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	Abstract:
	15 years of maintaining and expanding the GARI database and website have shown how important it is to have the support of both the manufacturers and the disability community - manufacturers to provide their technical knowledge and the information on their devices and the disability community for their use of the technology, information needs and suggestions for further development. We believe that only this collaborative approach makes the project sustainable.


1	Introduction
The Mobile & Wireless Forum (MWF) established the Global Accessibility Reporting Initiative (GARI) in 2008 to provide information on the accessibility features within mobile phones and to help consumers identify devices that supported those features. 
GARI is a free online database that is available in currently 20 languages where you can find information on the accessibility features in over 1,500 devices including mobile phones, tablets, Smart TVs and Wearables. 
The objective of GARI is to help people find a device that best suits their needs. GARI does this by providing a central source of information on the accessibility features available in devices and is primarily aimed at seniors, people with disabilities or some functional impairment and their families.
In 2023, GARI celebrates its 15-year anniversary and shares some lessons learned.  

2	Discussion
In 2008, GARI started out as a collection of features listed in a simple spreadsheet. 15 years later, we have a database featuring more than 1,500 devices in 5 product groups and 20 languages. GARI continues to serve its original purpose: to inform consumers about the accessibility solutions currently available in the marketplace. And although mobile phones and wearables have become our constant companions, the large majority of users still don’t know about the many accessibility and assistive functions these devices offer. 
A 2019 GARI research project confirmed that mobile devices make a huge difference for users with disabilities in terms of having access to services and society. However, it also showed that the penetration of mobile technology among people with disabilities is still lower than among non-disabled peers even in countries with very high mobile uptake, suggesting that the problem is even worse in low-income countries.
One of the issues identified is a knowledge gap among accessibility professionals and retail staff – limiting the advice being given to users with disabilities. GARI can effectively bridge this gap by providing an overview of accessible devices available on the market and helping users with specific requirements identify devices that will fulfill these.
While we continue to address those needs, we have come a long way over the last 15 years. Some of the milestones on this journey include: 
•	the creation of a freely available online database of accessible devices in 20 languages
•	a depository of comprehensive information on over 150 accessibility features in 1,500+ mobile phones, tablets, Smart TVs and Wearables
•	a de-facto industry standard for accessible devices that helps promote accessibility in all markets 
•	the participation of over 30 different manufacturers 
•	the adoption of the GARI database by government bodies and disability advocacy organisations around the world in order to advance mobile accessibility at a national level
•	6 feature reviews with active participation from many international and national organisations of persons with disabilities, representatives of consumer and senior citizen organisations, accessibility experts and national regulators from more than 40 countries around the world
•	support for research projects investigating the social impact of GARI and whether accessible mobile phones can bridge the gap in the provision of assistive technology 
From the outset, GARI was a collaborative approach, reflected in the joint development of the first list of features with the disability community, to the 6 feature reviews we have carried out to date. In the latest of these features reviews, we received detailed feedback from organisations in 11 countries, which will bring further changes to the database and website in 2023. 

3	Conclusion / Proposal /Proposals
ITU members can use GARI as one of the tools to promote mobile accessibility in their countries and fulfil their obligations under Article 9 of the UNCRPD. GARI is a central source of information on the accessibility features of devices on the market and offers additional information such as guides to learn about the features that may be helpful, and videos designed to show the functionality and activation of these features in the devices. 
The MWF would be pleased to assist member states interested in learning how to implement GARI within their websites. We offer customised XML dataset feeds that are updated every day and encourage our partner organisations to present the data in a way that best fits the need of their users.  We endeavour to expand the network of stakeholders actively using the GARI database and website and invite member states to share contacts with organizations within their own countries that might benefit from learning more about mobile accessibility. 
We also invite ITU members to use the additional resources on the GARI website, such as the feature guides (https://www.mwfai.org/docs/eng/MWF%5FGARI%5FFeaturesAtaGlance%2Epdf & https://www.mwfai.org/docs/eng/MWF%5FGARI%5FFeatureGuide2%2Epdf ) and the video series on how to find and activate accessibility features on Android and iOS devices, including mobile phones and wearables (https://www.youtube.com/channel/UCvwTMEqvWD3BWx2tmxYGDUA). 

Attachment: 1
- Power Point Slides on “GARI:15 years of helping people find accessible devices that work for them”
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