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Strengthening Coordination and Collective Action Against DFS Fraud

Cyber Incident Response-A Central Bank Perspective
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✓ Digital financial services (DFS), especially mobile money, 
have played a central role in advancing financial inclusion 
in Lesotho.

✓ As of September 2025, registered mobile money users 
reached approximately 2.6 million.

✓ While mobile money has brought major benefits, it has 
also increased fraud and cyber risks. DFS fraud is now a 
system-wide concern which threatens financial stability. 

✓ Today’s presentation aims to share the insights on fraud 
and cyber crime trends and risks, and emphasize how 
cross-sector collaboration can strengthen the fight against 
fraud and cyber crime

Introduction and objective
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Quantified DFS Fraud and Cybercrime
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✓ DFS Fraud and cyber crime is now a systemic risk, cross-
sector, and regional risk, extending beyond individual 
institutions.

✓ DFS users are exposed to significant financial losses, 
particularly from consumer-targeted fraud.

✓ Fragmented and institution-specific responses are 
insufficient to address the evolving threat landscape.

✓ Stronger coordination and information sharing among 
providers, regulators, and regional partners are essential 
to: Maintain trust in DFS ecosystems, Enhance consumer 
protection, and Safeguard financial stability. 

Conclusion & Way Forward
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Thank you
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