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About ITU-T Study Group 3

Introduction to ITU-T SG3

Study Group 3 is responsible, inter alia: 
⎯ for studying international telecommunication/ICT policy and economic issues and tariff and accounting matters 

(including costing principles and methodologies), 
⎯ with a view to informing the development of enabling regulatory models and frameworks

⎯ WTSA-16 Resolution 2 goes on to say that SG3: 
…” will study the economic and regulatory impact of the Internet, convergence (services or infrastructure) and 
new services, such as OTT, on international telecommunication services and networks.”

SG3 is ITU-T Lead Study Group:
⎯ on tariff and accounting principles relating to international telecommunication/ICT 
⎯ for economic issues relating to international telecommunication/ICT
⎯ for policy issues relating to international telecommunication/ICT

The mandate of SG3 was confirmed by WTSA-16 in Hammamet: 



ITU’s long history and solid mandate in this area

ITU’s work on tariffs and interconnection dates back to the origins of the ITU and as such, it can be said that it is part of the very DNA of the organization.

On tariff issues, ITU-T Study Group 3 is the successor of Committees of Rapporteurs  (later renamed study groups) dating back to 1928 , and has a long-standing 
mandate on economic and policy issues. 
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SG3 Mandate over the recent 6 Study Periods (1997-2020)
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SG3 Mandate

1997-2000

SG3 Mandate

2001-2016

•Tariff and accounting 
principles for international 
telecommunications services;

• Related telecommunication 
economic and policy issues;

• Policy issues related to 
carriage and content.

SG3 Mandate

1997-2000

• Tariff and accounting principles for 
international telecommunication 
services and study of related 
telecommunication economic and 
policy issues;

• To this end, Study Group 3 shall in 
particular foster collaboration 
among its Members with a view to 
the establishment of rates at levels 
as low as possible consistent with 
an efficient service and taking into 
account the necessity for 
maintaining independent financial 
administration of 
telecommunication on a sound 
basis.

SG3 Mandate

2001-2016

• International telecommunication/ICT 
policy and economic issues and tariff 
and accounting matters (including 
costing principles and methodologies)

• To this end, Study Group 3 shall in 
particular foster collaboration among its 
participants with a view to the 
establishment of rates at levels as low as 
possible consistent with an efficient 
service and taking into account the 
necessity for maintaining independent 
financial administration of 
telecommunications on a sound basis. 

• Economic and regulatory impact of the 
Internet, convergence (services or 
infrastructure) and new services, such as 
OTT, on international telecommunication 
services and networks.

SG3 Mandate

2017-2020
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ITU-T SG3: International Decision-Making at its Best

Highlights of achievements

Large diversity of participants including Member States, 
Regulators, Private Sector Companies, User Groups, International 

and Regional Organizations, Academia

21 distinct members submitted 

written contributions to the last 
SG3 Meeting (August 2020) 

100 participants attended 

remotely during the last SG3 
Meeting (August 2020) 



Recent publications by SG3

Highlights of achievements

ITU-T D.1040 – “Optimizing terrestrial cable utilization across multiple countries to boost regional and 
international connectivity”
Summary: Provides a collaborative framework that can be applied in order to promote optimal cable 
utilization across multiple countries and boost regional and international connectivity. 

ITU-T D.1101 – “Enabling environment for voluntary commercial arrangements between telecommunications 
network operators and OTT providers”
Summary: Addresses the measures for strengthening the commercial cooperation between over the top (OTT) 
providers and telecom operators. 

ITU-T D.1140/X.1261 – “Policy framework including principles for digital identity infrastructure”
Summary: Sets out a policy framework including principles for digital identity infrastructure while recognizing 
the sovereign right of each Member State to regulate its Telecommunications.



ITU-T SG3 

Regional Groups



SG3: Global Footprint across 6 Regions 

SG3RG-EURM - Regional Group  
for Europe and the 
Mediterranean Basin

SG3RG-ARB - Regional Group 
for the Arab Region

SG3RG-LAC - Regional Group 
for Latin America and the 
Caribbean

SG3RG-EECAT (former RCC/CIS) -
Regional Group for Eastern 
Europe, Central Asia and 
Transcaucasia

SG3RG-AO - Regional Group for 
Asia and Oceania

SG3RG-AFR - Regional Group 
for Africa

ITU-T SG3 Regional Groups



History of SG3’s Regional Groups: 
50 years and counting 

ITU-T SG3 Regional Groups
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Ongoing work



SG3: Current structure with 4 Working Parties (1/2)

Ongoing work

WP1/3 Charging and accounting/settlement mechanisms

Q1/3 Development of charging and accounting/settlement mechanisms for current and future international 

telecommunication/ICT services and network

WP2/3 General economic and policy factors related to provision and cost of ICT services

Q3/3 Study of economic and policy factors relevant to the efficient provision of international telecommunication services

Q4/3 Regional studies for the development of cost models together with related economic and policy issues

Q8/3 Economic aspects of alternative calling procedures in the context of international telecommunications/ICT services and 

networks

Q12/3 Economic and policy issues pertaining to international telecommunication/ICT services and networks that enable Mobile 

Financial Services (MFS)

Note: SG3 current structure following the endorsement by TSAG on 18 January 2021. 

http://www.itu.int/en/ITU-T/studygroups/2017-2020/03/Pages/q1.aspx
http://www.itu.int/en/ITU-T/studygroups/2017-2020/03/Pages/q3.aspx
http://www.itu.int/en/ITU-T/studygroups/2017-2020/03/Pages/q4.aspx
http://www.itu.int/en/ITU-T/studygroups/2017-2020/03/Pages/q8.aspx
https://www.itu.int/en/ITU-T/studygroups/2017-2020/03/Pages/q12.aspx


SG3: Current structure with 4 Working Parties (2/2)

Ongoing work

WP3/3 General economic and policy factors related to the enablers of ICT services

Q6/3 International Internet and Fibre Cables connectivity including relevant aspects of Internet protocol (IP) peering, regional traffic 

exchange points, Fibre Cables optimization, cost of provision of services and impact of Internet protocol version 6 (IPv6) 

deployment

Q11/3 Economic and policy aspects of big data and digital identity in international telecommunications services and networks

WP4/3 General economic and policy factors related to the regulatory aspects of mobile communications, 

competition and convergence

Q7/3 International mobile roaming issues (including charging, accounting and settlement mechanisms and roaming at border areas)

Q9/3 Economic and policy aspects of the Internet, convergence (services or infrastructure) and OTTs in the context of international 

telecommunication/ICT services and networks

Q10/3 Competition policy and relevant market definitions related to the economic aspects of international telecommunication services 

and networks

http://www.itu.int/en/ITU-T/studygroups/2017-2020/03/Pages/q6.aspx
http://www.itu.int/en/ITU-T/studygroups/2017-2020/03/Pages/q11.aspx
http://www.itu.int/en/ITU-T/studygroups/2017-2020/03/Pages/q7.aspx
http://www.itu.int/en/ITU-T/studygroups/2017-2020/03/Pages/q9.aspx
http://www.itu.int/en/ITU-T/studygroups/2017-2020/03/Pages/q10.aspx
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Videos on SG3

Online resources

Introduction to ITU-T Study Group 3

Tackling the cost of international 
mobile roaming 

https://www.youtube.com/watch?v=MahTVJ1hGF8
https://www.youtube.com/watch?time_continue=2&v=pJpQRmti2fo


SG3 SHAREPOINT Collaboration space

Online resources



SG3 Online tools

Online resources

SG3 at a glance
www.itu.int/tariffs

Mailing Lists and Informal FTP Area (IFA)
https://www.itu.int/en/ITU-
T/studygroups/2017-2020/03/Pages/ifa-
structure.aspx

http://www.itu.int/tariffs
https://www.itu.int/en/ITU-T/studygroups/2017-2020/03/Pages/ifa-structure.aspx


ITU-T SG3 is strengthening ties 
between technology, business and policy

for a new era in international 
standardization

Click here for the ITU Press Release 09.03.16

ITU’s technical standardization 

work is predominantly industry-

driven, with business 

requirements forming the main 

fuel to standardization. ITU-T 

Study Group 3 is taking action in 

response to the perception among 

ITU members that the alignment 

of technology, business and policy

will see significant improvement if 

technical standardization grants 

equal weight to technical 

innovation, business needs and 

policy requirements.

Chaesub Lee, TSB Director

Contact us at : tsbsg3@itu.int 

http://www.itu.int/net/pressoffice/press_releases/2016/09.aspx

