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Let’s set the scene…

Source: ITU-D Ageing in a digital world

https://www.youtube.com/watch?v=41HiCZwPN5E
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Global context: two megatrends that impact each other

1. Population ageing 2. The exponential rise of ICTs

At the end of 2019, just over half of the world´s 

population was using the Internet. 

ITU report, Measuring digital development: Facts and 

figures 2020

Between February and April 2020, global Internet 

traffic surged by nearly 40%. 

International Energy Agency Tracking Report 2020

To achieve the goals of the UN Decade of Healthy Ageing, we need to ensure that older persons are 

empowered by new technologies and are digitally included. Digital inclusion is fundamental for the 

development of inclusive, accessible and age-friendly environments that leave no one behind. 

about:blank
about:blank
about:blank


An additional trend: urbanization

• According to the UN World Urbanization Prospects 2018, 

more people live in urban areas around the world than in 

rural areas. By 2050, 68% of the world’s population is 

projected to be urban.

• Governments have been challenged to meet the rising 

demands of this increasing urban population and they are 

relying on technology to be more efficient and ensure the 

provision of basic services. The COVID-19 pandemic has 

provided many examples of how technology has enabled 

responsiveness and resilience in cities worldwide. 

• Nevertheless, older generations risk being left behind and 

the implications could be very serious if governments, 

industries, manufacturers, academia and other stakeholders 

are not prepared to tackle the challenges and opportunities 

behind the technological and digital inclusion of older 

persons. 

https://population.un.org/wup/Publications/


Digital environments 
SMART+ INCLUSIVE = SMART ENVIRONMENTS FOR ALL

A digital environment includes all the different interactions that take 

place through information and communication technology. As a result of 

digital transformation processes, more and more interactions are 

performed using technology.

A smart environment/city includes connected, data-driven, technology 

that is sensor-based and increasingly autonomous. The gathering and

analysis of data is the cornerstone of a smart environment.

A digitally inclusive smart environment/city is one where all technology used 

in these human interactions is universally designed and accessible so that no 

one is left behind in terms of data analysis and the solutions offered. 

By ensuring ICT products and services are universally designed and accessible, everyone 
can participate and benefit from smart cities, communities and environments.

SMART FOR ALL!



ITU’s work in the digital inclusion of older persons

in support of the UN Decade of Healthy Ageing

1. Raising awareness: 

ICTs are a scalable means to encourage and enable healthy ageing. 

2. Providing policy and strategy recommendations: 

Guidelines on relevant policies and strategies to achieve digital inclusion globally and 

contribute to the United Nations Decade of Healthy Ageing. 

3. Identifying best practices and solutions: 

Good and successful practices exist in regions all over the world; 

sharing the implementation of these practices accelerates the digital inclusion process for all 

people, including the ageing population.

4. Making relevant tools and resources available: 

Designing and developing tools and capacity building resources that aim to support all 

stakeholders’ efforts to build digitally inclusive, accessible and age-friendly environments that 

enable social inclusion and economic development.



ITU Report

Ageing in the digital world – from vulnerable to valuable

The report’s outcomes:

✓ Focuses on the role that ICTs can play in ensuring digitally 

inclusive communities in which older persons are active 

participants and valuable contributors by raising awareness 

about the importance of responding to the needs and requirements 

of ageing populations from the perspective of the ICT sector.

✓ Helps ITU members and other stakeholders to understand

digital opportunities and take advantage of new possibilities for 

economic, social and political growth arising from increased digital 

inclusion and age-friendly digital environments. 

✓ Provides guidelines and best practices to support all stakeholders’ 

efforts to help older generations by reducing their age-related 

vulnerabilities and fostering their socio-economic development in 

order to create healthier and wealthier inclusive societies.  



ITU online self-paced training course

ICTs for better ageing and livelihood in the digital landscape

A free, online, self-paced training course for all Member States, policy-

makers and any other stakeholders working on and going through a process of 

digital transformation. The training course provides valuable information on:

✓ The role of ICTs for better ageing and livelihood in the context of global 

megatrends: challenges and opportunities to achieve the digital inclusion of 

older persons and to enable better ageing in the digital world.

✓ Key elements for digital inclusion and the adoption of ICTs by older 

persons: ICT accessibility requirements and standards as a catalytic driver 

to facilitate the digital inclusion of older persons and to build accessible, 

digitally inclusive and age-friendly environments.

✓ Policy and strategy recommendations from the perspective of ICTs and 

ageing as an opportunity for better livelihood and independent living: 

guidelines, solutions and good practices.



✓ Governments and stakeholders should implement policies and strategies to take 

advantage of the digital opportunities for economic, social and political growth.

✓ Governments should apply and replicate good practices to formulate digital 

policies that support the better livelihood and socio-economic development of older 

persons by ensuring that environments are inclusive and accessible for everyone 

regardless gender, age, ability or location. 

✓ The private sector should consider new business opportunities and attract new 

users, as older persons have been an untapped market for technology yet make up 

an important sector of the population.

✓ Civil Society should be involved in all related processes where possible and 

encourage intergenerational support to facilitate the digital inclusion of older adults.

Looking ahead: steps to be taken by all parties in the context of 

the two global megatrends

The digital inclusion of older adults is a win-win for all parties involved. 

ALL of us have a role to play in building inclusive, accessible and age-friendly 

environments and societies and thus enable better ageing in the digital world!



Final thoughts

✓ Visualizing our rapidly ageing world vs. life expectancy is increasing in most countries around the world. 

✓ ICTs are part of the solution: they can make a fundamental difference in creating accessible, inclusive and 

age-friendly digital environments and communities. 

✓ Let’s join efforts to ensure that through collective collaboration we can build a world fit for everyone to enjoy!

What we do now, and how we ensure better ageing in the digital world, matters to us all!



Thank you for your attention!

For more information:

Visit the ITU-D website Ageing in a digital world

Contact: Roxana WIDMER-ILIESCU

roxana.widmer-iliescu@itu.int
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