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USEFUL INFORMATION AND INSTRUCTIONS 
Information on the Online Open Consultations

Online Open Consultations are launched by the ITU Council Working Group on International Internet-related Public Policy Issues (CWG-Internet) and are held throughout the period between two successive CWG-Internet meetings. This process gives an opportunity to all stakeholders from all nations to express their views with regards to the topic(s) under discussion.  
Information on the Physical Open Consultations
This Online Open Consultation will be followed by a Physical Open Consultation meeting, which will take place on 3 February 2020, at the ITU HQ, in Geneva, Switzerland. [Note: this meeting is conducted in English only]
Discussions during the physical consultation meeting will be based on the responses received during the online consultation process, which will be consolidated in a single document ("compilation document"), to be published ca. 2 weeks prior to the meeting on the ITU Website. 

During the physical meeting, respondents to the online consultation will have the opportunity to present their submitted views and to have a fruitful discussion with the other participants, including Members of the CWG-Internet. For those not in the position to participate on site, remote participation is also available upon request, while completing the online registration form. 

Online registration is now open. Further details on the physical meeting can be found on the ITU Website. 




TOPIC OF DISCUSSION
Following the instructions of Council Resolution 1336 (Mod. 2019), the 13th Session of the ITU Council Working Group on International Internet-related Public Policy Issues (CWG-Internet), decided on 20th September 2019 to hold an open consultation (online and physical) on the following topic:  
	"International Internet-Related Public Policy Issues on Harnessing New and Emerging Telecommunications/ICTs for Sustainable Development”

CWG-Internet invites all stakeholders to submit contributions on achieving gender equality for Internet users, focusing on the following questions:
1. How will new and emerging telecommunications/ICTs impact both the internet and sustainable development, including the digital economy?
2. What are the opportunities and challenges for the adoption and growth of the new and emerging telecommunications/ICTs and internet?
3. How can governments and the other stakeholders harness the benefits of new and emerging telecommunications/ICTs?
4. What are the best practices for promoting human skills, institutional capacity, innovation and investment for new and emerging telecommunications/ICTs?​​
​​



How to submit your response (accessible format)
You can include your responses to the questions into the space further below and submit it through the online form OR send it to InternetPublicViews@itu.int including your Full Name, Title, Country and Organization you are representing. 
Your response will then be published on the ITU Website: https://www.itu.int/en/council/cwg-internet/Pages/consultation-oct2019.aspx
It is highly recommended that each submission also includes a short summary/abstract (1-3 paragraphs). This will form part of the final summary document to be published after the end of the physical open consultation meeting.  
The deadline for submissions is: 3rd January 2020

QUESTIONS
Question 1: 
How will new and emerging telecommunications/ICTs impact both the internet and sustainable development, including the digital economy?
Due to the rapid evolvement of ICT sector and the raise of new technologies like BigData , internet of Things (IoT), cloud computing , Artificial Intelligence and many other technologies, the internet become the main platform for a tremendous amount of services, since smart mobile phones, all communications and recently government businesses rely on internet ,the world would vastly embrace such technologies to overcome social and environmental obstacles that operate against development, supporting more participation for people and communities in social and economic life by replacing traditional costly modes of production with more sustainable ones, like IoT evolvement in improving food security and agricultural development , also helping the medical field monitoring patient in real time to be able to intervene in the right cases when needed. Another example is the ultra-fast wireless technology offered by 5G technology to offer connectivity in more rural areas which will provide better services like remote learning through the Internet  and monitored water quality, Also Artificial Intelligence, machine learning  and Big Data have impacts on trade, competition, and decision making for business which keen on the internet as its platform, thus leveraging more digitalized services to all business sectors and satisfy sustainable development goals.
Question 2: 
What are the opportunities and challenges for the adoption and growth of the new and emerging telecommunications/ICTs and internet?
Opportunities:
· Innovation is required among vertical sectors and cross-sector.
· More fast and real time communications, quicker businesses and more revenues
· More virtualization-oriented, saves investment on new infrastructure and platforms.
· Decrease domination and monopoly, stimulates competition
· Contribution to GDP and economy, encouraging entrepreneurship.
The adoption of the emerging telecommunications, information technology and internet are mostly concentrated on the following barriers and challenges:
· Cultural Barriers 
· Lack of policy and regulations
· Uncertainty 
· Security and Privacy issues.

Question 3: 
How can governments and the other stakeholders harness the benefits of new and emerging telecommunications/ICTs?
· More contribution to GDP
· Improving digital communications 
· Utilizing smart platform, analyzing governmental data and help in decision making.
· Encouraging entrepreneurship and investment.
Question 4: 
What are the best practices for promoting human skills, institutional capacity, innovation and investment for new and emerging telecommunications/ICTs?​​
1-Setting up institutional capacity building strategies and plans to tackle the lack of labor in innovative technology required for the digital era.

2-Performing and implementing RIA (Regulatory Impact Assessment) prior to issuing any legislations or regulations to have a clear view of the impact estimation on national economy and GDP.

3-More Agile Regulations, allowing innovative technology to be implemented without any future impediment.
SHORT SUMMARY
[Please provide a short summary (1-3 paragraphs) outlining the main points of your response above]
"The new ICT ecosystem has unleashed a virtuous cycle, transforming multiple economic and social activities on its way, opening up new channels of innovation, productivity and communication. The rise of the app economy and the ubiquity of smart mobile devices create great opportunities for users and for companies that can leverage global scale solutions and systems. Technology design deployed by online service providers in particular often reduces transaction costs while allowing for increasing economies of scale. The outlook for both network operators and online service providers is bright as they benefit from the virtuous cycle − as the ICT sector outgrows all others, innovation continues to power ahead creating more opportunities for growth.

Meeting the expectations of all ICT stakeholders by creating an environment conducive to investment is critical to stimulating the growth and achieve the overall goal of facilitating the smooth transition to digital society. This will also call for a different regulatory approach, which will require innovative and forward-looking regulatory set of actions" without any future impediment.
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