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ITU-T JCA-AHF at their meeting on 21 Oct 2015 congratulates the establishment of ITU-T SG20 and look forward to success in your work on Internet of Things and its applications including smart cities and communities. 

The JCA-AHF would like to invite ITU-T SG20 to join our effort in mainstreaming accessibility into ITU-T standardization and appoint a liaison to the JCA-AHF. Please take accessibility and universal design into consideration in your standardization work.  To facilitate you in this objective, please find some basic ITU-T tools to assist standards makers which are available in the ITU-T ‘accessibility’ portal and listed below:

· Telecommunications Accessibility Checklist: this checklist assists experts developing technical standards to ensure that they are taking into account the needs of those to whom accessibility to ICTs are restricted. 
· ˝Telecommunications accessibility guidelines for older persons and persons with disabilities˝ - ITU-T Recommendation F.790: this Recommendation gives guidance on understanding the topic of accessibility and the ways that accessibility may be incorporated in ICT products and services.
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