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>> ANDREA SAKS: Good morning, everybody.  Welcome to the Joint Coordination Activity on Accessibility and Human Factors.  My name is Andrea Saks.  I am the chairman.  Kaoru Mizuno is our Secretariat, and I have a couple of announcements to make regarding Kaoru and myself.  First of all, when I give you the floor, would you please say your name, even though you think we know it, so that the captioner can, in fact, note that you are speaking.  Anybody with an unusual name for the first time, would you please spell it for the captioner.


Secondly, we have two sets of interpreters.  We have ASL interpretation and we have BSL interpretation.  So we have another situation where everyone, both the captioners and the interpreters, need to have you speak distinctly so that we can -- and not too fast so that they can accurately portray what you are saying.  If we do run close to time and you have to finish up in a brief amount of time -- the word is "brief," not fast, be brief in your comments.


Now, the timing is very critical because we have -- well, we originally had 75 minutes, and Kaoru is in charge of the timing because I'm not good at it, and she's going to signal you when you have two minutes left, and then that will be your lot.


We have only a short meeting because it's -- one reason is this is to fulfill a requirement that we have two meetings a year, and the next Question 26 meeting in Study Group 16 is in Macau, and it's not sure we can have a meeting in China.


Welcome, everybody.  We don't have a sign-in sheet, but I will get one to you shortly so we know who's actually in the room.


I also have Daniel Battu, who is on the actual chat box of the captioning because he is not able to connect to Adobe Connect, and I have the remote moderator -- one second -- who is going to tell us what people are saying -- oh, he made it.  He's on.  Brilliant.  Okay.  Right.  You're on Battu, so we can handle you in the normal way.  So the remote moderator will raise his hand when he has a comment from somebody who's participating remotely.


We have an agenda, which is Document 299, which we barely got out.  Some of the documents will be posted later, but we won't have time to post many of them anyway.


So now that I've welcomed you and we've opened and we've got an introduction, what I'd like to do next is to approve the agenda.  If you have looked at the agenda, is there anything that you would like to change?  


Okay.  We'll take that as a yes.  


>> ABBOUD MAKSY YOUSSEF: (Off microphone) 


>> ANDREA SAKS: Oh, he's here.  He just came in.  All right.  We're fine.  Now, the other thing is the last report was for the January 20th meeting, 2016.  It was approved already by correspondence, so that document now is posted as 295, so we're not going to go into that today, we're just going to note that, unless anybody has anything they would like to say or add.  


Okay.  Now, Number 4 is our next thing, and we modified the Joint Coordination Activity on Accessibility and Human Factors  Terms of Reference at the last TSAG meeting last week, which was held the 1st-4th of May.  It was a bit confusing in Hammamet when we had the WTSA meeting when it was approved.  There were certain things left off from previous meetings that we had different -- older terms of reference, so we included those, updated it, reduced the content, are and it is a bit clearer as to what our responsibilities are and what we're able to do.  If there are no comment, I would like you to read that on your own.  If you have a comment and want to talk about it later, please raise your hand and we will come back to it, but that is posted, and we think it's much clearer.  It was approved by TSAG, so we can't change it right now anyway until the next TSAG meeting, so if there's a problem, let us know, and we'll take that into consideration for the next revision.


Okay.  Now, a review of recent ITU accessibility activities, and I'm going to just talk for a little bit, but -- because these are all things that I got involved in and then we (Inaudible) with speakers.


During TSAG, JCA sent a liaison asking for voluntary contributions from the Member States.  We really got emotionally into this, so much, in fact, people were reaching into their pockets, and I raised 150 Swiss francs by people putting money in my pocket, which wasn't the point, but we took it, which was great.  The trust fund is run by the Secretariat, it is not our budget.  We need to have all countries contribute to that, and we made the example a cup of coffee.  People have three cups of coffee a day, that's about six Swiss francs.  Multiply that by 365 days of the year, you get an interesting amount of money.  We said about 1,000 Swiss francs, $1,000, 1,000 whatever would be great if every country gave that, even just 120 countries, we would have 120,000, let's just say, that we would be able to use to pay for interpretation, to pay for fellowships, and this would be shared by not only the ITU-T but the ITU-D, which has a problem with the fact that they have restrictions on who they can give fellowships to, not just persons with disabilities, they must come from a country with a low GDP.  We can talk about this at greater length, but we actually got a very good response and some pledges during that meeting, so consequently, I hope to see that we might get some voluntary contributions because we use that fund to top up our ITU-T fund, which is not a lot and not enough money.  So that's what happened there.


Then, we are going -- this will be presented also in Study Group 16.


The next thing is the summary report on the assisted living -- it's AAL -- where is this?  Hang on one second.  Are we going to put this one up for two seconds?  I am technically the liaison to the AAL, to the IEC SyC AAL, Active Assisted Living, and it's a separate organization.  It's ISO, isn't it?  It's ISO.  


>> KAORU MIZUNO: IEC.  


>> ANDREA SAKS: IEC.  Thank you.  And we sent them a document for all of the accessibility work that we have been doing because they requested to know what we were doing, and, therefore, one of the most important ones we did was the Wayfindr contribution, which deals with navigation for persons who are blind in public areas and also could be applicable in many other areas.  I won't go into the details because we consent to that in Question 26, and the document you can look at is 297 to see all the different work that we have done.


And the reason I'm not going into these documents very heavily is our time constraint, as this is just a very short meeting due to time constraints, period, so that is there.


Now, anybody have any comments or any questions at this point about this document?  This will also be presented probably in more detail in Question 26, if there is time to do that there.


Now, the next thing is ITU-D has two questions that are of great importance to us.  ITU-D, Question 7 in Study Group 1, which is Access to telecommunication services by persons with disabilities with specific needs, and that was during the week of March the 30th -- or it was on -- and the specific question was -- March the 30th, and ITU-D Question 5 in Study Group 2, which is Utilization of telecommunications for disaster preparedness mitigation and response.  And we -- the JCA and G3ict made a contribution, and that document will be posted and -- later for your own perusal so that you can see that India CIS -- I forgot what CIS means.  It's an organization in India that works with G3ict to create other kinds of documents, but they handle that.  
We will be doing something at WSIS on emergency, and I'll come to that in a few minutes, and that's the -- the author of that will be participating in that because the biggest problem for persons with disabilities is if they don't get the help they need in advance of the disaster when they have notification, they very seldom are alive later to benefit from disaster relief.


Now, in Question 7, we gave the reports, gave the appeal for the trust fund, and that also was presented in Question 7, so that is the brief on that.


So these documents will be posted online for you to look at.  Does anybody have any questions on what I've been talking about so far?  All right.  I'm in time.


I would like Dr. Masahito Kawamori to handle the next one, which is work with WHO-ITU consultation on the Make Listening Safe initiative at WHO headquarters in Geneva on the 6th and the 7th of March 2017, five minutes, just a little overview.  Thank you.  Please go ahead.  


>> MASAHITO KAWAMORI: Thank you, Madam Chair.  My name is Masahito Kawamori, Study Group (Inaudible) (Off microphone) and according to the result of what we did bringing this consultation meeting, a joint meeting with WHO and ITU, and we -- we broke into these little different groups, and especially in terms of the standardization, we formed a group of people specialty audiologists as well as interested (Off microphone) to get together to discussion the issues 


>> ANDREA SAKS: I'm sorry, the captionist isn't able to hear you very well.  Are we having -- wait a minute.  Hold one second.  Can we hold one second where the voice in the back room -- can you hear me, captioner?  They can hear me, so that microphone might be faulty.  Can you change microphones.  When I speak into my microphone, can you hear me?  


>> CAPTIONER: Captioner can hear Andrea. 


>> ANDREA SAKS: She can hear me on my microphone.  You need to go to a different microphone.  Masahito, will you please listen.  I speak, the microphone comes on.  When you speak, the microphone does not come on.  Can you move?  


>> MASAHITO KAWAMORI: (Off microphone) 


>> ANDREA SAKS: Incorrect.  It was a minute ago.  You see that I'm being recorded with the captioner, so it isn't the room, it's your microphone.  If you just -- could you just do me a favor and try the -- 


>> MASAHITO KAWAMORI: (Off microphone) 


>> ANDREA SAKS: No, go to one over by -- 


>> MASAHITO KAWAMORI: (Off microphone) 


>> ANDREA SAKS: Can you come up here?  You are correct, then.  The podium is working, so -- (Off microphone) okay.  Masahito, come on up.  I didn't realize --


>> MASAHITO KAWAMORI: (Off microphone) 


>> ANDREA SAKS: Okay.  Come here, Masahito, and sit with me.  The boys will work that out.  


>> MASAHITO KAWAMORI: (Off microphone) 


>> ANDREA SAKS: No, it's not working.  Come use this one.  


>> MASAHITO KAWAMORI: (Off microphone) 


>> ANDREA SAKS: I agree.  Can you hear me?  


>> CAPTIONER: Yes.  


>> ANDREA SAKS: Why can she hear me?  Sit down and speak right into the microphone.  


>> MASAHITO KAWAMORI: (Off microphone) 


Hello.  Can you hear me?  


>> CAPTIONER: Yes.  


>> ANDREA SAKS: Yes.  Yay.  Okay.  Go for it.  Speak.  


(Laughter)


We are going from my laptop.  On the captioning page.  


>> MASAHITO KAWAMORI: (Off microphone) 


>> ANDREA SAKS: I know.  Your microphone -- 


>> MASAHITO KAWAMORI: So can you hear me?  


>> Yes, she can hear you.  


>> CAPTIONER: No, no audio now.  There is no audio now at all.  Captioner has no audio.  There we go.  I'm back.  


>> ANDREA SAKS: Okay.  


>> Test, test.  Does the captioner hear me?  


>> CAPTIONER: Yes. 


>> MASAHITO KAWAMORI: Hello.  Can you hear me?  


>> Yes, she can.  


>> ANDREA SAKS: Okay.  All right.  I'm just a loud voice.  Okay.  Go.  The we've got it.  


>> MASAHITO KAWAMORI: So anyway, we had this joint consultation meeting between WHO and ITU-T, and we gathered a group of experts, audiologists, industry people, and companies such as Sony, Microsoft, as well as standardization people, (Inaudible) ITU, and --


(Multiple people talking)  


>> MASAHITO KAWAMORI: We already have a draft recommendation (Inaudible) 


(Multiple people talking) 


Anyway -- so, and then we discussed the definitions, some of the definitions, and also a way forward on the basis of which we develop the (Inaudible) 


We agreed in principle that safe listening devices are a lot of the concepts and a lot of definitions and a lot of areas for other places already established, such as noise reduction, noise protection, and we agreed to put some text at this meeting as the basis to which other contributions will be added. 


And during this meeting, this May meeting, we will have a discussion again with (Inaudible) together with some contributions with the industry as well as academia on the standardization model, and we are hoping to come up with some draft or some preliminary recommendation by October of this year.  


(No audio)


>> ANDREA SAKS: Is it working?  


>> CAPTIONER: Captioner can hear.  


>> ANDREA SAKS: It is actually working from the laptop, I think, rather than from the speaker.  I will -- all right.  Let's try it again.  


>> If you try to turn off the microphone there.  


(No audio) 


>> ANDREA SAKS: We're going to try that one again.  Can you hear me on this -- can you hear me on this microphone?  


>> Yes.  


>> ANDREA SAKS: Okay.  I think we're all right, but don't you go anywhere.  


>> Okay.  I'm here.  


>> ANDREA SAKS: You're going to stay right here Mohammad.  Thank you, Kris, for bearing with us.  Thank you very much, Dr. Kawamori for that explanation.  We are going to move on to the next one, which we have a representative here, in fact the vice chair of the European Federation of the Hard of Hearing, and the chairman of the National Association of Deafened People and ADP, Lidia Best, and she is going to talk about the conference that we were attending in it London on the 6th of May.  Would you like to take the floor?  Let's see if they can hear you, but it will -- it has to be five minutes because of our delay.  


>> LIDIA BEST: Hello.  Perfect.  You working?  Thank you.  European Federation of Hard of Hearing People is not having one place with everything takes place, so we travel across different European countries, and this year, it was an honor for


(Audio very hot) 


She can't hear me.  


>> Sit back.  Too loud.  Too close.  


>> LIDIA BEST: Okay.  


>> ANDREA SAKS: Lean back.  


>> LIDIA BEST: Even more?  


>> ANDREA SAKS: Yeah.  


>> I think it's okay.  


>> LIDIA BEST: Okay.  Thank you.  Related to the work we're doing recently, we just spoke with WHO and ITU, and where the guidelines for the -- (Inaudible) part of whole conference was the guiding principle of CRPD, but participation is important to correctly identify specific needs and to empower individuals, and it became quite apparent during the conference that thanks to Andrea as well reminding everyone of the history repeating itself sometimes, but unfortunately, we are still having some problems when the deaf and hard-of-hearing persons are not really included in the participation on policymaking or any products being provided for us.  We had a good range of speakers, including Andrea, we had Sarah Herrlinger from Apple, and we also had (Inaudible) who is a member of CRPD committee.


We also had David Bradshaw from Digital TV Group in the UK to present how Digital TV Group includes representatives of persons with disabilities in discussions on accessibility part of television, and also Gareth Ford-Williams from BBC has provided interesting information, some new information on BBC on accessibility and especially iPlayer.


And lastly, we had also hearing part of conference, hearing care and technology, where we had the industry representatives speaking where the hearing technology is going right now, what is right now, what might be in the future.


We had Brian Lamb who presented action plan on hearing loss developed in the UK.


I spoke about the report on the survey we have been doing so far on the experiences of deafened people who needed support, especially for sudden deafness results.


And Mark Laureyns from European hearing care professionals has spoken about quality of hearing care.


So lastly, we had also Paula Brinson Pyke who spoke about the audiologist of the year competition to try to engage with users as well to recognize a good practice and recognize people who are -- professionals who work very well and support the uses and persons with disabilities.


So this is it.  But I think what it was, and the feedback, especially from the UK representative but not only was very good on your presentation, Andrea, everybody really liked the fact that you have reminded of what has been going on years back when you were involved in working on accessibility years back and mistakes are still happening, miscommunications are still happening, we are still not communicating and doing our own things without really joining forces together, and I think, especially Mark and Soren, the industry representative and the professional representative, have given a good example of how we work on the hearing care to join forces, and when we speak the same voice together, it definitely makes the difference.  Thank you.  


>> ANDREA SAKS: Thank you, Lidia, and I only have my presentation posted, not because of ego but because I happen to have it.  Lidia will be putting up the actual participants' list and will be able to post some of the presentations for us to have posted later with the permission of the presenters, and I really enjoyed that experience and I had a ball at the gala dinner.  It didn't close until -- what was it? -- 11:00 at night.  It was amazing.  And we are going to work more closely with Lidia's -- both Lidia's groups, and I really am grateful that she was able to come today.


We both are bleary-eyed from that experience.  She flew in yesterday and so did I.  Thank you very much for coming.


Now, the next one we're going to have is Dr. Christian Vogler did not have the time to finish his presentation, and he's going to continue that with a brief overview from Slide 15.  That will be posted, so I'm going to turn the floor over to Christian Vogler, please go ahead.  


>> CHRISTIAN VOGLER: So my first question before I begin is how much time do I have for my presentation?


>> (Off microphone}


>> CHRISTIAN VOGLER: Okay.  I can do it in less than that.  That's fine.  


So first I want to talk about hearing aid compatibility, which we'll be referring to as from here on out.  So in the U.S. there is a requirement, and the requirements have changed over time.  Initially, for wired phone telecommunication services, it was -- there was a magnetic requirement in terms of how it functioned with the telecoil in -- the t-coil in the hearing aid as well as for cordless phones.


And then we have the advent of mobile technology, and that created new problems because of radio frequency interference, so now, HAC actually has two different definitions or two different responsibilities.  One is mitigating interference with hearing aid technology and also adhering to minimum requirements for the magnetic compatibility in terms of mobile phone and hearing aid.  So all wired phones have been required for a very long time to be HAC compatible.  The mobile situation is a bit more complicated.  


So so far, under the FCC rules, states that 33% of overall -- of mobile technology must be HAC compatible, and at a minimum of two mobile manufacturers.  So that's been an FCC rule now for a while, since 2003, in fact.


The FCC rules also specify that the -- that there be standardization of the technology called ANSI C63.19, and one of the problems with the rules of the specific in terms of the version of the standardization has been stable, but technology has advanced, so that standardization does not advance as the technology advances, and so it's archaic at this point.  Next slide, please.


Okay.  So the FCC has had a goal in mind of 33% going to 100% of all mobile technologies being HAC compatible, so in 2008, they proposed a new regulation, and people were able to comment on that proposal, and then it just sort of stayed in that situation for a while.  They asked for new comments in 2011, and then again in 2015, and so it's just been sort of sitting idle.  


So, obviously, nonhearing consumers are becoming very frustrated with the situation at hand.  So the decision has been to go ahead, then, the direct negotiation with the industry.


So in the past, in the U.S., industry has been very resistant to any sort of requirements imposed upon them, but within the last ten years, there have been a lot of changes, and now industry has become much more willing to sit down with the consumers and have negotiations, and they are adopting new technological requirements and standards, so in 2016, there was a negotiation that took place with industry -- between industry and consumers, and so that 33% has gone up to 66% of all mobile phones being HAC compatible.  And the goal is to go up to 85% in the next couple of years.  


And the FCC has adopted that negotiation that took place between the consumers and the industry and made that a formal rule, and now there is one exception, so if the manufacturer offers less than five types of phone devices, then the requirement that they have to adhere to are substandard, and that's been considered acceptable.  Next slide, please.


So now that that's in the rules, that part of the work is done, but there's one piece that's not in the standardizations or not in the regulations, and we're having a big debate about this right now, and it has to do with volume control.  


So all wired phones must have volume control, and this allows hard-of-hearing to adjust the volumes so that they can hear better, but wireless consumers want to have the same abilities.  The industry has said, well, there's some technical challenges with that, with volume control on the mobile devices, and so there's not yet a consensus.


And then the secondary issue is ANSI C63.19, which is also in the FCC regulations -- but, again, this is antiquated, it's an older version, and the FCC has -- has put -- updated it with the most recent version, and the FCC also would like to improve the process in general so that going forward when there's new technologies that require new standards, then it's much easier to adopt those into the current standards.


So currently, the FCC has a new rule.  Everything has to be approved by the committee and the committee chair, but the updating of these standards shouldn't have to go through this every time, right, so FCC wants to give that competency to a sort of lower group called The Consumer and Government Affairs Bureau, so they'll have the competency to make those decisions for updating standards, so it doesn't have to go through all the channels.


But due to the new leadership, we're not quite sure how that's going to function, and if that competency will be respected or not yet is unknown to us, but that's the vision.


So when industry comes up with a new technology standard and the FCC then adopts it, there needs to be conversation with the consumers as well to make sure that they agree to those standards that have been set by industry and FCC, and hopefully that's what's going to be happening so that the FCC sets up new rules, and it should function that way hopefully.  Next slide, please.


So there is a draft circulating, and we're lucky the draft has survived the political transition we've just had, which means a lot less work for us to have to do.  Often during political transitions, drafts get thrown out and then have to, you know, have -- have to start from scratch, but we haven't had to do that with this particular one, so we're hoping the FCC will vote and approve this new process very soon.  Okay.  That's it about HACs, and I want to briefly mention -- next slide.  


So my coworkers presented before about this, about the personal sound amplification system, so -- which has a lot of overlap issues with the hearing aid devices.  One of the major differences is that hearing aids have controls -- I'm sorry -- are controlled by the FDA or monitored by the FDA but PSAPs are not, so the FDA -- I don't believe that regulation will be set for the PSAPs under the FDA; however, the Consumer Technology Association, the CTA, has voluntarily set up a standard that was discussed in the past in September, but in brief, the standard set up minimum performance requirements, a way of measuring that.


And then the next slide shows how that standard was reached or how it can be obtained from the CTA.  I am done.  


(Applause) 


>> ANDREA SAKS: Well, thank you very much.  Because you've brought up, Christian, PSAPs, which is also something that is not being handled in WHO but was handled in the conference that we had on Saturday at the European Federation of the Hard of Hearing and the NAD, the -- many of the speakers did, in fact, deal with the problem of PSAPs and the lack of control because it is not a medical device; therefore, it doesn't come under any regulation, and they want to keep it a business device, and we're having the same problem in Europe.  And I'm wondering if we should maybe switch over to Lidia again to talk about safe listening.


We did cover safe listening already with Dr. Masahito Kawamori, but feedback on the European Commission's Smart Wearables: Reflection and Orientation paper, Lidia, is that going to be okay for you to maybe switch into that paper, please, because PSAPs is related to that as well.  You look like you're looking for the document.  Are you -- can you do that?  We're going to -- yep.  Okay.  So I'm going to turn you over to Lidia because this is related, and then we'll go back to the rest of the order of the agenda.  Please go ahead, Lidia.  


>> LIDIA BEST: Thank you, Andrea.  Just a question.  Would you like me to read out the document or just -- 


>> ANDREA SAKS: Overview.  


>> LIDIA BEST: Overview.  Okay.  Thank you very much.  The European Federation of Hard of Hearing responded to European Commission Smart Wearables: Reflection and Orientation paper, which had a deadline last year in December.  What we have looked at, there were a few issues.  One was Hearables, as we call it, because it's part of wearables in general, and we were looking at safe listening guidance and protection, so, for example, we have highlighted that since many Smart Wearables will leave a sound in the ears of the user, also called Hearables, we need them to be safe so there is no induced hearing loss, and also, we have mentioned the directive we have from the European Parliament and European Council, which relates to safety standards for persons on music players, and we also proposed that these safety requirements should be used for the basis of a safety regulation of Smart Wearables.


Additionally, we also mentioned Smart Wearables for hearing care professionals because hearing aids are medical devices and lie within the scope of the directives such as 93/43/EC and 93/42/EC respectively, the use of medical wearables, and fitting hearing aids lies within the responsibility of hearing aid professionals who exercise a recognized health care profession in line with the directive 205/36/EC about the recognition of professional qualifications.  Then similar approach should also be adopted to Hearables in this respective.


And we are making sure that there is an understanding with the European Commission why we are saying that.  It's because the hearing care professionals will be able to help people with hearing loss to use Smart Wearables in connection with hearing aids, select, connect, and fit Smart Wearables to function in combination with hearing aids and respective hearing loss of persons and individuals, as well integrate the use of Smart Wearables in professional hearing care.  


And then we also mentioned where interference aspect, which is something we had spoken earlier about as well, but what we are also saying is something what Mark (Inaudible) has also presented on Saturday in London, which we are analyzing PSAPs we know that FDA is taking seriously the information we have said in Europe, but then there is another issue, which we are not probably looking at yet, which relates to over-the-counter hearing ones, and it's another one by FDA, and that's (Inaudible) Christian as well, hopefully, but may be marketed but may assist with hearing loss and just be by mail or online.  We might be subject to regulatory requirements, and they have to meet minimum safety requirements and standards, included but not limited to safe maximal sound -- sound output at levels to be determined in conjunction with national experts in hearing conversations, what is exactly extract, yep, so hopefully this gives a broad overview of what is happening.


There is a lot of concern that the hearing care professionals are being removed from the quotation and that we ourselves can decide our own hearing problems and decide what is best for us.  This is not entirely the case, and everybody should be aware that removing hearing care professionals brings risks, especially to if we're talking about safe listening, it's connected.  Thank you.  


>> ANDREA SAKS: Thank you, Lidia.  Are there any questions?  I can’t tell on your -- are you scratching your head or raising your hand?  Okay.  Christian, please go ahead.  


>> CHRISTIAN VOGEL: This is Christian speaking.  Thank you.  I've got two short comments for you.  Lidia, as you mentioned,  the over-the-counter hearing aids, we view that as a separate issue from PSAPs, at least in the United States.  In the United States, there's actually a new bill that has yet to be passed, but if it does get passed, it will allow for the selling of over-the-counter hearing aids, just so you have information about that situation in the states.


The second comment I have is about the removal of hearing care professionals.  I partially agree with your concerns, but I also would like to point out that from a consumer's point of view, hearing health care professionals do have a lot of control over the entire process, and sometimes the process itself does exclude the consumer and the consumer's needs as well, so the concern is to find a balance so that the consumer is empowered but also to make sure that they do have the proper guidance and the proper help and support from hearing care professionals.  I would like to see more empowerment to the consumers.  I do think that's very important.  


>> ANDREA SAKS: Go ahead.  


>> LIDIA BEST: If I can respond to you, Christian, I'm just looking quickly at the slides because I've got information for you.  First one is the European standard, which we have across the European Union, which sets out some of the guidance on what hearing care professionals should be doing and how they should be working; however, we were trying to update it lately.  We couldn't.  So what we have done, to get our hearing care professionals, we are working on ISO standard which is

ISO/TC 3 W310, and it's called Hearing Aid Management.  Another organization is fully involved and informed, so the approach is the client-centered approach, person-centered approach.  Focus is usage of this function and informed consent on selection, which basically will follow client profile, counseling, hearing aid fitting verification, validation, (Inaudible) recording as well, and the follow-up, so perhaps there is a different situation in the USA.


In Europe, we are seeing more client-centered approach, and it's also, perhaps, we have (Inaudible) systems in Europe.  The situation empowers in some ways as well the users.  Thank you.  


>> ANDREA SAKS: Thank you very much.  Christian, we have to move on.  Can I ask you to meet Lidia after the fact and have a conversation because that will be a good exchange, and later we'll get more information.  We have only 15 minutes.  Just a second.  I'm going to bring Daniel Battu on, and let me explain what I'm doing.  Daniel Battu got cut short last time also because of the time factor, and he has sent me an email, Masahito has created his information and made a recommendation -- I'm sorry, a contribution to Question 26, so we will also handle that, but what I wanted to do is I have him live on the chat, not the Adobe chat but the chat on the captioning because it's easier for him to use, so basically, what we want -- oh, can you put that back up?  Sorry.  


Okay.  What I want to do is to have you look at this, and we were talking last time, and he will jump in and say whatever he wants to as I'm doing this.  Vulnerable people, youngsters, elderly seniors, and persons with disabilities represent so many -- 30% of the people who are not getting the training that they're needing.  They don't know how to use the applications that we have, and it's also a social link as well as the fact that governments and everybody else is going to be using these things as part of their daily life, and if people are not trained on how to use these devices, it's a big, big problem as we go more into ICTs, and Daniel, since you can see the captioning, if you want to jump in, just type.  I'm going to go through the next one.


Ergonomic difficulties or technical gaps of procedures.  The problem also is -- is SMS and requests on specific URLs and the safety of online payments.  Most persons who do not have experience of the category above have fear, have problems, have difficulties, and this -- we knew this list is difficult to set up, but we should start with a short list of apps.  We will be going into this in greater detail with probably Question 26 with Dr. Masahito's contribution on Daniel Battu's behalf, and he will be registered to go on there and be a part of that contribution for the -- for that conversation.


Number 3, a specific MOOC, and this was proposed by Norway University, but he wasn't sure where it was or UNESCO for ensuring a common basis for the Internet usage and the vulnerable population.  I suspect that's Anthony, but we have to get more education and training for any person needing help for the management of ICTs.  The program has to be developed, either by country or in general with different kinds of bodies.


Number 4, specific liaison statements should be sent to all the standardization bodies involving the definition of software and equipment used in mobile telephony so that this information is available and less mysterious, and I think, again, I can't read all this, but it could become unuseful if people don't know what is going on and not understandable for a simple user like the setting of cookies in accordance with the browser parameters, what does that mean.


So I hope I'm expressing this correctly.  And the problem is they're just being ignored and people are assuming that if you're on the Internet a little bit that you understand what this is all about.


There's also problems -- is that it?  There's also problems with the actual physical mechanisms of how people with physical limitations can't use the equipment, and that was somewhere in there, but I forgot that.


Now, I'm going to refer back to Daniel.  Daniel, would you like to make a comment that I can read out from the chat box if I have left anything out that is important to you for this group to understand?  Please go ahead.  I will read it.  


He says, No more comment, so I assume I kind of expressed that.  He said, Excellent, excellent.  So I did a good overview.  Thank you very much, Daniel.  This is very important.  This will be on our website, and we will make Daniel's email available with his permission, and if there's anything that you would like to add to this topic, we'd be welcoming that in the future.


And Dr. Kawamori, you have a contribution.  Do you know when that date will be when you will be doing that contribution regarding this subject in please go ahead.  


>> MASAHITO KAWAMORI: Thank you, Mc.  We'll discuss the agenda today, so we don't know yet.  (Madam Chair) 


>> ANDREA SAKS: Daniel, I will let you know approximately what day and please register for Question 26, and we hope to have you online.  Are there any quick questions for Daniel at this moment in time?  


We'll continue this in Question 26.  Thank you, Daniel, for your patience last time and your contribution this time.  It is much appreciated, and it is a big subject that we need to address.  


The next thing I want to do is to go back -- Lidia's working hard today.  We had also a comment about the -- from the European Federation of the Hard of Hearing regarding also the potential interference in relation to deploying LET radio frequencies in the 2300 to 2400 hertz adjacent to the IMS band, and Lidia and I just briefly discussed this.  We do have a document there.  There is a European report, and she's going to make a few comments about this.  Could you take over the floor again, Lidia.  Thank you.  


>> LIDIA BEST: Can I ask -- may I ask if you would like me to read out or -- 


>> ANDREA SAKS: Again -- summarize, please, because we don't have time, but the main points that we discussed that we felt are very critical are very valuable for us to record.  


>> LIDIA BEST: Okay.  Thank you very much, Madam Chairman.  In this case, I would like to quickly remind everyone about the discussions related to spectrum issues have been mentioned in January, and it is an ongoing issue because we are seeing it really was -- biggest was related to the UK where OFCOM has been going ahead with sale of spectrum, which is well too close to the spectrum used by assistive listening devices for hearing aid and cochlear implant users, and, therefore, it is related to our way of life in a way and ability to hear well, which is something that in a way is also our human right to be able to have full and effective participation in the society.


We (Audio cut out) the highlight the (Inaudible) are faced with difficult choices, of course, because we have to have a (Inaudible) of national companies that they want more band, more spectrum to be able to use, especially for the mobile phones industry, so you can stream as much data as you can, and watching films on the movies and so on.  Therefore, there is an issue that when there's too many users using newer generation of mobile phones and transmitting on the 5G, for example, there is a potential to have an interference, and the concern has been raised recently.


What -- we have not really received any response in general from the European Commission except for they are taking the issue into account, they are listening to us, but they are not -- we don't seem to have a strong enough voice against really an industry saying this is what we want and we are -- we might have minor issues with interference.  Minor issue is not something that is minor for hearing aid users.  It's important that we are part of the discussion, and it is important that our needs are also taken into account when the industry wants wider spectrum without really realizing that this can impact on our ability to hear and communicate well.


With interference -- it's just to provide anyone with just vague idea what it is like, if you watch any movies where you get the white noise, as we call it, this is your interference.  For someone who has hearing problems, we cannot have interference because it impedes completely on our ability to be able to extract clear sound of speech.  We just cannot do it.  It's distracting.


So it's very important that everybody understands that minor issue, as some studies have been showing, are not minor issues for us.  It can be minor issues for a person who's hearing, who can filter out, ignore other white noise.  You are able to filter it out.  We are not able to do it.  We really need the clear sound.  Thank you.  


>> ANDREA SAKS: Thank you, Lidia.  This will be posted if it's not -- it is posted.  It's on the JCA website.  We're doing pretty good for time.  We have -- Christian, if you're brief, go ahead.  


>> CHRISTIAN VOGEL: Thank you.  I will be brief, but it is an important comment.  Do you have any references regarding the simulations?  I ask that because we have been trying to look at this issue, and the response we get is always the same.  They say they want to see evidence, so I'm wondering if you have any references that you could share.  That would be very helpful on our end.  


>> ANDREA SAKS: We're -- if I can just speak for a second, and Lidia can pop in in a minute.  We're trying to get that.  We've been told very little, and we wanted to see the test results and they're hiding them, and that's just about my feeling on the whole subject.  Lidia, do you want to say something about that, please.  Simao, excuse me.  The do you want to say something about that, please. 


>> LIDIA BEST: Yes.  Thank you.  Yes, we have European Commission report recently sent out, and I shared it with this working group as well, I believe, related to Radio Spectrum Committee report presented by -- I forgot his name now -- Brian Copsey as well to get (Inaudible) and according to his report, there are some minor possible problems, but it seems to be that they are still going ahead.  We don't think this is a major problem, so I think now -- Christian, it will be worth it for you to look at this document and another document should be coming out soon, according to Brian from OFCOM as well, which Brian has been part of, so we're hoping to get clearer picture, but as far as I'm concerned, I still have some questions.  Thank you.  


>> ANDREA SAKS: I think what we're going to do -- and not post documents always in the document section, I'm going to make a link in the JCA page about spectrum issues and put all these documents there, and as they come in, we'll do that.  Christian, you didn't look happy at that.  I'm sorry, can -- sorry.  Go ahead quickly.  


>> CHRISTIAN VOGEL: This is Christian.  No, I'm not happy.  My impression is from four months ago, is that when Brian spoke that -- about it being a minor issue, so the new report seems to extrapolate -- seems to make it a bigger issue, so I'm not quite sure, is it a minor issue or is it a major problem?  


>> ANDREA SAKS: We can't answer that question for you right now, but it's a fight that's continuing from them diminishing from what we think is important to finally it sort of being recognized, but we'll go through this with you again.  This will be offline.  We can't go into it today.  It is an issue.  Just take it as an issue.


The next thing -- so I'm going to close this particular subject and just -- because we're going to close in about five minutes.  The -- because this is, as I explained it earlier, a report -- I mean an earlier comment that this is a very short meeting, and hopefully what's happening is that you will connect with people that you need to connect with and take these issues further.


One of the things that I mentioned earlier is that there are future events, and there are two future events.  One is -- I'm going to jump where I want to go first -- is that the WSIS has invited G3ict and ITU to do a workshop on Inclusive ICTs for Disaster and Emergency Preparedness for Persons with Disabilities and for those with Specific Needs, and that will be at the WSIS Forum on the 12th of June 2017 at 9:00 in the morning until 10:45.  There will be remote participation, and as I mentioned earlier, we will have a remote participant from India.  We have Dr. Kawamori participating and Hiroshi Kawamura, who is an expert, and a couple of others from the U.S., so it will be an important workshop, we feel, to push the point that if you don't handle it in the beginning, you won't be handling anybody in the future.


The other thing is the Dynamic Coalition on Accessibility and Disability, DCAD, has applied for a workshop on -- the title is Universal Design and Creating an Accessible Global Digital Future.  We have to tie in with their particular title, and we are in the process of getting that sorted out, and please watch the DCAD page.


The actual meeting will be in December, the 18th through the 21st of this year, and there will be more information on our website.


Also, we had a very successful meeting in Guadalajara at the past IGF meeting which was held on the 6th to the 9th of December 2016, and that document is posted.


So basically, I will open the floor.  How many minutes have we got, two?  


>> Two minutes.  


>> ANDREA SAKS: We have two minutes for anybody to say whatever they would like to say, and that -- we will make the captioning available.  I just want to open the floor, so Christian, you have an opportunity to say something that I wouldn't let you say earlier.  What do you want to say?  


>> CHRISTIAN VOGEL:  Christian speaking.  Thank you.  I would like to go back to the point about the consumer empowerment, and Lidia, I appreciate your response.  I think we're talking about two different things.  So you talked about it being client focused, and obviously, that's something that we would like as well, but there's also issues in terms of new technology and opportunities that arises, that we could empower consumers to have more control over their lives.


For example, I'm leading a grant that's looking into -- that's doing research on that issue, so how can we give consumers more opportunities to make adjustments to their hearing aid technologies, because their networking time with other professionals is always limited due to time, and how do they make the most of that time that they have?  So we're doing some exploring on how we can adapt technology to allow these consumers more opportunities, so it's very exciting.  It's very positive.  


We didn't have opportunities like this before that we have now, so now there's the potential, and we're looking into seeing how to make that work.  


>> ANDREA SAKS: Thank you, Christian.  The can I have five more minutes, interpreters, for Lidia to respond and a captioner to continue.  Would that be okay?  


>> CAPTIONER: Captioner is okay.  


>> ANDREA SAKS: And then we'll close.  Captioner's okay, and that's okay with the interpreters.  Lidia, would you like to respond?  Thank you.  


>> LIDIA BEST: Thank you.  Christian, I fully agree with you.  These kind of possibilities are already with the cochlear implants.  I am able to adjust sensitivity as I feel the best.  I am able to adjust volume and a few other things, but I'm not entirely able to change the settings in a similar way, especially for hearing aid users, they have different kind of hearing losses.  I mean, our president said on Saturday, we are the most complicated, probably, in terms of there's such a wide spectrum between us, how we hear, how we deal with our hearing problems as well, how we adapt, so the industry as well as the hearing care professionals, well, at least in Europe, are adapting to it too; however, yes, it does require empowerment too because, for example, in the UK, you are not able to have any kind of, you know, possibility to even decide what device you want to have, so across the rest of Europe, you are able to do that and you are able to -- it's depending on how technology aware you are as well.


Many of hard-of-hearing people want just the basic simplest device, easy to use.  Others, the younger generation, will want something more fancy and they will want to be more in control, so the industry as well as the hearing care professionals are working with us to make sure that this is happening.  It's not a simple solution, but this is important because if we do not have anyone to help with auditory training, to help also with further information and rehabilitation and what's next once you have experienced hearing loss, especially the first time, when you first-time lose your -- deal with a hearing loss, it's important that the professionals are involved.  Later on, you will become more experienced user, and you can decide for yourself.  This is why it's a little bit different outlook here.  


>> ANDREA SAKS: Thank you, Lidia.  Are there any more comments?  And you can be brief.  You can make one.


Okay.  Thank you very much.  We're going to end this on a couple of notes.  One, we didn't have a sign-in list, and I'll bet you all didn't register for the JCA because I've been catching a few of you that haven't.  It's not just registering for one, Question 26.  We need to know who was here, so I've got a pen and a paper, which I will put down -- or actually, I'll get -- and everybody sign it so I know who was here, just in case.


As I say, we will post other documents on the web for you, and I think we're going to make that link about the problems with spectrum and we'll make a special link on hearing, safe listening.


Would you like to say anything, Kaoru, that I have forgotten?  


>> KAORU MIZUNO: (Off microphone)


>> ANDREA SAKS: That's okay.  We don't know whether we'll have another JCA meeting at this time, and we'll let you know.  I want to thank the interpreters for the extra hard work that they've been doing, and I want to thank, Kris, our captioner, who has given us extra time, and if there are no further comments, I'm afraid I'm going to have to close the meeting.  We made it on time, kids.  Thank you very, very much for cooperating and helping us do that.  We have one more question, Lidia, quick.  


>> LIDIA BEST: Yeah, Andrea, it's not a question, it's just I apologize, I completely forgot to mention that we have also London Declaration from the conference in London on Saturday, and we'll send out the document to you so everybody can see and read what London Declaration is about.  Thank you.  


>> ANDREA SAKS: Thank you very much, Lidia.  We'll post it for sure.  Okay.  With that, I'm going to close the meeting, and thank you all for coming.  Bye-bye.  


(Session concluded at 10:49 a.m. CET) 
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