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1. The first meeting of  ITU-D Study Group 1 Question 7 ”Access to telecommunication/ICT services by persons with disabilities and with specific needs” was held on 17th September 2014.
Question 7/1 will prepare a report that will enable Member States, especially developing and least developed countries (LDCs), to design policies and execute strategies for promoting and implementing services and solutions which provide access to telecommunications/ICTs by persons with disabilities and with specific needs, and for people with difficulties mastering reading and writing. Furthermore, the report will help Member States and Sector Members identify commercial best practices relating to telecommunications/ICT that should apply in relation to persons with disabilities. 

1.2.
During the first meeting, a work plan was approved by the Members.   The work plan is likely to be revised at the forthcoming Rapporteurs Group meeting to be held on 13 April 2015 (see also point 6 below), in light of the PP-14 decision to reschedule the next WTDC in 2017.

2. The Accessible Americas - Information and Communications for ALL" event was held in San Paolo Brazil, from 12-14 November 2014. This was a landmark event aimed at identifying accessibility implementation practices for stakeholders in the Americas Region. The event highlighted the importance of ICTs as a tool to empower Persons with Disabilities, emphasizing that through cooperation, capacity building and the development of policies and strategies it is possible to remove barriers and enable social inclusion. The main outcome of the event was a set of  “Guidelines for Promoting ICT Accessibility for Persons with Disabilities in the Americas Region”. These Guidelines are available in English, Spanish and Portuguese. 

2.1
The joint ITU-G3ict Model ICT Accessibility policy report was launched during the Accessible Americas event last November.  The Report is designed as a tool for national policy-makers and regulators to create their own ICT accessibility policy frameworks. It includes six modules focusing on different aspects of ICT accessibility (amendments to the existing ICT legal frameworks, public ICT access, mobile communications, television/video programming, web accessibility and public procurement of accessible ICTs) so that countries can prioritize implementation. Accessibility of the PDF report was checked and edited by BarrierBreak. The Report is in process of translation into French and Spanish.


3. ITU will promote the Model ICT Accessibility Policy report during the Commonwealth Telecommunication Organisation’s awareness raising workshop for the Caribbean, entitled "People with Disabilities and ICTs", to be held in St. John's, Antigua, on 9-11 February 2015. 

4. The Pacific Disability Forum, to be held in Fiji from 16-20 February, is organized every two years to build the capacity of national DPOs and their representatives.  This is the first time the issue of ICT accessibility will be included in the event. The organizers requested ITU to organize a plenary session, workshop and exhibit on ICT accessibility.  ITU will promote the Model ICT Accessibility Policy report which is currently being used as a guideline in the development of the national ICT accessibility policy of Vanuatu.   


5. The “Smart Accessibility on Connected TV” workshop  to be held in Barcelona on 18 March, 2015 is organized by the Autonomous University of Barcelona in partnership with the International Telecommunication Union and European Commission. It will be held within the framework of the ITU European Regional Initiative,  "Ensuring access to telecommunications /ICTs, in particular for persons with disabilities", adopted by WTDC-14, Dubai. The meeting will provide a basis for the exchange of best practices in the field of accessibility services, highlight recommendations of the model ICT accessibility policy report, as well as practical solutions for broadcasters in providing access services for persons with disabilities. International standards for connected TV, as well as legal, policy and regulatory aspects will be presented and discussed. In addition the participants will also be informed about different standards of connected tv developed by ITU-T.


6. Study Group 1 Rapporteurs Group meeting on Question 7 will be held on 13th April 2015. The Meeting will also provide capacity building training to the Members on topics covered by the Model ICT Accessibility policy report, in particular:

· Necessary changes to existing legislation to promote ICT accessibility;

· How to promote accessibility in public ICT spaces, such as telecentres and public pay phones;  and

· Public procurement, including commercial best practices.


The training will also cover two other aspects of the Question 7/1 work plan:

· Which accessibility tools can be used for people with difficulties mastering reading and writing; and

· Practical applications for accessible e-education.

7. The Special Initiatives Division (SIS) is coordinating with the ITU Regional Offices and providing input on the development and implementation of the Arab, CIS and European Regional Initiatives on ICT Accessibility issues.
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