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Background and history of 
Sparrow Analytics SA

Joining ITU-T SG20 for smart 
and sustainable cities 

Establishing and leading the 
standardization process in 
ITU-T SG20 Q7

Use cases and implementation



Meeting KPIs through ITU-T 
standards

Innovative challenges for 
municipalities

Implementing standards after 
COVID-19 through IoT and 
digital transformation

Citizen engagement



From Measuring to 
Detection the Hotspot 
Approach.

IoT role in Data collection 
processing and 
aggregation

Environmental City status



The everyday life of 
citizens in the post 
COVID-19 age

IoT using a real-time 
approach

Conculsion


