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Mr. Prado has been participating on ITU-T Study Group 12 activities in the last study 

period, especially in the work led by Question 12/12 and the Quality of Service 

Development Group – QSDG (where he is vice-chairman) focused in promoting an 

international debate on QoS/QoE regulatory frameworks and in raising awareness on the 

importance to provide better service quality to the end users. He is also leading the work of creating an ITU-T 

Recommendation on QoS measurement in Major Events, like World Cups and Olympic Games (ITU-T Draft. 

Recommendation E.QMME). He was also the Editor of the Recommendation Y.3035 (“Service 

Universalization in Future Networks”), on ITU-T Study Group 13 that leads to raise awareness of the 

importance to develop new technologies economically sustainable. Besides, he frequently participates in 

Brazilian delegations (in many cases as Head of Delegation) on relevant conferences, as the ITU World 

Telecommunication Standardization Assembly – WTSA, ITU World Conference on International 

Telecommunication – WCIT, ITU-T SG 2 and SG 13 meetings and the OAS/CITEL Permanent Consultative 

Committee I: Telecommunications/ICT meetings. 

 

Professional Experience: 

Mr. Prado works at National Telecommunications Agency – Anatel, the Brazilian telecommunication regulatory 

authority, since 2011 as adviser on planning and implementing ICT public policies, mainly the Broadband 

National Plan, by fostering the deployment of telecommunication/ICT infrastructure and competition in the 

provision of broadband services. He has been focusing his work in the development of regulatory solutions that 

enable investments and tackle telecommunication infrastructure challenges in Brazil, especially in terms of 

raising coverage, quality and competition in fixed and mobile broadband service provision. He is also one of the 

Anatel's specialists in the field of spectrum pricing and spectrum auctioning for enhancing the provision of 

broadband services. He worked also at the ICT department of Bank of Brazil S.A as ICT Advisor, managing 

modernization of ICT business platforms at several branches around the world (mainly at US, Europe, South 

America and Japan). 

 

Education: 

2016 – 2017 INSTITUTE FOR APPLIED ECONOMIC RESEARCH - IPEA 

Master in Public Policy and Development, relating economics and political science fields. In progress. 

Brasília, Brazil. 

 

2015 – 2016 FUNDAÇÃO GETULIO VARGAS - FGV 

International Master in Business Administration - MBA focused in Project Management   (PMBOK). 

Rio de Janeiro, Brazil. 

 

2005 – 2010 UNIVERSIDADE DE BRASÍLIA, Technology School            

Bachelor in Communication Networks Engineering. Brasília, Brazil. 

 

 

 

Mr. Prado is fluent in Portuguese (mother tongue) and English, working knowledge in Spanish. 

 

Contact: 

Tel: +55 61 2312-2617 

Email: tiago.prado@anatel.gov.br 
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