Regulatory efficiency
☐ Regulatory collaboration
☐ Regulatory coherence (aligning rules of the ICT sector with other sectors)
☐ Regional regulatory harmonization
☐ Streamlining of procedures
☐ Policy, regulatory reviews
☐ Regulatory impact assessment (RIA)
☐ Creating internal research or strategic foresight capabilities 
☐ Other, please specify: Click here to enter text.

3.11.12 What is the current level of implementation of the Roadmap?
☐ Starting, activities are being planned but no implementation has taken place yet
☐ Some activities are under way, no goals/targets have been met
☐ The majority of goals/targets are on track
☐ The policy/strategy is close to be fully achieved
☐ Other, please specify: Click here to enter text.








3.11.13 Have there been major challenges in the implementation of the Roadmap?
☐ Financial resources
☐ Human capital and skills
☐ Internal collaboration
[bookmark: _Hlk90776268]☐ Collaboration with other national agencies
☐ Collaboration with national stakeholders (e.g., private sector, industry associations)
☐ Regulatory process and procedures
☐ Existing legal framework
☐ Fast-evolving, uncertain global environment
☐ Other, please specify: Click here to enter text.

3.12. Jurisdiction and relationship with other authorities

Competition authority
3.12.1. Does a separate* competition authority exist in your country?
* Note: “Separate” means a regulator established as a distinct public authority that is institutionally and operationally independent – including independence in financing, organizational structure, appointments, and decision-making – from (i) the industry it regulates, (ii) the sector ministry, and (iii) central executive authorities (e.g., presidency/prime minister’s office), except for oversight mechanisms defined by law (e.g., courts, audit, parliament). A ministry or a civil society association is not considered a separate authority.
☐ Yes
☐ No

3.12.2 If yes, please indicate the name of the competition authority:
Click here to enter text.
3.12.3. Year created	Click here to enter text.
3.12.4. URL	Click here to enter text.
3.12.5. Email	Click here to enter text.

3.12.6. Who has jurisdiction over competition issues related to the telecommunication/ICT sector?
☐ Telecommunication/ICT regulatory authority
☐ Competition authority
☐ Both authorities
☐ Same authority
☐ Government Ministry
☐ None of the above
Remarks: Click here to enter text.

3.12.7. If Government Ministry, please specify: Click here to enter text.

3.12.8. Do mandates of the ICT regulator and the competition authority coincide?
☐ Yes
☐ No
☐ Same authority

3.12.9. If yes, please specify. Click here to enter text.

3.12.10. What are the mechanisms for collaboration in place?
☐ Memorandum of understanding, cooperation protocol or agreement. 
☐ Informal coordination of enforcement action Click here to enter text.
☐ Joint program or committee 
☐ Collaboration is required by law or in the mandate of the regulator/s: 
☐ Other, please specify Click here to enter text.
☐ There are no mechanisms in place
Remarks: Click here to enter text.

3.12.11. If memorandum of understanding, cooperation protocol or agreement, please specify and provide url: Click here to enter text.

3.12.12. If collaboration is required by law or in the mandate of the regulator/s, please specify: Click here to enter text.

3.12.13. If a joint programme or committee exists, please specify:
Name 				Click here to enter text.
Year of creation 			Click here to enter text.
Website 				Click here to enter text.

3.12.14. If collaboration is in place (formal, informal or joint programme/committee), please provide concrete initiatives or outcomes of that collaboration (please provide as many as relevant):
Name 				Click here to enter text.
Subject/Area			Click here to enter text.
Year				Click here to enter text.
Website				Click here to enter text.

3.13. Consumer protection authority

3.13.1 Does a separate* consumer protection authority exist in your country?
* Note: “Separate” means a regulator established as a distinct public authority that is institutionally and operationally independent – including independence in financing, organizational structure, appointments, and decision-making – from (i) the industry it regulates, (ii) the sector ministry, and (iii) central executive authorities (e.g., presidency/prime minister’s office), except for oversight mechanisms defined by law (e.g., courts, audit, parliament). A ministry or a civil society association is not considered a separate authority.
☐ Yes
☐ No

3.13.2. If yes, please indicate the name of the consumer protection authority:
Click here to enter text.
3.13.3. Year created	Click here to enter text.
3.13.4. URL	Click here to enter text.
3.13.5. Email	Click here to enter text.

3.13.6. Who has jurisdiction over consumer protection issues related to the telecommunication/ICT sector?
☐ Telecommunication/ICT regulatory authority
☐ Consumer protection authority
☐ Both authorities
☐ Government Ministry
☐ None of the above, please explain: Click here to enter text.
Remarks: Click here to enter text.

3.13.7. If Government Ministry, please specify: Click here to enter text.

3.13.8 Do mandates of the ICT regulator and the consumer protection authority coincide?
☐ Yes
☐ No
Remarks: Click here to enter text.

3.13.9. If yes, please specify: Click here to enter text.

3.13.10. What are the mechanisms for collaboration in place?
☐ Memorandum of understanding, cooperation protocol or agreement 
☐ Informal coordination of enforcement action
☐ Joint program or committee
☐ Collaboration is required by law or in the mandate of the regulator/s: 
☐ There are no mechanisms in place
Remarks: Click here to enter text.

3.13.11. If memorandum of understanding, cooperation protocol or agreement exists, please specify and provide url: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @Marouane 	Comment by Youlia Lozanova: No

3.13.12. If collaboration is required by law or in the mandate of the regulator/s, please specify: Click here to enter text.

3.13.13. If a joint programme or committee exists, please specify:
Name 
Year of creation
Website

3.13.14. If other type of collaboration exists, please explain: Click here to enter text.

3.14. If collaboration is in place (formal, informal or joint programme/committee), please provide concrete initiatives or outcomes of that collaboration (please provide as many as relevant):
Name Click here to enter text.
Subject/Area Click here to enter text.
Year Click here to enter text.
Website Click here to enter text.

3.15 Data protection/ privacy authority

3.15.1 Does a separate* data protection/privacy authority exist in your country? 
* Note: “Separate” means a regulator established as a distinct public authority that is institutionally and operationally independent – including independence in financing, organizational structure, appointments, and decision-making – from (i) the industry it regulates, (ii) the sector ministry, and (iii) central executive authorities (e.g., presidency/prime minister’s office), except for oversight mechanisms defined by law (e.g., courts, audit, parliament). A ministry or a civil society association is not considered a separate authority.
☐ Yes
☐ No

3.15.2. If yes, please indicate the name of the data protection/privacy authority: 
Click here to enter text.
3.15.3. Year created	Click here to enter text.	Comment by Youlia Lozanova: Code exists? @Marouane	Comment by Youlia Lozanova: No
3.15.4. URL	Click here to enter text.	Comment by Youlia Lozanova: Code exists? @Marouane
3.15.5. Email	Click here to enter text.

3.15.6. Who has jurisdiction over data protection, privacy and related issues related to the telecommunication/ICT sector?
☐ Telecommunication/ICT regulatory authority
☐ Data protection/privacy authority
☐ Both authorities
☐ Government Ministry
☐ None of the above, please explain: Click here to enter text.
Remarks: Click here to enter text.

3.15.7. If Government Ministry, please specify: Click here to enter text.

3.15.8. Do mandates of the ICT regulator and the data protection/ privacy authority coincide?
☐ Yes
☐ No
Remarks: Click here to enter text.

3.15.9. If yes, please specify: Click here to enter text.

3.15.10. What are the mechanisms for collaboration in place?
☐ Memorandum of understanding, cooperation protocol or agreement
☐ Informal coordination of enforcement action
☐ Joint program or committee
☐ Collaboration is required by law or in the mandate of the regulator/s
☐ Other, please specify Click here to enter text.
☐ There are no mechanisms in place
Remarks: Click here to enter text.

3.15.11. If memorandum of understanding, cooperation protocol or agreement, please specify and provide url: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @Marouane 	Comment by Youlia Lozanova: Yes, trDataProtectionMechanismsCollaborationInPlace_W	Comment by Youlia Lozanova: Entered

3.15.12. If collaboration is required by law or in the mandate of the regulator/s, please specify: Click here to enter text.

3.15.13. If a joint programme or committee exists, please specify:
Name 
Year of creation
Website

3.16 If collaboration is in place (formal, informal or joint programme/committee), please provide concrete initiatives or outcomes of that collaboration (please provide as many as relevant):
Name Click here to enter text.
Subject/Area Click here to enter text.
Year Click here to enter text.
Website Click here to enter text.

3.17 Cybersecurity authority

3.17.1. Does a separate* cybersecurity authority exist in your country? 
* Note: “Separate” means a regulator established as a distinct public authority that is institutionally and operationally independent – including independence in financing, organizational structure, appointments, and decision-making – from (i) the industry it regulates, (ii) the sector ministry, and (iii) central executive authorities (e.g., presidency/prime minister’s office), except for oversight mechanisms defined by law (e.g., courts, audit, parliament). A ministry or a civil society association is not considered a separate authority.☐ Yes
☐ No

3.17.2. If yes, please indicate the name of the cybersecurity authority: 
Click here to enter text.
3.17.3. Year created	Click here to enter text.
3.17.4. URL	Click here to enter text.
3.17.5. Email	Click here to enter text.

3.17.6. Who has primary jurisdiction over cybersecurity issues related to the telecommunication/ICT sector (e.g., critical information infrastructure, child online protection and general cybersecurity issues)?
☐ Telecommunication/ICT regulatory authority
☐ Cybersecurity authority
☐ Both authorities 
☐ Government Ministry 
☐ None of the above, please explain: Click here to enter text.
Remarks: Click here to enter text.

3.17.7. If Government Ministry, please specify: Click here to enter text.

3.17.8. Do mandates of the ICT regulator and the cybersecurity coincide?
☐ Yes
☐ No
☐ Same agency
Remarks: Click here to enter text.

3.17.9. If yes, please specify: Click here to enter text.

3.17.10. What are the mechanisms for collaboration in place for general cybersecurity issues?
☐ Memorandum of understanding, cooperation protocol or agreement
☐ Informal coordination of enforcement action
☐ Joint program or committee
☐ Collaboration is required by law or in the mandate of the regulator/s: 
☐ There are no mechanisms in place
Remarks: Click here to enter text.

3.17.11. If memorandum of understanding, cooperation protocol or agreement, please specify and provide url: Click here to enter text.

3.17.12. If collaboration is required by law or in the mandate of the regulator/s, please specify: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @Marouane 	Comment by Youlia Lozanova: No

3.17.12. If a joint programme or committee exists, please specify:
Name Click here to enter text.
Year of creation Click here to enter text.
Website Click here to enter text.

3.18. If collaboration is in place (formal, informal or joint programme/committee), please provide concrete initiatives or outcomes of that collaboration (please provide as many as relevant):
Name Click here to enter text.
Subject/Area Click here to enter text.
Year Click here to enter text.
Website Click here to enter text.

3.19. Computer Emergency Response Team (CERT)/ Cyber Incident Response Team (CIRT)

3.19.1. Does a national CERT/CIRT exist in your country? 
☐ Yes
☐ No

3.19.2. If yes, please indicate the name of the CERT/CIRT: 
Click here to enter text.
3.19.3. Year created	Click here to enter text.
3.19.4. URL	Click here to enter text.
3.19.5. Email	Click here to enter text.

3.19.6. Is the CERT/CIRT hosted at the telecommunication/ICT Regulatory Authority?
☐ Yes
☐ No

3.19.7. Who has mandates over coordinating responses to, or responding to cyber threats or cyber incidents?
☐ Telecommunication/ICT regulatory authority
☐ Data protection/privacy authority
☐ Cybersecurity authority
☐ CERT/CIRT
☐ Government Ministry
☐ None of the above, please explain: Click here to enter text.
Remarks: Click here to enter text.

3.19.8. If Government Ministry, please specify: Click here to enter text.

3.19.9. What are the mechanisms for collaboration in place on the response to cyber-threats?
☐ Memorandum of understanding, cooperation protocol or agreement
☐ Informal coordination of enforcement action
☐ Joint program or committee
☐ Collaboration is required by law or in the mandate of the regulator/s
☐ Same authority (the CIRT/CERT is hosted at the ICT regulator)
☐ Other, please specify Click here to enter text.
☐ There are no mechanisms in place
Remarks: Click here to enter text.

3.19.10. If memorandum of understanding, cooperation protocol or agreement, please specify and provide url: Click here to enter text.

3.19.11. If collaboration is required by law or in the mandate of the regulator/s, please specify: Click here to enter text.


3.19.12. If a joint programme or committee exists, please specify:
Name Click here to enter text.
Year of creation Click here to enter text.
Website Click here to enter text.

3.20. If collaboration is in place (formal, informal or joint programme/committee), please provide concrete initiatives or outcomes of that collaboration (please provide as many as relevant):
Name Click here to enter text.
Subject/Area Click here to enter text.
Year Click here to enter text.
Website Click here to enter text.

3.21. Financial regulatory authority

3.21.1 Does a separate* financial regulatory authority exist in your country (e.g., central bank, banking or monetary authority)?
* Note: Separate means independent from both the industry, the sector ministry of the central bank in terms of financing, organizational structure, and decision-making. A ministry, a central bank or a civil society association is not considered a separate authority. 
☐ Yes
☐ No

3.21.2. If yes, please indicate the name of the financial regulatory authority:
Click here to enter text.
3.21.3. Year created	Click here to enter text.
3.21.4. URL	Click here to enter text.
3.21.5. Email	Click here to enter text.

3.21.6.  Who has jurisdiction over financial regulation issues related to the telecommunication/ICT sector (e.g., digital financial services)?
☐ Telecommunication/ICT regulatory authority
☐ Financial regulatory authority
☐ Both authorities
☐ Government Ministry
☐ None of the above, please explain: Click here to enter text.
Remarks: Click here to enter text.

3.21.7. If Government Ministry, please specify: Click here to enter text.

3.21.8. Do mandates of the ICT regulator and the financial regulatory authority coincide?
☐ Yes
☐ No
Remarks: Click here to enter text.

3.21.9. If yes, please specify: Click here to enter text.

3.21.10. What are the mechanisms for collaboration in place?
☐ Memorandum of understanding, cooperation protocol or agreement 
☐ Informal coordination of enforcement action
☐ Joint program or committee
☐ Collaboration is required by law or in the mandate of the regulator/s
☐ Other, please specify Click here to enter text.
☐ There are no mechanisms in place
Remarks: Click here to enter text.

3.21.11. If memorandum of understanding, cooperation protocol or agreement, please specify and provide url: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane

3.21.12. If collaboration is required by law or in the mandate of the regulator/s, please specify: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane

3.21.13. If a joint programme or committee exists, please specify:
Name Click here to enter text.
Year of creation Click here to enter text.
Website Click here to enter text.

3.22. If collaboration is in place (formal, informal or joint programme/committee), please provide concrete initiatives or outcomes of that collaboration (please provide as many as relevant):
Name Click here to enter text.
Subject/Area Click here to enter text.
Year Click here to enter text.
Website Click here to enter text.


3.23. Broadcasting and media authority

3.23.1. Does a separate* regulatory authority exist for broadcasting and media in your country? 
* Note: “Separate” means a regulator established as a distinct public authority that is institutionally and operationally independent – including independence in financing, organizational structure, appointments, and decision-making – from (i) the industry it regulates, (ii) the sector ministry, and (iii) central executive authorities (e.g., presidency/prime minister’s office), except for oversight mechanisms defined by law (e.g., courts, audit, parliament). A ministry or a civil society association is not considered a separate authority.
☐ Yes
☐ No

3.23.2. If Yes, please provide contact details of the broadcasting and media authority:
Name of the entity	Click here to enter text.
Area of responsibility/activity	Click here to enter text.
Entity's website	Click here to enter text.
Name of the focal point	Click here to enter text.
Email of the focal point	Click here to enter text.

3.23.3. Who has jurisdiction over broadcasting and media issues?
☐ Telecommunication/ICT regulatory authority
☐ Broadcasting and media authority
☐ Both authorities
☐ Same authority
☐ Government Ministry
☐ None of the above, please explain: Click here to enter text.
Remarks: Click here to enter text.

3.23.4. If Government Ministry, please specify: Click here to enter text.


3.23.5. Do mandates of the ICT regulator and the broadcasting and media authority coincide?
☐ Yes
☐ No
☐ Same authority
Remarks: Click here to enter text.

3.23.6. If yes, please specify: Click here to enter text.

3.23.7. What are the mechanisms for collaboration in place?
☐ Memorandum of understanding, cooperation protocol or agreement
☐ Informal coordination of enforcement action
☐ Joint program or committee
☐ Collaboration is required by law or in the mandate of the regulator/s
☐ Other, please specify Click here to enter text.
☐ Same authority
☐ There are no mechanisms in place
Remarks: Click here to enter text.

3.23.8. If a Memorandum of understanding, cooperation protocol or agreement, please specify and provide url: Click here to enter text.

3.23.9. If collaboration is required by law or in the mandate of the regulator/s, please specify and provide url: Click here to enter text.

3.23.10. If a joint programme or committee exists, please specify:
Name Click here to enter text.
Year of creation Click here to enter text.
Website Click here to enter text.

3.24. If collaboration is in place (formal, informal or joint programme/committee), please provide concrete initiatives or outcomes of that collaboration (please provide as many as relevant):
Name Click here to enter text.
Subject/Area Click here to enter text.
Year Click here to enter text.
Website Click here to enter text.

3.25. Spectrum management agency

3.25.1. Is there a separate* spectrum management agency in your country? 
* Note: “Separate” means a regulator established as a distinct public authority that is institutionally and operationally independent – including independence in financing, organizational structure, appointments, and decision-making – from (i) the industry it regulates, (ii) the sector ministry, and (iii) central executive authorities (e.g., presidency/prime minister’s office), except for oversight mechanisms defined by law (e.g., courts, audit, parliament). A ministry or a civil society association is not considered a separate authority.
☐ Yes
☐ No

3.25.2. If Yes, please provide contact details of the spectrum management agency:
Name of the entity	Click here to enter text.
Area of responsibility/activity	Click here to enter text.
Entity's website	Click here to enter text.
Name of the focal point	Click here to enter text.
Email of the focal point	Click here to enter text.

3.25.3. Who has jurisdiction over spectrum management issues?
☐ Telecommunication/ICT regulatory authority
☐ Spectrum management agency
☐ Both authorities
☐ Same authority
☐ Government Ministry
☐ None of the above, please explain: Click here to enter text.
Remarks: Click here to enter text.

3.25.4. If Government Ministry, please specify: Click here to enter text.

3.25.5. Do mandates of the ICT regulator and the spectrum management agency coincide?
☐ Yes
☐ No
☐ Same authority
Remarks: Click here to enter text.

3.25.6. If yes, please specify: Click here to enter text.

3.25.7. What are the mechanisms for collaboration in place?
☐ Memorandum of understanding, cooperation protocol or agreement
☐ Informal coordination of enforcement action
☐ Joint program or committee
☐ Collaboration is required by law or in the mandate of the regulator/s
☐ Other, please specify Click here to enter text.
☐ Same authority
☐ There are no mechanisms in place
Remarks: Click here to enter text.

3.25.8. If memorandum of understanding, cooperation protocol or agreement, please specify and provide url: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane?

3.25.9. If collaboration is required by law or in the mandate of the regulator/s, please specify and provide url: Click here to enter text.

3.25.10. If a joint programme or committee exists, please specify:
Name Click here to enter text.
Year of creation Click here to enter text.
Website Click here to enter text.


3.26. If collaboration is in place (formal, informal or joint programme/committee), please provide concrete initiatives or outcomes of that collaboration (please provide as many as relevant):
Name Click here to enter text.
Subject/Area Click here to enter text.
Year Click here to enter text.
Website Click here to enter text.

3.27. Authority dealing with Internet-related issues

3.27.1 Does a separate* regulatory authority exist for issues related to the internet in your country?
* Note: “Separate” means a regulator established as a distinct public authority that is institutionally and operationally independent – including independence in financing, organizational structure, appointments, and decision-making – from (i) the industry it regulates, (ii) the sector ministry, and (iii) central executive authorities (e.g., presidency/prime minister’s office), except for oversight mechanisms defined by law (e.g., courts, audit, parliament). A ministry or a civil society association is not considered a separate authority.
☐ Yes
☐ No

3.27.2. If Yes, please provide contact details of the authority dealing with internet-related issues:
Name of the entity	Click here to enter text.
Area of responsibility/activity	Click here to enter text.
Entity's website	Click here to enter text.
Name of the focal point	Click here to enter text.
Email of the focal point	Click here to enter text.

3.27.3. Who has jurisdiction over internet-related issues?
☐ Telecommunication/ICT regulatory authority
☐ Specialized authority dealing with internet-related issues
☐ Both authorities
☐ Same authority
☐ Government Ministry
☐ None of the above, please explain: Click here to enter text.
Remarks: Click here to enter text.

3.27.4. If Government Ministry, please specify: Click here to enter text.

3.27.5. Do mandates of the ICT regulator and the authority dealing with internet-related issues coincide?
☐ Yes
☐ No
☐ Same authority
Remarks: Click here to enter text.

3.27.6. If yes, please specify: Click here to enter text.

3.27.7 What are the mechanisms for collaboration in place?
☐ Memorandum of understanding, cooperation protocol or agreement 
☐ Informal coordination of enforcement action
☐ Joint program or committee
☐ Collaboration is required by law or in the mandate of the regulator/s
☐ Other, please specify Click here to enter text.
☐ Same authority
☐ There are no mechanisms in place
Remarks: Click here to enter text.

3.27.8. If memorandum of understanding, cooperation protocol or agreement, please specify and provide url: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane?

3.27.9. If collaboration is required by law or in the mandate of the regulator/s, please specify and provide url: Click here to enter text.
3.27.10. If a joint programme or committee exists, please specify:
Name Click here to enter text.
Year of creation Click here to enter text.
Website Click here to enter text.

3.28. If collaboration is in place (formal, informal or joint programme/committee), please provide concrete initiatives or outcomes of that collaboration (please provide as many as relevant):
Name Click here to enter text.
Subject/Area Click here to enter text.
Year Click here to enter text.
Website Click here to enter text.

3.29. Energy agency

3.29.1 Is there a separate* energy regulator in your country?
* Note: “Separate” means a regulator established as a distinct public authority that is institutionally and operationally independent – including independence in financing, organizational structure, appointments, and decision-making – from (i) the industry it regulates, (ii) the sector ministry, and (iii) central executive authorities (e.g., presidency/prime minister’s office), except for oversight mechanisms defined by law (e.g., courts, audit, parliament). A ministry or a civil society association is not considered a separate authority.
☐ Yes
☐ No

3.29.2 If Yes, please provide contact details of the energy agency:
Name of the entity	Click here to enter text.
Area of responsibility/activity	Click here to enter text.
Entity's website	Click here to enter text.
Name of the focal point	Click here to enter text.
Email of the focal point	Click here to enter text.

3.29.3. Who has jurisdiction over energy policy and implementation issues?
☐ Energy agency
☐ Government Ministry
☐ Other, please explain: Click here to enter text.
Remarks: Click here to enter text.

3.29.4. If Government Ministry, please specify: Click here to enter text.

3.29.5. What are the mechanisms for collaboration in place between the energy agency and the ICT regulator?
☐ Memorandum of understanding, cooperation protocol or agreement
☐ Informal coordination of enforcement action
☐ Joint program or committee
☐ Collaboration is required by law or in the mandate of the regulator/s
☐ Other, please specify Click here to enter text.
☐ There are no mechanisms in place
Remarks: Click here to enter text.

3.29.6. If memorandum of understanding, cooperation protocol or agreement, please specify and provide url: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane?

3.29.7. If collaboration is required by law or in the mandate of the regulator/s, please specify and provide url: Click here to enter text.
3.20.8. If a joint programme or committee exists, please specify:
Name Click here to enter text.
Year of creation Click here to enter text.
Website Click here to enter text.

3.30. If collaboration is in place (formal, informal or joint programme/committee), please provide concrete initiatives or outcomes of that collaboration (please provide as many as relevant):
Name Click here to enter text.
Subject/Area Click here to enter text.
Year Click here to enter text.
Website Click here to enter text.

3.31. Environment agency/Environmental protection agency/ e-waste* agency
*“e-waste” is defined as all types of electrical and electronic equipment and its parts that have been discarded by the owner as waste without the intention of reuse. This includes obsolete ICT equipment which has reached the end of its life or use. A government ministry is not a separate agency. 

3.31.1. Does a separate* environment agency or environmental protection authority exist in your country? 
* Note: “Separate” means a regulator established as a distinct public authority that is institutionally and operationally independent – including independence in financing, organizational structure, appointments, and decision-making – from (i) the industry it regulates, (ii) the sector ministry, and (iii) central executive authorities (e.g., presidency/prime minister’s office), except for oversight mechanisms defined by law (e.g., courts, audit, parliament). A ministry or a civil society association is not considered a separate authority.
☐ Yes
☐ No

3.31.2. If Yes, please provide contact details of the environment agency/ environmental protection agency:
Name of the entity	Click here to enter text.
Area of responsibility/activity	Click here to enter text.
Entity's website	Click here to enter text.
Name of the focal point	Click here to enter text.
Email of the focal point	Click here to enter text.

3.31.3. Who has jurisdiction over waste management issues related to obsolete ICT equipment?
☐ Telecommunication/ICT regulatory authority
☐ Environment agency/ Environmental protection agency
☐ e-waste/ hazardous waste agency
☐ Both the ICT regulator and the environment agency
☐ Government Ministry, please specify: Click here to enter text. 
☐ None of the above, please explain: Click here to enter text.
Remarks: Click here to enter text.

3.31.4. Do mandates of the ICT regulator and the Environment agency/ Environmental protection agency or the e-waste/ hazardous waste agency coincide on issues such as e-waste?
☐ Yes
☐ No
☐ Same authority

3.31.5. If Yes, please specify Click here to enter text.








3.31.6. What are the mechanisms for collaboration in place?
☐ Memorandum of understanding, cooperation protocol)0or agreement, please specify and provide url: 
☐ Informal coordination of enforcement action
☐ Joint program or committee
☐ Collaboration is required by law or in the mandate of the regulator/s
☐ There are no mechanisms in place

3.31.7. If a Memorandum of understanding, cooperation protocol)0or agreement exists, please specify and provide url: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane

3.31.8. If Collaboration is required by law or in the mandate of the regulator/s, please specify and provide url: Click here to enter text.

3.31.9. If a joint programme or committee exists nationally to tackle e-waste, please specify: Click here to enter text.
Name Click here to enter text.
Year of creation Click here to enter text.
Website Click here to enter text.

3.31.10. If there are other mechanisms of collaboration in place, please specify. Click here to enter text.

3.31.11. In what legal instrument is the provision of e-waste defined?
☐ Environment Act
☐ Hazardous Wastes Act
☐ Telecom/ICT Law
☐ Both the telecom/ICT Law and the Environment Act/ Hazardous Wastes Act
☐ Other, please specify Click here to enter text.
☐ There are no provisions related to e-waste in place

3.31.12. Remarks to the section on collaboration with the Environmental Agency. Click here to enter text.

3.32. Transport authority

3.32.1. Does a separate* transport authority (e.g., for rail, aviation) exist in your country? 
* Note: “Separate” means a regulator established as a distinct public authority that is institutionally and operationally independent – including independence in financing, organizational structure, appointments, and decision-making – from (i) the industry it regulates, (ii) the sector ministry, and (iii) central executive authorities (e.g., presidency/prime minister’s office), except for oversight mechanisms defined by law (e.g., courts, audit, parliament). A ministry or a civil society association is not considered a separate authority.
☐ Yes
☐ No

3.32.2. If yes, please indicate the name of the transport authority: 
Click here to enter text.
3.32.3.Year created	Click here to enter text.
3.32.4. URL	Click here to enter text.
3.32.5. Email	Click here to enter text.

3.20.6. Do mandates of the ICT regulator and the transport authority coincide in part (e.g., spectrum management, rights of way, traffic coordination for drones)?
☐ Yes
☐ No

3.32.7. If yes, please specify: Click here to enter text.

3.32.8. What are the mechanisms for collaboration in place?
☐ Memorandum of understanding, cooperation protocol or agreement
☐ Informal coordination of enforcement action
☐ Joint program or committee
☐ Collaboration is required by law or in the mandate of the regulator/s
☐ Other, please specify Click here to enter text.
☐ There are no mechanisms in place
Remarks: Click here to enter text.

3.32.9. If memorandum of understanding, cooperation protocol or agreement, please specify and provide url: Click here to enter text.

3.32.10. If collaboration is required by law or in the mandate of the regulator/s, please specify: Click here to enter text.

3.32.11. If a joint programme or committee exists, please specify:
Name 
Year of creation
Website

3.33. If collaboration is in place (formal, informal or joint programme/committee), please provide concrete initiatives or outcomes of that collaboration (please provide as many as relevant):
Name 
Subject/Area
Year
Website 

3.34. Postal Regulatory Authority

3.34.1 Does a separate* postal regulatory authority exist in your country? 
* Note: “Separate” means a regulator established as a distinct public authority that is institutionally and operationally independent – including independence in financing, organizational structure, appointments, and decision-making – from (i) the industry it regulates, (ii) the sector ministry, and (iii) central executive authorities (e.g., presidency/prime minister’s office), except for oversight mechanisms defined by law (e.g., courts, audit, parliament). A ministry or a civil society association is not considered a separate authority.
☐ Yes
☐ No

3.34.2. If yes, please indicate the name of the postal regulatory authority: 
Click here to enter text.
3.34.3. Year created	Click here to enter text.
3.34.4. URL	Click here to enter text.
3.34.5. Email	Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane	Comment by Youlia Lozanova: Yes

3.34.6. Who has jurisdiction over postal regulation (e.g., parcel delivery services, including in the context of e-commerce)?
☐ Telecommunication/ICT regulatory authority
☐ Postal authority
☐ Both authorities
☐ Government Ministry
☐ None of the above, please explain: Click here to enter text.
Remarks: Click here to enter text.

3.34.7. If Government Ministry, please specify: Click here to enter text.

3.34.8. Do mandates of the ICT regulator and the postal regulatory authority coincide?
☐ Yes
☐ No

3.34.9. If yes, please specify: Click here to enter text.

3.34.10. What are the mechanisms for collaboration in place?
☐ Memorandum of understanding, cooperation protocol or agreement 
☐ Informal coordination of enforcement action
☐ Joint program or committee
☐ Collaboration is required by law or in the mandate of the regulator/s 
☐ Other, please specify Click here to enter text.
☐ There are no mechanisms in place
Remarks: Click here to enter text.

3.34.11. If memorandum of understanding, cooperation protocol or agreement, please specify and provide url: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane

3.34.12. If collaboration is required by law or in the mandate of the regulator/s, please specify: Click here to enter text.

3.34.13. If a joint programme or committee exists, please specify:
Name Click here to enter text.
Year of creation Click here to enter text.
Website Click here to enter text.

3.35. If collaboration is in place (formal, informal or joint programme/committee), please provide concrete initiatives or outcomes of that collaboration (please provide as many as relevant):
Name Click here to enter text.
Subject/Area Click here to enter text.
Year Click here to enter text.
Website Click here to enter text.

3.36. Digital Transformation/ Information Society Agency*

*Note: This section refers to a dedicated national Digital (transformation)/Information Society agency in charge of (coordination of) the implementation of digital policies/strategies, or similar. A government ministry is not a separate agency. 

3.36.1. Does a cross-sectoral digital transformation/ information society agency exist in your country? 
☐ Yes
☐ No

3.36.2. If yes, please indicate the name of the digital transformation/ information society agency: 
Click here to enter text.
3.36.3. Year created	Click here to enter text.
3.36.4. URL	Click here to enter text.
3.36.5. Email	Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane

3.36.6. To which power/s is the digital transformation/ information society agency affiliated?
☐ Head of Government
☐ Government Ministry
☐ Head of State
☐ Head of Legislative body
☐ None of the above, please explain: Click here to enter text.
Remarks: Click here to enter text.

3.36.7. If Government Ministry, please specify: Click here to enter text.

3.36.8. Do mandates of the ICT regulator and the digital transformation/ information society agency coincide?
☐ Yes
☐ No

3.36.9. If yes, please specify: Click here to enter text.

3.36.10. What are the mechanisms for collaboration in place?
☐ Memorandum of understanding, cooperation protocol or agreement
☐ Informal coordination of enforcement action
☐ Joint program or committee
☐ Collaboration is required by law or in the mandate of the regulator/s
☐ Other, please specify Click here to enter text.
☐ There are no mechanisms in place
Remarks: Click here to enter text.

3.36.11. If memorandum of understanding, cooperation protocol or agreement, please specify and provide url: Click here to enter text.

3.36.12. If collaboration is required by law or in the mandate of the regulator/s, please specify: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane

3.36.13. If a joint programme or committee exists, please specify:
Name Click here to enter text.
Year of creation Click here to enter text.
Website Click here to enter text.

3.37. If collaboration is in place (formal, informal or joint programme/committee), please provide concrete initiatives or outcomes of that collaboration (please provide as many as relevant):
Name Click here to enter text.
Subject/Area Click here to enter text.
Year Click here to enter text.
Website Click here to enter text.

3.38.  National Statistical Office

3.38.1. Please indicate the name of the National Statistical Office: Click here to enter text.
3.38.2. Year created	Click here to enter text.
3.38.3. URL	Click here to enter text.
3.38.4. Email	Click here to enter text

3.38.5. What collaboration mechanisms are in place between ICT policy body (e.g., telecom/ICT/communication Ministry) OR ICT regulator, AND the National Statistical Office: 
☐ Memorandum of understanding, cooperation protocol or agreement
☐ Informal coordination 
☐ Joint program or committee
☐ Collaboration is required by law or in the mandate of the regulator/s
☐ There are no mechanisms in place

3.38.6. If memorandum of understanding, cooperation protocol or agreement, please specify and provide url: Click here to enter text.

3.38.7. If collaboration is required by law or in the mandate of the regulator/s, please specify: Click here to enter text.

3.38.8. If a joint programme or committee exists, please specify name, year of creation, website: Click here to enter text.

3.38.9. If informal coordination exists, please specify. Click here to enter text.

3.38.10. If collaboration mechanisms are in place, what are the areas of collaboration?
☐ Regular exchange and production of statistical data
☐ Privately-held data (e.g. operator data such as mobile phone records, customer records, cell tower locations)
☐ Other, please specify: Click here to enter text

3.38.11. If there are regular exchanges and production of statistical data, please specify: Click here to enter text

3.38.12. If there are exchanges of privately-held data, please specify Click here to enter text

3.38.13. If collaboration in other areas is in place, please specify Click here to enter text

3.38.14. Remarks to the section on collaboration with the National Statistical Office Click here to enter text

3.39.  Collaboration with Ministries

3.39.1 Please indicate below the level of collaboration between the sector ministry (ministry of ICT, electronic communications, digitization/digital technologies or similar) and other government ministries and provide links to relevant documents or initiatives.

If a joint committee or initiative exists, please provide its name and website in the last column on the right. You can also use the space to provide any relevant information for each item. 

	
	Informal collaboration
	Joint committee or initiative
	Memorandum of understanding (MoU)
	Required by law
	Not required
	Please provide online references

	Ministry of Health
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Ministry of Education
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Ministry of Environment
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Ministry of economic development or similar (industry, agriculture, fisheries)
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Ministry of interior
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Ministry of Science and Technology	Comment by Youlia Lozanova: Code exists? @ Marouane
	
	
	
	
	
	
	

	Ministry of youth
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Other ministry, please specify in references
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	
	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Dedicated Digital (transformation) agency/ Information society agency or national agency in charge of (coordination of) the implementation of digital policies/strategies, or similar

	☐	☐	☐	☐	☐	☐	Click here to enter text.
	Transport
	☐	☐	☐	☐	☐	☐	Click here to enter text.




























4. Regulatory Issues and Processes

4.1 Transparency and Stakeholder Participation

4.1.1 Are the decisions of the regulatory authority (entity in charge of regulation) subject to a general administrative procedures law*?
*Note: “General administrative procedures law” refers to a law that governs the process by which the regulator proposes, establishes and implements regulations, as well as provides for the review of the regulator’s decisions. The administrative procedures law may apply to all or only to specific government bodies/agencies, such as for example the NRA.
☐ Yes
☐ No

4.1.2 Are public consultations mandatory before regulatory decisions are made?
☐ Yes
☐ No
☐ In certain cases, please explain: Click here to enter text.

4.1.3. Remarks: Click here to enter text.

4.1.4 Do official guidelines exist on designing public consultations as a tool to gather feedback from national stakeholders and guide regulatory decision-making (e.g., clear deadlines and sufficient time to contribute, the process for consultations is clearly defined, requirements to publish and respond to stakeholder comments are in place)?
☐ Yes, internal only
☐ Yes, publicly available   
☐ No

4.1.5. If publicly available please provide URL. Click here to enter text.

4.1.6. What are the timelines for consultation? 
☐ Timelines are not defined in law/regulation	
☐ Less than 3 months	
☐ From 3 to 6 months	
☐ From 6 months to 1 years	
☐ Other.

4.1.7. Please explain Click here to enter text.

4.2. Transparency and stakeholder participation

4.2.1. Are exceptions foreseen for urgent cases? 
☐ Yes
☐ No

4.2.2. If yes, please explain: Click here to enter text.

4.2.3. What is the format of public consultations?
☐ Written submissions
☐ Oral statements
☐ Public hearings
☐ Road shows
☐ Working groups, please specify:	Click here to enter text
☐ Other, please specify:	Click here to enter text.

4.2.4. Is the entity in charge of regulation required to consider and publish all comments filed during a public consultation and provide a reasoned decision based on the commenter’s responses?
☐ Yes
☐ No
☐ In certain cases, please explain: Click here to enter text.
4.2.5. Remarks: Click here to enter text.

4.2.6. Is there a formal requirement for conducting a Regulatory Impact Assessment before regulatory decisions are made?
☐ Yes, for all sectors
☐ Yes, for the telecom/ICT sector
☐ No
4.2.7. Remarks: Click here to enter text.

4.2.8 If Yes, which regulatory decisions are subject to a Regulatory Impact Assessment?
☐ All regulatory decisions Please provide website: Click here to enter text.
☐ Only major regulatory decisions.
☐ Other, please specify: Click here to enter text.

4.2.9. If only major regulatory decisions are subject to a Regulatory Impact Assessment, please explain and provide website Click here to enter text.

4.2.10. Is there a formal requirement to service providers for submitting information to the regulator on the regular basis?
☐ Yes
☐ No
4.2.11. Remarks: Click here to enter text

4.2.12. Do government ministries/regulatory agencies conduct ex-post policy reviews (all sectors)?
☐ No
☐ Yes, for all policies/regulatory decisions 
☐ Yes, only major policies/regulatory decisions 
☐ Other, please specify: Click here to enter text.

4.2.13. If Yes, please provide url of recent ex-post policy reviews Click here to enter text.

4.2.14. Do government ministries/regulatory agencies conduct rolling policy reviews and commission policy implementation monitoring reports (all sectors)?
☐ No
☐ Yes, for all policies/regulatory decisions 
☐ Yes, only major policies/regulatory decisions 
☐ Other, please specify: Click here to enter text.

4.2.15. If Yes, please provide url of recent rolling policy reviews: Click here to enter text

4.2.16. Are national laws (all sectors) that are currently in effect available on a single website managed by the government?
☐ No
☐ Yes   

4.2.17. If Yes, please provide the website. Click here to enter text.

4.2.18. Remarks related to any of the questions on transparency and stakeholder participation above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

4.3 Enforcement*
* Note: Enforcement powers refers to the authority and ability to ensure that operators and service providers comply with laws, regulations, license conditions and other legally binding obligations, as well as the authority to apply sanctions if these obligations are not met.

4.3.1.  Who has enforcement powers* to adequately discharge its duties under the law?
☐ Regulatory Authority	
☐ Sector Ministry	
☐ Judiciary	
☐ Other	please specify:	Click here to enter text.

4.3.2. Please specify the enforcement powers of the Regulatory Authority: Click here to enter text.	

4.3.3. Please specify the enforcement powers of the Sector Ministry: Click here to enter text.

4.3.4. Please specify the enforcement powers of the Judiciary: Click here to enter text.

4.3.5. What sanctions or penalties can the Regulatory Authority impose?
☐ Monetary fines
☐ Additional license obligations
☐ Modification of license
☐ License suspension
☐ License revocation
☐ Other, please specify Click here to enter text.

4.3.6. Are there rules and procedures in place to ensure that sanctions are:
☐ Proportionate to the offense
☐ Reasonable
☐ Non-discriminatory
☐ Effective in remedying the violation

4.3.7.  Please provide the legal instrument where the rules and procedures are defined
Name	Click here to enter text.
4.3.8. URL 	Click here to enter text.

4.3.9. Remarks related to any of the questions on enforcement above or the broader context of the regulatory approach to the topic in your country: Click here to enter text

4.4 Dispute Resolution*
*Note: Disputes refers to disputes other than disputes relating to small claims. Disputes would include, for example, interconnection disputes, interference disputes between radio communication providers, etc.

4.4.1. Does the regulatory framework set up a clear dispute resolution mechanism(s) to resolve disputes on telecommunications issues (e.g., on interconnection issues, customer complaints on telecom services, etc.)?
☐ Yes
☐ No

4.4.2. If Yes, please identify the mechanisms used to solve disputes once negotiations among parties have failed: 
☐ Courts/litigation
☐ Formal administrative adjudication (binding decisions, e.g., by regulator or Competition Authority)
☐ Alternative dispute resolution (ADR) mechanisms
☐ Other, please specify: Click here to enter text.

4.4.3. If alternative dispute resolution (ADR) mechanisms are used, please indicate which one(s)
☐ Arbitration
☐ Mediation/conciliation
☐ Expert determination
☐ Other, please specify: Click here to enter text.

4.4.4. Is the regulator required to resolve disputes within a timeframe specified in a law, regulation or policy?
☐ Yes
☐ No

4.4.5. Are decisions reported on the Regulatory Authority’s website?
☐ Yes
☐ No

4.4.6. Does the regulatory framework set up a clear dispute resolution mechanism(s) to resolve disputes on issues related to digital markets and services a (e.g., customer complaints related to OTTs, etc.)?
☐ Yes
☐ No

4.4.7. Remarks related to any of the questions on dispute resolution above or the broader context of the regulatory approach to the topic in your country: Click here to enter text

4.5 Appeals

4.5.1 Are appeals to the decision of the Regulatory Authority allowed (entity in charge of regulation)?
☐ Yes
☐ No

4.5.2. If Yes, who has the ultimate authority to overturn a decision of the Regulatory Authority (entity in charge of regulation)?
☐ The Board of the Regulatory Authority
☐ The sector Ministry
☐ The judiciary
☐ The Competition Authority
☐ A sector complaint body/board/administrative tribunal. 
☐ Other, please specify: Click here to enter text.

4.5.3. If there is a sector complaint body/board/administrative tribunal, please specify the name. Click here to enter text.
4.5.4 Can affected parties (i.e. infrastructure or service providers, not individual users of digital services) request reconsideration or appeal adopted regulations/regulatory decisions to the relevant administrative agency (all sectors, e.g., competition authority, consumer protection authority, financial regulator, cybersecurity agency), including major dispute* resolution or enforcement decisions? 
* Major disputes refer to disputes other than disputes relating to small claims. Major disputes would include, for example, different commercial disputes, interconnection disputes, interference disputes between radiocommunications providers, disputes between telecom operators and OTTs, etc. Such disputes might involve several (independent) regulators or other government agencies. 
☐ Yes, administrative review by an independent body / the judiciary 
☐ Yes, administrative review by regulatory bodies
☐ No

4.5.5. Remarks related to any of the questions on appeals above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

4.6. Consumer issues

4.6.1 Is there a specific telecommunication consumer protection legislation/regulation in your country?
☐ Yes   Please provide website: Click here to enter text.
☐ No

4.6.2. If yes, please provide website: Click here to enter text.

4.6.3. Is there a specific consumer protection legislation/regulation for digital services (e,g, digital platforms, e-commerce, digital financial services)?
☐ Yes   Please provide website: Click here to enter text.
☐ No

4.6.4. If yes, please provide website. Click here to enter text.

4.6.5. Is the Regulatory Authority responsible for handling consumer complaints for telecommunication services?
☐ Yes
☐ No

4.6.6. Is the Regulatory Authority responsible for handling consumer complaints for digital services?
☐ Yes   Please specify for which services: Click here to enter text.
☐ No

4.6.7. Is the Regulatory Authority responsible for informing consumers of their rights (consumer education, collaboration and education of consumer associations)?
☐ Yes
☐ No

4.6.8. Is the Regulatory Authority responsible for representing consumers/defending their rights?
☐ Yes
☐ No

4.6.9. Is the Regulatory Authority responsible for promoting consumer participation in its activities?
☐ Yes
☐ No

4.6.10. Is the Regulatory Authority responsible for providing comparative tariff information?
☐ Yes
☐ No

4.6.11. If yes, please provide url:

4.6.12. If Yes, please indicate for which services comparative tariff information is provided (e.g., mobile services, Internet access, etc.). Click here to enter text.

4.6.13. Remarks related to any of the questions on appeals above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

4.7 Quality of Service and Experience

4.7.1 Is there a regulatory framework for Quality of Service or Experience in your country?
☐ Yes, for Quality of Service (QoS)
☐ Yes, for Quality of Experience (QoE)
☐ No framework exists

4.7.2. If a Quality of Service (QoS) framework exists, please provide URL: Click here to enter text	Comment by Youlia Lozanova: Code exists? @ Marouane

4.7.3. If a Quality of Experience (QoE) framework exists, please provide URL: Click here to enter text 
4.7.4. Is Quality of service monitoring required?
☐ Yes
☐ No

4.7.5. If a regulatory framework for Quality of Service (QoS) is in place, which of the following services are subject to QoS monitoring?
☐ Fixed telephony
☐ Fixed wireless
☐ Mobile telephony
☐ Fixed broadband internet access
☐ Mobile broadband internet access
☐ Digital platform/OTT services
☐ Telephony interconnection
☐ Internet interconnection
☐ Leased lines
☐ Pay phones
☐ Pay-TV
☐ All regulated services
☐ Other, please specify: Click here to enter text.

4.7.6. If a regulatory framework for QoS is in place, for which operator/service providers is quality of service monitored?
☐ Incumbent
☐ Mobile cellular operators
☐ Dominant or Significant Market Power (SMP) operator(s)
☐ Universal Service/Access operator(s)
☐ Any operator with a network but not a service provider without a network (for example, a mobile virtual network operator or a calling card service provider)
☐ Digital platforms/OTTs
☐ Any operator or service provider
☐ Other, please specify: Click here to enter text.

4.7.7. If a regulatory framework for QoS is in place, does the framework define comparative QoS indicators?
☐ Yes   
☐ No

4.7.8. If yes, please provide the website. Click here to enter text.

4.7.9. If a regulatory framework for QoS is in place , are there goals/targets (minimum/maximum) set to comply with the QoS indicators?
☐ Yes, for all indicators
☐ Yes, for some indicators
☐ No

4.7.10. If QoS obligations are not met by operators/service providers which of the following sanctions can the regulator impose? 
☐ Publicizing failures
☐ Stringent improvement plans
☐ Monetary compensation to users
☐ Fines
☐ Additional price controls
☐ License suspension
☐ Suspension of sales
☐ Naming and shaming
☐ Breaking of loyalty contracts
☐ Criminal prosecution
☐ Other, please specify: Click here to enter text.

4.7.11. Please specify which of these sanctions have been applied: 
☐ Publicizing failures
☐ Stringent improvement plans
☐ Monetary compensation to users
☐ Fines
☐ Additional price controls
☐ License suspension
☐ Suspension of sales
☐ Naming and shaming
☐ Breaking of loyalty contracts
☐ Criminal prosecution
☐ Other, please specify: Click here to enter text.

4.7.12. How are the quality of service measurement results being published? 
☐ Not published
☐ Published on the regulator’s website
☐ Published on the operator’s website
☐ Published in newspapers
☐ Published on social media
☐ Other, please specify: Click here to enter text.

4.7.13. Is Quality of Experience (QoE) monitoring required?
☐ Yes
☐ No

4.7.14. If a regulatory framework for QoE is in place, which of the following services are subject to QoE monitoring?
☐ Fixed telephony
☐ Fixed wireless
☐ Mobile telephony
☐ Fixed broadband internet access
☐ Mobile broadband internet access
☐ Telephony interconnection
☐ Internet interconnection
☐ Leased lines
☐ Pay phones
☐ Pay-TV
☐ All regulated services
☐ Other, please specify: Click here to enter text.

4.7.15. If a regulatory framework for QoE is in place , for which operator/service providers is quality of service monitored?
☐ Incumbent
☐ Mobile cellular operators
☐ Dominant or Significant Market Power (SMP) operator(s)
☐ Universal Service/Access operator(s)
☐ Any operator with a network but not a service provider without a network (for example, a mobile virtual network operator or a calling card service provider)
☐ Any operator or service provider
☐ Other, please specify: Click here to enter text.

4.7.16. If a regulatory framework for QoE is in place , does the framework define comparative QoE indicators?
☐ Yes
☐ No

4.7.17. If Yes, are there goals/targets (minimum/maximum) set to comply with these indicators?
☐ Yes, for all indicators
☐ Yes, for some indicators
☐ No

4.7.18. If QoE obligations are not met by operators/service providers which of the following sanctions can the regulator impose? 
☐ Publicizing failures
☐ Stringent improvement plans
☐ Monetary compensation to users
☐ Fines
☐ Additional price controls
☐ License suspension
☐ Suspension of sales
☐ Naming and shaming
☐ Breaking of loyalty contracts
☐ Criminal prosecution
☐ Other, please specify: Click here to enter text.

4.7.19. Please specify which of these sanctions have been applied: 
☐ Publicizing failures
☐ Stringent improvement plans
☐ Monetary compensation to users
☐ Fines
☐ Additional price controls
☐ License suspension
☐ Suspension of sales
☐ Naming and shaming
☐ Breaking of loyalty contracts
☐ Criminal prosecution
☐ Other, please specify: Click here to enter text.

4.7.20. How are the quality of experience measurement results being published? 
☐ Not published
☐ Published on the regulator’s website   
☐ Published on the operator’s website   
☐ Published in newspapers
☐ Published on social media
☐ Other, please specify: Click here to enter text.

4.7.21. If published, please provide URL. Click here to enter text.

4.7.22. Is there any regulation in place on traffic management (net neutrality)?
☐ Yes   
☐ No

4.7.23. If Yes, in what legal instruments (legislation in force) is the concept defined?
☐ Broad overarching policy	
☐ Law/legislation		
☐ Regulation			
☐ Other				please specify:	Click here to enter text.

4.7.24. If net neutrality is addressed in a broad overarching policy, please specify the name and website. Click here to enter text.

4.7.25. If net neutrality is addressed in law/legislation, please specify the name and website. Click here to enter text.
4.7.26. If net neutrality is addressed in a regulation, please specify the name and website. Click here to enter text.

4.7.27. Are there policies or regulations in place regarding zero-rating service offers?
☐ Yes, there are policies/ regulations explicitly allowing such offers
Title of the policy regulation Click here to enter text.
URL Click here to enter text.
Year adopted Click here to enter text.
☐ Yes, there are policies/regulations explicitly banning such offers
Title of the policy regulation Click here to enter text.
URL Click here to enter text.
Year adopted Click here to enter text.
☐ No; however, such offers fall under the scope of general telecom/ICT laws and regulations
☐ No, there are no relevant policies/ regulations
☐ Zero-rated service offers are approved on a case-by-case basis
☐ Other, please specify

Remarks related to any of the questions on quality of service and experience above or the broader context of the regulatory approach to the issues in your country: Click here to enter text	Comment by Youlia Lozanova: @ Marouane We need a new code (wrong code linked in 2022 survey)


4.8 Authorization/Licensing*
* Note: A license or authorization is issued to authorize a legal person to provide telecommunications services or to operate telecommunications facilities. Please describe the different licensing approaches that have been adopted in your country.

4.8.1 What types of licenses* are provided in your country:
Please provide the current total number of licences in each category.
☐ Service-specific individual licenses/concessions; (i.e., each type of network or service requires a separate license; not including licenses for radio frequency spectrum and numbers)											number of licenses issued	Enter number. 
☐ Multi-service individual licenses (i.e., several types of services are authorized under an individual or class license and there may be a distinction between infrastructure/facilities-based and non-facilities based services) 						number of licenses issued	 Enter number.
☐ Unified/global licenses (i.e., all electronic communications networks and services are permitted under a single authorization or license, regardless of whether they are facilities-based or non-facilities based services)							number of licenses issued	Enter number.
☐ General authorizations (Class licenses) (i.e., all electronic communications networks and services are permitted under a single authorization or license, regardless of whether they are facilities-based or non-facilities based services)					number of licenses issued	Enter number.
☐ Simple notification					number of licenses issued	Enter number.
☐ License exempt, please specify for which services/in which spectrum bands: Click here to enter text.
☐ Other, 						please specify; Click here to enter text.

4.8.8.  Please provide the url where your national licensing framework for telecommunications and digital services provision is available: Click here to enter text

4.8.9. Which operators/service providers are subject to licensing:
☐ Spectrum-based operators
☐ Facilities-based operators
☐ Virtual network operators (e.g., MVNOs)
☐ Internet service providers (ISPs)
☐ Digital platforms/OTTs (e.g., VoIP providers, social media, Video on Demand providers, e-commerce platforms)
☐ Broadcasting operators
☐ Community networks
☐ Other, please specify; Click here to enter text.

Does the licensing framework distinguish between Geostationary (GSO) and Non-Geostationary (NGSO/LEO) satellite systems?
☐ Yes
☐ No

4.8.10. Is there a legal limit of the number of licenses?
☐ Yes    
☐ No
☐ For certain licenses, please explain: Click here to enter text.

4.8.11. If yes, please specify amount Click here to enter text.

4.8.12 Is minimum capital a requirement to obtain a licence?
☐ Yes	
☐ No
4.8.13. If Yes, what is the amount?
Click here to enter text.

4.8.14. Are there other licensing criteria (e.g., mandatory performance requirements, cybersecurity requirements, management of eventual waste arising from the electrical or electronic equipment)?
☐ Yes, for all licences
☐ No
☐ For certain licenses, please explain: 	Click here to enter text.

4.8.15. If yes, please specify criteria and for which licences: Click here to enter text

4.8.16. Are there conditions that differ for foreign-controlled operators?
☐ Yes
☐ No

4.8.17. Are licensing criteria publicly available?
☐ Yes
☐ No

4.8.18. If yes, please provide url: Click here to enter text.
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4.9.  Please describe your country’s authorization/licensing regime. Please indicate all license/authorization categories (e.g., carrier license) and sub-categories 
          if applicable). If multiple subcategories apply, please provide information for each subcategory on a separate line. You can add as many lines as you need.


	Name of License /Authorization
	Sub -category (if applies)
	Authorization type
	One-time licensing fee (entry fee)? If applicable, please state amount (in local currency) 
	Annual fee If applicable, please state amount (in local local  currency) 
	License duration (in years)
	Number of licenses granted
	Maximum number of licenses
	Minimumcapital requirement to obtain a licence
(in local currency) 

	
	
		☐	Unified / Global License

	☐	Multi service

	☐	Multiservice individual license

	☐	Service - specific individual license

	☐	General Authorization (Class License)

	☐	License Exempt

	☐	Simple notification



	
	
	
	
		☐	No limit exists

	☐	1

	☐	2 or 3

	☐	4-10

	☐	More than 10



		☐	None

	☐	Amount Click here to enter text.




	
	
		☐	Unified / Global License

	☐	Multi service

	☐	Multiservice individual license

	☐	Service - specific individual license

	☐	General Authorization (Class License)

	☐	License Exempt

	☐	Simple notification



	
	
	
	
		☐	No limit exists

	☐	1

	☐	2 or 3

	☐	4-10

	☐	More than 10



		☐	None

	☐	Amount Click here to enter text.




	
	
		☐	Unified / Global License

	☐	Multi service

	☐	Multiservice individual license

	☐	Service - specific individual license

	☐	General Authorization (Class License)

	☐	License Exempt

	☐	Simple notification



	
	
	
	
		☐	No limit exists

	☐	1

	☐	2 or 3

	☐	4-10

	☐	More than 10



		☐	None

	☐	Amount Click here to enter text.




	
	
		☐	Unified / Global License

	☐	Multi service

	☐	Multiservice individual license

	☐	Service - specific individual license

	☐	General Authorization (Class License)

	☐	License Exempt

	☐	Simple notification



	
	
	
	
		☐	No limit exists

	☐	1

	☐	2 or 3

	☐	4-10

	☐	More than 10



		☐	None

	☐	Amount Click here to enter text.




	
	
		☐	Unified / Global License

	☐	Multi service

	☐	Multiservice individual license

	☐	Service - specific individual license

	☐	General Authorization (Class License)

	☐	License Exempt

	☐	Simple notification



	
	
	
	
		☐	No limit exists

	☐	1

	☐	2 or 3

	☐	4-10

	☐	More than 10



		☐	None

	☐	Amount Click here to enter text.




	
	
		☐	Unified / Global License

	☐	Multi service

	☐	Multiservice individual license

	☐	Service - specific individual license

	☐	General Authorization (Class License)

	☐	License Exempt

	☐	Simple notification



	
	
	
	
		☐	No limit exists

	☐	1

	☐	2 or 3

	☐	4-10

	☐	More than 10



		☐	None

	☐	Amount Click here to enter text.









4.10.1 Does class license apply in your country?	Comment by Youlia Lozanova: New code needed
☐ Yes 	
☐ No

4.10.2. For general authorization/class license services: what administrative formality is an operator required to perform before he is allowed to provide services that are class licensed?
Reply only if class license applies in your country
☐ Registration (prior to offering services)
☐ Simple notification
☐ Other, please explain: Click here to enter text.

4.10.3. Are licensing agreements publicly available?
☐ Yes 	
☐ No

4.10.4. If yes, indicate URL: Click here to enter text.

4.10.5. Are licensing requests publicly available?
☐ Yes
☐ No
4.10.6. If yes, indicate URL Click here to enter text.	Comment by Youlia Lozanova: Code exists? @Marouane	Comment by Youlia Lozanova: Yes

4.10.7. Is information regarding the licensing process publicly available?
☐ Licensing criteria are publicly available
☐ Evaluation methodology is publicly available
☐ Other information is publicly available, please specify:  Click here to enter text.
☐ No, information is not available

4.10.8. If yes, indicate URL (if different from above):
Click here to enter text.	Comment by Youlia Lozanova: Code exists? @Marouane

4.10.9. Remarks related to any of the questions on licensing above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

4.11 Interconnection

4.11.1. Regulatory Framework: Where are the regulations for interconnection set forth?
☐ Legislation
☐ Regulations (directives or codes)
☐ Licenses
☐ There are no interconnection regulations
☐ None of the above, please specify Click here to enter text.

4.11.2. Please provide the URL where they can be found.
Click here to enter text.

4.11.3. Do you require operators to publish Reference Interconnection Offers (RIO)?
☐ Yes
☐ No

4.11.4. If Yes, please specify which operators
☐ Dominant or Significant Market Power (SMP) operator
☐ Incumbent
☐ All operators
☐ None of the above, please specify: Click here to enter text.

4.11.5. Please provide the URL where these RIOs can be found.
Click here to enter text.

4.11.6. Is unbundled access to the local loop required?
☐ Yes
☐ No

4.11.7. If Yes, what type of local loop unbundling is required?
☐ Raw copper (full unbundling)
☐ Line sharing (or partial unbundling i.e. access to the high-frequency portion of the local loop)
☐ Bit stream (or wholesale) access
☐ Other, please specify: Click here to enter text.

4.11.8. Transparency Are interconnection agreements made public?
☐ Yes	
☐ No

4.11.9.  If Yes, please provide the URL or where these agreements can be found.
Click here to enter text.

4.11.10. Are interconnection prices made public?
☐ Yes	
☐ No

4.11.11. If Yes, please provide the URL or where these agreements can be found.
Click here to enter text.

4.11.12. Remarks related to any of the questions on interconnection above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

4.12. Infrastructure sharing

4.12.1 Is infrastructure (towers, base stations, posts, ducts, etc,) sharing mandated? 
☐ Yes
☐ No

4.12.2 Is infrastructure sharing for mobile operators permitted (e.g., Mobile Virtual Network Operators)? 
☐ Yes
☐ No

4.12.3 Is co-location/site sharing mandated (for fibre, submarine cables)? 
☐ Yes
☐ No

4.12.4. Is granting of access and use to public telecommunication networks (e.g., fibre, wireless) required by monopoly or dominant operators? 
☐ Yes
☐ No

4.12.5. If Yes, is this regulated in terms of: 
☐ Quality of Service
☐ Price
☐ Other, please specify: Click here to enter text.

4.12.6. If Yes, for which services:
☐ Fixed telephony
☐ Leased lines
☐ International gateway
☐ Other, please specify: Click here to enter text.

4.12.7. Is cross-sector infrastructure sharing allowed (e.g., telecom/energy or telecom/rail)?
☐ Yes
☐ No

4.12.8. Please provide the legal instrument/regulation defining the terms of cross-sector infrastructure sharing
Name   	Click here to enter text.
4.12.9. URL	Click here to enter text.

4.12.10. Has cross-sector infrastructure sharing been implemented in your country?	Comment by Youlia Lozanova: Code used in survey is wrong. Check if other code exists (NOT trCrossInfrastructureSharing - this is for ‘is allowed) and create new code.
☐ Yes
☐ No

4.12.11. If so, please provide information on such initiatives
Name   	Click here to enter text.
4.12.12.URL	Click here to enter text.

4.12.13. Remarks related to any of the questions on infrastructure sharing above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

4.13 Spectrum Management

4.13.1 Are spectrum licences technology neutral?
☐ Yes
☐ No
☐ Some, please specify: Click here to enter text.

4.13.2 Are spectrum licences service neutral?
☐ Yes
☐ No
☐ Some, please specify: Click here to enter text.

4.13.3 Does your country make information on spectrum available publicly (e.g., regulations and spectrum management table, spectrum fees, etc.)?
☐ Yes	
☐ No

4.13.4. If Yes, please provide the URL.
Click here to enter text.

4.13.5 Does your country have a National Table of Frequency Allocations?
☐ Yes
☐ No

4.13.6. Is this table part of a regionally harmonized frequency allocation?
☐ Yes 
☐ No

4.13.7. Please specify: Click here to enter text.

4.13.8. Is this frequency table freely available to the public?
☐ Yes
☐ No

4.13.9. Indicate web link: Click here to enter text.

4.13.10. Is Secondary Trading allowed?
“Secondary Trading”: the trading of spectrum rights or licenses directly between original licensed holders and buyers or leasers.
☐ Yes
☐ No

4.13.11 Please indicate conditions and restrictions for secondary trading.
Click here to enter text.

4.13.12. Is a change of spectrum use permitted in the case of transfer?
☐ Yes
☐ No

4.13.13. Please explain procedures and conditions.
Click here to enter text.

4.13.14. Is spectrum sharing allowed?
”Spectrum sharing”: refers to two or more radiocommunication services effectively using the same frequency band. (ITU-R SM 1132-2).
☐ Yes
☐ No

4.13.15. Please indicate conditions and restrictions for spectrum sharing.
Click here to enter text.

4.13.16. Is a change of spectrum use permitted upon transfer?
☐ Yes
☐ No

4.13.17. Please explain procedures and conditions.
Click here to enter text.

4.13.18. Is refarming/ in-band migration allowed in your country?
*Note: “Refarming” refers to the process of reallocating a Frequency Band from a Service to another one, and the subsidiary task of releasing such a Band from the current licensed networks of the older Service, by migrating them to other Frequency Band(s) and/or other technologic Option(s).
☐ Yes
☐ No

4.13.19. In which bands has spectrum been refarmed over the past 5 years?
Click here to enter text.

4.13.20. What is the amount of spectrum that has been refarmed over the past 5 years?
Click here to enter text.

4.13.21. How is spectrum refarming* financed in your country?
☐ New comer shall deal directly with migrating users (new license “as is”)
☐ Cost of each refarming is explicitly included on fees of the corresponding new licenses
☐ Refarming is paid from the Licensing Authority’s Resources
☐ None of the above, please explain: Click here to enter text.

4.13.22. Is there any licence-exempt* regime for Wireless Broadband devices operating on non-traditional or non-commercial networks (e.g., community or social purpose networks, school connectivity)?
*Note: “Licence-exempt regime” covers radiocommunication devices exempt from individual licensing, as they have been already authorized in a general manner to operate under a specific regulatory framework (also named Generic Use Licensing, or similar; i.e. Wi-Fi devices) different from the standard licensing framework for commercial telecommunications providers.
☐ Yes
☐ No

4.13.23. Please provide:
Name of the regulatory instrument/framework: Click here to enter text.
4.12.24. URL: Click here to enter text.

4.13.25. Please specify the specific frequency range benefited with, for the following bands, and provide website with relevant info.
☐ Below 1 GHz
☐ 2.4 GHz to 2.5 GHz
☐ 5.2 GHz to 5.8 GHz

4.13.26. Please provide website with relevant information. Click here to enter text.
 
4.13.27. Has the analogue swich off been completed in your country?
☐ Yes	
☐ No

4.13.28. If yes, when:	 Click here to enter text.

4.13.29. Has the Spectrum for Digital Dividend* been reallocated in your country?
*Note: “Digital Dividend” refers to the spectrum to be released in the process of Analogue to Digital Television transition, and intended to be reallocated to mobile services, and then licensed to mobile operators.
☐ Yes
☐ No
4.13.30. In which year?
Click here to enter text.

4.13.31. Which frequency range(s)?
Click here to enter text.

4.13.32. To which service?
☐ Mobile
☐ Broadcasting
☐ Other, please specify: Click here to enter text.

4.13.33. If the Digital Dividend was reallocated for the mobile service, please indicate the frequency arrangement (named also “Band Plan”) that would be used.
Click here to enter text.

4.13.34. Has digital dividend spectrum been assigned or set aside for PPDR mobile services?
☐ Yes
☐ No

4.13.35. Please provide (estimated) date for reallocation of this spectrum and possible frequency ranges.
Click here to enter text.

4.13.36. Remarks related to any of the questions on spectrum management above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

4.14 Mobile Broadband
Please take note that this section asks the same set of questions for a common set of wireless and mobile broadband technologies. In order to avoid confusion, please refer to the ITU-R references for details and definitions of the respective technologies.

4.14.1 What are the mechanisms for assigning spectrum for 3G (IMT-2000) services?
☐ First come, first served/ spectrum allocated as part of the licence
☐ Auction
☐ Beauty contest/ Tender
☐ Other, please explain: Click here to enter text.

4.14.2. Is this service commercially available?
☐ Yes
☐ No

4.14.3. Please identify all 3G operators that have been licensed:
Click here to enter text.

4.14.4. Spectrum in which bands have been licensed to 3G operators?  Click here to enter text.

4.14.5. What are the mechanisms for assigning spectrum for 4G (IMT) services?
☐ First come, first served/ spectrum allocated as part of the licence
☐ Auction
☐ Beauty contest/ Tender
☐ Other, please explain: Click here to enter text.

4.14.6. Have operators been assigned spectrum for the provision of 4G services in your country?
☐ Yes
☐ No

4.14.7. Please identify all 4G operators that have been licensed:
Click here to enter text.

4.14.8. Spectrum in which bands have been licensed to 4G operators?  Click here to enter text.

4.14.9. Is this service commercially available?
☐ Yes
☐ No

4.14.10. What are the mechanisms for assigning spectrum for 5G services?
☐ First come, first served/ spectrum allocated as part of the licence
☐ Auction
☐ Beauty contest/ Tender
☐ Other, please explain: Click here to enter text.

4.14.11. Have operators been assigned spectrum for the provision of 5G services in your country?
☐ Yes
☐ No

4.14.12 Please identify all 5G operators that have been licensed:
Click here to enter text.

4.14.13. Spectrum in which bands have been licensed to 5G operators?  Click here to enter text.

4.14.14. How many MHz are there available per block for 5G licensing? Click here to enter text.

4.14.15. Is this service commercially available?
☐ Yes, there is nationwide commercial service
☐ Yes, there is commercial service in some areas but no national coverage
☐ There are currently trials or pilot deployment/s underway
☐ No, no commercial service is available nor trials underway
☐ Other, please specify: Click here to enter text.

4.14.16. Are geographic and/or population coverage requirements included in licences?
☐ Yes, for 2G licences, please specify: 	Click here to enter text.
☐ Yes, for 3G licences, please specify: 	Click here to enter text.
☐ Yes, for 4G licences, please specify: 	Click here to enter text.
☐ Yes, for 5G licences, please specify: 	Click here to enter text.
☐ No, there are no coverage targets in licences
☐ Other, please specify: Click here to enter text.

Remarks related to any of the questions on mobile broadband above or the broader context of the regulatory approach to the issues in your country: Click here to enter text.

4.15. Direct-to-device (D2D) services
Direct-to-Device (D2D) refers to the provision of public mobile connectivity (e.g., messaging, voice, data) to standard user handsets via satellite radio links, either in mobile/IMT spectrum under a terrestrial licensee’s authorization or in mobile-satellite service (MSS) bands, typically as a complement to terrestrial network coverage and subject to spectrum, licensing, interference, and consumer/public safety obligations. 

4.15.1. Does your country currently have a regulatory regime applicable to Direct-to-Device (D2D) satellite services (e.g., satellite-to-handset messaging/voice/data)?
☐ Yes, D2D services are permitted under existing rules
☐ Yes, D2D services are permitted with specific authorization
☐ Yes, D2D service are permitted on a case-by-case basis or pilots are allowed
☐ Yes, D2D services are prohibit
☐ No explicit regulatory position or regime yet

4.15.2. If D2D services are permitted, what legal basis or instrument used 
☐ Licence modification granting
☐ General authorization, class licence
☐ Exemption
☐ Other market access authorization
☐ Other   Please specify Click here to enter text.

4.15.3. If D2D is allowed, which entity is expected to hold the primary authorization and end-user responsibility?
☐ Mobile Network Operator (MNO)
☐ Satellite operator
☐ Joint authorization
☐ Other   Please specify Click here to enter text.

4.15.4. Which spectrum approach applies for D2D in your country?
☐ Mobile/IMT bands used from space 
☐ MSS (mobile-satellite service) bands
☐ Other satellite allocations
☐ Case-by-case
☐ Experimental / Sandbox authorization☐ Other   Please specify Click here to enter text.

4.15.5 Do you require cross-border coordination or specific interference mitigation measures as a condition of authorization? (Yes/No; if yes, specify.)
☐ Yes   Please specify Click here to enter text.
☐ No

4.15.6.  What device/terminal regulatory treatment applies (or is being considered) for D2D-capable handsets?
☐ Standard handset type approval only 
☐ Additional authorization for D2D functionality
☐ Licence-exempt terminal use 
☐ Individual user licensing 
☐ Not yet defined

4.15.7.  What requirements apply (or are being considered) for D2D regarding emergency communications and public safety, security, and consumer transparency?
☐ Emergency calling/text routing 
☐ Location information requirements
☐ Service availability and outage reporting 
☐ Lawful access obligations 
☐ Cybersecurity or resilience requirements 
☐ Consumer disclosures on limitations (coverage/latency) 
☐ None 
☐ Not yet defined

4.15.8. Do national regulations include specific provisions for interference management between mobile networks (IMT) and satellite providers?
☐ Yes, with provisions that apply generally (cross-band/technology-neutral)
☐ Yes, but only for specific bands/services (please specify): ________
☐ No specific provisions (only general interference rules)
☐ No provisions
☐ In development / under consultation

4.16 Digital identity

4.16.1 Are telecommunication/ICT operators/ service providers subject to Know Your Customer (KYC) requirements?
☐ Yes
☐ No

4.16.2. If yes, which operators/ service providers are subject to KYC requirements?
☐ All operators
☐ Mobile cellular operators
☐ Mobile Virtual Network Operators (MVNOs)
☐ Internet Service Providers (ISPs)
☐ Online service providers (OTTs/OSPs), please specify
☐ Other, please specify Click here to enter text.

4.16.3. If yes, do these requirements apply to (check all that applies):
☐ Nationals
☐ Foreign residents
☐ Tourists/ visitors
☐ Refugees

4.16.4. Is there a national digital identity framework/ system/ programme in place?
☐ Yes
☐ No

4.16.5. If yes, please provide:
Name	Click here to enter text.
4.16.6. URL	Click here to enter text.

4.16.7. If no, is there a national digital identity system/ programme being developed?
☐ Yes  Please specify: Click here to enter text.
☐ No

4.16.8. If yes, are mechanisms in place to ensure consistency between KYC requirements for Mobile Network Operators and national identity systems/ programmes?
☐ Yes 
☐ No

4.16.9. If yes, please describe those mechanisms? 
  Click here to enter text. 

4.16.10. Do these mechanisms also include provisions for foreign nationals, including refugees?
☐ Yes
☐ No

4.16.11. Which national agency has the lead on the national digital identity system?
☐ The telecommunications/ICT regulator
☐ The national data protection agency
☐ Ministry of Interior Affairs
☐ Other, please specify Click here to enter text.

4.16.12. Remarks:
Click here to enter text.

4.17 Number portability

4.17.1 Is number portability required from fixed-line operators?
☐ Yes
☐ No

4.17.2. If yes, please provide URL: Click here to enter text

4.17.3. If yes, is this service currently available to fixed subscribers?
☐ Yes
☐ No

4.17.4. If yes, are time and/or other conditions for porting regulated?
☐ Yes
☐ No

4.17.5. Is number portability required from mobile operators?
☐ Yes, please provide url: Click here to enter text
☐ No

4.17.6. If yes, please provide URL:

4.17.7. If yes, is this service currently available to mobile subscribers?
☐ Yes
☐ No

4.17.8. If yes, are time and/or other conditions for porting regulated?
☐ Yes, please provide url to relevant regulations or decisions: Click here to enter text
☐ No

4.17.9. Remarks:
Click here to enter text.

4.17.10. Remarks related to any of the questions on numbering above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

5. Universal Service/Access

5.1 Universal Service/Access Policy

5.1.1 Has your country adopted a universal access/service policy or rural telecoms development policy (as a policy of its own or as part of a wider policy)?
☐ Yes
☐ No

5.1.2. If yes, please indicate website where universal access/service policy and regulation are made available:
Click here to enter text.

5.1.3. Has your country defined universal access/service?
☐ Yes
☐ No

5.1.4. If Yes, please indicate which services are included in the definition:
 Basic services
☐ Voice telephony services
☐ Fixed line private residential service
☐ Fixed line public payphone service
☐ Individual mobile cellular service
☐ Public mobile payphone service


5.1.5. Internet services
☐ Unspecified Internet access or dial-up
☐ Broadband

5.1.6. Universal service/access policy beneficiaries
☐ Telecentres: Click here to enter text.
☐ Schools (primary, secondary post-secondary): Click here to enter text.
☐ Health centers: Click here to enter text.
☐ Small businesses/SMEs/MSMEs/start-ups: Click here to enter text.
☐ Government offices/services: Click here to enter text.
☐ People living in rural and remote areas
☐ Persons with disabilities
and elder persons
☐ Youth (15-24)
☐ Older Persons (60+)
☐ Women and girls
☐ Refugees and displaced persons
☐ Non-literate adults
☐ Directory services
☐ Other, please specify: Click here to enter text.

5.1.12. Please indicate which operators are under the obligation to provide universal access/service:(please check all that apply)
☐ All operators
☐ All network/facilities-based operators
☐ All service-based providers
☐ Incumbent fixed line operator(s)
☐ Fixed-line operators
☐ Fixed-line operators with significant market power/dominance
☐ Mobile operators
☐ Mobile operators with significant market power/dominance
☐ Satellite operators
☐ ISPs
☐ Designated Universal Service Provider
☐ None/ there are no obligations in place
☐ None because obligations are allocated on a competitive basis
☐ None of the above, please explain: Click here to enter text.

5.1.13. Please indicate how the operator(s) finance their universal access/service or universal obligations
☐ Cross-subsidy between own services (internal financing)
☐ Direct subsidy from government
☐ Universal service funds
☐ Pay or play
☐ Access interconnection charges
☐ Public-private partnerships
☐ Other, please explain: Click here to enter text.

5.1.14 Are there nation-wide government programmes/initiatives for the promotion of universal and meaningful connectivity* for women and girls? 
*Meaningful connectivity is defined as a level of connectivity that allows users to have a safe, satisfying, enriching and productive online experience at an affordable cost; it has a dual focus on the quality and use of connectivity.
☐ Yes   Please specify and provide url: Click here to enter text
☐ No

5.1.15. If yes, Please specify and provide url: Click here to enter text
5.1.6 Are there nation-wide government programmes/ initiatives for the promotion of meaningful connectivity* for persons with disabilities?
☐ Yes   
☐ No

5.1.17. If yes, Please specify and provide url: Click here to enter text
5.1.18. Are there nation-wide government programmes/ initiatives for the promotion of meaningful connectivity* for young people?
☐ Yes   
☐ No

5.1.19. If yes, please specify and provide URL. Click here to enter text

5.1.20. Remarks related to any of the questions on universal service/access policy above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

5.2 Universal Service Fund
Answer this section only if your country has established a Universal Service Fund

5.2.1 Does your country have an operational Universal Service Fund? (i.e. one that has begun collecting or disbursing funds)?
☐ Yes
☐ No

5.2.2. Since when is the fund operational?
Click here to enter text.

5.2.3. Are there plans to establish one? (If yes, when?)
☐ Yes	Click here to enter text.
☐ No

5.2.4. Which of the target groups below are intended as beneficiaries of the Universal Service Fund?
☐ Rural and Remote areas
☐ Women and girls
☐ Persons with disabilities 
☐ Youth (15-24)
☐ Older Persons (60+)
☐ Non-literate adults 
☐ Migrants/Refugees
☐ Other, please specify: Click here to enter text.

5.2.5. Please indicate the total amount collected so far (in local currency), as of the current year. 
Click here to enter text.
Remarks: Click here to enter text.

5.2.6. Please indicate the total amount allocated/disbursed so far (in local currency) , as of the current year. 
Click here to enter text.
Remarks: Click here to enter text.

5.2.7 Please indicate the activities/projects that the Fund has financed so far (how the funds have been used)
☐ Connecting schools (primary, secondary, post-secondary, universities, specialized training, institutions, etc.)
☐ Multi-purpose telecenters
☐ Connecting local government offices
☐ Connecting public places through Wi-Fi
☐ Connecting schools and educational institutions
☐ Connecting health centres
☐ Connecting small businesses in rural areas
☐ Connecting urban peripheries
☐ Connecting persons with disabilities, please provide urls of such initiatives: Click here to enter text.
☐ Promoting digital inclusion of women and girls, please provide urls of such initiatives: Click here to enter text.
☐ Connecting refugees and displaced persons, please provide urls of such initiatives: Click here to enter text.
☐ Cell-broadcast/mobile early warning systems 
☐ Subsidizing user devices (smartphones/laptops)	Comment by Elraghy, Ahmed: demand-side stimulation (skills/devices). 
☐ Digital skills training and capacity building programs
☐ Other, please specify: Click here to enter text.

5.2.11 Please indicate below which telecommunication operators and/or service providers are required to contribute to the fund?
☐ All operators
☐ All network/facilities-based operators
☐ All service-based providers
☐ Incumbent fixed line operator(s)
☐ Fixed-line operators
☐ Fixed-line operators with significant market power/dominance
☐ Mobile operators
☐ Mobile operators with significant market power/dominance
☐ Satellite operators
☐ ISPs
☐ None
☐ None of the above, please explain: Click here to enter text.

5.2.12. How are contribution amounts calculated?
☐ Percentage of total gross revenues (turnover), percentage: Click here to enter text.
☐ Percentage of net revenues, percentage: Click here to enter text.
☐ Set amount (flat rate), amount in local currency: Click here to enter text.
☐ Other, please indicate: Click here to enter text.

5.2.16. Is the Universal Service Fund financed by other sources?
☐ Yes
☐ No
If Yes, please indicate which services are included in the definition: Click here to enter text.

5.2.17. If Yes, please specify percentage of Fund financed by source(s) below
☐ Government budget, percentage: Click here to enter text.
☐ Levies on subscribers, percentage: Click here to enter text.
☐ Contribution/Levies on operators subject to universal service obligations, percentage: Click here to enter text.
☐ Proceeds from telecommunication privatizations, percentage: Click here to enter text.
☐ Proceeds from spectrum auctions, percentage: Click here to enter text.
☐ Funding from international agencies, percentage: Click here to enter text.
☐ Other, percentage: Click here to enter text. Please specify: Click here to enter text.

5.2.25 Who is the Managing Authority of the fund?
☐ Regulatory Authority	
☐ Government Agency, please specify: Click here to enter text.
☐ Separate Board/Committee under the auspices of Regulatory Authority or Government Representatives, please specify: Click here to enter text.

5.2.28 Are operators represented on the Board/Committee?
☐ Yes
☐ No

5.2.29. Remarks related to any of the questions on the universal service fund above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

5.3 Other financial mechanisms

5.3.1 Has your country established any other financing mechanisms (e.g., special rural access concessions, tax incentives, etc.) for the provision of universal service/access?
☐ Yes
☐ No

5.3.2. If Yes, please explain: Click here to enter text.
URL	Click here to enter text.

5.3.3 Do municipal network initiatives exist in your country?
☐ Yes
☐ No

5.3.4. If Yes, please give the name of the initiative/s:
Click here to enter text.

5.3.5. Are there measures to stimulate demand of services among low-income users or target groups (e.g., youth, students, elderly, persons with disability)?
☐ Operators or service providers are required to offer “social tariffs” to eligible subscribers 
☐ Government/ public sector offers end-user subsidies (e.g., for a handset, subscription fee)
☐ Specific measures to extend access to ICTs to refugees and displaced persons
☐ Other, please specify: Click here to enter text.
☐ No such measures exist.

5.3.6. Remarks: Click here to enter text.

5.4 Digital policies

5.4.1 Is the access to the Internet recognized as a legal right in your country?
☐ Yes
☐ No

5.4.2. If yes, please specify: Click here to enter text.

Overarching national digital policy

5.4.3 Has your country adopted an overarching national digital development policy/strategy or digital agenda (e.g., digital economy policy, digital transformation strategy)?
☐ Yes
☐ No

5.4.4. What is the name of the document? Click here to enter text.
Click here to enter text.

5.4.5 Year adopted: Click here to enter text.

5.4.6 Website: Click here to enter text.

5.4.7. Is the policy/strategy SDG-oriented or has mention of SDGs or other international development goals (e.g., WSIS goals, EU Strategic objectives, African Union objectives)?
☐ Yes
☐ No

5.4.8. Does it cover multiple sectors?
☐ Yes
☐ No

5.4.9. If yes, which ones?
☐ Government/public services
☐ Business/enterprise services
☐ Employment
☐ Education 
☐ Health
☐ Environment
☐ Agriculture
☐ Science, technology and innovation
☐ Industry
☐ Financial services/banking & funding/payments
☐ Internal affairs (e.g., particularly public security, emergency management, civil registration and identification)
☐ Other: Click here to enter text.

5.4.10. What are the goals of the policy/strategy?
☐ Build nationwide broadband infrastructure
☐ Promote the adoption of broadband services and applications by end-users or businesses
☐ Promote the provision of digital services	
☐ Develop e-government services
☐ Promote e-business/entrepreneurship
☐ Promote e-commerce/ e-trade
☐ Build a national digital economy (e.g., create jobs, enable new business models, create value through digital technologies)
☐ Enable the development of digital public goods
☐ Promote the development of local content, knowledge 
☐ Promote digital skills development
☐ Promote science, technology and innovation
☐ Promote digital inclusion (e.g., of women and girls, persons with disabilities, indigenous peoples)
☐ Digital sovereignty
☐ Safety and security online
☐ Enable circular economies
☐ Other, please specify: Click here to enter text.

5.4.11. Does the policy/strategy targets specific groups? 
☐ Youth
☐ Persons with disabilities
[bookmark: _Hlk90774681]☐ Women and girls
☐ Elderly persons
☐ Rural and remote populations
☐ Disadvantaged communities  
☐ Other, please specify: Click here to enter text
☐ No, no specific target groups are singled out in goals, implementation priorities

5.4.12. Please indicate the name of the government agency or agencies that administer the policy/strategy:
☐ Regulatory authority
☐ Other government agency
☐ Dedicated agency
☐ Government ministry
☐ Other, please specify: Click here to enter text.
Remarks: Click here to enter text.

5.4.13. If other government agency, please specify: Click here to enter text.

5.4.14. If there is a dedicated agency, please specify: Click here to enter text.

5.4.15. If Government ministry, please specify: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane	Comment by Youlia Lozanova: Yes

5.4.16 Please indicate below by what means is the policy/strategy financed:
☐ Dedicated broadband development/similar fund
☐ Universal service fund
☐ Government grants of other direct financial subsidies
☐ Public-private partnerships (PPPs)
☐ Blended financing
☐ Other, please specify: Click here to enter text.

5.4.17. Please indicate the announced amount (in local currency) to be allocated to the implementation of the policy/strategy:
Click here to enter text.	Comment by Youlia Lozanova: Create new code - code was misplaced

5.4.18. Please indicate the total amount (in local currency) that has been allocated to the implementation of the policy/strategy so far:
Click here to enter text.	Comment by Youlia Lozanova: Create new code - code was misplaced

5.4.19. Please indicate the total amount (in local currency) that has been disbursed in the implementation of the policy/strategy so far:	Comment by Youlia Lozanova: Create new code - code was misplaced
Click here to enter text.

5.4.20. The digital policy/strategy has mechanisms for implementation/ operational objectives?
☐ Yes
☐ No

5.4.2.13.1 What kind of operational governance mechanisms are foreseen in the policy/strategy?	Comment by Youlia Lozanova: Create new generic code : Please specify selections [web 5.4.21]
☐ Operational roadmap Click here to enter text.
☐ Financial allocation (e.g., budged allocated through general government budget, infrastructure or development fund, etc.) Click here to enter text.
☐ Inter-agency/cross-government coordination mechanisms Click here to enter text.
☐ Dedicated digital transformation agency or similar Click here to enter text.
☐ Public-private partnership platform Click here to enter text.
☐ The policy defined government programmes, initiatives in specific areas (e.g., education, health, entrepreneurship) Click here to enter text.
☐ Training/capacity building programmes (e.g., for government civil servants, stakeholders) Click here to enter text.
☐ Monitoring and Evaluation framework for policy implementation Click here to enter text.
☐ Policy advocacy mechanisms Click here to enter text.
☐ Other, please specify: Click here to enter text.

5.4.22. Please specify selections: Click here to enter text.

5.4.23. What is the level of implementation of the policy/strategy?
☐ Starting, activities are being planned but no implementation has taken place yet
☐ Some activities are under way, no goals/targets have been met
☐ The majority of goals/targets are on track
☐ The policy/strategy is close to be fully achieved
☐ Other, please specify: Click here to enter text.

5.4.24. Please provide a website where regular updates on policy implementation are made available: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane

5.4.25. Remarks related to any of the questions on the overarching national digital policy above or the broader context of the regulatory approach to the issues in your country: Click here to enter text	Comment by Youlia Lozanova: Code exists? @ Marouane

National ICT policy
5.4.26. Has your country adopted any ICT sector policy that has a focus on broadband (e.g., broadband policy strategy or plan, an infrastructure/connectivity policy)?
☐ Yes
☐ No

5.4.27. What is the name of the policy? Click here to enter text.

5.4.28. Year adopted: Click here to enter text.

5.4.29. Website: Click here to enter text.

5.4.30. What is the timeframe for the implementation of the policy?
Click here to enter text.

5.4.31. What does the policy focus on:
☐ Nationwide broadband infrastructure
☐ Universal connectivity (e.g., households, businesses)
☐ Connecting the unconnected (including target groups in urban and rural areas, low-income population, women and girls, etc.)
☐ Rural connectivity
☐ Connectivity for SMEs/SMMEs
☐ School connectivity
☐ Health centres connectivity
☐ Government offices connectivity
☐ Providing the infrastructure for other economic sectors
☐ Promote the adoption of broadband services and applications
☐ Other, please specify: Click here to enter text.

5.4.32. Please indicate the name of the government agency or agencies that administer the policy:
☐ Regulatory authority
☐ Other government agency
☐ Dedicated agency
☐ Government ministry, please specify: Click here to enter text.
☐ Other, please specify: Click here to enter text.
Remarks: Click here to enter text.

5.4.33. If Other government agency, please specify: Click here to enter text.

5.4.34. If Dedicated agency, please specify: Click here to enter text.

5.4.35. If Government ministry, please specify: Click here to enter text.

5.4.36. Please indicate below by what means is the policy financed:
☐ Dedicated broadband development/similar fund
☐ Universal service fund
☐ Government grants of other direct financial subsidies
☐ Public-private partnerships (PPPs)
☐ Blended financing
☐ Other, please specify: Click here to enter text.

5.4.37. Please indicate the announced amount (in local currency) to be allocated to the implementation of the policy:
Click here to enter text.

5.4.38. Please indicate the total amount (in local currency) that has been allocated to the implementation of the policy so far:
Click here to enter text.

5.4.39. Please indicate the total amount (in local currency) that has been disbursed in the implementation of the policy so far:
Click here to enter text.

5.4.40. What is the level of implementation of the policy?
☐ Starting, activities are being planned but no implementation has taken place yet
☐ Some activities are under way, no goals/targets have been met
☐ The majority of goals/targets are on track
☐ The policy/strategy is close to be fully achieved
☐ Other, please specify: Click here to enter text.

5.4.41. Remarks related to any of the questions on the ICT-centric national policy above or the broader context of the regulatory approach to the issues in your country: Click here to enter text






Forward-looking national digital strategies in specific areas

5.4.42. Forward-looking national digital strategies in specific areas: Has your country adopted a national strategy, policy or initiative focusing on emerging technologies?
☐ Yes
☐ No

5.4.43. What it focuses on?
☐ Generic/overarching policy on emerging technologies
☐ 5G/6G, please specify: Click here to enter text.
☐ Space services: Click here to enter text.
☐ Innovative spectrum technologies (e.g., fixed wireless access, non-geostationary orbit systems, 6GHz or else, high-altitude platform systems (HAPS), or else: Click here to enter text
☐ Internet of Things, please specify: Click here to enter text.
☐ Artificial intelligence, please specify: Click here to enter text.
☐ Cloud computing: Click here to enter text.
☐ Automation/robotics, please specify: Click here to enter text.
☐ Blockchain, please specify: Click here to enter text.
☐ Digital currencies, please specify: Click here to enter text.
☐ Digital assets (e.g., fungible and non-fungible tokens): Click here to enter text.
☐ Other, please specify: Click here to enter text.
☐ No such strategy is in place 

5.4.53. If a generic/overarching emerging technology policy exists, what is the name of the policy? 
Click here to enter text.

5.4.54. Year adopted: Click here to enter text.

5.4.55. Website: Click here to enter text.

5.4.56. If yes, who is responsible for its implementation?
☐ The ICT regulator
☐ A government ministry    Please specify Click here to enter text.
☐ Another entity   Click here to enter text.
☐ Several entities (e.g., ministries, regulatory authorities, other), please specify: Click here to enter text.	Comment by Youlia Lozanova: Check code on platform is correct?
trPolicy_gov_policy_url

If not, Create separate code @ Marouane
☐ Other, please specify: Click here to enter text.

5.4.60 Does a national committee exist on tech ethics to define the ethics requirements for new or emerging digital technologies or monitor the ethics aspects of digital applications and services (e.g., Artificial Intelligence, digital platforms and search engines)?  
☐ Yes
☐ No

5.4.61. If yes, wat is the name of the committee? Click here to enter text.

5.4.62. Year created: Click here to enter text.

5.4.63. Website: Click here to enter text.

5.4.64. Remarks related to any of the questions on forward-looking national digital strategies above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

5.4.65. Is there a national committee/body (e.g., cross-ministry/cross-agency council, commission, agency, institution) with mandate related to Artificial Intelligence governance?
☐ Yes
☐ No

5.4.66. If yes, wat is the name of the committee? Click here to enter text.

5.4.67. Year created: Click here to enter text.

5.4.68. Website: Click here to enter text.

5.4.69. Is there are national digital skills development strategy or action plan?	Comment by Youlia Lozanova: Code on web interface correct?
trAI_strategy_dev
☐ Yes
☐ No

5.4.70. If yes, what is the name of the policy? Click here to enter text.	Comment by Youlia Lozanova: Check 2 codes on platform (start w trAI…)

5.4.71. Year adopted: Click here to enter text.

5.4.72. Website: Click here to enter text.

5.4.73. If yes, who is responsible for its implementation?	Comment by Youlia Lozanova: Check code on platform
trPolicy_gov_policy_url	Comment by Youlia Lozanova: Question moved up in this section
☐ The ICT regulator
☐ A government ministry    Please specify Click here to enter text.
☐ Another entity   Click here to enter text.
☐ Several entities (e.g., e.g., ministries, regulatory authorities, other), please specify: Click here to enter text.
☐ Other, please specify: Click here to enter text.

Digital services and applications

5.5.1. Has your country adopted any policy/legislation/regulation related to digital services and applications?
☐ Yes
☐ No

5.5.2. What is the name of the policy? Click here to enter text.

5.5.3. Year adopted: Click here to enter text.

5.5.4. Website: Click here to enter text.

5.5.4 If Yes, please indicate which area(s) they address:
☐ e-Government services:   			Click here to enter text.
☐ e-Business/enterprise services: 			Click here to enter text.
☐ Employment/ job creation: 			Click here to enter text.
☐ e-Education and e-learning: 			Click here to enter text.
☐ e-Health: 					Click here to enter text.
☐ Environment/ e-waste: 				Click here to enter text.
☐ e-Agriculture: 					Click here to enter text.
☐ Science, technology and innovation: 		Click here to enter text.
☐ Digital industries: 				Click here to enter text.
☐ Mobile financial services/banking/payments: 	Click here to enter text.
☐ e-Sports: 					Click here to enter text.
☐ Online advertising: 				Click here to enter text.
☐ Online search: 					Click here to enter text.
☐ Other: 					Click here to enter text.

5.5.6. For each policy, please provide name and url. Click here to enter text.

5.5.7. Has your country adopted an open data policy for government/public services?
☐ Yes
☐ No

5.5.8. If yes, what is the name of the policy? Click here to enter text.

5.5.9. Website: Click here to enter text.

5.5.10. Has your country adopted a data* policy?
* Note: As defined here, data policies exclude general data protection policies
☐ Yes, a policy on cross-border data flows exists
☐ Yes, a data localisation policy** exists
☐ Yes, a data governance policy exists 
☐ Yes, an open data policy exists
☐ Yes, another type of data policy exists
☐ No, no data policy exists 
Note: **A data localisation policy introduces obligations on businesses or government to store and process customer/citizen data locally, especially personal data. 

5.5.11. If a data governance policy exists, please specify: Click here to enter text.

5.5.12. If another type of data policy exists, please specify: Click here to enter text.

5.5.13 If yes, what is the name of the policy? Click here to enter text.

5.5.14. Website: Click here to enter text.

5.5.15. Is there an innovation policy in your country? If yes, please provide url.
☐ Yes, a holistic innovation policy exists: Click here to enter text.
☐ Yes, an ICT-centric innovation policy exist: Click here to enter text.
☐ Yes, a Science, Technology and innovation policy exist: Click here to enter text.
☐ Yes, another innovation policy exists: Click here to enter text. 
☐ No, there is no innovation policy

5.5.16. Please provide url: Click here to enter text.

5.5.17. Remarks related to any of the questions on e-application strategies above or the broader context of the regulatory approach to the issues in your country:

5.6. Digital platforms/ Over-the-top players (OTTs) and social media
*Note: For the purposes of this survey, over-the-top players (OTTs) or digital platforms are defined as companies which do not own telecom infrastructure. They provide free or premium services over the open Internet without necessarily having a contractual relationship with end-users or telecommunications/digital network providers. They have global reach and may or may not be subject to specific national regulations. 

5.6.1. Has your country adopted any policy/legislation/regulation related to OTTs/digital platforms?
☐ Yes
☐ No

5.6.2. If so, in which areas?
☐ Competition
☐ Licensing
☐ Taxation
☐ Data protection
☐ Online safety and security
☐ Consumer protection
☐ Ethics
☐ Advertising
☐ Algorithm fairness, transparency
☐ Other: Click here to enter text.

5.6.3. If yes, please specify
Name	Click here to enter text.	
5.6.4. Year Adopted: Click here to enter text.		
5.6.5. URL:	Click here to enter text.

5.6.6. If Yes, please indicate which area(s) they address:
☐ Two-sided markets/ e-commerce platforms
☐ Social media
☐ Payment platforms/ mobile money
☐ Content Delivery Networks (CDNs)/Video-on-Demand providers 
☐ Search engines
☐ Artificial Intelligence tools 
☐ Other, please specify: Click here to enter text.

5.6.7. If no, are there plans to adopt a regulatory framework for OTTs/digital platforms?
☐ Yes
☐ No
Please explain: Click here to enter text.

5.6.8. Are there commercial agreements between global digital platforms/OTTs and national network operators (e.g., MNOs, ISPs)?
☐ Yes, facilitated by the ICT regulator or other national authority   Please specify: Click here to enter text.
☐ Yes, commercial agreements are negotiated directly by interested parties   
Please specify: Click here to enter text.
☐ No

Remarks related to any of the questions on OTT/digital platform regulation above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

5.7 Regulatory incentives for ICT infrastructure deployment, market take-up and innovation

5.7.1 Are there regulatory incentives targeted at operators?
☐ Yes, for all operators (including virtual operators)
☐ Yes, for facility/infrastructure operators
☐ Yes, for operators in rural areas
☐ Yes, for universal service providers
☐ Yes, for other operators (please specify): Click here to enter text.
☐ No, there are no targeted incentives

5.7.2 Are there regulatory incentives targeted at digital players?
☐ Yes, for all players (including virtual operators)
☐ Yes, for digital facility/infrastructure players
☐ Yes, for cloud service providers
☐ Yes, for data centres
☐ Yes, for tech companies
☐ Yes, for digital platforms
☐ Yes, for digital services providers
☐ Yes, for municipality/community networks or cooperatives
☐ Yes, for other operators (please specify): Click here to enter text.
☐ No, there are no targeted incentives

5.7.3. If yes, please explain and provide references: Click here to enter text.

5.7.4. What kind of targeted financial incentives apply?
☐ Reduced regulatory fees
☐ Longer/cheaper licences
☐ Tax holidays (or tax credits, accelerated depreciation of assets)
☐ Export subsidies/ import entitlements
☐ Other (please specify): Click here to enter text.
☐ None

5.7.5. What kind of broader regulatory incentives apply?
☐ Temporary licences (e.g., spectrum, numbers) /licence-exempt regime for certain services (please specify): Click here to enter text.
☐ Authorization for pilot projects (please specify): Click here to enter text.
☐ Regulatory sandboxes/ digital experimentation space (please specify): Click here to enter text
☐ Regulatory holidays/ breaks Click here to enter text.
☐ Environmental performance-based incentives Click here to enter text.
☐ Other (please specify): Click here to enter text.
☐ None

5.7.6. Please provide URL for more information on those incentives: Click here to enter text.	Comment by Youlia Lozanova: Code exists? 

5.7.7. If a sandbox has been established in your country (by the regulatory authority or else), please specify the target area: 
* Note: A regulatory sandbox is defined here as a regulatory approach or regime that allows live, time-bound prototyping of innovations under a regulator’s oversight. New ICT technologies, services, products and business models can be tested under a set of rules, supervision requirements and appropriate safeguards.
☐ Fintech
Please specify: Click here to enter text.
☐ Providing safe space for experimentation with emerging technologies or greenfield networks
Please specify: Click here to enter text.
☐ Providing safe space for refining innovative business models
Please specify: Click here to enter text.
☐ Fast-tracking market entry for small, non-traditional or new players  
Please specify: Click here to enter text.
☐ Piloting innovative regulatory approaches
Please specify: Click here to enter text.
☐ Developing industry codes of practice or codes of conduct (e.g., for cybersecurity, Artificial Intelligence, OTTs/digital platforms)
Please specify: Click here to enter text.
☐ Other, please specify: Click here to enter text.

5.7.8. If a regulatory sandbox is in place, what areas does it cover 
☐ Services (e.g., telecommunications, roaming, mobile money)   	Please specify: Click here to enter text.
☐ Technologies (e.g., 5G, Direct-to-Device, eSIM, IoT connectivity)	Please specify: Click here to enter text.
☐ Sectors (e.g., health, education, agriculture, logistics) 		Please specify: Click here to enter text.
☐ Regulatory themes (e.g., interoperability, consumer protection, cybersecurity)
								Please specify: Click here to enter text.
☐ Other 							Please specify: Click here to enter text.

5.7.9. For each selected areas, please specify. Click here to enter text.

5.7.10. Are there other mechanisms for experimentation foreseen in telecommunication/ICT or digital regulations?
☐ Yes             URL Click here to enter text.
☐ No

5.7.11. If yes, please explain: Click here to enter text.

5.7.12. Do regulatory/industry codes of practice or codes of conduct* exist (e.g., for cybersecurity, Artificial Intelligence, OTTs/digital platforms)?
* A (regulatory or industry) code of conduct is a documented set of principles, standards, and operational rules that organizations commit to follow in a given market or activity, typically to ensure responsible behavior, consumer protection, fair competition, and compliance with applicable law.	Comment by Youlia Lozanova: Code exists? 
From a regulatory perspective, codes of conduct are usually a form of soft law/self- or co-regulation: they may be voluntary and enforced by an industry body, or formally recognized/endorsed by the regulator, sometimes with monitoring, reporting, and sanctions for non-compliance.

☐ Yes
☐ No

5.7.13. If yes, please specify: Click here to enter text.

5.7.14. Website: Click here to enter text.

5.7.15. If yes, is the code of practice/conduct:
☐ Voluntary
☐ Enforceable

5.7.16. If yes, the code was:
☐ Developed exclusively by industry players
☐ Developed in collaboration with the ICT regulator or a ministry/ministries, please specify: Click here to enter text.	Comment by Youlia Lozanova: Code exists? 
☐ Other, please specify: Click here to enter text.	Comment by Youlia Lozanova: Code exists? 

5.7.17. If the code was developed in collaboration with the ICT regulator or a ministry/ministries, please specify. Click here to enter text.	Comment by Youlia Lozanova: Code exists? 

5.7.18. Does an official register or a mapping exist in your country of all telecommunication/ICT infrastructure?
If yes, please provide URL
☐ Yes, for all infrastructures             URL Click here to enter text.
☐ Yes, for some of the infrastructure (please specify): Click here to enter text.
☐ No

Remarks related to any of the questions on regulatory incentives above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

6. Sector Structure

6.1 Competition policy

6.1.1 Is there a competition policy in your country?
☐ Yes, a general competition policy exists
6.1.2. Name 	Click here to enter text.	URL	Click here to enter text.
☐ Yes, a competition policy for the telecom/ICT sector exists
6.1.3. Name 	Click here to enter text.	URL	Click here to enter text.
☐ Yes, a forward-looking competition policy for digital markets/services/players exists
6.1.4. Name 	Click here to enter text.	URL	Click here to enter text.
☐ No, there is no competition policy

6.1.5. What legal instruments governs competition issues handled by the ICT regulatory authority?
☐ General competition law
☐ Telecom/ICT law
☐ Both
☐ None of the above, please explain: Click here to enter text.

6.2. In what legal instruments is the provision of competition in the following areas defined? 
	
	Telecom/ICT Act
	Competition Act

	SMP
	☐	☐
	Relevant Markets
	☐	☐
	RIO
	☐	☐
	Other, please specify: 
Click here to enter text.
	☐	☐




6.3.1. Where is the concept of merger defined?
☐ General competition law, please provide url: Click here to enter text.
☐ Telecom/ICT law, please provide url: Click here to enter text.
☐ General competition regulations, please specify: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane
☐ ICT regulations, please specify: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane
☐ Operator’s license
☐ None of the above, please explain: Click here to enter text.
☐ Not defined

6.3.2. Which authorities enforce the merger control regulation in the telecom/ICT and digital markets?
☐ General competition authority
☐ Telecom/ICT regulator
☐ Government ministry, please explain: Click here to enter text
☐ Other entity, please explain: Click here to enter text
☐ Not defined 

6.3.3. Please indicate the total number of mergers that occurred since 2010.
Click here to enter text.

6.3.4. Are foreign providers of telecom/ICT services treated differently with respect to the ability to resort to the telecom/ICT Regulatory Authority or the Competition Authority for redress of anticompetitive practices or appeal procedures of regulatory decisions?
☐ Yes, with respect to the telecom/ICT Regulatory Authority
☐ Yes, with respect to the Competition Authority
☐ Yes, with respect to Both
☐ Yes, this is the same authority
☐ No, foreign providers are treated in the same way as domestic providers.

6.3.5. If foreign providers are treated differently, what are the differences in treatment?
Click here to enter text.

6.3.6. Are there laws, regulations or rules that require the regulator to periodically assess the state of competition in the different telecommunication/ICT markets?
☐ Yes
☐ No

6.3.7. For public services not fully open to competition*, which of the following options best describes the liberalization process in your country?
*Fully open to competition refers to markets for which there are no regulatory restrictions on entry, such as limits on the number of licenses to be assigned, high fees that in practice restrict entry, among other. For purposes of this question, such restrictions do not include foreign ownership restrictions.
☐ All public services not fully open to competition are in the process of liberalization.
☐ Some, but not all, public services not fully open to competition are in the process of liberalization.
☐ There are currently no initiatives/plans to liberalize public services not fully open to competition.

6.3.8. Is it possible for businesses or consumers to purchase telecommunications services from providers located abroad? 
☐ Yes
☐ No
☐ Only some services are allowed, please specify: Click here to enter text.
☐ Only some services are banned, please specify: Click here to enter text.

Remarks related to any of the questions on sector structure above or the broader context of the regulatory approach to the issues in your country: Click here to enter text


6.4. Concept of Dominance/ Significant Market Power (SMP)

6.4.1. Does your national anti-trust/competition law recognize the concept of “dominance” or Significant Market Power (SMP)?
☐ Yes
☐ No

6.4.2. If yes, please provide url: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane	Comment by Youlia Lozanova: trConceptDominance_IsDefined_URL 

6.4.3. If not, will it be defined and when? Click here to enter text.

6.4.4. In what legal instruments (legislation in force) is the concept defined?  
☐ ICT/Electronic communications law
☐ General competition/anti-trust law
☐ ICT competition law
☐ Other, please specify: Click here to enter text.

6.4.5. Please give the website where it is available: Click here to enter text. 

6.4.6. What criteria are used in determining “dominance” or SMP?
☐ Geographical
☐ Market share in terms of number of subscribers (or revenues) for the type of market in question (specify in %): Click here to enter text.
☐ Control of essential facilities allowing access to the end user
☐ Easy access to financial resources
☐ The strength of the countervailing power of consumers
☐ Economies of scale and scope
☐ Barriers to entry
☐ Potential competition
☐ Other, please specify: Click here to enter text.

6..4.9. What are the most common ex ante obligations imposed on operators or providers?
☐ Transparency (e.g., publishing RIO and RUO)
☐ Non discrimination
☐ Interconnection and access obligations
☐ Regulatory accounting
☐ Accounting separation
☐ Price control
☐ No ex ante obligations are in place
☐ Other, please specify: Click here to enter text.

6.4.10. Is the status of “dominance” or SMP periodically reviewed?
☐ Yes
☐ No

6.4.11. If the status of “dominance” or SMP is periodically reviewed, how often does such review take place?
☐ Every year
☐ Every two years
☐ Every three years
☐ More than three years
☐ Markets are reviewed on an ex-post basis, when needed and case-by-case 
☐ Other, please specify: Click here to enter text.

6.4.12. Remarks related to any of the questions on market dominance/significant market power above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

6.5 Operational / Functional Separation

6.5.1 Is accounting separation required?
☐ Yes
☐ No
☐ In some cases, please specify: Click here to enter text.

6.5.2. If yes, please explain to whom it applies (which kind of operators) and name them?
Click here to enter text.

6.5.3. Is functional separation of SMP/dominant network operator(s) required by law in your country?
☐ Yes
☐ No

6.5.5. Please indicate the website where the law/regulation on functional separation can be found:
Click here to enter text.

6.5.6. If Yes, please indicate the name of the SMP/Dominant operator(s) that are subject to this regulatory measure:
Click here to enter text.

6.5.7. Remarks related to any of the questions on operational/functional separation above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

6.6 Status of the main fixed-line operator(s)
Please fill in the appropriate section below for either 100% state-owned, or partially-or-fully privately-owned fixed-line operator(s).

6.6.1. Is the main* fixed-line operator (the incumbent) 100% state-owned?
*Note: The main fixed-line operator or the incumbent is the operator with the largest market share and/or geographic coverage. 
☐ Yes
☐ No

6. 6.2. Please provide the name of the main fixed-line operator: Click here to enter text	Comment by Youlia Lozanova: Code exists? @ Marouane

6.6.3. Please provide website: Click here to enter text	Comment by Youlia Lozanova: Code exists? @ Marouane

6.6.4. If the main fixed-line incumbent is not fully state-owned, what is the share of state ownership?
☐ None, the incumbent is fully private/privatized
☐ Minority state ownership (from 0% to 49%), please indicate percentage: Click here to enter text	Comment by Youlia Lozanova: Code exists? @ Marouane
☐ Majority state ownership (from 51% to 99%), please indicate percentage: Click here to enter text

Remarks: Click here to enter text

6.7. Please list all 100% state-owned fixed-line operator(s) active in the market

	At first place, please indicate the incumbent if more than one 100% state-owned fixed-line operator exists in the country.

	
	Operator name	Comment by Youlia Lozanova: @ Marouane - check survey: what workaround can we find?



Current code is trStateOperatorFixedLine

Otherwise we just create new codes for name + % state ownership
	Is the operator corporatized?
	Does the government intend to privatize the operator?
	If the operator will be corporatized in the future, please forecast the year
	If currently in the process of being privatized, please indicate the percentage that will be made available for private ownership

	
		☐	Yes

	☐	No



		☐	Yes, the operator is currently in the process of being privatized

	☐	Yes, the operator will be privatized in the future

	☐	No, there is no intention to privatize



	
	

	
		☐	Yes

	☐	No



		☐	Yes, the operator is currently in the process of being privatized

	☐	Yes, the operator will be privatized in the future

	☐	No, there is no intention to privatize



	
	

	
		☐	Yes

	☐	No



		☐	Yes, the operator is currently in the process of being privatized

	☐	Yes, the operator will be privatized in the future

	☐	No, there is no intention to privatize



	
	





		
6.8.1. Does the Government also control another line of business (e.g., mobile, meaning that all mobile operators are state-owned)?
☐ Yes
☐ No

6.8.2. Is there a joint-venture requirement for fixed line operators?
☐ Yes
☐ No
☐ In some segments, please specify: Click here to enter text.	Comment by Youlia Lozanova: Code exists? @ Marouane	Comment by Youlia Lozanova: trIsJointVentureRequirement_Segment 
Q 6.8.3

6.9. Other fixed-line operator(s) partially or totally privately-owned

	* Note: Please complete the table above following the definitions provided below: 1) State-owned incumbent: incumbent that has remained 100% government-owned since its creation or has been re/nationalized. 2) Partially private/privatized incumbent: incumbent that has a portion of its shares sold to either a private operator or to the public (e.g., through Initial Public Offerings or Employee Stock Ownership Plan), with the government remaining one of its shareholders. 3) Fully private/privatized incumbent: incumbent that is 100% private, either as a result of a privatization or created as such.

	
	Operator name
	Is the operator the incumbent?
	Degree of private ownership
	Indicate percentage of private ownership
	Indicate date of first privatization phase
	Percent sold during first privatization phase

	
		☐	Yes

	☐	No



		☐	Minority ownership (less than 50%)

	☐	Majority ownership (more than 50%)

	☐	100% private



	
	
	

	
		☐	Yes

	☐	No



		☐	Minority ownership (less than 50%)

	☐	Majority ownership (more than 50%)

	☐	100% private



	
	
	

	
		☐	Yes

	☐	No



		☐	Minority ownership (less than 50%)

	☐	Majority ownership (more than 50%)

	☐	100% private



	
	
	






Remarks related to any of the questions on the fixed-line incumbent and other operators above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

6.10. Foreign Ownership

6.10.1 Is there a law/act/regulation that addresses foreign participation and ownership in the ICT sector?
☐ Yes
☐ No

6.10.2. If yes, please specify: 
Name	Click here to enter text.		URL:	Click here to enter text.

6.10.3. Is there any restriction to foreign participation or ownership in the ICT sector?
☐ Yes
☐ No

6.10.4. What is the maximum foreign participation or ownership permitted for (%) Facilities-based operators:
☐ No restriction (100%)
☐ Controlling interest (51%-99%)
☐ 50%
☐ Minority interest (1%-49%)
☐ No foreign ownership allowed

6.10.5. Spectrum-based operators:
☐ No restriction (100%)
☐ Controlling interest (51%-99%)
☐ 50%
☐ Minority interest (1%-49%)
☐ No foreign ownership allowed

6.10.6. Local service operators:
☐ No restriction (100%)
☐ Controlling interest (51%-99%)
☐ 50%
☐ Minority interest (1%-49%)
☐ No foreign ownership allowed

6.10.7. Long-distance service operators:
☐ No restriction (100%)
☐ Controlling interest (51%-99%)
☐ 50%
☐ Minority interest (1%-49%)
☐ No foreign ownership allowed

6.10.8. International service operators:
☐ No restriction (100%)
☐ Controlling interest (51%-99%)
☐ 50%
☐ Minority interest (1%-49%)
☐ No foreign ownership allowed

6.10.9. Value-added service providers:
☐ No restriction (100%)
☐ Controlling interest (51%-99%)
☐ 50%
☐ Minority interest (1%-49%)
☐ No foreign ownership allowed

6.10.10. Internet Service Providers (ISPs):
☐ No restriction (100%)
☐ Controlling interest (51%-99%)
☐ 50%
☐ Minority interest (1%-49%)
☐ No foreign ownership allowed
6.5.10 Digital service providers	Comment by Youlia Lozanova: Code exists?	Comment by Youlia Lozanova: trDigitalServices_Ownership
Q 6.10.11
☐ No restriction (100%)
☐ Controlling interest (51%-99%)
☐ 50%
☐ Minority interest (1%-49%)
☐ No foreign ownership allowed

6.10.11. Other categories:
☐ No restriction (100%)	please specify:		Click here to enter text.
☐ Controlling interest (51%-99%)	please specify:	Click here to enter text.
☐ 50%	please specify:				Click here to enter text.
☐ Minority interest (1%-49%)	please specify:	Click here to enter text.
☐ No foreign ownership allowed	please specify:	Click here to enter text.

6.12.1. Do national, state or provincial government have special voting rights (e.g., golden shares) in foreign firms in the sector? 
☐ Yes
☐ No
☐ In some cases, please specify: Click here to enter text.

6.12.3. Are there different provisions/requirements for foreign applicants/suppliers/licensees in the following areas:
☐ Interconnection
☐ Access to international gateways
☐ Spectrum allocation
☐ Numbering
☐ Universal access
☐ Other, please specify: Click here to enter text.

6.12.4. If yes, please list the differences:
Click here to enter text.

6.12.5. Is the establishment of a new operator by a foreign investor allowed?
☐ Yes
☐ No
☐ In some segments, please specify: Click here to enter text.

6.12.7. If yes, what is maximum percentage allowed?
Click here to enter text.

6.12.8. Remarks related to any of the questions on foreign ownership above or the broader context of the regulatory approach to the issues in your country: Click here to enter text


6.7. Level of Competition

6.7.1 Level of Competition
	Please complete the following table by checking the relevant level of competition and if the market was open to some form of competition, the date at which competition was introduced (partial or full). Note: Monopoly = service provided exclusively by one operator; Partial competition = regulatory framework limits the number of licensees; Full competition= any company can be licensed to provide the service, no limit on number of licensees. N/A not available.

	BSS (Satellite TV)
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	Cable modem
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	Cable Television
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	Domestic fixed long distance
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	DSL
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	Fibre
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	Fixed satellite services (FSS)
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	Fixed Wireless Broadband
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	International fixed long distance
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	International Gateways
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	Internet services
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	Leased Lines
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	Local fixed line services
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	Mobile
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	Mobile Broadband
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	Mobile satellite services (MSS)
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	VSAT
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	Wireless Local Loop
		☐	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A




	OTTs	Comment by Youlia Lozanova: Code exists?
		☒	Monopoly

	☐	Partial competition (year when competition was introduced)

	☐	Full competition (year when competition was introduced)

	☐	N/A






6.6.2 Please indicate remarks on the state of competition in your telecom/ICT and/or digital markets
Click here to enter text.


7. Accessible ICTs

7.1.1. Have you established a regulatory framework to ensure ICT accessibility for persons with disabilities? If so, please indicate which areas are addressed by your ICT accessibility regulatory framework (Check as many as are established):
☐ Mobile communications accessibility
☐ Television/video programming accessibility
☐ Web accessibility
☐ Public ICT accessibility (e.g., payphones and telecentres)
☐ Public procurement of accessible ICTs
☐ Other, please specify: Click here to enter text
☐ There is no framework in place for the time being.

7.1.2. Please indicate if your ICT Accessibility policy include the following end-user target groups:
☐ Persons with visual disability or blind 
☐ Persons with hearing impairment or deaf 
☐ Persons with cognitive disabilities 
☐ Older Persons (over 60 years with age related disabilities)
☐ Rural and Remote areas 
☐ Non-literate adults
☐ Migrants/Refugees 
7.2 Emergency telecommunications

7.2.1 Does the Telecom/ICT regulator (or the entity in charge of regulation in the sector) have responsibilities related to emergency telecommunications? 
☐ Yes
☐ No

7.2.2. If yes, please specify:
Click here to enter text.

7.2.3. If No, who is responsible for/ involved in the area of emergency telecommunications?
☐ Sector Ministry
☐ Other Ministry, please specify: Click here to enter text.
☐ Specialized agency, please specify: Click here to enter text.
☐ Other, please specify: Click here to enter text.

7.2.5. Has your country adopted a regulatory or legislative framework specifically on emergency telecommunications? 
☐ Yes
☐ No

7.2.6. If yes, please specify: Click here to enter text.

7.2.7. Please provide URL: Click here to enter text.

7.2.8. Has your country officially adopted a National Emergency Telecommunications Plan? 
☐ Yes
☐ No

7.2.9. If yes, please specify the name and year adopted: Click here to enter text.
7.2.10. Provide URL: Click here to enter text.

7.2.11. Has your country undertaken concrete measures or initiatives for implementing the National Emergency Telecommunications Plan? 
☐ Yes
☐ No

7.2.12. Please specify:
Click here to enter text.

7.2.13. Is there a regulatory or legislative framework that mandates early warning communication and dissemination in the country? 
☐ Yes
☐ No
7.2.14. If yes, please specify.

7.2.15. Are there regulatory provisions for the implementation of mobile-based public warning systems for emergency alerts (e.g. Cell Broadcast, location-based SMS)?
☐ Yes
☐ No
If yes, please specify.

7.2.7 Remarks related to any of the questions on emergency telecommunications above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

7.3 Monitoring of ICT Greenhouse Gas (GHG) Emissions and Energy Use 

7.3.1 Is monitoring ICT energy use and/or GHG emissions part of your organisation’s current mandate or future strategic objectives?
☐ Yes - current mandate
☐ Yes - future objective
☐ No
☐ Not applicable
If yes, please specify:




7.3.2 Does your organisation currently collect, or plan to collect, data related to ICT energy use or GHG emissions?
*Note: Please check the harmonized framework of environmental indicators developed by ITU EGTI Subgroup on National Greenhouse Gas Emission Monitoring Indicators at D22-EGTI.EGH25-C-0003-R1-PDF-E.pdf. 
☐ Yes, currently collects data
☐ Plans to collect data in the future
☐ No plans at present
☐ Not within our mandate
If yes, please specify:

7.3.3 Remarks 

8. Cybersecurity
Please provide below a list of entities involved in cybersecurity initiatives in your country. Please add additional organization references below as required.

8.1.1 Is the Telecom/ICT regulator (or the entity in charge of regulation in the sector) responsible for/ has mandate related to cybersecurity matters? 
☐ Yes
☐ No

8.1.2. If Yes, please indicate in which area(s) :
☐ Cybercrime, please provide url: Click here to enter text.
☐ Data protection, please provide url: Click here to enter text.☐ Online privacy, please provide url: Click here to enter text.
☐ Online fraud, please provide url: Click here to enter text.
☐ Online gambling & gaming, please provide url: Click here to enter text.
☐ Child online protection, please provide url: Click here to enter text.
☐ Critical information infrastructure protection, please provide url: Click here to enter text.
☐ Network security, please provide url: Click here to enter text.
☐ Spam, please provide url: Click here to enter text.
☐ Other, please specify: Click here to enter text.

8.1.4. Has your country adopted cybersecurity related legislation/regulation?
☐ Yes
☐ No

8.1.5. Please indicate if you have any legislation/regulation which address:
☐ Cybercrime
☐ Data protection
☐ Online privacy
☐ Online fraud
☐ Online gambling & gaming
☐ Child online protection
☐ Critical information infrastructure protection
☐ Network security
☐ Spam
☐ Other, please specify: Click here to enter text.

8.1.6. Are operators and service providers subject to specific requirements with regards to ensuring online safety and security for customers?
☐ Yes, all operators and service providers
☐ Yes, infrastructure operators only
☐ Yes, service providers only
☐ No

8.1.7. If yes, please specify
Name of regulatory instrument	Click here to enter text.
Area/requirements		Click here to enter text.
URL:				Click here to enter text.

Remarks related to any of the questions on cybersecurity above or the broader context of the regulatory approach to the issues in your country: Click here to enter text

9. IP Telephony (VoIP)

9.1.1. Is the provision of VoIP services legal in your country?
☐ Yes
☐ No

9.1.2. If No, is your country planning to legalize VoIP?
☐ Yes
☐ No
9.1.3. If Yes, when? Click here to enter text.

9.1.4. Are VoIP providers subject to obligations to contribute to universal service/access?
☐ Yes
☐ No

9.1.5. Are VoIP providers subject to obligations to provide access to emergency services?
☐ Yes
☐ No

9.1.6. Are VoIP providers allocated PSTN numbers to assign to users?
☐ Yes
☐ No

9.1.7. If No, is there a specific number range for VoIP services?
☐ Yes
☐ No

9.1.8. Are individual users allowed to make voice over IP (VoIP) or Internet telephony phone calls?
☐ Yes
☐ No

9.1.9. Remarks related to any of the questions on VoIP above or the broader context of the regulatory approach to the issues in your country: Click here to enter text.

10. Future Plans

10.1 What significant reforms are planned or anticipated over the next two years? Please provide relevant references.
☐ Digital policies							Please specify: Click here to enter text.
☐ Licensing regime						Please specify: Click here to enter text.
☐ Spectrum allocation and assignment				Please specify: Click here to enter text.
☐ Competition rules for digital markets				Please specify: Click here to enter text.
☐ Infrastructure sharing						Please specify: Click here to enter text.
☐ Cybersecurity							Please specify: Click here to enter text.
☐ Taxation							Please specify: Click here to enter text.
☐ Investment incentives						Please specify: Click here to enter text.
☐ Universal access and service					Please specify: Click here to enter text.
☐ Artificial Intelligence						Please specify: Click here to enter text.
☐ Digital platforms/OTTs						Please specify: Click here to enter text.
☐ Low-Earth Orbit (LEO) satellites 					Please specify: Click here to enter text.
☐ Space economy regulation
☐ Digital Public Infrastructure (DPI) governance
☐ e-Waste							Please specify: Click here to enter text.
☐ Stakeholder engagement and consultation			Please specify: Click here to enter text.
☐ Institutional coordination and collaboration			Please specify: Click here to enter text.
☐ Other								Please specify: Click here to enter text.
Remarks: Click here to enter text.

10.1.3. What are the three top priorities for the regulator, the policy maker for the next 5-7 years?
☐ Digital policies
☐ Licensing regime
☐ Spectrum allocation and assignment
☐ New and emerging technologies (e.g., AI, IoT, D2D)
☐ Competition rules for digital markets
☐ Infrastructure sharing
☐ Cybersecurity
☐ Taxation
☐ Investment incentives
☐ Universal access and service
☐ e-Waste
☐ Stakeholder engagement and consultation
☐ Institutional coordination and collaboration
☐ Other, please specify: Click here to enter text.

10.1.4. Remarks: Click here to enter text.

10.1.5. Is your country ready for the digital transformation (on a scale from 1 to 10), in terms of policy and legal frameworks? Click here to enter text.

☐ 1	☐ 2	☐ 3	☐ 4	☐ 5	☐ 6	☐ 7	☐ 8	☐ 9	☐ 10

10.1.6. Remarks: Click here to enter text.

11. Questions and Feedback
We appreciate your participation in this survey. Please complete and return the survey before 30 April 2026.
 
For more information on this and other ITU regulatory initiatives, you may consult www.itu.int/itu-d.

11.1.1. Please provide feedback, comments, and suggestions on how this survey may be improved. Thank you!
Click here to enter text.

11.1.2. What is your level of awareness of the 2025 Best Practice Guidelines of the Global Symposium for Regulators (GSR) (available at: https://www.itu.int/bestpractices)?
☐ We have reviewed the Guidelines and are applying them in our work
☐ We have reviewed them and we consider using them in our work in the future
☐ We are aware, but we have not reviewed them yet
☐ We are not aware of the Guidelines
☐ Not sure

11.1.3. What is your level of awareness of previous editions of the Best Practice Guidelines of the Global Symposium for Regulators (GSR) (available at: https://www.itu.int/bestpractices)?
☐ We have reviewed the Guidelines and are applying them in our work
☐ We have reviewed them and we consider using them in our work in the future
☐ We are aware, but we have not reviewed them yet
☐ We are not aware of the Guidelines
☐ Not sure
11.1.4. What is your level of awareness of the Digital Regulation Platform (available at: www.digitalregulation.org)?
☐ We have reviewed the Platform and are already using it in our work
☐ We have reviewed it and we consider using it in our work in the future
☐ We are aware, but we have not reviewed it yet
☐ We are not aware of the Platform
☐ Not sure

11.2. What is your level of awareness of ITU policy and regulatory data and benchmarks?
	Data/benchmark
	We are aware and using it
	We are aware but are not using them yet
	We are not aware of it
	Not sure

	Regulatory data on the ITU Datahub, datahub.itu.int
	☐
	☐
	☐
	☐

	ICT Regulatory Tracker
app.gen5.digital
	☐
	☐
	☐
	☐

	G5 Benchmark
app.gen5.digital
	☐
	☐
	☐
	☐

	Digital Policy Readiness Framework (formerly the Unified Framework)
app.gen5.digital
	☐
	☐
	☐
	☐





Thank you for completing the survey and for your valuable collaboration.

Explore policy and regulatory data for 196 countries and economies on 
the ITU Datahub and the G5 Accelerator
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