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Mr. João Zanon has been participating on ITU-T Study Group 11 activities, 

where on the last study period was named Associated Rapporteur of Q8/11 

(Guidelines for Implementations of Signalling, Protocols and for 

Addressing Counterfeit ICT Device) and Liaison Officer from ITU-T SG11 

to Inter-American Telecommunication Commission (CITEL). Based on this 

positions, he actively contributed on the development of Q8/11 work, 

including the “Technical Report on Counterfeit ICT Devices” (Dec. 2015), 

the organization of two ITU workshops (2014 and 2016) on the combat of counterfeit, and 

helped on the exchange of information between SG11 and CITEL. He proposed and is the editor 

of two key work items under study on Q8/11 (Draft new Recommendation “Framework for 

Solutions to Combat Counterfeit ICT Devices”, and Guidelines on “Best Practice and Solutions 

for Combating Counterfeit ICT Devices”). Besides, he also participates on SG13, where he was 

editor and actively contributed in the development of ITU-T Recommendation Y.3035. 

 

Professional Experience: 

João Zanon received his B.Eng. degree in Telecommunication Engineering from the Federal 

University of Brasília (UNB) in 2006 and a Specialist degree in System Engineering from Brasil 

Superior Open School (ESAB) in 2010. He worked at Bank of Brazil from 2004-2012, 

developing projects related to Mainframes computing where he achieved the position of Senior 

System Programmer. In 2012, he joined the Brazilian telecommunication regulatory body - 

ANATEL and since that date works at the Regulatory Division, which is responsible for the 

development of regulatory policies in regards to telecommunications services in Brazil. 

Currently, he is one of the coordinators of the Regulatory team and lead key project at ANATEL, 

such as the national initiative on the combat of counterfeit and stolen ICT devices, transition to 

IPv6, Geolocation on emergency calls, lawful interception and other security related initiatives. 

He also focuses his work on other telecommunication regulation subjects, like quality of service 

measurement, MVNO, Mobile Payment, IoT, among others. 

 

Other activities related to International Standardization: 

Mr. Zanon also contributes on other international forums, such as REGULATE and CITEL 

Permanent Consultative Committee I – PCC.I (telecommunication/ICT policy, regulatory 

aspects, standardization, cybersecurity, international public policy issues relating to the Internet), 

acting as Brazil’s Head of Delegation at various meetings. At CITEL PCC.I, he is Co-Rapporteur 

of the Rapporteurship on fraud control, regulatory non-compliance practices in 

telecommunications and regional measures against the theft of mobile terminal devices, and 

Rapporteur of the Correspondence on the Combat of Counterfeit ICT, where he´s leading the 

discussion on the combat against counterfeit devices. 

 

Mr. Zanon is fluent in Portuguese (mother tongue), English and Spanish. 
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