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Introduction
The JTAG is a group which was set up to revise the ISO / IEC Guide 71. This document was also adopted by CEN / Cenelec as Guide 6. It describes what needs to be done to include accessibility for people with disabilities and older people when developing standards for all kinds of products, services, facilities, etc. The fourth meeting of this group met in Sydney, Australia from January 14th to 17th, 2013. 
Attendance and Representation
The meeting was attended by around 20 people from several countries including Australia, Canada, Denmark, Germany, Ireland, Korea, Japan, Sweden, The UK and The U.S.A. Representatives attended from committees and organisations including ISO TC59, ISO TC159, ISO TC173, ISO/IEC JTC 1, IEC, ITU and EDF. I attended representing both ITU and EDF, which is the European Disability Forum.
Remote Participation
Cisco’s WebEx facility was provided to allow participants take part remotely. This worked quite well overall, although there were some connectivity issues from time to time. The WebEx software is not accessible to blind people, so a blind participant from Germany joined by phone. As most of those joining in this way were in Europe, the time difference between them and us in Australia was a major challenge, but the remote participation option was overall very useful.
Prior to the Meeting
The draft document had been seen by selected groups prior to the meeting. Some criticism had been made that it was too complicated and too long; a view with which we at the meeting agreed. We also felt that there was a lack of coherence and consistency between the sections, although each one was good when viewed on its own.
Meeting Process
In advance of the meeting it had been planned to start with a short plenary session and then break up into smaller groups called Work Forces, each of which would revise one or two sections of the document. However, we spent most of the time over the 4 days in plenary session, with much less time than had been anticipated in Work Force sessions. This worked very well to allow us to identify core text, rearrange sections and propose new items. It also helped to improve the coherence between the various sections.
A question still remains as to what will happen to the text which was removed from the document. Will this information be added as annexes? Will it appear on the ISO website as a resource? Will it be dropped altogether? Will a separate companion document be produced? We do not want to lose this helpful information, but at the same time we want to produce a short and concise document.
Main Issues
Apart from those already mentioned, we decided to include text on where to find useful information such as the ICF Browser to get internationally accepted descriptions of disability-related terms, and how to identify other disability-related standards on the ISO website. 
We will also include information on the economic benefits of inclusion. This includes demonstrating that what is good for people with disabilities and older people also benefits large sections of society not traditionally included in these groups. The implication of this is that we will not just look at the needs of people with disabilities and older people, but user needs.
Principles
A key part of the guide will be a set of Principles. This will help standards developers to identify how to implement accessibility. We spent a lot of time in plenary session revising these principles and I took part in the Work Force that further revised them.
Next Steps
Two further meetings are planned; one in Geneva in April and one in London in September.
In the meantime, drafts of various sections of the document will be developed by Work Forces via email and possibly the likes of Skype and these will be circulated for comment amongst all JTAG members.
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