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[bookmark: _Hlk190254043]Actions: 
- JCA-AHF to invite ETSI team to provide contribution text for current standard work on Total Conversation with aim to update ITU-T F.930.
- JCA-AHF to post the documents of the Work Items presented by Rapporteur Q8/20 Mr.Yong Jick Lee on the JCA-AHF documents page, once provided. 
- JCA-AHF management to review TSAG LS on streamlining JCA operations. 
Executive Summary
The JCA-AHF meeting was held on 15 October 2025 in Geneva, chaired by Ms Lidia Best. Real-time captioning and remote British Sign Language interpretation were provided. The meeting was collocated with the sessions of Q1/21 during SG21 meeting in Geneva, 6-17 October 2025.
JCA-AHF meeting saw new attendants from ETSI, British Deaf Association, European Union of the Deaf and the UK Digital TV Group.
Meeting report
1. Opening of the meeting 
The JCA-AHF meeting was held in Geneva on 15 October 2025 (14:30-17:30) chaired by Ms Lidia Best, G3ict (USA) and EFHOH (UK), Chair of JCA-AHF. The meeting was collocated with the sessions of Q1/21 “Multimedia system, service and application accessibility for digital inclusion” (13-15 October 2025) during Study Group 21 meeting in Geneva (6-17 October 2025). Human generated real-time captioning as well as remote British Sign Language (BSL) interpretation were provided. As it has been highlighted that persons with hearing disabilities need a 5-minute eye break for each 40-minute, appropriate breaks were taken in addition to a coffee break.
The list of participants is available in JCA-AHF Doc545.
2. Approval of the draft agenda
Ms Best introduced the draft agenda of this JCA-AHF meeting contained in JCA-AHF ​Doc 525, which was approved. A presentation on AI for Home Care has been considered but deferred to next meeting.
3. Approval of the last JCA-AHF meeting report
Ms Best introduced the draft report of the last JCA-AHF meeting (22 January 2025) contained in JCA-AHF ​Doc 524​, which was approved. It was noted that TSAG has appointed Ms Best as the new JCA-AHF Chair in May 2025.
4. Report of ITU-T Q1/21 meeting
Mr Avinash Agarwal, Q1/21 Rapporteur, apologised due to a scheduling conflict with another meeting of SG21.
5. Report of ITU-T Q2/21 meeting on Safe Listening and Accessible health topics
Mr Masahito Kawamori, Q2/21 Rapporteur, reported the work of Q2/ 21 including the updates on ‘Make Listening Safe’ and new work on sensory health and accessible telehealth.
The presentation was noted by the JCA-AHF meeting. 
6. Updates from ITU-T SG20 accessibility activities
Mr Yong Jick Lee, Q8/20 Rapporteur, presented JCA-AHF Doc 527 and Doc 529​, two liaison statements from ITU-T SG20 on information regarding the Q8/20 activities related to accessibility for IoT and SC&C​. He highlighted new work items: Framework for personalized accessibility in smart transport systems; and IoT-enabled multilingual and immersive education systems. 
[bookmark: _Hlk216641577]The Chair requested Mr Lee to share the documents of the Work Items currently being developed, to post them on the JCA-AHF documents page. 
The presentation was noted by the JCA-AHF meeting. 
7. Recent activities on hearing accessibility in ETSI TC STQ
Mr Scott Isabelle, ETSI TC STQ, presented JCA-AHF Doc 533​. He reported on hearing accessibility work: Conference ‘Communications for All’ outcomes; the new work items such as listening effort as a new metric; review of standards gap for hard-of-hearing people. Mr Scott noted JCA-AHF Chair participation at the Conference “Communications for All” and the opportunity to meet other standardisation experts from ISO and ITU which JCA-AHF provided.
[bookmark: _Hlk216641667]The presentation was noted by the JCA-AHF meeting. 
8. Report of ISO activities
Mr David Fourney, co-vice Chair of JCA-AHF, updated on ISO standards on accessibility: ISO 9241 update (software accessibility); ISO/IEC 20071-24 (presentation of sign language in video); Work on gaming accessibility and motion sickness. Mr Fourney welcomed feedback to the new work in progress. The presentation was noted by the JCA-AHF meeting. 
9. [bookmark: _Hlk216641745]Global Digital Compact: Opportunities for ITU’s Work on Accessibility
Mr Axel Leblois, G3ict, presented JCA-AHF Doc 532. He presented UN GDC framework: ITU designated for implementation; Accessibility and AI standards emphasized; Opportunities for collaboration and roadmap development. 
[bookmark: _Hlk216642127]The presentation was noted by the JCA-AHF meeting. The JCA-AHF management will follow up on the discussion on this topic and will share the updates. 
10. DTG Accessibility Workgroup
Mr David Holliday, DTG, presented JCA-AHF Doc 530. He introduced importance of users representation at the DTG and provided an overview of UK initiatives: Publications D-Book (Digital Book for broadcasters) and U-Book (Usability Book for users and access services); Research on usability for older users; Focus on subtitles, audio description, neurodiversity; AI and inclusion projects. 
The presentation was noted by the JCA-AHF meeting. 
11. Concerns around AI and British Sign Language
Mr Tom Lichy, British Deaf Association, presented JCA-AHF Doc 544. His presentation was supported by his own BSL interpreter who also joined remotely. He raised risks: Poor-quality AI avatars; Lack of deaf-led procurement; Recommendations for ethical frameworks and oversight. 
The presentation was noted by the JCA-AHF meeting. 
12. Total Conversation – new EN standard in Europe - A short overview of the current ETSI standardization projects concerning total conversation services
Ms Agata Sawicka,  ETSI TC HF, presented JCA-AHF Doc 531. She presented ETSI work: EN 301 549 updates; Standards for emergency communication and interoperability; Emphasis on universal adoption of total conversation across Europe. JCA-AHF suggested a contribution to update F.930 for the upcoming SG1/21 meeting.
The presentation was noted by JCA-AHF with suggestion of further collaboration on reviewing ITU-T Recommendation F.930.
13. Incoming Liaison Statements
13.1. LS on SG12 liaison representatives to ITU-T Study Groups, SCV and JCAs [from SG12] Doc 526]
The liaison statement was noted by JCA-AHF.
13.2. LS on information regarding the Q8/20 activities related to accessibility and digital health for IoT and SC&C (January 2025) [from SG20]  (Doc 527)
The liaison statement was presented under item 6 above.
13.3. LS on streamlining JCA operations [from TSAG] Doc 528 
The JCA-AHF Chair suggested to consider this liaison statement offline.
13.4. LS on information regarding the Q8/SG20 activities related to accessibility for IoT and SC&C​ (September 2025) [from SG20]  (Doc 529)​
The liaison statement was presented under item 6 above.
14. Future events of interest
· TSAG, Geneva, 26 – 30 January 2026
· Accessible Europe 2025: ICT 4 All, Brussels, 2-3 December 2025 
15. Any Other Business and date of next JCA-AHF meeting  
The presentation on AI for Home Care was deferred to the next JCA-AHF meeting. 
To be advised in connection with dates of Q1/21 in 2026.
16. Closing
The JCA-AHF Chair thanked participants, BSL interpreters, captioner and TSB staff. 
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