Wednesday, 30 September 2015 (09:00 — 17:30)

Meeting of the Working Groups

DFS Ecosystem

e Interoperability

Technology Innovation and Competition

e Consumer Experience and Protection

Thursday, 1 October 2015 (09:00 — 12:30)

Meeting of the Working Groups

e DFS Ecosystem

Interoperability

Technology Innovation and Competition

Consumer Experience and Protection

Focus Group Digital Financial Services Meeting — Plenary

Thursday, 1 October (14:00 — 17:30)

14:00 - 14:45 | Opening of the Focus Group Digital Financial Services meeting

14:45 - 14:50 | Adoption of the agenda

14:50 - 15:00 | FG DFS Management Team

e Co-chairs of Working Groups

15 :00 - 16 :00 | Technology, Innovation and Competition

e Report on draft deliverables

16:00 — 16:15 | Coffee Break

16:15-17:30 | Technology, Innovation and Competition

e Guest Speakers
o Simon Forge, UK
o Facebook (tbc)

18:30 Cocktail reception




Friday, 2 October (09:00 — 17:30)

09:00 —09:45 | PAFI Report Presentation
09:45 — 10:00 | Collaboration with ITU-T SG 3, Chairman, AO Regional Group of ITU-T SG3
10:00 - 11:00 | DFS Ecosystem Working Group
e Report on draft deliverables
11:00-11:15 | Coffee Break
11:15-12:15 | DFS Ecosystem Working Group
e Guest Speakers
12:15-13:00 | Consumer Experience and Protection
e Report on draft deliverables
e Guest Speakers
o Jonathan Greenacre
o Joachim Pomy
o AMDOCS
13:00 - 14:00 | Lunch
14:00 - 14:35 | Consumer Experience and Protection
e Report on draft deliverables
e Guest Speakers
o Jonathan Greenacre
o Joachim Pomy
o AMDOCS
14:35 - 15:35 | Interoperability
e Report on draft deliverables
e Guest Speakers
15:35 - 15:50 | Coffee Break
15:50 — 16:50 | Interoperability
e Report on draft deliverables
e Guest Speakers
16:50 - 17:10 | Liaison statements
17:10-17:20 | Future events
e Next Meeting in Geneva
o Workshop on Digital Financial Services and Financial Inclusion:
15 December 2015
o FG DFS Meeting : 16-17 December 2015
17:20-17:30 | AOB
17:30 - 17:45 | Closing of the meeting




