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SG13RG-AFR Questionnaire on 
Non-Radio Challenges Affecting Network Service Delivery and Operations
 in Africa

Responder's information

	Country:
	 
	Organization:
	 
	Name:
	 
	Job Title:
	 
	Address:
	 
	Telephone:
	 
	E-Mail:
	 


Instructions for filling in: multiple choice to some questions is possible and is welcome.
Send completed questionnaire to tsbsg13@itu.int.
[bookmark: _Toc22117561]

Section 1 - Network Service Delivery Challenges
1. Which non-radio challenges have the most significant impact on network service delivery in your country? 
Rate the following challenges on a scale of 0 to 5 (0 = No impact, 5 = very high impact)

	
	0
	1
	2
	3
	4
	5

	Core network performance limitations (bottlenecks, etc.)
	
	
	
	
	
	

	Data center capacity and reliability limitations
	
	
	
	
	
	

	Transport network failures or congestion
	
	
	
	
	
	

	Inefficient routing and traffic management
	
	
	
	
	
	

	Fiber cuts and transmission interruptions
	
	
	
	
	
	

	Interoperability issues across network domains and vendors
	
	
	
	
	
	

	Lack of redundancy in critical network components
	
	
	
	
	
	

	Service continuity and recovery challenges during major disruptions (power outages, disasters, etc.)
	
	
	
	
	
	

	Legacy infrastructure constrains affecting IMT-2020 evolution
	
	
	
	
	
	

	Limited automation, network intelligence and proactive optimization
	
	
	
	
	
	

	Limited edge computing readiness
	
	
	
	
	
	

	Other (please specify) :……………
	
	
	
	
	
	



2. Which services are most impacted by these challenges?
☐  Voice services
☐  Mobile broadband
☐  Enterprise services
☐  Cloud services
☐  Critical services / emergency services
☐  Government digital services
☐  Digital Financial services
☐  IoT services
☐  Other (please specify): ………………………………………….
3. Which technical solutions are currently adopted in your country to address these challenges and improve service delivery?
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………

4. How would you assess the overall effectiveness of the adopted solutions in addressing the identified challenges in your country?
Please rate from 0 to 5 (0 = Not effective and 5 = Highly effective) and briefly indicate the main reasons for this assessment
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
5. How are these solutions primarily developed or provided?
☐  Locally developed
☐  Vendor-provided
☐  Hybrid approach
☐  Government-supported initiative
☐  Public-Private Partnership (PPP)
☐  Other (please specify): ……………………………………………..






Section 2 - Network Operations Challenges
6. Which non-radio challenges have the most significant impact on network operations in your country? 
Rate the following challenges on a scale of 0 to 5 (0 = No impact, 5 = very high impact)

	
	0
	1
	2
	3
	4
	5

	Unstable or insufficient power supply
	
	
	
	
	
	

	Limited access to remote sites
	
	
	
	
	
	

	Site security issues (theft, vandalism, sabotage, etc.)
	
	
	
	
	
	

	Environmental and climate-related disruptions (floods, storms, heat, etc.)
	
	
	
	
	
	

	Data center cooling constraints
	
	
	
	
	
	

	Limited remote monitoring and operational visibility
	
	
	
	
	
	

	Delayed fault detection and long repair times
	
	
	
	
	
	

	Limited maintenance support
	
	
	
	
	
	

	Hybrid/legacy operational environments
	
	
	
	
	
	

	Limited automation and operational intelligence maturity
	
	
	
	
	
	

	Skills gap in advanced network operations
	
	
	
	
	
	

	Other (please specify) :……………
	
	
	
	
	
	


7. Which infrastructure segments are most impacted by these challenges?
☐  Core network
☐  Transport network
☐  Data centers 
☐  Power systems
☐  Edge sites
☐  Remote sites
☐  Cloud platforms
☐  Operations centers 
☐  Other (please specify): ……………………………………………..

8. Which technical solutions are currently adopted in your country to address these challenges and improve network operations?
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
9. How would you assess the overall effectiveness of the adopted solutions in addressing the identified challenges in your country?
Please rate from 0 to 5 (0 = Not effective and 5 = Highly effective) and briefly indicate the main reasons for this assessment
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
10. How are these solutions primarily developed or provided?
☐  Locally developed
☐  Vendor-provided
☐  Hybrid approach
☐  Government-supported initiative
☐  Public-Private Partnership (PPP)
☐  Other (please specify): ……………………………………………..





Section 3 - Priorities for Africa and Contribution to Standards Development

11. Which challenge identified in this questionnaire should be prioritized most urgently at the regional level for Africa?
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
12. In your viewpoint, which other standardization challenge should be prioritized by SG13 regional group for Africa?
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
13. Please describe any solution, architecture, operational model, or technical practice used in your country to address this challenge (or other identified network challenges) that could contribute to ITU-T SG13 Recommendations or future standardization work:
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
14. Would your organization be interested in contributing to future ITU-T SG13 work related to these challenges and solutions?
☐ Yes (please indicate areas of interest):…………………………………...
☐  No (please explain the reasons, if any) : …………………………………
☐  Not sure
15. Please indicate a contact person for future collaboration
Name: ……………………………………
Organization: …………………………….
Job Title: …………………………………
E-mail: …………………………………

16. What additional comments, successful practices, or technical approaches could you share with other African countries?
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………

Thank you for your active participation in this survey! 
We value your opinion.

If you have questions, please, contact us at tsbsg13@itu.int. 

___________________
