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PROFESSIONAL SYNOPSIS

A telecom professional with over 29 years of experience in Public Policy Development in ICTs, development
programs and projects of national significance; Active coordination with international, national organizations
and industry; Public Sector Functions;

e  Telecommunications Public Policy and Regulatory aspects, Spectrum Policy

e International cooperation with foreign governments and international organizations
on Telecommunications/ICTs; Partnership Development

e  Spearheaded high impact, strategic ICT (PPP) projects involving Public and Private stakeholders

e Synergetic coordination with inter-governmental Ministries, Departments, Industry Associations and Civil
Society members;

e Agenda development for high level discussions and inputs for high level addresses

e Headed Enterprise Services Unit (handling annual revenues of USD 25 Millions) in Bengaluru,
India; coordinating entire gamut of Operations, Strategic Planning, Roll Out and Service Delivery of
Enterprise Telecom Services, Support and Corporate Customer Management for over 300+ corporate
customers; accountable for Procurement, budgeting and financial analysis of the unit

e Played a key role in the Restructuring Team of Enterprise Unit in the Indian Government Telecom Public
Sector Unit, BSNL as a vertical

e Coordinated and led teams in delivering excellent performance and service quality evaluation of new products,
GSM services and basic services for service providers

e Participated in development of standards and test schedules for different telecom products and interoperability
validations (based on TEC, ITU-T standards)

e Coordinated with Technology Providers, Vendors, Standardization bodies, International and National Service
Providers

EDUCATIONAL CREDENTIALS

e Indian Institute of Management (IIM) Bangalore: Post Graduate Diploma in Public Policy and Management
e S.V. University: Bachelor ‘s degree in (B.Tech) in Electronics & Communications engineering

ITU, APT Roles
e  Chair - WG Policy & Legal for APT preparatory process for PP-18
e  Vice Chair - APT preparatory process for WIDC 17

Publications

e Longview of Telecom Enterprise services in India
e  Measurement on use of ICTs and Household surveys
e Comparative study of global fixed networks growth
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