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Annex 1
Captioning 
ITU‑D Rapporteur Group Meeting for Question 7/1
15 April 2024
09:30 - 12:30 hours and 14:30 - 17:30 hours
This text, document, or file is based on live transcription. Communication Access Realtime Translation (CART), captioning, and/or live transcription are provided in order to facilitate communication accessibility and may not be a totally verbatim record of the proceedings. This text, document or file is not to be distributed or used in any way that may violate copyright law.

>> CHAIR: Good morning, ladies and gentlemen. Good afternoon, good evening for those who have joined online. Before we start, I understand that the channel check has been done? 
>> MODERATOR: Yes, confirm. 
>> CHAIR: Thank you to the contributors for your important contribution. You are the bridge for enhanced communication beyond language barriers, so thank you. We would also wish to confirm that our remote participants can hear as well? Thank you. We have the remote team on standby should you have an issue. All meetings this week will be interpreted in English and French, and we will have live captioning. And the link is shown on the screen for your information. 
Ladies and gentlemen, thank you for joining us today at this informal opening segment for the ITU‑D Study Group 1 Rapporteur Group Meetings and Workshops, which will take place from today until the 26th of April 2024. We're all excited to see the packed time management plan for two weeks, which includes five thought‑provoking workshops. 
This opening segment is a new element, which is informal, and has been included to ensure that we have a moment to celebrate the work completed so far by ITU‑D Study Group 1 and to come together and listen to inspiring speeches to charge us to continue on. I now have the honor and pleasure to request Dr. Cosmas Zavazava, Director of BDT, to share his opening remarks. Director, the floor is yours. 
>> COSMOS ZAVAZAVA: Good morning. It is a pleasure to be here. Chair, chairs of Study Group 1, vice chairs of Study Group 1, rapporteurs of Study Group 1. Distinguished colleagues, guests, ladies and gentlemen, I am pleased to be here, and let me just tell you that from the beginning, we don't take your work for granted. We know you work very hard, and obviously, we would like to know the outcome and the application of the work you are doing. We are not only looking at the reports. As I said at the beginning of 2023, we incorporate the work that you do into the design and formulation of our projects. And I think this is very important because we will be closing the loop. So, keep on doing what you are doing. You are an integral part of our development agenda and as we implement the Kigali Action Plan, we find the outcomes of your work to be very useful and critical because it reflects, it is the intellectual arm of the work that ITU‑D does. 
And I am pleased to extent a warm welcome to all of you, including those who are online. Welcome. This is the second set of the rapporteur group meetings of ITU‑D Study Group 1 for the period 2022‑2025. Your work continues to remain instrumental to helping us realize the goals of universal, meaningful connectivity. And of course, one of the ITU strategic goals coming out of Plenipot '22 is sustainable data transformation, and that is what is going to drive economies ahead. 
And I would like to mention to you that I have witnessed that there is great appreciation across the globe for the work that you do. I was at the Regional Development Forum in Kazakhstan about three weeks ago, and it was quite evident, they appreciated the work of the study groups. And I think our colleague, Mr. Arseny Plossky, Rapporteur of Question 4/1, who was there, can bear testimony of how much the membership appreciates our work. And this goes beyond, of course, the Member States, industry and private sector, academia also appreciate the work that you are doing. 
And I note with great interest the increasing number of participants ‑‑ and congratulations, Madam Fleur, you are doing a great job ‑‑ but leadership alone cannot do it. You need people and experts who contribute to the great work that you are doing. So, my understanding is that we have got also not only an increase in terms of the number of participants, but also in terms of the contributions that are being made in this study group. 
The full‑day workshop on Transformative Satellite Connectivity organized jointly by Question 1, 3, and 5 promises to be very rich in content, and I look forward to the outcomes, which will augment the final reports of these study questions. This innovation goes a long way in strengthening the work of ITU‑D, because there must be a close relationship between the work we do in programmes and projects and the work that you undertake in the study groups. If we'd only have that symbiosis, we would just be running in vein. We have already reached the final set of Rapporteur Group meetings and workshops for study period 2022‑2025. And as we move forward to a successful conclusion of the work of Study Group 1, the T DAG working group and the Future of Study Questions is already beginning its work, under the leadership of Dr. Sharafat. I look forward to innovative and pertinent inputs to shape new questions that address the future of ICT development needs and I invite you to come and participate at the next T DAG meeting, which is going to take place in May. 
I look forward to innovative and pertinent inputs to shape new questions that address the future of ICT development needs of all countries, especially the least‑developed countries, the landlocked developing states, and Small Island Developing States. As in Resolution 16 of WTDC and 30 of the conference. 
Going forward, as you start thinking about these future questions, I would invite you to give ample time to reflect on the artificial intelligence as an enabler of safe meaningful connectivity and accelerated sustainable development. How does AI change the way we approach universal connectivity, and what can we do to ensure that it is seamlessly integrated in all segments of society, in terms of safety, and how can it improve people's lives in a positive way? This question remains pretty much unanswered because there are also side effects to that medication brought by AI. Things like ethics, deep fake, misinformation, et cetera. So, we need to make sure that we discuss this issue, and pleased to inform you that the next Global Symposium for Regulators will hear this segment to discuss the issue of artificial intelligence. 
In the Caribbean, for instance, where I was last week, in Belize, in strategic meetings, there was a lot of discussions around this issue. It is a topical issue for not only regulators, but also decision‑makers, but industry as well. So, we should be moving beyond connectivity and also address pending issues. And of course, we are interested in the issues of space, space economy, space connectivity, et cetera. That brings us close to integrating the work that comes from there, the two sectors, and that's important. 
And as I always say, ITU‑R and ITU‑T are like the chefs who are specialized in what they prepare for the restaurant, and ITU‑D, we are very happy to be those people who deliver the food to the client. And if the food is good, the client gives us a tip. So, we work as an integral part of the union, and it is a pleasure to be working together with others, and that's why, of course, in the study group arena, we have the tradition of sending each other notes to say, this is what we are discussing; do you have any comments? And it is very important. 
I want to thank you for your active engagement in this unique platform, which study groups offer, a platform for membership by membership. This is the place where they harmonize yet diverse views and experience of all ITU‑D members are shared by experts in ITU‑D into guidelines that enable connectivity from specific perspectives. And I look forward to reading the updated guidelines and practices on these questions, ranging from broadband deployment, broadcasting, emergency telecommunications, and we are focusing on one for all, and the target is that by 2027, every living person must be reached with this to save lives, and that is important to us. 
We should not forget our friends and family with disabilities. We should be focusing on access, consumer protection, et cetera. And I would like to express my great appreciation for the work of the ITU‑D Study Group 1 management team under the leadership of Madam Regina Fleur, Chair of Study Group 1. And on this note, I leave you here in the hands of co‑rapporteurs Ms. Amela and Ms. Mina for the Rapporteur Group meeting of Question 7/1 on ICTs for Accessibility, an evolving topic which addresses inclusion for all through transformative technologies. 
Finally, I would like to take a minute to congratulate our dear colleague ‑‑ maybe you need to stand up? Maybe they don't know you ‑‑ Sofie Maddens. Thank you. On this occasion, I am congratulating her because we just appointed her Chief of Department for Digital Knowledge Hub, and we do appreciate very much your hard work and your leadership in that direction. 
Let me also remind you to come to our group symposium for regulators. It's going to be fun. It is going to be held in Kampala, a place full of sunshine, good food, and great hospitality. They are ready, and it is my understanding that the minister is going to be inviting his counterparts to come and participate, in the way of travel and interact with the ministers. I am very much pleased to promote this great event. As you know, we hit a record 758 participants in Sharm El Sheikh, Egypt, which was unprecedented. Since the establishment in 2000. We want to beat that record, and this is not first of all where anyone just comes. It is a meeting of the minds. Great people come there and they make contributions. So, I want to urge you, as we are asking you to make contributions, as to what you expect to be dealt with and also to be the guidelines. Please reply to our communication, and I was saying this last week in Belize, because you should own the process for it to remain relevant to you. 
Now, as I conclude, I would like to give you a quiz and see who is going to be the winner. Who said, "If you can't fly, then run. If you can't run, then walk. If you can't walk, then crawl. But whatever you do, you have to keep on moving." The answer will be announced later. But for you here, I think you don't need anyone to push you to inspire you, because you are already action‑oriented, and I want to say congratulations for the great work that you are doing for the people, for the union, and the people out there do really appreciate your great work. Thank you very much, Madam Fleur. 
>> SOFIE MADDENS: Thank you, Director Zavazava for your presence and for your inspiring and kind words. We, and I, take good note of your expectations, and we, and I, will do our best to live up to them. 
I now have the honor and pleasure to request the Chairperson of ITU‑D Study Group 1, Ms. Regina Fleur Assoumou Bessou, Chairperson of Study Group 1, to share her opening address. Regina, the floor is yours. 
>> REGINA FLEUR: Hello, colleagues. It is a pleasure to be here and see you in person. It is very important to meet in person. We each bring hope, warmth, peace to each other, and that is essential. Thank you for being here. Thank you for traveling here. Dear Cosmas ‑‑ I should say Dr. Cosmas, because we call him the director, but Dr. Cosmas Zavazava, BDT, head of the TDAG, Sofie, congratulations again. For us, your leadership just confirms Your Excellency because you don't need to show us your expertise. We have learned so much from you already, and I would say myself, as number one. So, congratulations to the ITU and to the BDT for acknowledging the skills of excellent employees and experts. It is very important today in this digital world where skills are crucial. 
Mr. Fadel Dingham, the head of Study Group 2, we don't often meet, but he is always here online and attends our meetings, so I thank him for that. 
Dear President of Study Group 1, dear rapporteurs and vice rapporteurs, co‑rapporteur for Study Group 1, and, of course, I will not forget to mention the secretariat, the team, our advisor and the whole team for its support. The interpreters, ladies and gentlemen, it is an honor for me to welcome you here to this hybrid meeting here today and to welcome all those who are connected remotely. 
This series of meetings is the last for this 2022‑2025 period, so it's an important session. As you know, we have a short period before the conference, and we expect a lot from this session. The objective being to analyze the new contributions, examine them, and integrate what we can in the final reports for each question. And I can assure you that I, myself, and the team of leaders and rapporteurs and co‑rapporteur and vice rapporteurs are counting on your ongoing efforts and contributions for us to reach our objectives. And I know that we are coming close to reaching this objective, and the report will be published in the six official languages of the UN when the time comes. 
I take advantage of this time to invite you to make comments on the preliminary draft of the reports that have already been communicated. So, please examine these documents that are accessible online so that you can make contributions and enrich our discussions during the upcoming two weeks. 
The agenda of the meetings, the agendas are available, and the links with other sectors of the ITU are available as well. And you know how much we like to collaborate and up‑to‑date. The study group benefits from this collaboration, and it is thanks to that, that we have been able to move forward. And when we are congratulated by the director, I think that collaboration has greatly contributed to why we are congratulated. 
I also take note of the very interesting workshops that are planned for the next two weeks. You see that they're very innovative. You see that the topics are inspiring; they are very current and are going to talk to us about, or offer concrete solutions to our Member States, and that is the work of the study group. Thanks to collaboration, we will have a one full‑day workshop on transformative satellite connectivity that will take place on the 23rd of April, and that is the fruit of joint work between the leading teams on Question 1, 3, and 5, with a support of the GSOA. I thank the group for their support. 
We are also celebrating Girls in ICT. That will take place on the 25th of April, a day of celebration that we have dedicated to girls in ICT. We want this day to be dedicated to women in technology and women's leadership in technology. And Teddy, who I thank, underlined the importance of this in October when the study group met, and I thank him for that. I also would like to underline the presence of women here present and online. You will notice that it is quite new, but in contributions, there is a little sign that has been integrated, and this underlines the importance of the contribution of women, and it is because we have decided to promote women's contribution, and I think we can congratulate ourselves for reaching our objective. And I think up all the women here, present and online, can congratulate themselves for the increasing contribution and participation of women. 
I would also like to mention one more point about collaboration, in order to help Member States regarding their contributions on future questions. The TDAG has created a working group on the future of the questions, because that is central to BDT, and our questions have to be aligned on the true needs of Member States, and we have to be able to bring answers and respond together. This is essential, which is why TDAG has agreed to set up this group that is headed by Dr. Sharafat, with whom we are going to collaborate. And I encourage you to participate in this working group so that our conference be useful and impactful, if I may allow myself to use the words employed by Dr. Zavazava. 
At this stage, I would like to ask my Vice Presidents that are here present and connected ‑‑ I see Roberto and Tony, Caecilia, who are here. And I would like, if you allow me to invite them to take the floor and inform us of their ideas for the upcoming session. So, I invite the vice presidents to take the floor, whether here or online. Roberto. 
>> ROBERTO HIRAYAMA: Thank you, Madam Regina, and greetings to all colleagues, the director of BDT, Cosmas. You and Fada online, the other Vice Chairs and the rapporteurs and co‑rapporteurs and vice rapporteurs here today. And congratulations to you, Sofie, and your name. I thank all the BDT staff that did plan and collaborated to this meeting and going forward. 
I wanted to just recognize that we have an exciting meeting ahead of us, in these sessions, from now until Study Group 2 final days, and a lot of workshops that we feel are very exciting. And I wanted to connect a little bit the thematics that are there with universal and meaningful connectivity. We are going to have a connectivity workshop where we are going to talk about resilience, inclusion, the evolution of systems, and personal data protection. All these are very key to implementing this notion of the universal and meaningful connectivity in different aspects. I think it's good that we connect our work with this very important aspect of how we use and how we better use our resources and our connectivity to reach the goals of the SDGs, and this is very important to have these connections. 
Also, I think it's very important also to recognize the need for evolution of the questions and the collaboration with other sectors. I can point out, for example, Resolution 9 work that we are going to discuss a little bit also in a session in two days, going to discuss with rapporteurs how we go forward with this collaboration. And this is always very key to have important results at the end of this study period for reaching our intended goals. So, with that, I just thank the opportunity to be here and discuss with everybody, and I give my warm thanks to all. Thank you. 
>> REGINA FLEUR: Thank you. The second person who is here is Singhal from India. The others I believe will connect during the session. Singhal, you have the floor. 
>> SUNIL SINGHAL: Thank you for providing me this opportunity, Madam President. I am very encouraged to hear the opening statement from Director of BDT of the work the whole study group is doing. As we all know, this is the last meeting of the rapporteur group meeting for this study period, so I look forward for exciting contributions and discussions on those contributions. 
Further, as Mr. Roberto pointed out, being coordinator for Resolution 9, we look forward to the contributions on the coordination for spectrum management, especially in developing countries, whatever growth we are seeing, whether it's in mobile connectivity or in new ways, spectrum management plays a particular role. So, I'm here for the whole two weeks, so I am eager to hear everyone, and thank you. Thanks for providing me this opportunity. 
>> REGINA FLEUR: On Singhal's words, I would like to renew my thanks. I will also be available during those two weeks to exchange, to collaborate. Please, don't hesitate. And now I give the floor to the chair of this session. 
>> SOFIE MADDENS: Thank you for your opening remarks, ladies and gentlemen. We now invite you to join us for a group photo, after which we shall immediately start the meeting of Question 7/1. And thank you to the co‑rapporteurs of Question 7/1, for your collaboration and for allowing us to hold this informal opening session. Secretariat, would you like to clarify the group photo? Thank you. 
>> SECRETARY: Thank you, madam. I will give the floor to Lucy. She will explain very clearly where we have to go. 
>> LUCY: First of all, hello, everybody. Nice to see you all here. So, if you could kindly follow me up one floor, we're going to go to the second floor of this building. I will be taking the stairs. There is also a lift available. And we will be taking the group photo from there. It's a very nice, bright space, so I look forward to seeing you all there. Thank you very much. 
(Pause in meeting for group photo.) 
>> Good morning, ladies and gentlemen, dear colleagues. It is my pleasure to open the meeting of Question 7/1. Well, as you can see, in the morning, I mean, this is such a huge advantage when you are the first to start the meeting of the questions of Study Group 1, because you know, the first ones get the BDT Director to mention you in the opening remarks; you get the Study Group 1 Chair, really, to refer to our work. So, we really, I think, in comparison with other questions, we already gained extra visibility. Okay. So, I am co‑vap picture, co‑rapporteur of Question 7/1, and I would like to invite you to introduce yourselves. 
>> MINA SEONMIN JUN: Good morning, everyone, I am from the Republic of Korea, co‑rapporteur of discussion. We expect your active participation for today. Thank you. 
>> I'm vice rapporteur and delegate from Togo. Thank you.
>> Good morning, everyone. I am a disabled person, for those who are online. I am vice rapporteur, but I would like to thank the ITU. Here you can see assistive technology and accessibility is very good, so thank you very much.
>> And I would like to ask the secretariat just to inform us whether there are other vice rapporteurs present online, for example, our vice rapporteur from China, Mr. Kun Yang, and from Japan, Mr. Mitts Tsuji Matsumoto, from Mexico, Ms. Ileana Benitez, and from Republic of Senegal, Ms. Ndour. I would like Roxana to introduce herself. 
>> ROXANA WIDMER‑ILIESCU: My name is Roxana and I am your BDT support advisor from Question 7. Thank you. 
>> CHAIR: Okay. Now, let me just briefly introduce how we are going to run this meeting. We will stick to the Draft Management Plan. So, basically, we will start the first part until 11:00. We will have a break at 11:00. As for contributors, in case they're not present, to deliver the contribution, the co‑rapporteurs and maybe vice rapporteurs, maybe co‑rapporteurs, will just make note of it or just do a brief presentation of that. So, having said that, I would like to move to the Agenda Item 1, which is adoption of the agenda. So, you all see the agenda. Do you have any objections? Or we can just consider the agenda adopted. Yes, as it looks, the agenda is adopted, so we move on to Agenda Item 2, which is review main conclusions of the October 2023 study group meeting, and I would like to ask Mina to take over. 
>> MINA SEONMIN JUN: Thank you, chair. So, this document is 1/18. We had the meeting last year held on May 19th, 2023. So, we ‑‑ yeah, can we show the document? I am not going to read all the report because it is already there. I'm sure most of you were there for our meeting as well. So, we've been posing 17 questions from states and members and sector members. All contributions we considered, now it's in our draft final report that is going to be shown later on today. So, I can assure that our question is under the right timing, as we followed our time schedule. And then, our management under continuous control, but still we need more active participation from some of our management team members, and then we still expect you to bring more contributions this time and then next meeting as well. So, if you have any questions on this document, please raise your hands, and otherwise, we will just take note of this document and then move forward to the next agenda item. 
>> CHAIR: So, that means we can move on to the next agenda item, and that is agenda item 3. Under this agenda item, we have the contributions presented and the discussions opened on the submitted contributions. So, the first document, the first contribution is just a document 154, and that is the contribution from Congo. Do we have a representative from Congo to deliver the contribution? Not in the room. Maybe online? 
>> MINA SEONMIN JUN: Is there anyone from Congo? Okay, then, we will take a note of this document, because, like, we didn't hear anything from the authors, so they might show up later on, so I will suggest we move to the next one first. So, it's a document 169 from Dominican Republic. Republic of Congo ‑‑ It was the Republic of Congo. But both of them are not here, right? So, okay, so we will move to the next document. So, is there anyone for representing document 169? Okay, please take the floor. And then, I would like to ask you to, if it's possible to keep in three minutes, then we will have more active discussions. Thank you. You have the floor. 
>> DOMINICAN REPUBLIC: Good morning. Thank you, chairman. First of all, I want to say thank you, all administration, for supporting the winner WSIS 2024 of the primary core from the Dominican Republic. Thank you for all administration. And now, we presented this document, and participants are invited to consider this document. We provide to Member States and Associate Members of the ITU with information for initiative by Dominican Republic for those living with visual and hearing disabilities. This initiative has made possible for the uses of telecommunication service in the country, regardless of special conditions, to know their rights and duties in telecommunication services; therefore, to be enabled to climb the quality of their service from telecommunication providers. 
As part of the committee regarding social inclusion and exclusivity through telecommunication, in 2022, the project called the Charter of Rights and Duties of Users of public telecommunication services for people with visual disabilities was launched, and users with this type of condition can decide their rights without barriers and under equal condition by filling their claim and acknowledge their right before these regulators, to regulatory body and telecommunication service provider. Jointly, INDOTEL with the National Disability Council called CONADIS, and telecommunication provider, have prepared the guide of letter in braille formal. That is physically distributed to users through the same telecommunication commission or companies that service and distribution center of the guide for case of the people with visual disabilities, who, in turn, attend personal training in sign language or the braille system. 
In the case of people with hearing disabilities, the information is, this guide is distributed through different social networks. This document contains the next document for this contribution. Thank you, chair madam. 
>> MINA SEONMIN JUN: Thank you, Dominican Republic for your contribution. And congratulations on winning the WSIS prizes, in advance, like you said. Also, we will open the floor for any comments or questions, but in the meantime, I'd like to ask the Dominican Republic that which chapters of the final report do you wish to put in this contribution? Please let us know later. And I open the floor for any comments now. I see none, so, is there any hand raised online? No? Okay. UK, please take the floor. >> UK: Thank you, Madam Chair, and thank you to our colleague from the Dominican Republic for his country. I appreciated it and thought it brought out a great case study for us to model practice in other countries. I was curious to know if there was more information on how INDOTEL measures success and impact of the charter after implementation, whether statistics are collected or if there is, you know, measurements of numbers of complaints, how they are resolved? Any information like that, that may help us inform how effective this programme is. Thank you. 
>> MINA SEONMIN JUN: Thank you, UK. That's a good question. Dominican Republic, please reply to those questions. Thank you. 
>> DOMINICAN REPUBLIC: Thank you, Madam Chair. I mentioned in this document, we have a link, it's a document that presented all input for this initiative of the Dominican Republic. And after that, I can explain, for example, we know too many people with disabilities know, they know exactly what their right considered. And the idea is, with document, the distribution is physical, and for provider of telecommunication system. And we have a special training for the people to seat that type of person. And for ‑‑ is it possible to present the next document or no, or not have time for that? 
>> MINA SEONMIN JUN: You mean the next document that you brought ‑‑ 
>> DOMINICAN REPUBLIC: We have a link? 
>> MINA SEONMIN JUN: Oh, annex. We can display the annexes, yeah. 
>> DOMINICAN REPUBLIC: Okay. 
>> MINA SEONMIN JUN: And as you mentioned, there is a second page. There is a link with details. 
>> DOMINICAN REPUBLIC: Exactly. Sorry, it's in Spanish. The document. But, okay. Next page, please. All right. The next page, please. Okay. There are different issues in this document. Next page, please. Okay. More than 327,000 Dominican people will sit with this programme. We consider this number very important, our country. 
We have two types of support. One is for the people who have a problem with the audition. We present that decision in the social media, or like video, and for the people who has a problem with the condition of visual disability, we have a document, right informant. Okay. 
>> MINA SEONMIN JUN: Thank you for your detailed explanation, and then I think it satisfies the UK's question. Okay. And like I said, please come back to us for which chapters you want to be included until today, before we finish the meeting. Thank you. 
Now we move to the next document. It's document 171 from Haiti. So, is there any representative from Haiti to represent this document? No one online as well? Okay, for the time being, we will move to the next document, but we will come back to this, this afternoon. 
So, next document is 177 from Cote D'Ivoire. So, I assume our vice rapporteur is presenting this document? 
>> COTE D'IVOIRE: Thank you, Madam President. Without further ado, let's move on to the document. I wanted to say that what we were interested in telecoms, it's the digital support. And here, this is a document on personal data. The Cote D'Ivoire regulator has an entity in charge of personal data protection. And most of the heads of department of the regulator organize workshops, and we are involved in those workshops as a resource person to focus on issues related to disability. 
I'm from the ICT, and this communication fits within the reflective one, sharing best practices and national qualities in terms of accessibilities and so on. Sorry, that's the Study Group 1 work plan for ITU‑D Question 7/1. It should be incorporated under chapter 4, Conclusions and General Recommendations, specifically, 4.1, key issues to be considered for implementing a telecommunication ICT accessibility policy and regulatory framework for persons with disabilities and persons with specific needs in all countries. 
The word on context, as I said, it marked the tenth anniversary of the law on the protection of persons living with disability. It is law, 2013, 450. It was the anniversary of the law, so we decided to take stock on the progress made with regards to that. We needed to collect opinions and feedback on experiences and difficulties in country in protecting personal data. And also review the framework. 
Our contribution focuses on the impact of the implementation of the law, focusing on people with disabilities. Overall, the law has created no issues. It does have, however, some shortcoming. For instance, on defenses, we mention minors. However, some people with disabilities are vulnerable people. That can lead them to make decisions that run counter their interests, needs, or objectives. For example, people with intellectual disabilities. These people can sometimes take decisions that run against their interests and they need support, and they're also an easy target for cybercriminals. So, when it comes to making decisions, they need support. Unfortunately, within the law, there are no provisions that impose measures in the case these vulnerable people are victims of abuse. 
There's also the fact that ATMs are not secure for blind people. For example, a blind person goes to the bank to withdraw money; they can't see. They can't see. So, if there is no braille on the terminal, they cannot withdraw money. If it is vocalized and everybody has information on what they're doing. It's done on digital support, so that shows how difficult it is to implement accessibility. 
There is also agencies that put personal data on digital media, and they don't really understand the difficulties people with disabilities are faced with. So, as you can see, those are the problems that we're facing in our country. 
When it comes to recommendations, we are recommending that the data protection authority should ensure that the use of advanced technologies does not impinge and/or threaten the privacy or freedoms of people, here include people with disabilities. The data protection authority should work on the basis of what civil society organizations and consumer institutions have done when it comes to heightening public awareness, because very often, the situation of people living with disabilities is not taken into account. For example, when communication is made, there is no braille, there is no voice recording. There's no translation in a language that they understand. So, that is, in a nutshell, the presentation of our contribution on the disability of personal data protection. Thank you. 
>> MINA SEONMIN JUN: Thank you, Cote D'Ivoire, for your useful contribution. I really do agree that we need to raise public awareness on the difficulties people with disabilities are going through. 
I had some questions on your contributions, but in your presentation, you answered some of those, like what's the definition that you categorized, and what were the things that you were doing. But just looking at this contribution, I still think some more information could be provided for our final reports. I really do appreciate that you presented that information publicly in this meeting, but I also understand, this is initial stages for you, but I really encourage you to come back for our next meeting with more information, so how you actually drafted the recommendations. So, that way, we can put into our final reports all those useful informations. 
So, with those comments, I open the floor for any questions and comments. Now we take note of this contribution and move to the next one. Our next contribution is also from Cote D'Ivoire. Before we move, chairman of ICT 1, please take the floor. 
>> ICT 1 CHAIRMAN: Madam Chair, I speak as a regulator, because I work for the regulator, so, I wanted to say that we will present extra contributions. The regulator fits within the dynamics of power that aims at dealing with digital exclusivity in its entirety. We want to include vulnerable people as well. So, we are currently undertaking studies, so those are complementary activities to the awareness activities that we're already doing. 
These studies look at the cross‑cutting aspects of data protection and information in order to fit within all the services of the regulator. So, that will be a way for regulators to find out how they can holistically tackle the issue of accessibility. Those are ongoing research. And I think in the future contribution, there will be recommendations made on that. Just wanted to add this bit. Thank you. 
>> GRAGBA SEVERIN: Also want to highlight the fact that some workshops are organized by the regulator and the entity in charge of personal data protection is an entity, a branch of the regulator, and I've been invited personally as a resource person. I didn't organize the workshop. The regulator organized the workshop. So, these regulations have been retained by the regulator. Thank you. 
>> MINA SEONMIN JUN: Thank you for those extra explanations and commitment to coming up with another contribution in our future meetings. So, we will wait for your future contribution. Thank you. 
With that, we move to contribution 180. It is also from Cote D'Ivoire, so, vice rapporteur, you have the floor. 
>> COTE D'IVOIRE: Thank you, Madam Chair. It is a contribution on value added services. We all know in the field how important value‑added services are for our population and for consumers. 
Here, we are mostly focusing on disabled consumers, so, this contribution correspondents to task T‑1, showing good practices and policies, reporters in the document, but it could also be incorporated in chapter 4. Key issues to be considered for implementing telecom ICT disability policy. I won't read the whole title. 
To give you some context, it's the regulatory body that organized the workshop on the question of value‑added services. As I said, the regulator always involves us in order to find solutions to take into account the needs of disabled people. So, we worked with dozens of mobile financial service providers, and the idea was to identify the problems encountered in the value‑added services ecosystem and then make recommendations. Our recommendation focuses on the impact of value‑added services on people with disabilities. So, we identified the challenges disabled people face when using value‑added services. 
Overall, there are no major issues; however, there are a few challenges. In availability and the local market of some terminals to certain types of disabilities, terminals, phones, and so on. In Cote D'Ivoire, we have phones and terminals, but many of them are not suited for people with disabilities. And there is also the fact that they are quite costly, for example, Enjoyed with Talkback for Google ‑‑ I'm not advertising for anything here ‑‑ but there are other terminals with other functionalities that are not available. 
As you know, many disabled people are from disenfranchised families, and when the cost is high, it's difficult for them. In 2015, we had a tax exemption policy, but only for two years, so we are currently fighting for this policy to be implemented again. 
Then, there is also the fact that local employees are unaware of the needs of people with disability when people want to subscribe for value‑added services, they are very often met with employees who are completely unaware of the issue of disabilities, because there are many disabilities, and not everyone is aware of them. 
Then there is the question of financial transactions for people with disabilities. For example, a blind person can subscribe to a value‑added service, and they can end up in a situation where the terminal is an issue for them. As a blind person or someone with intellectual disabilities, for example, so. 
As for our recommendations, the first one is to draw up and implement national digital reference framework that takes into account people with disabilities. You know, the issue we're faced with in Cote D'Ivoire, it's the lack of a framework for disabled people to use to access content. And Roxana very often talks about it in her training, but we still have a lot to do for it to be taken into account. 
We also need to create a permanent framework for exchanges with operators, value‑added service providers and consumers in order to tell them, look, those are issues; this is what needs to be done, you know, this is business. You have the money, we have the service, and you know, administrations need to take measures that are incentives for providers to adapt their service to disabled people. We also need to design services adapted to the needs of vulnerable populations, in particular, people with disabilities and among persons in the rural population, in order to promote their financial inclusion. That is the major challenge. 
This is why awareness‑raising workshops are very welcome. And last but not least, we need to ensure the interoperability of mobile services. Oftentimes, you have several operators, you need several SIM cards, if you want to have access to certain services. So, we want to ensure interoperability of mobile financial services. It is not there yet in Cote D'Ivoire. So, those are the recommendations that we are proposing. I'm sure the delegations have suggestions and best practices. We have a minister who is very much focused on the issues of accessibility, so let's hope that he stays in his position for a long time and we can work on this topic. Thank you. 
>> MINA SEONMIN JUN: Thank you, Cote D'Ivoire, for your detailed explanation. Before I open the floor, I just remind you that my co‑rapporteur mentioned that we will have a break at 11:00. It was saying 10:45, but I hope it's okay with the interpreters as well. We will have a break at 11:00. 
>> INTERPRETER: Yes, absolutely. 
>> MINA SEONMIN JUN: Now I open the floor for any comments and questions. Brazil, you have the floor. 
>> BRAZIL: Thank you, Madam Chair. First, I thank Cote D'Ivoire for the interesting contribution and the previous one as well. This one that talks about value‑added services, I'm curious about the scope of the regulations of what are value‑added services in Cote D'Ivoire. Why do I ask that? Because we are, in Brazil, discussing what can be or cannot be in the regulations pertaining to these value‑added services, and we define them as the ones that ‑‑ the services that use telecom and telecom networks and telecom services, which include in our scope over‑the‑top digital platforms and all these new services that we are discussing a lot these days. 
And in Cote D'Ivoire and other countries, we are curious about what are these frameworks and settings? If you can clarify for Cote D'Ivoire, that would be very nice. Thank you. 
>> MINA SEONMIN JUN: Thank you, Brazil. So, Cote D'Ivoire, you have the floor. 
>> COTE D'IVOIRE: Thank you. Thank you, Brazil, for the quality of this question. Thank you. 
As I said, we focus on the digital aspect of things. As I often say, for mobile money, for example, very often, people incriminate the regulator. They say, oh, the price has increased, but the regulator is not in charge of that. The regulator looks at the support. Are there flaws or fault with the support? If so, you can blame the regulator. But the content, you talk about ADT, that's the support. We look at the support. Is the support accessible to people with disabilities? For example, can a blind person have access to the support? Can someone who has intellectual disabilities have access to the support? Is there a ‑‑ we have vocal assistance technology. Do we have audio assistive technologies? 
For example, this room. When you leave the room, and there were stairs, it's difficult to access the room if you're in a wheelchair. So, they put an access ramp. That's something that can be done. So, what we're doing is the same thing, but for content transmission. So, if there is no assistive technology to have access to the support, then we implement those technologies. 
So, as a resource person for Cote D'Ivoire, I look at the digital support, the digital framework. I look at whether or not these technologies is accessible to disabled people. For example, for an application, are the interfaces accessible to enter the app, to log out of the app? I hope I answered your question. 
Our chair works with the regulators, so they're the ones in charge of the regulatory content and the scope of value‑added services. And you're absolutely right on that. Thank you. 
>> MINA SEONMIN JUN: Thank you, Cote D'Ivoire, for your answers. And then, I now give the floor to the Madam Chair, you have the floor.
>> Thank you, Madam Chair. I would like to thank Cote D'Ivoire for this substantial contribution, and I would like to ask questions to the management team. 
I was wondering, the content of this contribution by Cote D'Ivoire, couldn't we use it as a basis to draft a questionnaire to be sent to administrations, a questionnaire that would be used to evaluate and measure, what are the gaps in terms of digital accessibility of vulnerable people? Because Cote D'Ivoire has shed light on a very specific point, you know, mobile financial services, terminals, accessibility. I think we could draft a questionnaire and send it to associations who are fighting for the rights of people with disabilities and would allow us to have statistics. Because we are in touch with the Working Group on Indicators. It could be interesting to look at how study groups can base themselves on the results of such a questionnaire. That's just an idea I'm putting out there. Thank you. 
>> MINA SEONMIN JUN: Thank you, SG1 chair. While we take note of your comments, we have the questionnaire but that's something we have to discuss with the management team and secretariat as well, but we will definitely consider it and then we will get back to you. 
And then, yeah, United States of America, you have the floor. 
>> UNITED STATES OF AMERICA: Thank you, Madam Chair. And we thank Cote D'Ivoire for their contributions. This has to do more with my relative inexperience, but I was very interested in the concept of a national reference framework, a digital reference framework. But I was curious if there was a little more on sort of what the framework is, what it entails, as that could be very helpful. Thank you. 
>> MINA SEONMIN JUN: Thank you, United States of America. So, Cote D'Ivoire, you have the floor to address the question. 
>> COTE D'IVOIRE: Thank you. Thank you to the U.S. for this very relevant question. Talking about this framework, I know that the ITU works with ISO to draft standards, and there is a standard, the 45,000 standard that includes many elements that you need to pick and choose from. For example, if you put content online, if it's a video without subtitles, someone who's deaf cannot understand. Same thing if someone is blind, you need audio description. Also, when you create content, you need to make sure ‑‑ for example, if you have a website ‑‑ you need to make sure that there's a certain threshold that you need to respect in order not to trigger epileptic fits. So, there are different standards and different reference points in the standards, and then it's down to each state, each country, to pick and choose what level they want to implement. There's level A, AA, AAA. Countries pick and choose what they want to implement. They choose the referenceal they want, so all website designers, platform designers/developers can make sure that disabilities are included when they put their content online. So, there is a framework. There is a standard. 
And based on this standard, you assess your needs and you create a framework within your country, and that's something that exists in France. It's the RGAA. And I think in the U.S., you also have that. Some countries have this system, but in Africa, it's just I think Tunisia and Morocco who have a framework. Aside from that, other countries are strongly encouraged to do so, to implement one. Thank you. 
>> MINA SEONMIN JUN: Thank you, Cote D'Ivoire. But in the same way with the previous contribution, we've heard so many informations at this stage, but I understand this is initial stage for you, but if you come up with a follow‑up contribution, more detailed information next meeting, that would be really helpful for us to draft a final report. So, we will take note of this contribution and then we will consider to input, but we still request you to come up with the follow‑up contribution. Thank you. 
So, we take a 15‑minute breaks. Ten minutes? Ten minutes, okay. So, we will have a ten‑minute break and then come back to 11:12 and then we will continue our meeting. Thank you. 
(ten‑minute break taken.) 
>> MINA SEONMIN JUN: Okay, I hope everyone had a good brief break. Now we resume our meeting. May I ask everyone to be seated for our meeting? Okay. So, we discussed document 180 from Cote D'Ivoire, so the next document is 187 from Burundi. So, is there any representative from Burundi to present this document? Please take the floor. 
>> BURUNDI: Thank you very much. Thank you, Chair. The contribution from Burundi, I will go through it quickly. So, the contribution that we are presenting is here on the screen. It's the National Strategy of Burundi in order to promote digital inclusion in the country. And promote accessible ICTs. 
So, there were requests from Burundi to the BDT is to establish a national strategy for inclusion and digital accessibility. This is of crucial importance, and it comes at a time when the BDT has approved the request, and it is put forward in the framework of the need and the request from Burundi to set up digital transformation and is financed by partners over a period of five years. The idea is to give access to digital access to vulnerable people, people who do not have access, to desensitize to the use of technologies; improve the access of using broadband and promote basic use of intelligent and smart devices; and structure efforts by avoiding social friction or similar issues; and testing pilot projects in selected areas, in remote areas, with women and girls especially. The idea is ‑‑ the perspective is to respond to the need for accessibility and digital inclusion by concentrating on vulnerable groups, subgroups, and, of course, people with disabilities. 
So, we are going to launch the Strategy for Inclusion on the national level with an evaluation of the structure that has been implemented. We wish to evaluate the importance of the holistic approach and favor digital inclusion in remote areas. So, the request from Burundi to the BDT is of added value because it will provide a basis for better practices, in terms of accessibility and inclusion, in digital terms, for the whole of the public services, digitalizing public services in Burundi. They responds to the vision of digital accessibility in the country to guarantee exclusivelity for all. Thank you. 
>> MINA SEONMIN JUN: Thank you, Burundi. It is great to hear that you're going to launch the Strategy for Inclusion. So, before I open the floor, I will give the floor to the BDT focal points to give us any updates on this. Thank you. 
>> BDT FOCAL POINT: Thank you, Madam Chair. Thank you very much, Burundi, for this presentation. In fact, we realize that within the journey of, let's say building a digital exclusive world, we are facing intersectionality. So, that means women, young or old, with or without disability, or perhaps women from a remote area or illiterate. And we are also facing context like countries with a huge remote area population, which is the case in Burundi, if I remember well, Mr. Francis. It's 80% of the population is in remote area. So, the idea is how to approach this from a holistic perspective, instead of siloing the approach for promote area, for women, because actually, even throughout their life, people are evolving, from young, we became old. We can all have a moment of facing a disability condition for a certain of time or a longer time. So, we hope that with this new approach of holistic and intersectional, we will be able to offer you, the Member States, a shortcut, if I can say like this, of a strategic management on how to address holistically the digital exclusion, rather than in silo, and how to, when you are developing something for, let's say people from remote area or for indigenous population, you can also impact consideration for children, for young people, for persons with disabilities, for women, and in this case, from the design, we can have a strategic approach of the digital inclusion; and of course, to tailor for the specific needs of the country, for the specific region, also consider the cultural aspect, and in particular, what these communities actually pressure more and require for their educational and socioeconomic development. So, let's hope that we will begin with an assessment in May. We will launch this in Burundi, and we will continue to keep you informed on the progress and how this holistic, strategic approach on digital inclusion will work, also to facilitate new Member States the work of this journey of digital transformation, in which you have to include everyone and to ensure that no one is left behind. Thank you so much. 
>> MINA SEONMIN JUN: Thank you, Roxana. And I will open the floor for any comments from Burundi or from our BDT focal point. Amela, you have the floor. 
>> AMELA ODOBASIC: I have a quick question for Roxana. This is a really great initiative. I would like to, if you could explain to us in a little bit more detail, how do the Member States get that kind of support? Because it's my understanding, BDT is supporting Burundi in developing a national strategy? Or perhaps is this a pilot project or maybe some other countries? How can we get that ‑‑ how do we initiate that support to some other countries? Because this is such a wonderful initiative. 
>> ROXANA WIDMER‑ILIESCU: Thank you very much. So, yes, indeed, this, it will be a pilot project. And if everything goes well, we will try to replicate this in other countries and regions of the world. 
We tried ‑‑ actually, this came out in follow‑up of a training that we delivered within a project, which was actually targeted for women, in Burundi. And here, I had an intervention from the accessibility part, intersectionality part, and then the policy and decision‑makers said, hey, indeed, we do need a holistic approach, because they're at the very beginning of this regulatory framework development. And it would be good to have from the design a holistic approach in which all these vulnerable groups are included, but also be tailored to the needs of our country. 
And considering that from our perspective in BDT, this is a way to go to avoid duplication of effort, to also, at government ‑‑ from the government perspective, to put together everyone ‑‑ also Ministry of Education and Finance and Labor, and all the involved stakeholders ‑‑ from the beginning in this journey to work together. Because we were just discussing now the cybersecurity and finances. It's more with the Ministry of Finance, which, unfortunately, is not among us today, but also lies with education and so on. And all this on the shoulder of the regulator. So, it would be good that our intention is that in the future, the ITU members lead within the country this, let's say strategic plan of digital inclusion, but bringing in the discussion all the peers from the government. Because the services that we deliver to people are also financial one, for the government, are also health and all this. So, telehealth and accessibility. It's important to ensure that everybody can have access to these services. So, yes, we do believe, to concretely conclude with your question, this can serve as a pilot project that then, with your support, we can, perhaps, tailor some steps forward to shortcut all these finance efforts that you are all doing here. Thank you. 
>> MINA SEONMIN JUN: Thank you, Roxana. And then, our vice rapporteur from Cote D'Ivoire, you have the floor. 
>> COTE D'IVOIRE: Thank you. Before making a contribution, I have a question. Has the project already been developed, or are you still creating it? Does the strategy already exist, or ‑‑ 
>> ROXANA WIDMER‑ILIESCU: I understood it's an ongoing development, based on ‑‑ it will be an assessment to consider the existing, let's say regulatory framework, legislation, if any. But overall, the framework of the country and the condition, in order to adjust this strategic digital inclusion plan to Burundi. And I don't know if ‑‑ 
>> MINA SEONMIN JUN: Okay, thank you, Roxana. I will give the floor to Burundi. He wants to add anything to that question. Yeah, Burundi, you have the floor. 
>> BURUNDI: Thank you very much. Thank you, Mrs. Roxana. I think that you have said the main points. But when I say that this is an initiative that is taking place, it's, because it's a huge project costing over $100 million and it's a strategy is going to concentrate on this holistic approach that we mentioned. So, in this great project, it is planned that we purchase terminals for rural areas and to respond to people who have special needs, Indigenous Peoples, for example. And if we don't have a holistic strategy that takes into account all these issues linked to inclusion and accessibility, well, the project will not have the impact that we are hoping for. And thank you, Cote D'Ivoire, for your intervention, because that shed light on what we could do, and I found it very inspiring. 
So, we have a project over the next four years, but we don't have a roadmap for the issues linked to accessibility, inclusion, people with disability, et cetera. That is why the finance minister and the regulator are collaborating over this issue of ICTs, and we need the contribution of everybody to reach our objective. 
And yes, as you said, we have 80% of our population living in remote areas, and women are cultivators, and they are those that are responsible for the GDP of Burundi. So, a lot of them are literate, but we are convinced that technology will help them move forward and emancipate these people and help them overcome the obstacles that they face today. 
Now, we have to think of what devices we can use in order to respond to the population that is responsible for the economic growth of our country. Thank you. 
>> MINA SEONMIN JUN: Thank you, Burundi. I really appreciate your contribution, and we expect additional contribution on how you actually implement it later on. Cote D'Ivoire, please, the next contribution is from Australia, but she's waiting online, but it's getting really late there, so I hope we can present the contribution, then you can continue conversation offline in the meeting. 
So, before we move to the Australian contribution, I'd like to ask interpreters to give us ten more minutes that we can finish this contribution. Okay. So, next document is from Australia. So, I know she is waiting online, so she can present the document 188? Australia, you have the floor. 
>> AUSTRALIA: Thank you very much, chair. And good morning to everyone in Geneva, and good morning, good afternoon, good evening, to everyone online. I just want to check that you can hear me? 
>> MINA SEONMIN JUN: Yes. 
>> AUSTRALIA: Thank you very much. This summarizes recent initiatives by the Australian government in terms of telecommunications accessibility. Specifically, it discusses progress on Australia's disability strategy for 2021‑2031, and the development of the Department of Infrastructure's associated plan for communication services related to this strategy. 
It talks about our teletypewriter training programme, the redesign of our Access Hub website, and the sunsetting of our telecommunications disability regulations, which resulted in the drafting of new regulations. 
So, I might just briefly highlight the regulations portion of this contribution. So, our previous regulations, the telecommunications equipment for disabled regulations 1998 delivered safeguards for vulnerable consumers by specifying the types of equipment that should be provided to persons with disability and compelled the universal service provider to continue offering support, such as through teletypewriters. 
These regulations sunsetted in 2023, and our department saw an opportunity to modernize the wording and bring these regulations in line with current consumer expectations, which resulted in the drafting of the Telecommunications Consumer Protection and Services Standards, accessibility of standard telephone services regulation 2023, and that will come into force this month. 
So, in preparing for this new instrument, the department consulted with Telstra, one of our telecoms providers, disability advocacy groups, to understand how the regulations could better meet the needs of people who are deaf, hard of hearing, or have speech communication difficulty. I would like to highlight that the feedback that we received was that they were supportive of the instrument being technology‑neutral and flexible in order to help integrate mainstream technology solutions. 
So, these new regulations will continue to safeguard vulnerable consumers ensure the delivery of relevant support and technologies, managing continuation of what was provided under the previous regulations, while also providing a more modernized approach. 
I'd like to request that this contribution be included in the final report, chapter 1 and chapter 2. Thank you very much, chair. 
>> MINA SEONMIN JUN: Thank you, Australia. Is it 12:30? That's why I asked ten more minutes from the interpreters, but we still have one more hour. I arrived late last night, so I'm still in a different time zone, yeah. Okay! So, thank you, Australia, for your contribution. So, now I open the floor for any comments and questions. Since there is none, thank you, again, Australia, for your contribution. We will include this to our final report. But like you indicated, the chapter 2.5, so we will include this document. So we note this document and move to the next one, 232 from China. Is there any representer online to present this document? 
>> CHINA: Yeah. 
>> MINA SEONMIN JUN: You are here. Thank you, China, you have the floor. 
>> CHINA: Let me introduce my document. First background information. In order to address the difficulties encountered by the elderly and persons with disability in using intelligent technologies, such as the Internet, the Jova office and the state council and Ministry of Industry and the Technology of China have successfully issued it. Implementation effectively showing the difficulties encountered by the elderly in using intelligent technologies, under the guiding opinions on promoting information accessibility in 2020. Provide guidance on the implementation opinions on terminal information accessibility standards; testing and certifications and marking. 
Solutions, 2020, China Telecommunication Technology Labs terminals, China Academy of Information and Communications Technology, worked with relevant institutions of China Disabled Persons Federation and various mobile terminal manufacturers to start to draft out two standards; namely, technical requirement of mobile terminal suitability for elderly persons and technical requirements of accessibility grading for mobile terminal at the communication terminal association. 
The draft of the technical requirements for mobile terminal suitability for elderly persons covers technical requirements in the aspects such as visual enhancement, hearing enhancement screen, cap delay, while voice assistant, emergency application, remote assistance, and simple desktop for the elderly. It has particularly added contents in aspects such as emergency communication, medical care information, emergency reminders for relatives and electronic fence to prevent getting lost. In the chapter of emergency applications to guarantee persons safety and rescue in timely manner for the elderly. 
The draft of technical requirements of accessibility, for mobile terminal covers technical requirements for accessibility rating in aspects such as screen display, text editing, interactive operations, component of operations, telephone (?) as functions, address book functions, and information input. 
And the standard and testing achievements. CTTL‑Terminals continued to promote the development of the Technical Riert of Mobile Terminal Suitability for Elderly Persons and the Technical Requirement of Accessibility Grading for Mobile Terminal. In the process of standard development, CTTL‑Terminals worked with mobile terminal manufacturers to promote product transformation in compliance with the above standards, as well as carried out compliance tests in accordance with the above‑mentioned standards to jointly promote the creation of the information accessibility environments in China. 
We suggest maybe we can put this information to the final report chapter 2? Thank you, Madam Chair. 
>> MINA SEONMIN JUN: Thank you, China. I now open the floor for any comments and questions. Okay, UK, you have the floor. 
>> UNITED KINGDOM: Thank you, Madam Chair, for the floor, and thank you to our colleague from China for their contribution. Just reflecting on this contribution and some of the other contributions we have had so far today. I note the fact that, in this case, it talks about engaging with the China Disabled Persons Federation and mobile terminal manufacturers, and these all illustrate great examples of the importance of a multistakeholder process and approach to this issue and how consistent that trend is across the globe in the way that we are addressing this issue. And I wanted to suggest that we may be able to include that as a theme in chapter 4 as well, referring these case examples. But thank you again for this contribution. 
>> MINA SEONMIN JUN: Thank you, UK, for your points. Okay, before I make any comments, Brazil, you have the floor. 
>> BRAZIL: Thank you, Madam Chair, and thanks, China, for the interesting contribution. I just wanted to follow up on an aspect. As I understand, the involved parties are discussing standards for accessibility of terminals. I just was wondering if those standards are being detailed and being discussed now or some internationally adopted standards are being adopted in the China perspective? If the contributor could elaborate a little more, it would be interesting. Thank you. 
>> MINA SEONMIN JUN: Thank you, Brazil. I also had the same question. So, China, please answer the question. Thank you. China, mic, please. 
>> CHINA: Sorry. These two standards we drafted and telecommunication and Terminal Industry Forum Association, and I have the copy of the standard. So, do you want for me to introduce the detail? 
>> MINA SEONMIN JUN: Thank you, China. Actually, it's okay for the details you can share with us, but I just want to remind everyone that this study group should be the technology‑neutral, and then we share our practices and policies and recommendations, of course, technology as well. But sometimes, we need to be careful and delicate with matters in which standardization we describe in our contribution or final report. So, like the UK said, I think we can take some part from your contribution that we need to focus on multistakeholder approach. And there has been this standardization that's implied by China, so we will make those comments, but not on the details of what kind of standardization and what kind of things worked on so far. So, I hope you understand my point, and we will take note of this document. And as you indicated, we will put it at chapter 2. Thank you. 
So, before I give the floor to Amela to continue, I will check one more time with those contributors that we didn't hear from this morning. Is there anyone from the Republic of Congo to present document 154? 
>> INTERPRETER: Microphone for the speaker? 
>> MINA SEONMIN JUN: Please, the microphone. Or do you wish to present document? Microphone, please. 
>> Yes, I just wanted to talk about China's contribution. Here, the China delegate talked about the Federation of Disabled Persons and the private sector meeting. When you look at it ‑‑ so, those are disabled persons with some expertise, and so, we have to be very careful, because with ECOWAS in (?) there were federations of disabled persons, but though they know how to use a phone, they don't know what are the challenges. They don't know about the standards. 
Very often in countries, we work with disabled persons that don't have expertise. Then we say we have collaborated with them. So, it's important to be careful. We should look at what the state can do, what the regulators can do so that their contributions can be useful, and that's training them. If they are not trained, you cannot talk to the industry if you don't know about the standards, about the features of the equipment. You cannot. Since it's about sharing experience, we have to be very careful and not just take one person, one disabled person from a village and include them and say, we have included them. 
Another thing that I wanted to mention. I wanted to talk about social protection. Some terms that are a bit vague, that are all‑encompassing, that are not specific, we have to be careful about them. And very often, we see them in public procurement policies, but we don't know what should be purchased. And then, we say that we have taken this into account, but nothing has been done. 
A ramp is for someone who has motor disabilities, but are they the adequate equipment for this person? So, there are things that have to be taken into account. Otherwise, we will be repeating the same things over and over. Thank you. 
>> MINA SEONMIN JUN: Thank you, Cote D'Ivoire, for your comments. Yeah, you were right, that we've been asking for procurement policy for years from our members, but we haven't heard anything. So, hopefully, we can have more contribution on that next time. 
So, with that ‑‑ 
(Zoom participant unmuted) 
>> MINA SEONMIN JUN: Document, Congo, to present the document online? Okay, then I will just briefly go over the document on behalf of the Congo, and then if you have any questions, then we can report later. 
So, this document, this describes about regulators ‑‑ what are the role of regulators for the ICT technology for persons with disabilities. Then this contribution lists some of the examples, what other countries have done so far. So, maybe we could take some points to our final report, but unfortunately, we don't have anyone here to present this document, so we just ‑‑ I just ask that we take note of this document and then move to the next one. So, is there any comments on this document? No? So, as I said, we will take note of this document and move to the next one. 
So, next one was 171 from Haiti. Is there anyone from Haiti? Okay. Online 
>> AMELA ODOBASIC: There is no one online, but we have one representative from Haiti who says he couldn't fly in and he requests anyone who is able to share for him. He will try to connect, but connectivity is also not very stable. 
>> MINA SEONMIN JUN: Okay. Thank you for giving an update on this document. So, I will represent on behalf of him and then if you have any questions, we will report to him when he presents his document on Question 6/1. This document from Haiti talks about the regulator's responsibility in consumer protection and it also included some part of what kind of consumer protection for the persons with disabilities. So, I suggest, if you have any questions, please send an email to the secretariat or to us, and then we will refer to him. Okay, so we take note of this document and move to the next one. So, I will hand over to Amela to continue our meeting. Thank you. 
>> AMELA ODOBASIC: Thank you, Mina. Now we move on to document 143. That's a contribution from University of Barcelona, Spain. Do we have anybody online to present the contribution? Yes, okay. The floor is yours.
>> Thank you very much, Madam Chair, and good morning. I represent UAB, Barcelona, and this contribution will be focusing on education and training. It is our first contribution and I'm really glad to take part in this group. 
As indicated on the abstract, TransMedia Catalonia Research Group has promoted different training resources and courses at the UAB, and we want to share those resources with you and explore possible collaborations. 
As indicated on lessons learned and suggested best practices, we believe that accessibility professionals are needed to respond to present and future demands of access services, in different formats; not only for university degrees, but also other courses, et cetera. 
Secondly, we believe there is a need to offer training in languages other than English to reach the widest possible population. 
And thirdly, as the research group TransMedia Catalonia at UAB has a longstanding record of educational projects, which can be easily converted into courses. 
As explained on the document, we are a research group that we have been working for more than 20 years on accessibility in a broader sense, and we were the ones ‑‑ as indicated on the third paragraph ‑‑ to promote the first MA in audiovisual translation in Spain, more than 20 years ago, including video game localization, accessibility, SDH, audio description, and so on. And this MA continues to be offered, both face‑to‑face and in person. 
But we have also taken part, as explained on the document, in different European‑funded projects, and this has led to some educational resources, which we would like to share with you, as they are open access and free. 
We have the EASIT platform, for easy‑to‑understand language, from easy language to clear communication. On the document, you'll have the links. We also have created the MOOC online course to deal with services in Scheinic arts. We have a sign language course, in this case only in Catalan. And we also have at the bottom of the page the reference to a MOOC, again, a massive open and online course on digital accessibility. 
If we move to the next page, you'll see that some of these resources we have used to create some specialized courses. They are not active now, but they can be easily activated. So, we created an online course in accessibility management and promotion; a second one on digital accessibility: Accessible documents, websites, and social media; and a third one, which focuses on easy‑to‑understand language. These have been developed online, can be easily activated. 
So, in our first contribution, we wanted to share some of these resources, share some of our experience, and put forward our willingness to collaborate on training in the field of media and ICT accessibility. Thank you very much. 
>> AMELA ODOBASIC: Thank you very much for that contribution. So, we would like to encourage you, really, to continue supporting and share good practices, because this is definitely a good practice that we can all benefit from. And just to make sure that your contribution could be forwarded to chapter 3.2 in ICT accessibility and education in the draft final report? If I'm not wrong. Thank you very much. As I said, this is very impressive, so we look forward to receiving more contributions from you. 
>> UAB: Thank you. 
>> AMELA ODOBASIC: With that, now we move on ‑‑ okay, open the floor for comments and discussion, questions? Yes? Vice rapporteur from Togo. 
>> TOGO: Thank you very much. I wanted to know if the authors are available in other languages, since it is a recommendation to have these in other languages. Are you prepared to provide this? 
>> UAB: The EASIT project with easy‑to‑understand language; we have videos in English, but there are many subtitles in Spanish, Catalan, Italian, and German, and we are open to collaboration, if anyone wants to contribute to make that accessible in other languages. 
As for the online courses, on the last page of our contributions, the three courses. So far, we've offered those in English, Spanish, and Catalan. But again, we are open to collaboration. Thank you very much. 
>> AMELA ODOBASIC: Thank you. Any other questions or comments? As it looks, none at this very moment, but I'm sure there will be some in the future, when we receive the next contribution. So, thank you very much for your time and for your explanations. 
Now we move on to the contribution, to the document 159, and that's a contribution from Cameroon. Do we have a representative from Cameroon to present this contribution? Anybody online? Okay. So, I will just briefly note that this contribution describes social, economic, and cultural obstacles to use advanced technological tools by persons with visual impairments in Cameroon. And it also outlines the technological aids that are brought in from outside to require contextualization, to improve inclusion for the population of persons with disabilities in Cameroon. 
When we read the contribution, we assessed it, and unless a representative from Cameroon corrects us, we would like to forward this contribution to chapter 3.2 in ICT accessibility education. 
Now it's a turn to ask if you have any questions or comments? But since the representative from Cameroon is not here, so I propose that we move on to the document 174, and that is a contribution from Mobile and Wiers Forum. Do we have anyone here? The floor is yours. 
>> MOBILE AND WIRELESS FORUM: Thank you. I apologize I cannot be there in person. Of course, the direct exchange would be much appreciated, so, hopefully next time. I'm going to be presenting our submission on accessible information on accessible devices. And with that, we intend to give you a short update on whether device manufacturers are implementing the European Accessibility Act. And I think that's important because, of course, our members produce globally, are active globally. So, what we do for the European Accessibility Act will not be limited to Europe, but will have benefits to all the other broad regions as well. 
In particular, the accessibility information on the accessibility of products and services is a key part of this. And I will come back to that shortly. So, just for the people who don't know about the GARI project. We are the association of the device manufacturers, and as such, have been actively promoting the accessibility of the devices for people with disabilities and for elderly users, and really, everyone with an access need, for over 15 years. And the concrete output of the reference is an online database where people can go and find accessible mobile phones, tablets, smart TVs. And the whole idea is to provide the information, what accessibility features are already available in the devices that are on the market today, and then also to identify for yourself a device that satisfies your needs, whatever that be. 
The device ‑‑ sorry ‑‑ the device database is available online, freely accessible everywhere. It's available in 20 languages. And of course, invitation to all participants is to go there and have a look. Have a look at the over 150 accessibility features that are listed there, and then maybe also look up your own device. Maybe you learn about new features that you weren't aware of. 
And with that, I come to the lesson learned in this whole activity of promoting accessibility. What we've learned so far is that the devices have become very accessible. That is good. We have also created this database so people have a means of identifying accessible devices. That is also very good. But the next step has to be information how to use it; it has to be training; has to be help in actually finding the accessibility features, and then learning how to use them. So, that is really, really an important point, and that is the most pertinent feedback that we get from the users of the database and in the discussion with the disability community. 
I would like to come back on that point to some things that have been mentioned in the prior discussions, in particular, the interaction with the disability community, the multistakeholder approach, and then, maybe, also the lacking technical expertise. 
So, the GARI database has been a collaborative project from the beginning. So, we are in constant exchange with representatives of different disability organizations worldwide, trying to really integrate all world reaches, different disability groups, and different stakeholders to be as representative as possible. It's true that not everyone has a technical expertise. We are lucky to work with Handcapped in France or RNID in UK, who are very, very technically savvy and who are testing devices themselves and can feed back to us. But for other organizations, they also admit they're representatives of the community; they don't forcibly have technology knowledge, but what they can do is tell us the kind of information you provide is understandable to people without technical knowledge, or there is something missing, or you need to adapt the kind of information you provide to us. So, that's both of them, the ones who are savvy and the ones who are not, are really helpful to our work. 
Now, in the submission, you will find a summary of what we are doing with the GARI database, the milestones of the past 15 years, the partnerships we have with the community and different stakeholders. So, if you look and you find yourselves in one of the groups, hopefully, you get inspired and then contact us, and we also can create a partnership on mobile accessibility. 
Then, we provide short information on additional information, like feature guides, feature videos, the educational material that is so very necessary. And then, of course, really, the invitation for an open dialogue, whether that is the government, the regulator, the disability representative or the telecom representative. We really want to promote accessibility, and we can only do that in an ecosystem. So, if you're interested in doing that, please get in touch. Please use the resource. Really go online, try it out. And we're looking forward, then, to interacting with you directly. Many thanks. 
>> AMELA ODOBASIC: Thank you, Sabine. It's always a huge pleasure, and it is the updates that you provide is of utmost use for us as members, in particular, bearing in fact that it's available in 20 languages, the database. So, I think before I open the floor for comments and questions to you, I would like to really encourage the members to use this, to share it in their respective countries, and to also share it to all the relevant stakeholders who are promoting or who are actually focusing on accessibility, raising campaigns, campaigns of raising awareness, or as you said, mobile operators, et cetera, et cetera. Okay, any questions? Comments? I don't see any hands raised in the room. But Sabine, we would also like to inform you that, definitely, all the contributions submitted by Mobile and Wireless Forum and the updates on the GARI database, they do find that they have the place in our draft final report, so we will definitely reflect this one, too. Okay. Thank you for your time, Sabine. 
>> MOBILE AND WIRELESS FORUM: Thank you very much. 
>> AMELA ODOBASIC: All right, now we move on to the contribution 178. That is a contribution from the International Network of Women Digital Experts (RIFEN). Do we have a person who is going to represent this contribution? Yes? 
>> RIFEN: Hello, everyone. Good afternoon, one and all. My name is Sonia Monique, and I am a data analyst and cybersecurity expert at the telecom authority in Cote D'Ivoire, and I'm an active member of the International Network of Women Digital Experts. I would like to thank the ITU for the opportunity given us to present this contribution. It focuses on accessibility to telecommunication and ICT for people with disabilities. There are measures that can be taken to reinforce inclusivity. The present contribution invites participants to consider the challenges of accessibility through telecom and ICT for persons with disabilities. We'll focus on a number of points, taking into account how important accessibility to telecom and ICT is for the whole population. 
We try to find an access path for disabled persons. In Cote D'Ivoire, we consider that political will is paramount if we want to implement this vision. So, first of all, we mentioned in our methodology accessibility standards. If we want to implement those standards, we need to back them with political will. This is why standards need to be developed and promoted, ensuring that they will be accessible to persons with disabilities, taking into consideration the fact that there are different forms of disabilities. 
So, for example, people who are hearing‑impaired, visually impaired, will need different types of support. And there is also training and awareness. We set up programmes, training programmes and awareness‑raising programmes. We need first to train the trainers. We need to have professionals to run the programmes. So, you will need psychologists, physicians, in a nutshell, specialists in their various fields. 
We also need to adapt devices and interfaces and encourage manufacturers of mobile telephones, computer and other mobile communication devices to include accessibility enabling functions, such as text‑to‑speech, gesture recognition, contrast‑enhancing options, captioning, tactile interfaces, and adapted to facilitate their use by persons with disabilities. 
We need to encourage the development of application and software that take into account the specific needs for persons with disabilities; for example, screen readers, voice recognition tools, adaptive interfaces and other options. The objective is to make sure the websites are fully inclusive with the functionalities that will allow them to use the websites, use the contents. 
Then, telecommunication services also need to be adapted, and to implement that, we would encourage telecom operators to provide services that are suited to these people, such as, for example, realtime captioning for hearing disability, video communication services for people with hearing or visual disability. 
Then, there's collaboration with organizations of people with disabilities. And on that front, the RIFEN organizes an open dialogue with organizations of persons with disabilities in order to address their needs and take their perspectives into consideration when developing policy. So, we listen to them, and we have them tell us what they wish for in terms of services. That they would need and certain tools that would facilitate the use of ICT tools. 
Promotion of universal accessibility. We need to raise awareness amongst the general public to the importance of universal accessibility of telecom/ICT, highlighting the benefits for society as a whole and encouraging all players to adopt inclusive practices in their respective sectors. But it's not just raising awareness in the sector; it's raising awareness amongst the general public. 
Once all these services will be implemented, we will need to monitor and evaluate them in order to know where we have reached our objective or what is the percentage of accessible ICT with all the processes that we have implemented. 
And then, we will have to share the best practices with other countries, especially countries that have already implemented certain best practices in the field of digital inclusion of disabled persons. 
In conclusion, what we can say is that accessibility to telecom and ICT technologies need to be promoted in order to foster inclusive communication, particularly for persons with disabilities. This will require implementation of policies and concrete measures in order to make digital devices accessibility to all. And I will stop at that, if there are questions. Thank you. 
>> AMELA ODOBASIC: Thank you very much, Sonia. This is really ‑‑ this contribution, somehow, when I was reading the sect of contributions that we received from RIFEN, I saw this contribution as a starting point. You are really setting the scene for what comes, what follows from this contribution. So, personally ‑‑ and I discussed this with my colleague, co‑rapporteur, who are, while drafting the draft final report ‑‑ I really saw so many elements that you presented in the contribution, that we would like to include and reflect in the statements of the situation of the draft final report. Because you touched on the all‑important aspect that we, as we will discuss this afternoon, our draft final report that we already touched upon, but now, having it really having such a strong reference with RIFEN would just raise the value, raise the standard, and then raise the quality considerably of the contents that we provided in statement of the situation. So, any questions? Any comments? Yes? Cote D'Ivoire and Mali. Cote D'Ivoire. 
>> COTE D'IVOIRE: Thank you, Madam Chair. I would like to thank Cote D'Ivoire ‑‑ no ‑‑ I would like to thank RIFEN, not Cote D'Ivoire, RIFEN. Thank you, RIFEN, for the quality of this document. And thanks to you also, Madam Chair, for your intervention. 
I have to repeat it. I am a disabled person. And I'm not mentioning this to elicit pity or anything, but I just want to be precise here. The RIFEN representative said that there was an event coming up, and all things I really want to insist upon. I do hope that the venue is accessible to disabled people. I do hope that there will be interpreters, that everything will be done to make the meeting accessible. 
Second, starting in 1991, the ITU has been drafting documents that are difficult to implement. I've read the document. I think it's great. I think the representative from Congo also presented a document on what regulators need to do. It's all well and good. But what we need now is to know how states can implement accessibility concretely. You know, it's all well and good to put all this in writing, but what is being done concretely in the country? 
Accessibility is not complicated. The question is, in your work, do you have applications that are accessible, accessible solutions, in terms of accessibility? Your Director‑General, have you taken into account disabled persons in your work? Because they're citizens just like anyone else. When you're devising solutions or coming up with a project, who is the target population? If it's the general population, are you taking into account disabled people? 
And what are the challenges you're faced with while implementing all this? I'm not against anything that has been presented, but concretely, how do you go about implementing it? How do you, for example, if you want to switch from frequencies that are dedicated to the hearing‑impaired, how, concretely, how do you do it, concretely? We need to know how you implement all of that and what are the challenges that you encounter in the implementation of these policies? And if you have information on this, please send it to them. 
The document have very good, but that's a research document, and we need practical solutions. The ITU has done a lot of very good things, but how is it implemented concretely in the country? You know, we spend time here ‑‑ here I'm speaking as a disabled person, I'm not speaking as a state ‑‑ what is being done concretely and how do you do it? You know? How do you implement accessibility in your administration, in your department? How do you do it? We need to know that. Thank you. 
(Talking at the same time)
>> INTERPRETER: The quality of the sound. Does not allow for a faithful render of the message of the speaker. 
(Speaker is inaudible). 
>> MINA SEONMIN JUN: Sonia, unfortunately, we cannot hear you well, so they cannot really interpret it in English. Sonia, can you try again? It may be better now. Continue. Would you please continue? 
>> RIFEN: I talk about political will that needs to back these recommendations. Not just RIFEN recommendations, but also any recommendation that can be taken into account when we're dealing with the digital inclusion of disabled people. Today I'm speaking as a member of RIFEN, so I'm not going to speak as the regulator. 
I think in our network, we have a colleague who is visually impaired, so what we're going to look at is how she will be integrated in the administration. Is she going to be provided with tools to facilitate her work? But she already works in the administration, so that's already a good step that needs to be recognized. But I think there are many other people in that situation in Cote D'Ivoire. I'm not sure I answered your question, but I tried to answer best I could. Thank you. 
>> AMELA ODOBASIC: Definitely, you did, partly answer the question. And before I pass the floor on to Mali, let me just say that, yes, our esteemed vice rapporteur, you are absolutely right, that implementation is crucial. But I think that we should really, primarily look at RIFEN as a very strong and powerful advocacy network. Okay. And as such, in respective countries of the sort of like representatives, they could go ‑‑ the members could go straight to the government. And basically, it's the government, it's the policymakers, it's the regulators should should implement what is being advocated for, okay. So, from that point, I think it's very important. 
I understand the frustration. We all do. When this comes to implementation of accessibility, simply happening slowly for the needs that are ever so increasing. 
Now Mali. Sorry to keep you waiting. Mali? Representative from Mali? 
>> MALI: Thank you, Madam Chair. I would like to thank the proponents of these contributions, and I would like to remind you that in Africa, we have a lot of illiterate people. And when we talk about accessibility, we're talking about interaction between terminals and people. And as a large part of the population is illiterate, we focus on the transcription of content in local languages, in order to allow the local population to have access to tools and the equipment. 
Most people who live with a disability have not had the chance to go to school because of their disability, so that means that they only speak the local language. So, if we want to stress on local content, we need to focus on local languages as well, because that allows disabled people, disabled persons, to have access to content in their local language. Thank you. 
>> AMELA ODOBASIC: Thank you for that remark. That we fully understand. Roxana, you wanted to make a small comment? 
>> ROXANA WIDMER‑ILIESCU: Thank you very much. I just want to make, actually, two comments. One, it's about RIFEN, and to remind that no implementation process can be done unilateral. So, in this case, it's top‑down and bottom‑up that works the best, in terms of implementation. 
And with regards local language and illiteracy, I just want to remind that accessible technology like the smart technology is the technology to be provided to these illiterate people who only speak local language. And through the accessibility features that are embedded, the illiterate people can use technology as the blind people means, they can talk, and this text‑to‑speech can help them to receive information and to be translated into voice, and even to the local language, and enable this illiterate person to also be included in the digital society. 
It's, once again, we have to ensure that all digital products, services, and applications be designed and deploy in accessible format to ensure that everyone can use it. Thank you. 
>> AMELA ODOBASIC: Thank you, Roxana. That's an excellent point. So, Sonia, if you are still with us, we would like to thank you for the presentation of the contribution, and we look forward to hearing from you again. 
So, now we move on to document 182, another contribution from RIFEN. Do we have okay. Mina just reminded me that we have been notified that the person that was supposed to present this contribution cannot be with us today. So, basically, I will briefly summarize the following contribution. 
So, this contribution from RIFEN touches on the importance of bridging the gender divide, especially in the context of front‑end technologies such as artificial intelligence. They recommend actions to equalize the participation of women in all aspects of ICT on the demands and supply side through positive actions, including increased women's participation in digital policy and regulation. 
So, I would like to propose that we also include the content of this contribution that incorporated into the statement of the situation, as well as chapter 1, which is Telecommunication/ICT Accessibility Policy and Regulatory Framework of the Draft Final Report. 
Now we move on to the document 191, which is also contribution from RIFEN. Do we have a person who is going to present this contribution? Someone online? Yes? Okay. We will just wait a couple of seconds. Okay. Can you hear us? 
>> RIFEN: Bon jour. 
>> AMELA ODOBASIC: Bon jour, can you hear us? So, the floor is yours. 
>> RIFEN: (No English translation). 
>> AMELA ODOBASIC: Excuse me, sorry to interrupt. Sorry to interrupt, but I'm getting signs from the interpreters that the quality of sound is not really good for the interpretation. Can we now try again? 
>> RIFEN: Bon jour. Hello, everyone. 
>> AMELA ODOBASIC: Continue, please. 
>> RIFEN: Okay. I would like to thank the ITU for giving us the floor. My name is Marie from Cameroon. Our contribution is about Question 7 on telecom accessibility that aims to allow inclusive communication, especially for people living with disability. So, for people living with disabilities, especially in developing countries. 
We hope that this question will be discussed at the rapporteur group meeting. Our contribution is focused on the research aspect of the question. We have noted that ICTs are a real opportunity for persons living with disabilities, regardless of their disability, for their integration in daily and professional life. And unfortunately, the disability is not always taken into account; neither is the need for accessibility. 
These people represent over 10% of the population. However, ICT accessibility's our priority for ICT providers or developers or website developers, for example. However, all technical representatives from accessible ICTs do exist. There may be a need for dedicated and specific solutions for persons with disabilities; they must be limited to what is not covered by standard products in order to reduce costs. This is an issue for solution providers that do not want to invest in solutions, accessibility solutions. 
The consideration of accessibility in the design phase of a product leads to incremental costs, which is not the case if an attempt is made to make an existing product accessible. With this contribution, we hope that we will find solutions when it comes to financial accessibility. Disabled people generally have lower income than the general population. And in many cases, the costs of the device and accessibility service can be quite high. There can be other issues related to the equipment, both software and hardware. We need to work with local services suppliers and telecom service providers ‑‑ 
>> INTERPRETER: Note from the interpreter, this is very difficult to work from. 
>> RIFEN: (No English translation). 
>> INTERPRETER: Apologies, chair, but we will have to stop. The sound is not good enough for us to interpret the speaker. 
>> AMELA ODOBASIC: Marie Cecile, I'm sorry ‑‑ 
(Talking at the same time)
>> AMELA ODOBASIC: Apologies, apologies, we will have to interrupt you again. Again, the quality ‑‑ 
>> RIFEN: (No English translation) (audio breaking up). 
>> AMELA ODOBASIC: Marie Cecile, thank you very much, although due to technical hiccups, we were not able to have the final part of your presentation interpreted into English. Yeah, but we do have captioning, so the interpreters apologize for not being able to interpret to English. So, thank you very much for your presentation. And we will definitely take and reflect your contribution into our draft final report, and in particular, the elements that could fit perfectly well under 2.4, which is Approaches to Web Accessibility. That will be very useful. 
Now, we propose to have a lunch break, to stick to the schedule. So, we will stop here. We will discuss the rest of the contributions after we come back from lunch, and that is at 2:30. All right. Thank you very much for your attention. 



>> AMELA ODOBASIC: Dear colleagues, welcome back for the afternoon session of the meeting of Question 7/1. We will continue with contributions, and let me just see where we stopped. Now we are moving on to the document 195. It's, again, a contribution by RIFEN. Do we have a person who is going to present this contribution? Oh, no, we don't. Sorry, again. Thank you, Mina. We have been notified, the person who was supposed to present this contribution could not, unfortunately, be with us here. So, and we promised that we would just share a summary of this contribution with you. So, in this document, RIFEN shares the successful programme implemented in India to demonstrate the need for meaningful digital connectivity, especially for underserved population segments and emphasize the important role women play in leading such meaningful connectivity. 
The contribution states that ICT connectivity for women and girls should be designed in a manner that integrates digital skills and ICTs into their lives, bringing manifold benefits and positive and sustained multiplier effects in the concerned community; also incorporating digitally accessible education, health, and livelihood skills into women's daily lives. Furthermore, this all means that educating women about using ICTs enhances their safety, as well as the right use of ICTs in a manner that protects their safety ‑‑ sorry. This is my confused interpretation. So, basically, we will stop here. So, it means that educating women about using ICTs enhances their safety, too. 
So, considering that the author is not with us today, so we will acknowledge this contribution, and of course, as previous ones, we will reflect it in our draft final report. 
Now we move on to the contribution document 0196. Again, it's a contribution from RIFEN. Do we have a contributor for this document, to present it, somebody in the room or online? Do we have? No? Okay, so, I will just briefly inform, then, this draws attention to the lack of compliance and standards for web accessibility, as well as present the current state of compliance with the standards in web accessibility for the hearing‑impaired in Cameroon. This contribution contributes to the chapter 2.4 Policy Approaches to Web Accessibility of the draft final report. 
Now, we move on to the last contribution submitted by RIFEN Network, and that's the document 0201. Do we have a contributor to present this document? So, document 0201. If not, then I will just briefly inform that the purpose of this document is to inform the meeting of initiatives taken to strengthen digital inclusion for people with disabilities in Africa. These initiatives help to ensure a more inclusive digital environment for people with specific needs, as well as any other stakeholders, and it shares best practices in telecommunications/ICT accessibility. 
Okay. And this, as well, as previous contributions, this content is also going to benefit profoundly to our draft final report. Sorry. Okay. Well, considering that the contributors were not present with us or online, so I don't really deem it necessary that we make comments without the contributor being here to respond to either question and to your comments, so that's why I propose that we move on to the contribution 176, and that's a contribution by BDT Focal Point. Roxana, the floor is yours. Update us on BDT, and we know there have been lots of activities. 
>> ROXANA WIDMER‑ILIESCU: Thank you very much. I will try to be brief and encompass a little bit the most important activities. From BDT's side, I would like to, in particular, highlight three original events in ICT accessibility in the Americas, from 8 to 10 November, in which we also celebrated the tenth anniversary of such events. Followed by the same type of event at our up states level. This was held from 28th to 30th November. And the event in Europe, ICT For All, so the same type of event at European level held in December of 2023. 
In short, what I want to highlight ‑‑ then I will go to everyone ‑‑ this type of events that ITU is organizing is to support the region to understand holistically, as we talked before, the needs to address digital accessibility when we work on digital inclusion. And I want to mention that this type of event was launched in Brazil by our original office in Brasilia in 2014 in Sao Paulo. And we realized that after huge success that we faced with this event, we have to follow, and our intention is to replicate this and even to have an accessible world, eventually, that will help all stakeholders understand their role and contribution to ensure digital inclusion. 
And very shortly, in the Americas, we welcome 325 participants in person. It was an in‑person event, from 16 countries from the region. And we had three days in which we welcomed 60 speakers who shared their knowledge, opinions, achievements, and initiative throughout 14 sessions, which, of course, also provided sign language interpretation, captioning, and simultaneous interpretation in Spanish and English. 
We were very pleased to acknowledge also the presence of the President of State, President of Cuba, Miguel Diaz Canel. And what I would also like to highlight that we had the pleasure to have a training session, what we call knowledge development session, for all the participants before this type of events were launched, to increase participants' understanding and their possibility to make intervention and to participate in the interactive discussions. 
So, for the event that we had in Morocco, I would like to commend the efforts. It was for the very first time that such an event took place, and it was an in‑person event with our colleagues from ESKWA and the ADD Morocco, who helped us in hosting this. Here, we were welcoming over 200 participants. And here it was a hybrid event, so, it was about 100 in‑person and 100 in‑remote from 24 countries, including 18 from the Arab region, but also from other regions that wanted to see how this type of event can be organized also in other regions. 
We also welcomed 33 speakers, and we had an interactive session. And also, the event counted on the attendance of more than five high‑level authorities among ministers and vice ministers. Again, we also developed a detailed training session because we really wanted at this event, strengthen and foster capacity of all involved stakeholders and interested parties in the journey of digital accessibility for inclusion. 
Finally, in Madrid, Spain, it was on 13th and 14th of September, held in collaboration with the Accessibility Resource Center and the foundation (?). It was a very successful event, too. We brought together about 400 participants ‑‑ 200 in person and about 200 online ‑‑ from among 52 countries from Europe and beyond. And again, in this event, we already, as shared, we had this session, a capacity‑building session. 
Something new among the topics that we discussed. Of course, we always discuss the typical how‑to‑do, what‑to‑do for the regulation; what is digital inclusion, and everything. But for this year, we had, in addition, a session in all three events in artificial intelligence and emerging technology in improving digital accessibility. As you know, we all hope that artificial intelligence will support a lot in digital accessibility, even if we know very well that this cannot ‑‑ some of the services cannot have the same level of accuracy and quality. We do recognize this, in particular, for instance, we cannot necessarily use sign language, even the captioning, if it's not human done, can have some challenges. But with this exponential rise of artificial intelligence, the promise is very big. 
We also hope that artificial intelligence will support assistive technology. So, the difference, as you know, the assistive technology are the medical devices, like the hearing aids or other, that can support persons with a hearing disability or visual disability, in particular, blind people, I'm referring, to also facilitate their interaction with technology. 
And finally, we also discussed about metaverse, accessibility in the metaverse, and crafting inclusive virtual worlds, because this metaverse seems to be very interesting for a person with some specific disabilities for their educational and socioeconomic development; also for improving health‑related issues. As you know, in the metaverse, accessibility is already a compulsory requirement. This is from Evan's part. From the tools and resources, I am pleased to say that finally the ITU resource course in smart cities, smart for all, were finalized, translated, and localized also in Arabic and Russian, and they are now free of charge in digital accessible formats. You can find it in our ITU Academy. 
To conclude, we will also issue for member states and all stakeholders, also free of charge, a very last resource, which it will be Mainstreaming of ICT Accessibility for an Inclusive Digital Transformation. It's about the need to consider, as we discussed this morning, accessibility throughout all the social‑economic sectors, in particular, where we are talking about services to be delivered to the people, either if these are financial, either if it is about health or labor or whatever service, so to ensure that is delivered in a digital format. And I take this opportunity to invite you all to join us tomorrow. We'll give you a flavor of what this ITU resource looks like and what you will find inside, in tomorrow. So, we will have this discussion in which we will have thought leaders and policy and decision‑makers from 9:30 to 10:45. So, I encourage you all to join us. And thank you very much for the time. 
>> AMELA ODOBASIC: Thank you, Roxana. So, are there any questions for Roxana, maybe to elaborate on some of the activities more and to ask? Anything? Nothing online? No interventions? Okay. Well, then, you said it all! You said it all. Thank you very much. It's always helpful, I think, to remind us on the ITU resources, ICT accessibility, ICT resources that are available to us. Because when we discuss our draft final report, it was the basis for basically developing the content, because we believe that sometimes as members, you know, some of you may think, oh, well, we repeat this every now and then, but then, when you are working on a document or a paper or something, and then you go and you desperately look for a one‑stop shop, where to find all these resources and guidelines, et cetera. And that's definitely this digital inclusion of ITU section that helps us. 
So, if there are no comments or questions or anything, so I propose that we move on to the agenda item 4. And this is the agenda item that should review draft texts and Table of Contents of final report. So, we move on to document 168. And this is the draft final report that co‑rapporteurs produced and submitted for you to consider. 
Because we are talking here about quite a chunky document, what I would like to do, before we open the floor for your comments ‑‑ and I do hope that you have many notes jotted down that are going to help us improve our work in this particular agenda item ‑‑ I would just like to go through this document briefly and to summarize and to, basically, somehow, present the views of why we chose this direction we're going and basically to present some of the areas where there are still gaps where we are lacking content and to somehow present a way forward. 
So, let's move on to ‑‑ so, the draft Table of Contents is something that we have agreed before. And based on that content, basically, we were ‑‑ based on the content, we are now producing the text of that. 
So, the first is executive summary and the introduction. What we did here is we believe it is important for an introduction to basically present all the strategic documents that ‑‑ strategic documents on digital inclusion. We even sort of, like, you know, played additionally with some of the titles, and then we were sort of like saying promoting digital inclusion in the context of the global information revolution, et cetera. So, we focused in the introduction part on the ITU strategic goals, on the Kigali Action Plan. We focused on the mandate of ITU. We focused on, basically, the documents that serve as a basis for our work. Also, the Convention on the Rights of Persons with Disabilities, et cetera. 
From the introduction, we move on to the Statement of the Situation. And in the Statement of the Situation, we basically ‑‑ our overall view is that advancing ICT accessibility requires a call for collective action. We presented some statistics on the number of persons with disabilities globally, as well as some predictions on what is waiting for us in the future. We focused here, also, on the certain initiatives, such as WHO and ITU, Making Listening Safe Initiative, for example. And we, basically, included the links to all of the documents in this segment. 
As for the Statement of the Situation, as I said, when we were producing the content for the Statement of the Situation, we were really hoping that more contributions will be submitted. That would also give us more substance to it, and we are also pleased to see that through the contributions today and as said this morning, especially through the briefing contributions, we will be able to really reflect the concerns, the challenges, the views of the members on this particular topic. 
Chapter 1 ‑‑ Telecommunication/ICT accessibility policy and regulatory framework, is actually a chapter that we've received the biggest number of contributions to. And let's say the most interest expressed by ITU members was focused on this chapter. So, apart from, let's say, additional contributions, if the countries really want to submit, including the ones that we had today, that we considered today. So, basically, somehow, we are not going to discourage the members, you know, not to celebrate, to move away from this chapter, but we have plenty of content to work on this particular chapter. 
In this chapter, we looked back and really explored again the ITU policy models reports that are available to all of us, which we find extremely useful, as well as the contributions by the country that were reflected under this chapter. 
I just forgot to mention at the very beginning that we were so pleased to note that with today's meeting, the number of contributions directed towards the draft final report is around 57. Which is really great. And especially today, because we were a little bit anxious that some chapters lacked content, but then we were pleased to see that there were contributions being presented today that would go towards the ICT Accessibility in Education or web accessibility, et cetera, et cetera. So, that would be chapter 1. Chapter 1.2, guidelines for amending existing legislation and implementing ICT accessibility. As for the guidelines, again, I mean, we are focusing here on the available resources provided by ITU, such as ITU model ICT Policy Report, the policy toolkit for persons with disability, et cetera. So, I think that we are doing fine in that area as well. 
Under 1.3 ‑‑ overview of current policies and regulations for telecommunication/ICT accessibility for persons with disabilities and other persons with specific needs. What is really important here is that we do have a sufficient number of contributions of good practices that could reflect once compared and then presented additionally, worked on, could really reflect a number of good practices and case studies. The same goes for 1.4, good practices, challenges, and available case studies. 
So, as for chapter 2 ‑‑ technologies and solutions in an ICT‑accessible ecosystem. So, we basically wanted to give a general overview on what's technologies and solutions that are relevant, I mean, for ICT‑accessible ecosystem, how they should look like, what they should present. Because we believe that if every now and then it's good to remind ourselves of that. 
As for 2.1, mobile communication accessibility policy framework, this is something that we do from the policy framework, we do have, let's say, sufficient text, but we would really appreciate if the members would submit more good practices on the implementation of these policies and regulatory frameworks. 
2.2 is on television and video programming accessibility policy frameworks. Again, already based on ITU resources, we do have ‑‑ and also previous contributions ‑‑ we do have a clear picture on how it should look like, but it would be also good to have more good practices in this particular area because we are fully aware, especially in the developing countries, this area of TV accessibility is quite a neglected area. And really, any effort that is being made, if presented in the contribution, would benefit the report. 
2.3 focuses on other technologies and solutions. We do have a number of contributions aimed at this part. 
2.4, policy approaches to web accessibility. As I said before today's contributions, we could solidify on two or three occasions, could use the content presented in contributions to go towards this topic. We would highly appreciate if the members really submit more contributions for the next meeting on web accessibility. 
2.5 focuses on accessible ICT public procurement policies and strategies. Well, of course, I mean, procurement is an extremely important topic when it comes to, you know, accessibility, but still, not many practices are being brought to our attention. 
Chapter 3 is on requirements and guidelines to promote, implement, and use public telecommunications and ICT spaces. 3.1 is on requirements for relay services for persons with disabilities and other persons with specific needs. We already have, especially with today's contributions, enough ‑‑ enough, when I say enough ‑‑ we have versatile, shall we say, contributions that could help us to really have this topic reflected in, you know, in the best possible way and to convey the good practices that could serve the members. 
3.2 is on ICT accessibility in education. This is the topic, although there are a few contributions, this is the topic that we could all benefit from. So, definitely, with the emphasis on the implementation of ICT accessibility in education, this is something that we would call for more actions. 
3.3 is on requirements for accessible devices and apps for older persons with age‑related disabilities. We, based on what we have and based on what has been expressed by the members, we produce the certain content, more general content, with some ‑‑ with actually two case studies, good practices, and today we could include what China presented, but definitely the area that we could do with more content. 
3.4 is on accessibility of e‑government and other services and applications. We could say that a sufficient number of contributions have been submitted for this part of the draft final report as well, but definitely seeing some more good practices would be useful for us. We even went sort of like a step further. So, we played with some conclusions, although it is a topic that really is impossible. I mean, this is just our ‑‑ I would dare say more thinking in which direction the conclusions should go, rather than, because it's still early to conclude anything because we still have a lot of work to be done. 
But definitely, we try to propose conclusions concerning key issues to be considered for implementing telecommunication/ICT accessibility policy and regulatory framework for persons with disabilities, as well as promoting accessibility in public ICT spaces, as well as promoting accessibility tools for accessible e‑education. We even proposed certain way forward on what are the key policy considerations for web accessibility, key policy considerations for accessible mobile phones and services, key issues identified by members regarding developing services on audiovisual media content and key considerations in public procurement. As I said, this is really too early to recommend anything as a result of what we have right now, but that would be in short what we are working on. 
As I said in the beginning, I hope that you read this. I hope that you really have some comments and proposals or anything that is going to be of huge help for us in continuing this work. So, I will stop here and open the floor for discussion. Thank you for your attention. Yes? 
>> GRAGBA SEVERIN: In charge of the report, but maybe one suggestion regarding the issue of public procurement. Maybe we could offer a training module on public procurement, a training module bringing together regulators, national regulators, public procurement, and those in charge of giving the assignments. Because if those actors are not involved, it will be difficult. 
There is the Ministry of Budget, and they are the ones developing the legislation. But unfortunately, when this legislation is developed, very often, those in charge of procurement do not know the needs of disabled persons, so it would be good to have a training module for the administration for the Ministry of Economy and Finance for the authorities in charge of procurement, so that those issues can be tackled in a practical way. 
Because today, I would like to know who are the targets, those in charge, so that we don't end up working with people who are not in charge of those issues, so that we do not organize training for the wrong population. So, we need to have the right target population. Thank you. 
>> ROXANA WIDMER‑ILIESCU: Thank you for this suggestion. And, yes, we can envisage this. However, I would like to highlight that the very first step that we discussed ‑‑ and we are all aware by now, with regard the governments ‑‑ the very first step that we can do to ensure the quality, first of all, of the equipment respond to the requirements of accessibility in the public procurement. So, the public procurement and requirements within whatever type of procurement is done by the governments ‑‑ and I remind that the governments are the biggest buyer in the world, and if the governments say that we only procure accessible products and services, governments have a win‑win, because they have more for their money that they invest, and everything that we receive will be able to be provided to everyone, including persons with disabilities. 
Now, I think we have to also see if your requirements focus on accessibility of the products and services or on the affordability. Because again, if we have to consider the affordability of these devices for specific group, for persons in vulnerable situation, this, again, is within your power to introduce, for instance, persons with disabilities in your Universal Service Fund, and to say that these are a beneficiary of the Universal Service Fund. 
So, if I may, of course, we could, perhaps, in the future consider this, but for me, all these are already ‑‑ these requirements and this guidance are already included, even in the model policy report that was published, and it is now available in all six languages. And it is among now the 75 ITU resources available. All this guidance are there. They are also reiterated in the toolkit. Perhaps, yes, we should focus a little bit more on concrete training, not only on why to do accessibility but how to do accessibility, to the policy and decision‑makers. And this to encompass a little bit more broad what to do in concrete. But as a first step, I may recall that we develop a toolkit. And in the toolkit, we do have a sort of checklist that you can go in about 20 minutes, and they give you back all the recommendations on what to do concretely. 
Perhaps, what will help would help a little bit more to reiterate this training on the use of the toolkit that will enable all involved stakeholders to do this type of evaluation and monitoring, because a toolkit also ‑‑ I don't know if my colleague can put the ICT accessibility ‑‑ okay, we don't have time. But we will take note. I think it's more about how to use this toolkit, because the toolkit encompasses everything, not only this specific thing. And, perhaps, we will see in the future who is interested and how we can provide this to the members and involve parties together to arrive to all this conclusion. Thank you. 
>> AMELA ODOBASIC: Thank you. Thank you, Roxana. And thanks to our vice rapporteur from Cote D'Ivoire. Maybe I could just propose, if I just state it, that we do lack certain content for this particular part of the draft final report. Maybe if you wish to submit a contribution, take the whole chapter and work additional on content, and just to ‑‑ because you are absolutely right to express concerns about implementation of everything that is there. So, maybe since you already spotted it as a challenge, maybe you decide in which form you communicate it with us, so we have it reflected in the draft final report, which is a very important topic. 
I see Brazil asked for the floor, but may I kindly ask you, because our vice rapporteur, Mr. Mitsuji Matsumoto, is in Japan and it is pretty late there, so we have him online. Mr. Matsumoto, the floor is yours. Hello! Mr. Matsumoto, we can't hear you, if you are there. Okay, your hand is raised, but we can't hear you and we don't see you. Okay. Maybe he is ‑‑ if he comes back to us, then we will go back to Mr. Matsumoto. Now, Brazil, we give the floor to you. 
>> BRAZIL: Thank you, Madam Chair and I would like to congratulate you on the nice, important report. You're almost there. You're finished already, actually, 50 pages. 
I would like to say that I really appreciate the conclusion and the General Recommendations, and I would like to make a suggestion. Maybe you could work in a recommendation document to be approved at the BDT. If I'm not mistaken, we have only two or three recommendation documents, and I personally believe that in ITU‑D, we should have more documents like this. And I see in chapter 4 great opportunity for us to propose to WTDC a new recommendation document. So, that is my suggestion. Thank you very much. 
>> AMELA ODOBASIC: Thank you very much. It means a lot to us because, as I said, we were very shy and we were really, you know ‑‑ because you said, we are almost there, but actually, we are not still there, but we were just, like, jumping to chapter 4 and proposing any recommendations and way forward, was a little bit, like, too ambitious. But since both of us have been around and have been dealing with this question, so, and then we thought, let's be a little bit brave. And then, also remember the previous experiences and challenges. And already now there are hints of when it comes to future and which direction we should go. We will definitely take this into consideration and thank you very much for your comment. 
>> BRAZIL: Please, be brave. I believe we need to improve our study group questions, and we can deliver more for the members, and that's why I will kindly insist for you to think about it. I believe Question 7 can propose a recommendation document for WTDC. Thank you again. 
>> AMELA ODOBASIC: Thank you. And thank you for believing in us. Now we believe that Mr. Matsumoto is with us. Mr. Matsumoto, can you hear us? 
>> MITSUJI MATSUMOTO: Hello? 
>> AMELA ODOBASIC: Yes, we can hear you. The floor is yours, Mr. Matsumoto. 
>> MITSUJI MATSUMOTO: Can you hear me? 
>> AMELA ODOBASIC: Not very well, but yeah. We can barely hear you. If you can just speak louder. 
>> MITSUJI MATSUMOTO: Sorry. I really wanted to participate in this meeting, but I can participate in the online meeting. So, I can hear the meeting completely this time from the outside. And I think I would like to submit another document to the next meeting, to finalize the meeting report ‑‑ final meeting report. And this time, I couldn't submit any document to this meeting. 
So, Amela, do you have any questions for me? 
>> AMELA ODOBASIC: Mr. Matsumoto, I do not have any questions for you. I can just say that on behalf of all of us here, that we are so happy to hear that ‑‑ and especially pleased to find out you were present at our internal meeting that we had during the lunch break. And we will be contacting, Mina and I will be contacting all vice rapporteurs separately, so we will not take time on this agenda item. But please, do submit a contribution for next meeting, and I am sure it will benefit profoundly. We are so glad to hear from you. We do not have any questions. And let's speak soon. 
>> MITSUJI MATSUMOTO: Just a moment. I have no question precisely. 
>> AMELA ODOBASIC: Okay. 
>> MITSUJI MATSUMOTO: Okay. But I'm very happy to hear about the many contributions submitted at this meeting. And I learned a lot of things from these contributions now. So, next meeting, I will comment on this final meeting report draft. So, in order to finalize the meeting report, I will contribute to the next meeting. 
>> AMELA ODOBASIC: All right. Okay. And then, we will keep in contact separately, outside of this meeting now. 
>> MITSUJI MATSUMOTO: Of course, of course. 
>> AMELA ODOBASIC: On how to even make this draft final report even better. Okay. 
>> MITSUJI MATSUMOTO: Okay. 
>> AMELA ODOBASIC: All right. Is there anything else that you would like to say on this occasion? Okay, no. I guess that's it. All right. Mr. Matsumoto, thank you for intervening. And now, we have the Dominican Republic that would like to intervene? 
>> MITSUJI MATSUMOTO: Okay, thank you very much. 
>> DOMINICAN REPUBLIC: Thank you very much, Madam Chair. In our case, this morning, we present our document 169. And we have a proposal to define, finally, where we like to present the document in Question 7 or Question 6. In this case, I ask Mr. President, if we have time for tomorrow to define that, or if we have to decide this afternoon? 
>> MINA SEONMIN JUN: Thank you, Dominican Republic. So, as you noticed, this report only includes the contributions till last meeting, so today's meeting will be included in this report next time. So, you have plenty of time. You can send us an email to indicate which chapter you want to be included. Thank you. 
>> DOMINICAN REPUBLIC: Thank you very much. 
>> AMELA ODOBASIC: All right. Are there any other comments? Questions? I see none. Doesn't mean that this draft final report is comprehensible enough. Good starting point. Please do, when you notice ‑‑ if you notice ‑‑ let's say at a later stage, that we haven't reflected in a right way your views expressed in your contributions, please do send us a note, because we really do want to have it right. There were so many good messages, good practices, et cetera. So, please do send us any kind of corrections, adjustments, and whatever you feel that we should be aware of and really make it even better. 
Well, in that case, I Schu for your attention when it comes to this agenda item, and now we move to the agenda item 5, which is present and discuss incoming liaison statements and administrative documents. And I give the floor to my colleague, Mina. 
>> MINA SEONMIN JUN: Thank you, Amela. And so, we have quite some documents for this Question 7 and then SG1 as well. So, let's go to the document 130. This is the liaison statement sent from JCA, but is there anybody who are here to present this document from the JCA? No? 
So, this is basically, JCA wants to share their progress on the form of the roadmap of IMT‑2020, so we will just take note of this document and then move on to the next one, so with our appreciation to the JCA, of course. 
The next document is 131, and annexes, as well. This was sent by the ITU‑T Study Group 13. I see no one is raising a hand from online, so, probably, yeah, there will be no one to present this document. So, let me briefly go over. 
This is from the Study Group 13 from ITU‑T. They want to inform us, there has been some updates on the big data and data handling standardization roadmap. So, this is basically for the information sharing. So, we will take note of this document and move to the next one. 
Next one is document 133. We received quite many documents from the Focus Group on Metaverse, so, this is one of them. Actually, they've been replying to our other liaison statement. Yeah. 
They noticed that Study Group 1 Question 4/1 and 6/1, they also have the same issues, relating issues with the metaverse focus group, working group A, so they take notice of that and provided more information on this. 
But also, we noticed the Focus Group on Metaverse are dealing with accessibility‑related issues. So, of course, our questions will take a look at those issues as well. So, we take note of this document, but no action's to be required. 
And let's go to the next document. So, that's 134. This is also the liaison statement sent by the Focus Group on Metaverse. They want to share their fourth meeting charts with us. So, I recommend you to see the document, but with this group, it's relating to their Working Group 8. It is about the sustainability, accessibility and inclusion. So, we will look at their research of the meeting, but I think it's the same, that we don't need any further actions on this, but we take a note of this document. 
Okay, so, next one is, like, 135. This is also by the Focus Group on Metaverse. And they also shared some annexes. And then, in the annexes, there has been some mentions about the disabilities. And then, we took note of those documents, but also the same, it is not necessary for us to respond on this, but we take note of this document. 
The next one is document 200. I assume there is nobody to present this document, but if there is somebody, please, secretariat, notify me, and we will give them time to present. 
So, this is also sent by the Focus Group on Metaverse. This is meant for Study Group 1 and 2 as well, and it's about the vocabulary for metaverse they've adopted for their focus group, so they are sharing. And there is annexes as well. So, all the information about the vocabulary on the metaverse. So, I recommend you to read on this, if you are interested. But also, it's not required for us to respond. We take note of this document. 
Okay, the next one is document 204. This liaison statement comes from the Focus Group on Metaverse again. They are sharing their meeting results of the fifth meeting. There is relating working groups to this group. It's Working Group 5: Interoperability; and Working Group 8. To the same, we will take note of this document, but no further action is required. 
Okay, the next is document 139. This is from the TSAG, their Rapporteur Group on Sustainable Digital Transformation. So, it's a reply to our liaison statement. So, they provide some updates, which is related to Study Group 1 and 2, so. 
But for this question, I don't think it's necessary to respond, so we will take note of this document. 
Next liaison statement is document 140. It's from Study Group 9 of ITU‑T. They share some research of the workshop on "The Future of Television for the Americas." So, this will be useful to some other questions in Study Group 1, so we will take note of this document and move on to the next one. That's document 141. 
This was sent by the ITU‑T Study Group 5. They were sharing the activities and their studies on sustainable digital transformation. But for this question, like the same with other documents, we take note of the document, but no other actions to take. Yeah, since we don't have to take any further actions, I didn't open the floor for one by one, but in general, the liaison statement, if there is any comments on this, I now open the floor. Yeah. There is none. 
So, now we move to the agenda item 6. I will give the floor back to Amela. Ah, okay, sorry. 
Yeah, before going to agenda item 6, I will take a look at other administrative documents. There are three of them. So, I will give the floor to Rosheen to explain the document 38. 
>> ROSHEEN AWOTAR-MAUREE: Thank you. Thank you, chair. Thank you, chair. So, the administrative documents is for reading at your own leisure. As you can see on the screen, it's the list of contributions for the rapporteur group and the study group meetings so far for Question 7/1, which is pretty impressive, which Madam Amela has mentioned also. Next slide. Next document, please. This one. 
We also have the liaison statements there. We can close this one. The next one. So, the next document is the compilation of lessons learned. And something of interest especially here for the drafting purposes and the reports purposes, here you will have the compilation of lessons learned, and you can have a look at them for all the different documents we've received so far. So, again, a lot of information there, but I would say it's more curated because it's very specific on lessons learned from the case studies. Next document, please. So here is a list of incoming liaison statements for this meeting. So, again, it's mapped for the questions. A lot of them this time are for all of the questions, which makes it a bit painful. I know Madam Chair just went through them, but some of them are more targeted for specific questions as well. But we do look forward for even the ones that are for all questions to be actually picked up by the relevant questions, study questions, and for them to consider answering/replying back. Thank you. 
>> MINA: Thank you, Rosheen. Just one more comment for document 2.4. We decided to have all the contributions to have a benefit to others, so but not all the contributions have those sections, so I encourage when you submit contributions, please try to include lessons learned for the others to have a better look. Okay. That's all. And then, is there any comments for these three documents? I see none, so, Amela, the floor is yours. 
>> AMELA ODOBASIC: First of all, I have a very serious question to ask. Okay. Do you want us to have a break or do we want to go through the agenda and finish early, considering it's still, the sun is still shining outside? And tomorrow's going to rain. Okay. If the interpreters are all right, then we would just like to go through the agenda. It won't take us too long. Perfect. Thank you. Okay. 
All right, when it comes to agenda item 6, what we have is a contribution here. It is a report of the first meeting of the TDAG Working Group on the Future of the Questions. We have managed ‑‑ sorry. All right. 
Well, we've just been informed, Roberto, that you are going to present this item under agenda item 6, and the floor is yours! 
>> ROBERTO HIRAYAMA: Thank you, Amela. I will be brief so that we can enjoy the sunshine. 
Well, it's a report of the first meeting of the Future of Questions TDAG Working Group that was chaired by Mr. Sharafat. And we had considered there was also there in the meeting, we considered four documents, three, apart from the agenda. And the important thing, it's that we could consider the terms of reference of the group and plan for future meetings and some consideration of some important topics related to the discussions. 
So, I will highlight very quickly what are those topics. We in initial stage of discussion, so it's all very open. But it's recognized by the discussions and the members in TDAG that we have some challenges and some things to be updated so that the questions can call for new topics related to innovations and to emerging digital technologies. And some considerations need to be done on specific aspects. Three of them are pointed out by the background paper, being extended topics over extended study periods. There are some discussions on that. 
There is also discussions on questions being too broad or open‑ended in scope. And finally, need to study new topics, in collaboration with the other sectors. So, these are three main principles or main things to be considered. 
There was discussion on this, and the main conclusion is that we need more discussions. We have, for example, different concerns regarding the number of questions. That is one thing that's key for a manageable study group. We have some that say seven is quite good balance; and there are others that say fewer questions would be more suitable. We don't have anything settled yet, and I encourage everybody to come and participate in the discussions. 
We are going to have ‑‑ they are going to liaise with us through the focal points, being myself a focal point for Study Group 1, but I think members would benefit from the discussions directly there on the study group of TDAG where we are going to have a single point for discussions on the future of the questions. That's mainly it, and I'm open for any further questions, if you want to, and if necessary. Thank you. 
>> AMELA ODOBASIC: Thank you, Roberto. It's very clear. It's that time of the year to start thinking about Future of the Questions. I remember previously that this can be a very stressful period ahead, when you really rack your brain, you know, to sort of, like, think. Because there were so many ‑‑ especially when it comes to accessibility ‑‑ you know, there are new topics and new priorities coming up, while still, we are lagging behind on some other topics. So, it's really a matter of merging the old and the new. But we definitely will actively participate. I'm sure that we will use this opportunity, also, to invite the members who are following Question 7/1 to start thinking about new topics and priorities so we can very soon, as I can say it is on our agenda, as soon as maybe the next meeting, to already brainstorm about it, as well as Question 7/1 Management Team. And we will just start from there. 
We believe that, yeah, it's not going to be easy, because it's getting more and more complex, but we will get there, right? Okay. So, we will take note of this report, and definitely in the conclusion of the meeting report, we will reflect this invitation to all the members following Question 7/1 as well as the management team, really to start seriously thinking about it and take active participation and to contribute to the working group. And now you want to add something else? 
>> ROBERTO HIRAYAMA: Very briefly. As you mention that, you mention new topics, I want to recall what the director said today, as an example. How do we include artificial intelligence, for example, in the scope of the questions? These are the topics we all are discussing how to include and these are the questions. 
>> AMELA ODOBASIC: Roberto, thank you for that. We will ask the artificial intelligence how to include it, perhaps, and we will see what happens, what response we get. All right. So, as for this agenda item, that was basically it. 
Agenda item number 7 is concerning the review of the work plan and agree on the next steps. So, when it comes to that agenda item, I'm afraid that now we should focus on the implementation of the work plan and really accelerate the implementation of next steps. But still, I open the floor for discussion, if there are any new sort of like points or this should be amended and changed? No? We should move on? Let's leave it like it is and focus on its implementation. 
Agenda item 8, approve any outgoing liaison statements. There were no outgoing liaison statements, so there is nothing to approve. 
Agenda number 9, venues and dates for the next study group meetings. Rosheen, I ask you to take the floor. Thank you. 
>> ROSHEEN AWOTAR-MAUREE: Thank you, Madam Chair. So, I think everyone wanted to know the venue more than the dates. The dates were more or less agreed since last time. So, our next meeting, we will be meeting again in November this year, from the 4th to the 8th of November, in Geneva. So, the venue is set. It's going to be here. And of course, we have our deadlines linked to that for fellowship, which will be the 19th of September. The same for interpretation. If you request interpretation in different languages, please make the request when you register, but before 19th of September. And we need minimum five requests, typically, to consider for interpretation, so it's not just one request is enough. 
We also have submission for deadline for translation, which is the 19th, same as fellowship and interpretation. And the submission for documents without translation, which is a bit later, 26th of September. 
Of course, as for all study group meetings, this is our last rapporteur, pure rapporteur group meeting. We will be having the Management Team meetings happening. So, for the 24th, it will be on the Sunday before we start, so it will be on the 3rd of November. We will then have a joint Study Group 1 and Study Group 2 Management Team meeting on the 10th of November, the Sunday after our meetings are over. 
I think I'll end on that one. 2025 is still far ahead, but you will see that we have venues already there, so we are good. Thank you, madam. 
>> AMELA ODOBASIC: Thank you, Rosheen. I have no doubt that you already planned the next mandate, okay, all the dates and everything, but that's good news. Well, thank you, Rosheen. 
Now we move on to ‑‑ okay, yes? 
>> GRAGBA SEVERIN: Question for Ms. Rosheen, for all questions. Because I think for Question 7, there is a service of interpretation, but you know, accessibility is not just about people being disabled, and not everyone disabled is interested in that question. For example, you're going to have someone who is hearing‑impaired and interested in rural communication or T&T or they can be blind or hearing‑impaired. And I think for all questions, we need to have interpretation and translation for those people who are disabled and who live everywhere around the world, can follow the discussions. It can be lawyers. It can be engineers. They can be very interested in the ITU's work, and our work needs to be accessible to them. 
>> AMELA ODOBASIC: Okay. Thank you for that observation. Absolutely right. So, any proposals for any other business? Online? Nothing? No? Okay. So, no any other business. Well, with that, we've exhausted our agenda, and aren't we efficient? Well prepared and efficient. Okay. 
Well, before I thank all of you, I would like to remind, again, that tomorrow there is our workshop on Strategic Mainstreaming of ICT accessibility for an inclusive digital transformation. It goes from 9:30 to 12:30. We are going to have extremely competent and interesting speakers, so do come along and have fun together with us, right, Roxana? Yes? Okay. 
Well, now all that is left is just to thank you for your attention. Thanks to my colleagues for their support. I thank the interpreters, our captioners, and we'll basically see you tomorrow. Have a great rest of the day. And the secretariat. Sorry. Sorry. See you tomorrow at 9:30. Bye! 
_______________
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