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Key Performance Indicators for Smart Sustainable Cities

The U4SSC KPIs for SSC provide cities a
way to quantify, measure, report and
monitor progress along their smartness
and sustainability pathways to achieve
the UN Sustainable Development Goals,
in particular SDG 11: “Make cities and

human settlements inclusive, safe, resilient

and sustainable”.




U4SSC Key Performance Indicators
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Implementation of the U4SSC KPIs

The U4SSC Index

Builds on the U4SSC KPIs to measure the progress, and offer a global view

of the transition, to Smart Sustainable Cities. This is a project led by ITU. Phase IV
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Data Treatment Index Rankings

Data Selection A. Normalization

Theoretical Framework A. Data selection criteria B. Weighting

C. Aggregation

A. Understanding and defining B. Assessing quality of the data

the phenomenon C. Pretreatment of the data

B. Defining the sub-categories

Construction of the U4SSC Index



Implementation of the U4SSC KPIs

Qutcomes of the U4SSC Index
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U4SSC website:

www.itu.int/en/ITU-T/ssc/
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