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	Day 1                                   Thursday 28th July,2011
	Documents

	09.00 -10.30
	Session 1 

1. Opening of SG12 RG AFR meeting

2. Approval of Agenda

3. Results of last ITU-T Study Group 12 meeting

4. Report of the last SG12 RG-AFR meeting

5. Priorities of SG 12 RG-AFR meeting
	

	10.30 -11.00
	Break
	

	11.00 -12.30
	Session 2

Parameter Definition, Measurement & Monitoring Methods, Targets for  Fixed Voice Service
	

	12.30 -14.00
	Lunch
	

	14.00 -15.30
	Session 3

Parameter Definition, Measurement & Monitoring Methods, Targets for Mobile Voice Service
	

	15.30 - 16.00
	Break
	

	16.00-17.30
	Session 4
Parameter Definition, Measurement & Monitoring Methods, Targets for  Internet Protocol (IP) Service
	


	Day 2                                   Friday 29th July,2011
	Documents

	09.00 -10.30
	Session 5

Parameter Definition, Measurement & Monitoring Methods, Targets for  Call Centre Services
	

	10.30 -11.00
	Break
	

	11.00 -12.30
	Session 6
Parameter Definition, Measurement & Monitoring Methods, Targets for Non-Utilisation stages of ICT Services
	TD 438 (GEN/12)

	12.30 -14.00
	Lunch
	

	14.00 -15.30
	Session 7

Parameter Definition, Measurement & Monitoring Methods, Targets for Non-Utilisation stages of ICT Services
	TD 438 (GEN/12)

	15.30 - 16.00
	Break
	

	16.00-17.30
	Session 8

Draft revised Recommendations for ITU-T SG 12 Question 12
Next SG12 RG AFR meeting
Any Other Business
Closure of meeting
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