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I'noccapuii no ungpossimM puHancoBbiM ycayram (DY)

Hacrosmuii rmoccapwuii npeacraBiseT co60i COOPHUK TEPMUHOB, KOTOPBIE OOBIYHO
UCTIOJIB3YIOTCS B 00J1aCTH UG POBBIX (PMHAHCOBBIX YCIIYT, U MOSICHEHUE 3HAUCHHST ATHX
TEPMUHOB.

TepMI/IHBI CIpYIIIMPOBAHBI IO KATCTOPUAM, a HC IIPUBCACHBI B COOTBETCTBUU C aJI(baBI/ITHBIM
nopsiakoM. CyIIeCTBYIOT CeMb OCHOBHBIX KaTETOPHUil TEPMUHOB, KaK 3TO ITOKa3aHO B
MPECTaBICHHON HUXe TabuIIe.

Kareropus Cdepa oxBara

KOHIIEHIIHH I/I}_ICI/I NI a6CTpaKI_II/II/I BBICOKOI'O YPOBHA, OTHOCAIIIHUCCA K I_[I/I(prBBIM
q)HHaHCOBBIM yciayram Ijid BKIIFOUCHHUA B q)HHaHCOByIO JACATCIIBHOCTD

HNuppacrpykrypa ba3oBble cCTEMBI M BO3MOXKHOCTH, KOTOPBIE TIO3BOJISIOT OCYIIECTBIIATE
Tpan3akuuu [PV

IpoaykTel ¥ yeayru  [IpomyKTsl U yCIayTrH, peoCcTaBiIsieMble KOHEYHBIM TT0JIE30BaTEISIM
IU(PPOBBIX (PUHAHCOBBIX YCIIyT

Cuenapun Cutyanuu, B KOTOPBIX UCTIONB3YyI0TCA yeuyru LY

HCII0JIL30BAHUS

Poan OpraHu3zainuy, y4acTBYIOIIUE B MPEAOCTABIEHUH MPOTYKTOB U YCIYT
HoY

IIpoueccnbt BcnomoratenbHble MPOLECCHl, KOTOPBIE SABISIIOTCS HEOOXOIMMOM 4acThI0

skocucteMsl [OY

TexHos0rnu OrmopHbIe TEXHOJIOTHH, UCIIOJIb3yeMbIe B dKocucTeme [[dY

B HpI/IBe,[[eHHOﬁ HHWXKC Ta6J'II/II_[e JAaHbI OIIPEACIICHUA TCPMHUHOB.
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Tepmun

AJIbTepHATHBHbIE HJIH Onpenenenue
POACTBEHHBIE TEPMHHbI

Ipumeuanue no UCnonb308aAHUIO IMO2O 2NOCCAPUA MEPMUHBL CCPYINUPOBAHbL NO KAMe2OPUAM, d He NPUEedeHbl 8 COOMBEemCmeun
¢ angasumuvim nopsaoxkom. Ymoovl Hatimu HYHICHBIL 6aM MEPMUH, UUmMe €20 N0 8Cemy OOKYMEHM).

1 KoHmenunu

Hoeu unu abcmpaxyuu 8b1cOK020 YPOBHS, OMHOCAWUECS K YUDPOBLIM PUHAHCOBBIM YCIy2am O
BKNIOYEHUS 8 PUHAHCOBYIO OesAMENbHOCHIb

Ixocucmema

Digital Financial Services

Hudpossie puHaHCOBBIC
yCIIyTu

Mobile Financial Services [{udpoBbie GUHAHCOBBIE YCIYTH BKIIOYAIOT METOIbI
AIIEKTPOHHOT'O XPAaHEHUS U NIEPEBO/Ia CPE/ICTB;
OCYILIECTBIICHUS U TIOJYYCHHUS TUTATEKEH; 3aiima,
cOepeKeHHSI, CTPAXOBaHUS M HHBECTUPOBAHUS CPEJICTB;
a TaKKe yIpaBJeHUs1 GUHAHCAMH TOTO WJIM WHOTO JINIA
WJIH TIPEATIPHUSTHS.

MoOwiibHbIe (PUHAHCOBBIE YCIIYTH

Digital Liquidity

HudpoBast TMKBUAHOCTD

[Tonoxenue, Mpu KOTOPOM TIOTPEOUTEIH JKEIAET
OCTaBHTb CPENICTBA (3JIEKTPOHHBIE IEHBIH WU
0aHKOBCKUE JICTIO3UTHI) B DJIEKTPOHHOU dopMe, a He
"oOHaNIMUMBATH" CpPe/ICTBA.

Financial Inclusion

OxBaT (pUHAHCOBBIMU yCIIyTaMu
(BKITIOYEHHE B (PUHAHCOBYIO
JIESITEIIbHOCTD)

YeToiunBO€e NPEAOCTABICHUE IIPUEMIIEMBIX B [ICHOBOM
OTHOIIEHUH HU(POBBIX (PUHAHCOBBIX yCIYT, KOTOPHIE
BOBJIEKAIOT O€THBIE CJIOM HACEIEeHUs B (OPMaTIbHBIN
CEKTOP YKOHOMMKHU.

FinTech

DHUHAHCOBO-TEXHOJIOTUYECKHUE
(dpunTEX) KOMIAHUU

TepMuH, KOTOPBIN OTHOCUTCS K KOMITAHHUSAM,
MIPEIOCTABIISAIONIMM IPOrpaMMHOE 0OecIieyeHue, yCayru
U TIPOJTYKTHI [T HU(GPOBBIX (PHMHAHCOBBIX YCIYT: YacTO
HCIIOJIb3YETCS] B OTHOILIEHUH 00Jiee HOBBIX TEXHOJIOTHUH.
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Tepmun

AJILTepHaTl/IBHLIe HJIN
POACTBEHHBIC TEPMHUHbI

Omnpenesienue

Bank-Led Model

Mozens Ha 0a3e OaHKa

Bank-Centric Model

OpueHTupoBaHHas Ha OaHK MOJIEIb

OTHOCHUTCSA K CUCTEME, B KOTOPOI OCHOBHBIMU
MOCTaBIIMKAMU U(POBBIX PUHAHCOBBIX yCIYT
KOHEUYHBIM T0JIb30BATEIISIM SABJISIOTCA OAaHKH. JTO
MOJKET TpeOOoBaThCs HAlMOHALHBIM
3aKOHOAATEIbCTBOM.

Non-Bank-Led Model

Mopnens Ha 6ase
HEOAHKOBCKOTO YUPEKICHUS

MNO-Led Model

Monens Ha 6a3e orepaTopoB ceTeit
MIOJIBMKHOM CBSI3U

OTHOCUTCS K CUCTEME, B KOTOPOIl MOCTaBIIMKAMHU

1M (POBBIX (PUHAHCOBBIX YCIYI KOHEYHBIM
MOJIb30BATENSAM SIBISIFOTCSI HEOAHKOBCKHE YUPEKICHUS
(Hampumep, omepaTophl CeTel MOABUKHOM CBSI3U
(MNO)). Kak npaBuiio, HeOaHKOBCKUE yUPEKICHUS
JOJDKHBI COOTBETCTBOBATH KPUTEPHSIM, YCTAHOBICHHBIM
HAI[MOHAJILHBIM 3aKOHOAATEIHCTBOM U TPUMEHSIEMbIM
PETyIATOPHBIMH OpTaHaMHU.

Identity National Identity, Financial Identity, | CBoero poaa uneHTH(UKaMOHHbIE JaHHbIE, KOTOPHIE
Digital Identit UIECHTU(DULIHMPYIOT KOHEYHOTO MOJIb30BATENS.
M neaTndHocTs g y A (buumpyro
HanmoHnansHbIe yIOCTOBEPEHHUS IMYHOCTH BBIIAIOT
HammonansHOE ynocroBepenue
HaIMOHAJIFHBIE TIPABUTEIHCTBA. B HEKOTOPBIX CTpaHax
JUYHOCTH, (UHAHCOBBIE
MOCTaBIIMKH (PMHAHCOBBIX YCIYT O(OPMIISIOT
UICHTU()UKAITMOHHBIE TaHHBIE,
(uHaHCOBbBIE UIEHTU(UKALIMOHHBIE JaHHbIE.
1 poBasi HASHTUIHOCTb
mCommerce eCommerce OTHOCHUTCS K TMCTAaHIIMOHHOM MOKYIIKE WM MPOJAKE:

MoOunbpHasi KOMMepIUs

QHGKTpOHHaﬂ KOMMCpPIHUA

Mo TeJaeQOHy WU TUTAHIIETY (MOOMIbHAS KOMMEPIIHSI)
WM 110 KOMIIBIOTEPY (3IEKTPOHHAs! KOMMEPLIH).
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Tepmun

AJILTepHaTI/IBHLIe HJIN
POACTBEHHBIC TEPMHUHbI

Omnpenesienue

Unbanked

He ob6cmyxuBaemMbIii 6aHKOM

Underbanked, Underserved

OO6cmyxuBaeMbIii OaHKOM B
HEJOCTAaTOYHOM CTEIICHH,
HEIOCTaTOYHO OOCITY>KUBAEMbIH

VY nrozeid, He 00CITy>)KUBaeMbIX 0aHKOM, HE UMEETCSI
OTEpPAIMOHHOTO cueTa. Y Jrofiel, 00CIyKuBaeMbIX
0aHKOM B HEJJOCTATOYHOU CTENICHHU, MOKET UMETHCS
OTIEpPAIlMOHHBII CUET, HO OHU UM aKTHUBHO HE
noJb3ytorces. Hemoctatouno o06cmyKuBaeMble — 3TO
HIUPOKUN TEPMUH, KOTOPBIH OTHOCHUTCS K JIIOJISIM, Ha
KOTOPBIX HAIlEJICHbl MHUIIMATHUBBI B 00JIaCTU OXBaTa
¢bunaHcoBbIMU ycayramu. Kpome Toro, on nHoraa
HCIIOJIB3YETCS] MPUMEHHUTENIBHO K YEJIOBEKY, Y KOTOPOTO
MMeEeTCsl ONEePALMOHHBIN CUET, HO KOTOPBIA HE MOTy4aeT
nononHuTenpHble yenyru LY.

Financial Literacy

®urHaHCOBas rPaMOTHOCTD

[TorpeOuTenu u KOMIaHuu, 00Ja1a0IMe BaXKHEUITUMHU
(MHAHCOBBIMU HABBIKAMH, TAKUMH KaK ITOATOTOBKA
CeMEHHOro OroKeTa WM MOHUMaHHUe TaKUX
KOHIEMNINI, KaKk BpeMEHHAs1 CTOUMOCTb JICHET,
M0JIb30BaHKE MPOYKTOM HiH ycayroi LIDY, mubo
CIIOCOOHOCTh OOPATUTHCA 32 TAKOM YCITYTOH.

Agent Till

ATEHTCKUI TIaTEKHBIH
TepMUHAI

Registered agent

3aperucTpupOBaHHBINA areHT

ATEHTCKUH IUIaTEKHBIN TEPMUHAI — TO
IIPEIOCTaBIIEHHAs! TOCTABLIMKOM 3apETUCTPUPOBAHHAS
"muuus" (cneuuansHas SIM-kapra uinu POS-tepmunann),
KOTOpasi UCIIOJIb3YETCsl ISl pEruCTpaliuu U
OCYIIECTBIJICHUS TPAaH3aKIUH 110 3aYMCIICHUIO U
OOHaJIMYMBAHUIO CPEJICTB ISl KIIMEHTOB.
HanmoHanpHBIM 3aKOHOAATEIBCTBOM MIPEANNUCHIBAETCS,
KaKHe MOCTaBIIMKN (PMHAHCOBBIX YCIYT MOTYT
BbI/IaBATh areHTCKUE MJIATEKHbIE TEPMUHAIIBI.
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Tepmun AJlbTepHATHBHbBIE UJIH Omnpenenenne
POACTBEHHBbIE TEPMUHBI
Agent Outlet Access point PU3NYECKOE MECTOMOJIOKEHHE, IJI€ PACIIOIO0KEHBI OJIUH

AreHTCKasl TOUKa

Touka goctyna

UJIM HECKOJIBKO areHTCKUX IUIATEKHBIX TEPMUHAIIOB,
YTO [I03BOJIIET PETUCTPUPOBATH U OCYILECTBIIATH
TPaH3aKIMHU 10 3aYUCICHUIO0 U OOHAJIMYMBAHHUIO CPEJICTB
JUISL KIIMEHTOB OT MIMEHH OJJHOTO MJIM HECKOJIBKUX
IIOCTAaBIIMKOB. HallMoHanbHbIM 3aKOHOIATENBCTBOM
OIIPENEIAETCS, MOXKET JIM areHTCKask TOYKa OCTaBaThCs
UCKJIIOYUTENIBHOM ISl OQHOIO ITOCTAaBIIMKA. ATEHTCKHE
TOYKH MOTYT BBITIOJHATH U ApYyrue OusHec-(QyHKINN U
BCIIOMOTaTeNbHbIE (YHKILIUU.

Cuema OmHocumcsi K OnepayuoOHHbIM CHemam, Ha KOMopvlX XPAHAMCs CPe0Cmea KOHeUHbLX
noav3osamenei
eMoney eFloat, Float, Mobile Money, 3anuce CPeCTB WK CYMM, KOTOPBIMU PACIIOJIAraeT

DNEeKTPOHHBIE IEHbI U

Electronic Money, Prepaid Cards

OneKTpoHHBIH (I0yT, QIIoyT,
MOOWIJIBHBIE JCHBIH, JIEKTPOHHBIE
JEHBTH, KapPTHI MPEIOTIIATHI

MOTPEOUTEND, XPaHSILAsACsA Ha IJIATEKHOM CpPEZCTBE,
TaKOM KaK MUKPOCX€Ma, KapThl IPEOIIaThI,
MOOUJIbHBIE TeJIE(OHBI, WIIN B KOMIIBIOTEPHBIX
CHUCTEMax, B KaY€CTBE HETPAJULIMOHHOTO CUETa B
0aHKOBCKOM MJIM HEOAHKOBCKOM YUPEXKICHUH.

Access Point

Touka goctyna

POS ("Point of Sale"), Customer
Access Point, ATM, Branch

POS ("Touxa npogaxu"), Touka
JOCTYyTIa TOTpeOuTens, 6GaHKOMaT
(ATM), oTnenenue

Mecta unm cpeacTBa, KOTOpbIE€ UCIOJIb3YIOTCS ISl TOTO,
YTOOBI HHUITUUPOBATH WJIM MOTYYUTh TUIATEXK. TOUKH
JIOCTyMa MOTYT BKIFOYaTh O(hrChl 0aHKOBCKHX
oT/eNeHui, 6aHKoMaThl, TepMuHaibl B POS, areHTckue
TOYKH, MOOUITbHBIE TENE(POHBI U KOMIIBIOTEPHI.

Liquidity

JINKBUIHOCTH

Agent Liquidity

JIMKBUIHOCTH areHTa

Hamune JIMKBUIHBIX CPEACTB IJIA obecreyeHus
BBITIOJTHEHHMS 00s513aTeNIbcTBA. baHky 1 HeOaHKOBCKHUE
YUPCKACHUA HYKAAIOTCA B INKBUAHOCTHU JJISA
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Tepmun

AJILTepHaTI/IBHLIe HJIN
POACTBEHHBIC TEPMHUHbI

Omnpenesienue

BBINIOJIHEHMS CBOUX 0053aTENILCTB. ATCHTHI HYXIAr0TCA
B JINKBUIHOCTH JJIs1 BBIITIOJTHCHHUA TpaHSaKHI/Iﬁ 110
00HATHYHBAHHUIO CpCACTB HOTpe6I/ITCJI$IMI/I 1 MCJIIKUMH
TOPTrOBbIMU KOMITAHUAMM.

Float

HewnnkaccupoBaHHBIN 0CTaTOK
(¢oyT)

DTOT TEPMHUH MOXKET 03HAYaTh MHOYKECTBO Pa3IMIHBIX
Benieil. B 6aHKOBCKUX omepanusix HEMHKaCCUPOBAHHBIIM
OCTaTOK BO3HUKAET, KOTJa CYET OAHON U3 CTOPOH
nebeTyeTcst Ui KPeIuTyeTCs B APYroe BpeMsi, 4eM y
BTOPO CTOPOHBI TPAH3AKIIMH. DJIEKTPOHHBIE ICHBIU, B
KauecTBe 0053aTeIbCTBa HEOAHKOBCKOTO YUPEKIACHHUS,
WHOTJ]a Ha3bIBAIOT (PIIOYTOM.

Escrow

JlenonnpoBaHue

Funds Isolation, Funds Safeguarding,
Custodian Account, Trust Account

O6ocobeHne cpeacTB, oXxpaHa
CPENCTB, IEMO3UTAPHBIN CUET,
JIOBEPUTEIIbHBIN CUET

OnuH U3 cnoco0OB XpaHEHUsI CPEACTB B UHTEpECAxX
Ipyroi cropoHsl. Kak mpaBuito, 3aKOHOIaTEIbCTBOM OT
SMUTEHTA AIEKTPOHHBIX JIEHET TPeOyeTcs XpaHUTh
CYMMBI CYETOB KOHEUHBIX MOJIb30BaTeNEl B OaHKE,
0OBIYHO HA TOBEPUTEILHOM CUETE. DTO 00eCTIeUrBaET
BBITIOJTHEHHE 11e€7Iel 000Cc00IeHMS CPEACTB U OXPaHbl
CpPE/CTB.

Deposit Guarantee System

Cucrema rapaHTuii 1o

Deposit Insurance

CrtpaxoBaHHE JICTIO3UTOB

Pe3epB, KOTOpHﬁ oOecreuynBacT HaJTUIUe JACIIO3UTOB
Jlep)KaTCJ'ICI\/’I CUCTOB Yy MOCTaBUIUMKA; YaCTO
rocyaapCTtBC€HHas (bYHKI_H/IH, KOTOpas UCIOJIb3YCTCA

JIeTI03UTam
KOHKPETHO 11 0AaHKOBCKUX CYETOB.

Bundling Packaging, Tying busnec-Mozens, pu KOTOPOH NOCTABIIUK MPYIIHUPYET
HaOOp YCIIYT B OJIUH IT T, KOTOPBIA KOHEYHBIN

I'pynnupoBanue [TakeTupoBaHue, CBI3bIBAHNE P yCIIYT'B O/ POJYKT, KOTOP OHe

IIOJIB30BATCJIb COIJIaCCH HpI/IO6peCTI/I WA UCIIOJIB30BATh.

10
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Tepmun

AJILTepHaTI/IBHLIe HJIN
POACTBEHHBIC TEPMHUHbI

Omnpenesienue

Transaction Cost

TpaHSaKHI/IOHHHe 3aTpaThbl

3arpatsl nocrasimuka L{OY no okazanuo nudpoBoii
¢unaHcoBol yciyru. Takue 3aTpaThl MOTYT OTHOCUTBCS
K [IAKETy YCIYT (HalpuMep, "JIeKTPOHHBIN KoIIeeK')
WIN K OTJEJIbHBIM TPaH3aKIUIM.

ITnamesrcu

Omuocamces kK mpaH3axKyusim no nepesody cpeocms om 00HOU KOHEUHOU CIMOPOHbL K OPY2Oll.

Digital Payment

udposoii maaTex

Mobile Payment, Electronic Funds
Transfer

MoOubHBIN IIATEXK, SJEKTPOHHBIN
IIEPEBO/J] CPEACTB

[upoxuii TepMUH, BKIIOYAOLIUH J1F000H MIaTeX,
KOTOPBIH OCYIIECTBIISIETCS B AIEKTPOHHOU (hopMme.
BxurouaeT miatexu, HHUIUUPYEMbIE ¢ MOOMIBHOIO
TenedoHa WM KOMIbIoTepa. B HeKoTophIx
00CcTOSITENECTBAX MU(PPOBBIMHU TIIATEIKAMU CUUTAIOTCS
IJIATEXH 1O KapTe. TepMuH "MOOMIBHBIN I1aTex"
SBJIIETCS TAKUM K€ LIUPOKHUM U BKIIIOYAET CaMble
pa3HooOpa3HbIe BUbI TPAH3AKIUH, IPH KOTOPHIX TEM
WJIM UHBIM 00pa30M UCHOJIb3YeTCs MOOUIIBHBIN
TenedoH.

Immediate Funds Transfer

Hemennennsiit nepeson
CPEJICTB

Real Time

PeanbHOE Bpems

[MudpoBoii mnarex, KOTOPbIH MOTy4aTesb MiaTexa
MOJIYYaeT MPAKTUYECKU HE3aMEMIUTEIBHO I10CIIE TOTO,
KaK IUIaTeNIbIIUK WHUIIMUPYET TPAH3AKIIHIO.

Pull Payments

[ImaTexu ¢ npsaMbIM
ne0eToBaHUEM

By niarexa, MHULIMUPYEMBIN MOJIydaTEIeM I1J1aTexa,
Kak MpaBUJI0, TOPrOBOM KOMITAHUEW WIIA AKUIEITAHTOM
IJ1aTexa, MOCTaBUIMK KOTOPOro "cHUMaeT" cpesicTBa co
cyeTa IUIaTeIbIIMKA Y MOCTABIIMKA IUIATEIbIINKA.

Push Payments

KpeanToBeie miatexu

By narexa, MHULIMUPYEMBIN TUIATENBITUKOM,
KOTOPBIN MTOPYYAET CBOEMY MOCTABIIUKY Je0E€TOBATH

11
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Tepmun AJIbTepHATHBHbIE HJIH Onpenenenue
POACTBEHHBIE TEPMHHbI

CBOM CYET U "HampaBUTh'" CpelICTBA MOTyUYaTEIIO
IUIaTe)Xa y TIOCTABIIMKA TOTYYaTes TUIaTexa.

Open-Loop [ImarexHas cucrema WM TJIaTEXKHbIN TIJ1aH,
MpeHa3HAYCHHbIC JIJIs1 Y4acCTUsl B HUX HECKOJIBKUX
MOCTaBIIMKOB. [IpaBrunaMu miaTexHOM CUCTEMBI WIIH
HallMOHAIbHBIM 3aKOHOAATEIbCTBOM YYaCTHE MOKET
OrPAaHUYMBATHCS HEKOTOPBIMU KJIACCaMH MOCTABIIUKOB.

OTKpBITafI cucrema

Closed-Loop [TnatexxHast cuctemMa, UCTIOIb3yeMasi OHUM
HOCTABIIMKOM WJIM OYCHb OIPAHUYCHHON IPYIIO

BaMKHyTaH CHUCTCMa
IIOCTAaBIINKOB.

Interoperability Interconnectivity Korna nnarexHsie cUCTEMBI (PYHKIIHOHATBHO
COBMECTHMBI, OHH JJAIOT BO3MOKHOCTh
OecnpensaTCTBEHHOTO B3aMMOJICHCTBUS IBYX MK OoJie
MPOTIPUETAPHBIX TUTATHOPM HITH JTAKE PA3ITUIHBIX
HIPOAYKTOB. DTO NPUBOAUT K BO3MOXHOCTH
0OMEHHMBATHCS TUIATSKHBIMU TPAH3AKIHSIMHA MEXTY
MOCTaBIIMKAMU U CPEJIU HUX. DTO MOXKHO JIEJIaTh C
MIOMOIIBIO TTOCTABIIUKOB, YIaCTBYIOIINX B TOM HITH
MHOM IUIaHE, WIN PA3JIUYHBIX JIBY- U MHOTOCTOPOHHHMX
JnoroBopeHHocTel. [l obecnieuenus: GyHKIMOHATBLHOM
COBMECTHUMOCTH HEOOXOANMO pelaTh Kak TEXHUYECKHE
BOTIPOCHI, TAK M BOTIPOCHI, CBSI3aHHBIE C TPABHIIAMH
BeJleHHs OH3Heca.

DyHKIMOHATIbHAS Bo3MOXHOCTh IPUCOEAUHEHHUS
COBMECTUMOCTH

Interchange Swipe Fee, Merchant and Discount CTpyKTypa B paMKaX HEKOTOPBIX IUIATEXKHBIX IJIAHOB,
Fee IpU KOTOPOil TpeOyeTcsi, YTOObI OAMH MOCTaBIINK
IJIaTUJI APYTOMY IMOCTAaBIIUKY KOMUCCHIO 34 HCKOTOPEIC
Tpan3akiuu. Kak npaBuio, HCHOIb3yeTCsl B IJIATEAKHBIX

Bsaumusiii oOMeH
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Onepatusnas rpynna MC3-T no uudpoBsiM GpuHaHCOBBIM yenyram: [ noccapuii no LY

Tepmun

AJILTepHaTI/IBHLIe HJIN
POACTBEHHBIC TEPMHUHbI

Omnpenesienue

Komuccus 3a onepanuto, Toproast u
JMCKOHTHAs KOMHCCUS

CHCTEeMax JJIs OIUIaThl TOPrOBOW KOMITAHUEN KOMHUCCUU
0aHKy, BBIJIaBIIEMY KapTy IMMOTPEOUTEITIO.

Fees

Komuccuonnoe
BO3HArpaxjacHue

ITnarexu, HaYUCIIIEMbIE IOCTaBIIMKOM CBOUM
KOHEYHBIM T0JIb30BATENSAM. ITO MOXKET OBITH
(uKCUpOBaHHOE BO3HATIPaXKJCHHUE, BOSHAIPAXKICHHUE B
IIPOLIEHTaX OT CyMMBbI WJIM UX codeTaHue. Toprosas
JUCKOHTHAsi KOMUCCHUSL — 3TO KOMHUCCHS, HAUUCIIIeMas
IIOCTABIMKOM, KOTOPbII 00eCcrieunBaeT 00CIyKBaHHE
TOPrOBBIX TOYEK, TOPrOBOM KOMIIAaHUH 32 AKLEIT
matexxei. [limarexHple CUCTEMBI WU TUIAHBI, @ TAKKE
IIPOLIECCUHTOBBIE LIEHTPHI TAKKE HAYUCIIAIOT KOMUCCHUIO
CBOMM KJIMEHTaM (KakK IIPaBHUJIO, IOCTABILIKUKAM).

Commission

Komuccus

IToompurenbHbIN IUIATEXK, KOTOPBIM BBIIIIIAYNBAETCS,
KaK IIPaBUJIO, ar€HTY WU APYTOMY IOCPEIHUKY,
KOTOPBIN JEUCTBYET OT UMEHU nocTaBiuka [[DY.
OOGecnieynBaeT JJIsi areHTa CTUMYIL.

Ubiquity

IToBcemecTHOCTE

CriocoGHOCTD IUIaTENbIIMKA TOIYYUTh JOCTYII K
mro0oMy (MM K OOJbIIel YacTH) MOTy4aTeNro TiaTexa
B CBOCH CTpaHe, BHE 3aBHCHMOCTH OT MPUHAJICKHOCTH
MOCTAaBIIMKA MOJTyyaTens miaTexa. Tpedyercs
(GyHKIIMOHATBHASI COBMECTUMOCTH OTPEICTICHHOTO BHIA.

Rules

[IpaBuia

YacTHble onepalioHHbIe MpaBuiia MIATEKHOTO IIaHa,
KOTOpBIE€ 00s13aTeNbHBI K COOJIIO/IEHUIO
HETMOCPEJCTBEHHBIMU YYaCTHUKAMH (ITOCTaBIIUKAMU B
OTKpBITOfI CHUCTEME HUJIM KOHCYHBIMHU I10JIb30BAaTCIISIMU B
3aKpPBITON CUCTEME).
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Onepatusnas rpynna MC3-T no uudpoBsiM GpuHaHCOBBIM yenyram: [ noccapuii no LY

Tepmun

AJILTepHaTI/IBHLIe HJIN
POACTBEHHBIC TEPMHUHbI

Omnpenesienue

On-Us Payments

IInarexu "y Hac"

On-net Payments

BuyTpucereBbie miatexu

IInaTexu, ocylecTBiIsIEMbIE B paMKaX CUCTEMbI WU
IUIaHAa CO MHOTMMHM YYaCTHUKAMH, KOT 1A IIOCTaBLINK
IIJIATENbIIKKA SBIISETCSA TOM K€ CaMOM CTPYKTYpPOM, 4TO
Y IIOCTABLIMK NIOJy4YaTelIs M1aTexkKa.

Off-Us Payments

[Inatexu "He y Hac"

Off-net Payments

BaeceTreBblie muaTexu

IInaTexu, oCylIecTBIIEMBIE B paAMKaX CUCTEMbI WU
IUIaHAa CO MHOTMMHM YYaCTHUKaMH, KOTJa MOCTaBIIUK
IIJIATENbINNKA SBISECTCA APYTOU CTPYKTYpPOH, 4eM
IIOCTABIMK [TOJIy4aTesl IIIaTEXa.

Voucher TanoH, KOTOPBI JaeT ero JepKaTeito MpaBo Ha
Bayuep MOJTyYCHNE CKUJIKH WIH KOTOPBIH MOKHO OOMEHSTh Ha
TOBApbl WIN YCIYTH.
Ynpaenenue puckamu OmHocumcs kK puckam 6 skocucmeme Yyupposvix uUHaHCco8bIX Yciye
Liability Agent Liability, Issuer Liability, IOpunnyeckoe 06s3aTeabCTBO OAHOIN CTOPOHBI IEPE]
Acquirer Liabilit 01 CTOpOHOM; TpeOyeTcs COrJIacHO HaIMOHAIbLHOM
Obs3arenbcTBa q y Apyr P » TPEOY! 1t y
3aKOHOJATEIbCTBY, IPABUIIAM IJIATEXKHBIX [UIAHOB WM
O0s3arenbcTBa areHTa,
KOHKPETHBIM COTJIAIIEHUSM, 3aKITFOYCHHBIM
00s13aTeNIbCTBA YMHUTCHTA,
. nocraBiukaMu. HekoTopsimu nmpaBuiamu
00s13aTeNbCTBA SKBalepa
peryaupyeTcs mepeiava Mmpy ONPEICICHHBIX YCIOBHIX
00513aTeNIbCTB M0 TPaH3aKIUK OT OJHOTO MOCTABIINKA
Apyromy.
Irrevocable Non-Repudiation Tpan3akuus, KoTopasi He MOXeT ObITh "OTMeHeHa"
. TUTATENBIIMKOM; O€30T3bIBHBIH IJIaTeX, KaK TOJIHKO OH
be30T3bIBHBII HeBo3moxxHOCTB OTKa3a
MOJTy4deH MoJIyJaTeseM IUIaTexa, He MOXKeT ObITh 3a0paH
Ha3a/1 TUTATEIBITHKOM.
Recourse [TpaBa, npenocTaBIeHHbIE 3aKOHOIATEILCTBOM

IIpaBo perpecca

KOHCYHOMY IIOJIB30BATCIII0, YaCTHBIC ONCPAlOHHBIC
IMMpaBuJjia NI KOHKPCTHBIC COTJIAICHUS, 3aKIIFOYCHHBIC
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Onepatusnas rpynna MC3-T no uudpoBsiM GpuHaHCOBBIM yenyram: [ noccapuii no LY

Tepmun AJIbTepHATHUBHbIE HJIH Omnpenenenne
POACTBEHHbIE TEPMHUHbI

MOCTABIIUKAMHU, KOTOPBIC JAFOT KOHCYHBIM
M0JIb30BATEIISIM BO3MOKHOCTh TIPEANPHHUMATH B
HEKOTOPBIX OOCTOSATEIHCTBAX ONMPEACICHHBIC NCHCTBUS
(MHOT]A OTO3BATh TPAH3AKIIHIO).

Fraud Fraud Management, Fraud Detection, | [IpectynHoe ucrnonp3oBanue nudpoBbIX GUHAHCOBBIX

Fraud Prevention CIIYT JUISl TOTO, YTOOBI 3a0paTh CPeCTBA oro
Mo1ieHHUYECTBO yeIyr A ’ P A Y Apyr

[IpoTrBOIEHCTBHE MOILIEHHUYECTBY,
oOHapy>KeHHe MOLLICHHUYECTBA,
IIPEAYIPEKTCHNE MOIIEHHUYECTBA

JUTA WA KOMITAHUH JTHOO0 MPUIHMHHATH 3TOW CTOPOHE
Bpe/l KAKUM-JIN0O MHBIM CITOCOOOM.

Anti-Money Laundering

BopL6a C OTMBIBAHHUECM ACHET

AML; also "Combating the Financing
of Terrorism", or CFT

AML,; a taxxe "bopnba ¢
(rHAHCHPOBAaHKUEM Teppopu3Ma', WiIH
CFT

WManmmaTtiBel 10 00HAPYKEHUIO M TPEKPAIIECHUIO
UCIOJIb30BaHUS (PMHAHCOBBIX CUCTEM JIJIsl MACKUPOBKH
HCIIOJIb30BaHUs CPECTB, IIOJYYEHHBIX IIPECTYIIHBIM
IIyTEM.

Combatting Terrorist Financing

boprba ¢ punancupoBanuem
TEPPOPHUCTOB

WHumaTUBeI 10 00HAPYKEHHUIO M TPEKPAIICHUIO
HUCITIOJIB30BaHUA q)HHaHCOBI)IX CUCTEM JJIA IEPEBOJA
CPEICTB TEPPOPUCTUUCCKUM OPTaHU3AIUSAM HITH
TEPPOPUCTAM.

Arbitration

ApbutpaxHoe
pa3dupaTenbCTBO

Hcnionb3oBaHue JUIsl pa3perieHus CiopoB apoUTpa, a He
CYyJIOB.

Dispute Resolution

Pa3pCI_HCHI/IC CIIOpOB

[Ipouecc, onpeaeneHHbIN MOCTaBIIMKOM HIIHA
MpaBUJIaMU TUTATEKHOTO TIJIaHa, I PEeIIeHUs podieM
MCXKIAY KOHCUHBIMHU I1OJIB30BATCIIAMU U MMOCTABIIUKAMMU,
WJIU 5K€ MEXK]Ty KOHEUHBIM I0JIb30BATEIIEM U €T0
KOHTPareHTOM.
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Onepatusnas rpynna MC3-T no uudpoBsiM GpuHaHCOBBIM yenyram: [ noccapuii no LY

Tepmun AJbTepHATHBHBIE HIIH Onpenenenue
POACTBEHHbIE TEPMHUHBI
Credit History Credit Bureaus, Credit Files HaGop 3anuceii, KOTOpble BEAYTCS Uil OTPAKEHHS

Kpenutnas ucropus

KpenutHbie 610po, KpeIUTHBIE TOCHE

HCIIO0JIb30BAHHA KOHCYHBIM ITOJIB30BATCIIEM KPEAUTA,
BKJIIOYAsl 3aiiMbI M BBIILJIATHI.

Credit Scoring

PelTHHT KpeauTOCTIOCOOHOCTH

[Tporiecc MpUCBOEHUS OLICHKH B Oajliax, OTpakaromei
[LIATEKECIIOCOOHOCTD.

Credit Risk Management

VYipasieHue KpeauTHBIMU
pUcKamu

I/IHCTPYMGHTI)I I yIpaBJICHUS PUCKaMU, CBA3aHHBIMHA
C TEM, YTO 3aCMIIUK WX KOHTPAIrCHT HE CMOXCT
BBIIIOJIHUTH CBOH 0013aTEILCTBA B COOTBETCTBHU C
COI'JIACOBAHHBIMU YCJIOBUAMMU.

Operations Risk Management

VYipasieHue onepanuoOHHbBIMU
pUCKamMu

WNHCcTpyMEHTBI U1 YIIPaBIEHUs PUCKAMU IIOCTABIIUKOB
IPU UCIIOJIb30BAaHUH CUCTEMBI IU(PPOBBIX (PMHAHCOBBIX

yeayr (LOVY).

Fraud Risk Management

VYrpasneHne puckamu
MOILIEHHUYECTBA

WHCTpYMEHTHI /17151 YIIPaBJICHUsI PUCKaMU ITOCTABIIHKOB
U BpeMsl OT BpPEMEHU PUCKaMH I0JIb30BaTemei
(HampuMep, TOProBBIX KOMIIAHUN MIIU MPaBUTEILCTB)
IIPU NIPEIOCTABICHNUN U/WUIH UCIIOJIb30BAaHUHU YCIYT
LY.

Risk-based Approach

IToxxo, ocHOBaHHEIN Ha
OTIpEJICTICHUU PHUCKa

PerynaropHsliif moaxo/1 W/uiau MoIX01 Ha OCHOBE
YIIPABJICHUSI KOMMEPUYECKOU IEATENBHOCTBIO, KOTOPBIN
MPUBOJIUT K MOSIBIICHUIO PA3JIMYHBIX YPOBHEN
0053aTeNLCTB HA OCHOBE PUCKA, CBI3aHHOTO ¢ 0a30BOit
TPaH3aKIMEH WU C KIMEHTOM.

Systemic Risk

CucTemMHBIN pUCK

B mraTexHbIX cucTeMax — PUCK KPYILICHHS BCEH
(MHAHCOBON CHUCTEMBI HJIM BCETO PbIHKA, B OTIHYHE OT
PHUCKa, CBSI3aHHOI'O C TEM WJIM UHBIM OTACIIBHBIM
ITOCTaBUIMKOM MJIM KOHEYHBIM ITOJIb30BATEIIEM.
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Onepatusnas rpynna MC3-T no uudpoBsiM GpuHaHCOBBIM yenyram: [ noccapuii no LY

Tepmun

AJILTepHaTI/IBHLIe HJIN
POACTBEHHBIC TEPMHUHbI

Omnpenesienue

Financial Action Task Force
(FATF)

[lenesas rpymnma 1o
(MHAHCOBBIM MEPOIPUATUAM
(FATF)

LleneBas rpynma 1mo puHAHCOBBIM MEPOTPUSATHIM — 3TO
MEXKIMPaBUTEIbCTBEHHAS] OpraHu3alus o 6oproe ¢
OTMBIBaHUEM JICHET U NIPOTUBOJECHCTBUIO
(bUHAHCUPOBAHUIO TEPPOPU3MA.

2 Hudppacrpykrypa

ba3zoevie cucmemur u B03MONHCHOCMU,

DY mpanzaxyuu

Konmopble no360JiA10m ocyuwecmeiisind C64A3dHHble C

Automated Clearing House
(ACH)

ABTOMaTH3UPOBAHHAA
KJIMPUHTOBasl rajara

DJIeKTpOHHAs KJIMPUHTOBAsi CUCTEMA, B KOTOPOH
MOCTABIIUKH IJIATEKHBIX YCIYT OOMEHUBAIOTCS
IJIaTC)KHBIMU MMOPYYCHUAMHU, B OCHOBHOM 4YC€PE3
MarHUTHBIE HOCUTENU WIN CETH 3JEKTPOCBA3H, a 3aTeM
OCYILECTBIISICTCA KIIMPUHT 3TUX IUIATEKHBIX OPYICHUN
Cpelu BCeX y4acTHUKOB. Bee omneparuu
OCYIIECTBIISIOTCS IIEHTPOM 00paboTKu maHHbIX. Kak
npaBuio, ACH ocymiecTBisieT KIMPUHT KPEAUTOBBIX
MEePEBOIOB U JIEOETOBBIX NMEPEBOJIOB, & B HEKOTOPHIX
CIIyJasiX 4YeKOB.

Clearing House

Knupunrosas nanara

[{eHTpabHOE MECTOMOIOKEHNE UITH IIEHTPATBHBIN
MeXaHU3M 00pa0OTKH JTaHHBIX, YEPE3 KOTOPhIE
(bMHAHCOBBIE YUPEKICHHS JTOTOBAPUBAIOTCS
00MEHHUBATHCSA TIATEKHBIMU MTOPYUECHUSIMHU WU
JIpyruMH (pUHAHCOBBIMU 00s13aTeNICTBAMU (HAIIpUMeED,
[EHHBIMU OyMarammu). YUpekIeHHUs COTJIAIIaloTCs
00MEHHMBATHCS IJIATEKHBIMHA TPEOOBAHUSIMHU B
Ha3HA4€HHOE BPEMsl Ha OCHOBE MPABUII U MPOLIEAYP
KJIMPUHTOBOM manaThl. B HEKOTOPBIX Ciydasx
KIIMPUHTOBAS MajiaTa MOXKeT OpaTh Ha cebs
CYIIIECTBEHHBIC JJIs1 KIUPUHTOBOW CHCTEMBI
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Onepatusnas rpynna MC3-T no uudpoBsiM GpuHaHCOBBIM yenyram: [ noccapuii no LY

Tepmun

AJILTepHaTl/IBHLIe HJIN
POACTBEHHBIC TEPMHUHbI

Omnpenesienue

065133T€JH:CTB3., CBA3aHHBIC C KOHTpAr¢HTaMu,
(l)I/IHaHCOBI)IMI/I BOIIpOCaMu UJIK YIIPABJICHUEM PUCKAMM.

Payment System

IInarexxHas cucrema

Payment Network, Money Transfer
System

[InarexxHas ceTb, cUCTEMA MEPEBOIA
JIEHer

OxBaTbIBacT BCE CBSI3aHHBIE C IIJIATEKaMH BHU/bI
JESITeIbHOCTH, IPOLIECChI, MEXaHU3MBI,
UHPPACTPYKTYPY, YIPESKICHUS U MOJIb30BaTeNCH B TOM
WM MHOHM CTpaHe Win 0oJiee IUPOKOM PErHOHE
(Hanpumep, oO11ast SKOHOMHYECKAsl 30HA).

Platform Payment Platform, Payment Platform | Tepmun, ucnonb3yemslii sl onucaHusi MPOrPaMMHOTO
Ilnardopma Provider 00ecreYeHHsI WU YCITYTH, UCIIOJIb3yeMOM
MOCTaBIIMKOM, IIJIaH WIK MEXaHU3M I1€PEeyCTYIIKU
[TnarexxHas miaTgopma, HOCTaBILIUK
9 (cBUTY) 17151 yIIpaBJIEHUS CYETAMU KOHEYHOIO
TUTATEKHOM MI1aT()OpPMBI
II0JIb30BATENs, @ TAKXKE TPAH3aKIMSMHU IO OTIIPABKE U
ITOJIYYEHUIO TIIIATEKEN.
Scheme HaGop npaBui, BU0OB NPaKTUKU U CTaHJIapTOB,
Dnan HEOOXOAUMBIX JUTSI (QYHKITHOHUPOBAHUS TUTATEKHBIX

YCIYT.

Settlement System

Cucrema B3anMOpacyeToB

Net Settlement, Gross Settlement,
Real Time Gross Settlement (RTGS)

Pacuyer nerto, pacuet OpyTTO,
BaJIOBBIE PAaCUYETHl B PeKUME
peanbHorO Bpemenu (BPPB)

Cucrema, KOTOpast UCMONIB3YETCs ISl O0JIeTYeHUS
pacyueToB MPH MEPEBOE CPEJICTB, AKTUBOB WIIH
(buHAHCOBBIX HHCTPYMEHTOB. CHCTEMa pacuyeToB HETTO:
cucTeMa TMepeBojia CPeJICTB WU IIEHHBIX OyMmar,
KOTOpasi peryaupyeT MO3UIIUU M0 pacuyeTaM HETTO B
TCYCHHUEC OJHOI'0 NI HECKOJIBKUX OTACIBbHBIX IMIEPHUOOO0B,
KaK MPaBUJIO B 3apaHee YCTAaHOBIEHHOE BpEMS B
TeueHue padodero aas. Cucrema pacdeToB OpyTTO:
CUCTeMa MepeBo/ia, B KOTOPOH MOPyUYEHUS Ha MEPEBO/T
JICHET OTUTAYMBAIOTCS OJTHO 32 JIPYTHM.
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OmneparusHas rpynna MCO-T no undpossM pruHAHCOBBIM yemyram: [ noccapuii no L{AOY

Tepmun

AJILTepHaTI/IBHLIe HJIN
POACTBEHHbLIC TEPMHUHDbI

Omnpenesienue

Switch

CBuTY (MEXaHU3M
HEPEYCTYIIKH)

CtpykTypa, KOTOpast OJIy4aeT TPaH3aKIUU OT OJHOTO
MOCTABIIMKA U HAIIPABJISET UX APYTOMY ITOCTaBILUKY.
CBUTY MOXKET MPUHAJIC)KATH HIIM apEHI0BATHCS B
paMKax IUIaHa WK JK€ apeHI0BaThCS OTIEIbHBIMU
nocraBmuKaMu. CBUTY MOACOEIUHSAETCA K CUCTEME
B3aMMOPACUETOB JUIS OCYIIECTBICHUS B3aNMOPACYETOB
MEX]y YYaCTHUKAMHU.

3 IIpoayKrsl H ycayru

yenye.

IIpoodykmul u ycnyeu, npedocmasisiemvle KOHEeUHbIM NOIb308AMENAM YUPPOBIX DUHAHCOBbIX

IlIpeoocmaenaemovle nompedoumenam

Transaction Accounts

OrnepaiinoHHbIC cueTa

Deposit account, eMoney account,
Current account

JIeno3uTHEIN cYeT, CYET
3JIEKTPOHHBIX JICHET, TEKYIIHI cueT

OnepanoOHHBIN CYET: B LIMPOKOM ILIAHE OIPENENsIeTCs
KaK CYeT, KOTOPBIN BEAETCS B OAaHKE WITH Y IPYTOTO
YIIOJIHOMOYEHHOT'O W/WJIH PErYIMPYEMOro MOCTaBIIMKa
yCIIyT (B TOM 4Kciie B HEOAaHKOBCKOM YUPEXKJIEHUN ),
KOTOPBII MOXKET OBITh MCIIOJIb30BaH JUIs
OCYILIECTBIICHUS U MOTYYCHHS ILUIATEKEH.
OnepannoHHbIE CUETa MOKHO Jlajiee MOAPA3AENINTh Ha
JIETIO3UTHBIE OllepallMOHHBIE CUETa U CUeTa
AJIEKTPOHHBIX JIeHeT. JIeO3UTHBIN ONEpallOHHbIN CUET:
JIETIO3UTHBIN CUeT, KOTOPBIN BeeTcs B OaHKaX U APYTUX
YIIOJIHOMOYEHHBIX (PMHAHCOBBIX YUPEXKJICHHSIX,
MPUHUMAIOIINX JIETIO3UThI, KOTOPBIE MOTYT
MCII0JIb30BaThCS AJIS OCYIIECTBIEHUS U MOTYYECHHUS
ImaTexxeil. B HEKOTOpBIX cTpaHax TaKue cYeTa
M3BECTHBI M10]] HA3BaHUEM TEKYIIHME CUETA, YEKOBBIE
CYeTa WIH MOJ JPYTMMHU aHAJIOTHYHBIMH TEPMUHAMH.
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OmneparusHas rpynna MCO-T no undpossM pruHAHCOBBIM yemyram: [ noccapuii no L{AOY

Tepmun

AJILTepHaTI/IBHI:Ie HJIN
POACTBEHHbLIC TEPMHUHDbI

Omnpenesienue

Bank Accounts and Transaction
Services

bankoBckue cuera U yciyru 1o
TPaH3aKLUUAM

Mobile Banking, Remote Banking,
Digital Banking

MoOunbHbINM OAHKUHT,
JTUCTAaHIIMOHHBIN OaHKUHT, IU(PPOBOH
OaHKUHT

OmnepanoHHbIi cuet Beaercs B 6anke. Jloctyn k 3Tomy
CYETY MOXHO IMOJIYYUTh IO MOOUIIEHOMY Tene(oHy, U B
TaKOM CJIy4ae WHOTJA 3TO Ha3bIBAIOT "MOOMIIBHBIN
OaHKuHT".

eMoney Accounts and
Transaction Services

Cuerta 3JeKTPOHHBIX JCHET U
YCIIYTU N0 TPaH3aKLIUIM

Digital Wallet, Mobile Wallet, Mobile
Money Account

[udposoii komenex, MOOUITBHBII
KOMIEJIEK, CYeT MOOMIIbHBIX JICHET

OnepanoHHbIN cyeT BeJeTcs B HEOaHKOBCKOM
yupexeHuu. CymMma Cpe/icTB Ha TAKOM CUETE
Ha3bIBAETCS 3JIEKTPOHHBIMU JIEHbI'AMHU.

Prepaid Cards

KapTtsl npenomnnatet

DJEeKTPOHHBIE JCHBIH KaK MPOIYKT JJIsl OOIIUX Ieeit
UCIIOJIb3YIOTCS, KOTJJa CPEACTBA XPAHTCS Ha
IUIATEXKHOW KapTe (Ha MarHUTHOM 1osioce Win
BCTPOCHHOM YHIIE€ C MHTETPaJIbHBIMU CXE€MaMH1) UJIH B
LEHTPAJIbHOW KOMIIBIOTEPHOU CHUCTEME, U 3TH CPEICTBA
MOYKHO CHSTbH C TIOMOIIbIO OCOOBIX MIATEXHBIX
MMOPYYEHHUH, KOTOPBIE BBITEKAOT U3 TJIATEAKHON KapThl
€c JIepyKaTes.

Savings Products

COeperarenbHble TPOILYKTHI

Cuer B OaHKe WM y TTOCTABIIMKA, HE SBJISIFOIIIETOCS
OAHKOBCKUM YUYpPEXKJACHHUEM, HA KOTOPOM XPaHSTCS
CpEJICTBA C IIEJIbI0 TOMOYb KOHEUHBIM TOJIb30BATEIISIM B
cOepeKeHHH JICHET.

Loans

3aliMBI

Microfinance, P2P Lending,
Factoring, Cash Advances, Credit,
Overdraft, Facility

MuxkpopuHaHCHpOBaHHE,
kpeautoBanue P2P, paxTopunr,
aBaHChl HAIMYHBIMU, KPEANT,

CpeI[CTBa, C MOMOMIBIO KOTOPBIX KOHCYHBIC
MOJIb30BATCIN MOT'YT 3aUMCTBOBATH JICHBI'U.
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OmneparusHas rpynna MCO-T no undpossM pruHAHCOBBIM yemyram: [ noccapuii no L{AOY

Tepmun

AJILTepHaTI/IBHLIe HJIN
POACTBEHHbLIC TEPMHUHDbI

Omnpenesienue

oBepapadT (IpeBEIICHUE KPEIUTA B

OaHKe), KpeAUTHAS JIMHHS

Investment Products

HNHBecTHIIMOHHEIC IIPOAYKTBI

Pa3nooOpa3zHbie NpOAYKThI, KOTOPbIE AAIOT KOHEYHBIM
M0JIb30BATENSIM BO3MOKHOCTD BKJIA/ILIBaTh CPE/ICTBA B
WHBECTHUINH, OTIIMYHBIC OT COEpPEraTeIhbHOro CUeTa.

Insurance Products

CtpaxoBble IPOTYKThI

Pa3H006pa3HHe MMPOAYKTBI, KOTOPLIC JaOT KOHCUYHBIM
IMMOJIB30BATECIAAM BO3MOIKHOCTD 3aCTPaxOBATh aKTHUBEIL
HJIN )KU3Hb, KOTOPLIC OHU KCJIAOT 3allIUTUTD.

HpedocmasjmeMbte KOMNnAaHUuAMmM

U npasumelbcmeam

Merchant Payments Acceptance
Services

VYeayru 1o akuenry iaTexen
TOProBOM KOMIIaHUH

Acquiring services

VYciyru no 3KkBapuHry

VYciyra, koTopasi 103BOJIIET TOPrOBOM KOMIIAHUU HIIN
JPYroMy akLeNnTaHTy aKLeNnToBaTh OJUH UIH HECKOJIbKO
BUJIOB 3JIEKTPOHHBIX IuIaTexel. TepMuH "skBailpunr"
IpUMEHSIeTCs, KaK IPaBUIIO, B CUCTEMAX OIIAThI
KapToM.

Supply Chain Solutions

Pemenns Ha OCHOBE [ETIOYEK
IIOCTaBOK

Electronic Invoicing, Enterprise
Resource Planning (ERP), Digital
Accounting Services, Business
Intelligence

BricTaBieHne 31eKTPOHHBIX CUETOB,
IUITAHUPOBAHKE PECYPCOB
npennpustuii (ERP), nudpossie
Oyxrajiarepckue yciayru, Ou3Hec-
aHAIMTUKA

Yenyru, noiep KUBarole ToproBble Wi Ou3Hec-
(GyHKIMH, CBSI3aHHBIE C ITU(PPOBBIMU (PUHAHCOBBIMHU
ycayramu (LIDY).

Bulk Payments Services

VYcilyru onTOBBIX IUIATEXKEN

VYcinyra, KoTopasi 1aeT BO3MOKHOCTb TOCY/1apCTBEHHOMY
YUPEXKIECHUIO WIH NPEANIPUATHIO OCYILECTBIAThH
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Tepmun

AJILTepHaTI/IBHbIe HJIHA
POACTBE€HHBIC TCPMHUHBI

Omnpenesienue

IJIaTEXHU O0JIBIIOMY KOJIMYECTBY MOTydaTesIen
rIaTexei, Kak IpaBuiio, MOTPEOUTENSAIM, HO 3TO TaKxKe
MOTYT OBITh KOMIIAHUHU.

Government Payments
Acceptance Services

VYenyru no akuenty
rOCYIapCTBEHHBIX IJIATEXKEN

Yciyru, KOTOpbIe TAal0T BO3MOXXKHOCTB TOCYapCTBaM
OCYIIECTBIISATH COOP HAJIOTOB M COOPOB C OTNIEIHHBIX
JIAI 1 KOMIIAHUH.

Cross-border Trade Finance
Services

TpaHcrpaHu4HbIE YCIIYTH 10
TOPTOBOMY (pMHAHCHPOBAHHUIO

VYcayru, KOTopble 1al0T BO3MOXHOCTb TOW WM MHOU
KOMIIaHUH MPOU3BOAUTH IPOJAXKY UM HOKYIIKY Y
MPEANPUITHI WK OTAEIBHBIX JUI B IPYTUX CTPaHaX;
MO’KET BKJIIOYATh YIIPABJICHUE TUIATEKHBIMU
TpaH3aKUUAMU, 00pabOTKy JaHHBIX U (PMHAHCHPOBAHUE.

4 Cuenapuu
HCNOJIb30BAHUSA

Cumyayuu, npu komopwix ucnoavzytomces yciyeu LJDY.

Storing Funds

Xpansiuecs cpeacTa

Account, Wallet

Cuer, KOIIEIeK

XpaHeHUe CPEICTB B 3aIIUIIEHHOM 3JIEKTPOHHOM
dbopmate. DTO MOKET ObITH OAHKOBCKHI CYET UITH CUET
AJIEKTPOHHBIX JICHET.

Sending or Receiving Funds

OTHpaBKa HJIA TTIOJTYYCHHC
CpPENCTB

OcyuiecTBieHNE MIaTEKEN B aIpeC IPYyroro Juna u
MOJIy4YEHUE TUIaTeX el OT Ipyroro Juiia.

Domestic Remittance

BHyTpeHHul neHexKHBIN
IIEPEBOJ

P2P; Remote Domestic Transfer of
Value

Ocy1iecTBICHUE TUIATEKEN B apec IPYroro Juia u
MOJyYECHUE TUIATEXKEN OT APYroro JUla B OJHON U TOH
K€ CTpaHe.
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Tepmun

AHLTepHaTI/IBHbIe HJIHA
POACTBE€HHBIC TCPMHUHBI

Omnpenesienue

P2P; nucraHMOHHBIN BHYTPEHHUM
MEepPEBOJI CPEICTB

International Remittance

MexnyHapoaHbIi ACHEKHbBIN
nepeBoj

P2P; Remote Cross-border Transfer
of Value, Cross-Border Remittance

P2P; nucTtaHimOHHBIH
TpaHCTPAHUYHBIN TIEPEBOJI CPE/ICTB,

TPAHCIPAHUYHBIN JEHEKHBIN NIEPEBOJL

OcyuiecTBieHHeE IIaTEKEN B aipec Ipyroro jauma u
MOJIyYeHHUE TUIaTeX el OT IPyroro Juiia B Ipyron
CTpaHe.

Bulk Payments

OnTOBEIC IJIATEXKA

G2C, B2C, G2P, Social Transfers

G2C, B2C , G2P, conuanbpHbIE
BBIIJIATEL

Ocyl1iecTBICHUE U MOTYyYEHUE TIIATEXEH OT
MIPaBUTEILCTBA B aJIPEC MOTPEOUTEINS: JIBTOTHI,
JICHE)KHBIE MIEPEBOBI, OIJIaTa TPyAQ, IEHCUU H JIP.

Paying for Purchases

Ormutara nNoKymok

C2B - Consumer to Business

C2B — KJIIMEHT-KOMITaHUS

Ocy1ecTBiIeHHE MIaTeKeH KIMEHTOM KOMIIaHUH: 3Ta
KOMITaHHS SIBJISIETCS ""aKIENTOPOM IIaTexa" uin
TOPrOBOM KOMITAaHUEH.

Merchant payment - POS

[Inarex B anpec TOproBoi
KOMIIAHUM — B TOUKE MPOJIAXKHU

C2B, Proximity Payments

C2B, KOHTaKTHBIC TIIATCKU

Ocy1iecTBiIeHHE IJIaTeXka 3a TOBAP WK yCIYTy JTUYHO
("mpu TUYHOM KOHTaKTe"); BKIIOYAeT KHOCKU U
TOPTOBBIE AaBTOMATHI.

Merchant payment - Remote

[lnarex B agpec TOproBou
KOMITQHUW — JUCTAHIIMOHHBII

C2B, eCommerce Payment, Mobile
Payment

C2B, muiatex npu 3J€KTPOHHON
KOMMEpPIHMH, MOOUJIbHBIN TIIaTEX

Ocy1iecTBieHNE IIaTEXa 3a TOBAp WU yCIYry
JUCTaHIIMOHHO; OCYIIECTBIIEHUE TPAH3AKIIH 110
TesnedoHy, KOMIBIOTEPY U T. 1.

Paying Bills

IlnaTtute 1O cyueTam

C2B
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Tepmun AJIbTepHATHBHbBIE WJIH Omnpenesienne
POACTBEHHbIE TEPMHUHBI
Bill Payment C2B, Utility Payments, School Ocy1iecTBICHNE OIUIATHI TOBTOPSIOIIUXCS CUETOB JIHOO

OrmaTa CUETOB

Payments

C2B, xoMMyHaJIbHbIE IUIATEXKU, I1J1aTa
3a 00y4YeHHe B IIKOJIC

augHo ("'MpU TUYHOM KOHTAKTe "), MO0 AUCTAHITMOHHO.

Tax Payment

Ymiara HaJIoroB

C2G, B2G

OcymiecTBieHne NOTpeOUTENeM IUTaTeKeN 10 Hajloram,
cObopam U Jp. B aipec MpaBUTEILCTBA.

Supplier Payment

IImaTex IMMOCTABIIUKY

B2B — Business to Business, B2G —
Business to Government

B2B — xomnanmsa-kommanus, B2G —
KOMITAaHUSI-TIPABUTEIHCTBO

Ocy1iecTBiIeHUE TUIATEKEN OJHOM KOMITAaHUEH B aapec
JIpYroi KOMIaHUH 32 MOCTaBKU U Jp.; MIATEX MOXKET
6I)ITI> JIMYHBIM WJIM JUCTAHIWMOHHBIM, BHYTPCHHUM HJIN
TpaHCTPaHUYHBIM. BKIIIOUaeT TpaHCIpaHUYHYIO
TOPTOBIIIO.

Saving and Investing

COepexeHus: 1 UHBECTULINH

XpaHeHue cpeliCTB A OyayluX MoTpedHoCTel 1
MoJTy4eHus1 ((UHAHCOBOTO JTOXOa.

Borrowing

[Tomyuenue 3aiiMOB

3anMCTBOBaHUE JACHCKHBIX CPEACTB JIA
(buHaHCHPOBAaHMSI KPATKOCPOUHBIX MIIU JOJITOCPOUHBIX
oTpeOHOCTEH.

Insuring Lives or assets

CrtpaxoBaHue XU3HU WITH
AKTHBOB

OCYH_IGCTBJICHI/IG IJIAThI JJIA 3alllMThl CTOMMOCTH
0053aTeNbLCTB 110 CTPAaxXOBAHHUIO XU3HU UJIU CTOUMOCTHU
AdKTHUBa.

Trading

KOMMCp‘-IeCKaSI ACATCIIBHOCTD

International Trade

Me:x1yHapoiHas TOproBJIs

OOMeH KamuTaioM, TOBapaMH M YCIIyraMu 4epe3
MEXIyHAPOAHbIEC TPAHUILIBI MU TEPPUTOPHUH.
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Tepmun AJIbTepHATHBHbIE HJIH Onpenenenue
POACTBEHHbIEC TEPMHUHBI

5 Pouan Cmpyxmypul, yuacmsyrowue 8 npedocmasieHuu npooykmos u yciye L{DY.

Provider Financial Service Provider, Payment | CtpykTypa, KoTOpas npenocTaBiseT IudpoByrO

TocTaBmK Service Provider, Digital Financial (DMHAHCOBYIO YCIyTY KOHEYHOMY TOJIh30BATEIIIO
Services Provider (moTpebuTeNto, KOMIIAHWU WU TIPABUTEIIBCTRY).

B 3aMKHYTOH IJ1aTE€KHOW CHCTEME OIIEPATOP
IUIATEKHOW CUCTEMBI SIBJISIETCS TAK)KE MOCTABIIUKOM.
B OTKpBITOM IITATEKHOW CHCTEME ITOCTAaBIIUKAMU
ABJISIIOTCS] OAaHKU ¥ HEOAHKOBCKHUE YUPEKACHU,

[TocTaBmuk (pUHAHCOBBIX YCIIYT,
MOCTABIIHK IUIATEKHBIX YCIIYT,
MOCTABIIMK IU(POBBIX (PHHAHCOBBIX

yciayr o
KOTOPBIE YIaCTBYIOT B 3TOH CHCTEME.
Bank Savings Bank, Credit Union, Jexpernas ¢puHaHCOBAs cHCTEMa B CTpaHEe, KOTOpas
Bank Payments Bank IIPaBOCIIOCOOHA aKLENTOBATh JICIIO3UTHI, @ TAKKE
o o OCYILECTBIISITh | MOJTy4YaTh IJIATEKH HA 3TH CUETA.

COeperatenbHblil 0aHK, KpEAUTHBII

CO03, IUIATEKHbIM OaHK
Non-Bank Payments Institution, Alternative CtpykTypa, KOTOpas He SIBISIETCS JeKPETHBIM OaHKOM,

Lender HO NPENOCTABIISIET KOHEYHBIM T10JIb30BaTENSM
¢uHaHCOBbIE yCIyrd. TpeOoBaHUs K HEOAHKOBCKUM
YUPEXKIEHUSAM OCYIIECTBIATh TaKyIO I€ATEIbHOCTD U
OTpaHUYEHUS B OTHOIIEHUHU UX JESTEIbHOCTH
YCTaHOBJIEHBI HAI[MOHAJIbHBIM 3aKOHOAATEIbCTBOM.

HebankoBckoe yupexaeHue
[narexxHoe yupexaeHue,
aJIbTEpHATUBHOE KPEUTHOE
YUpeKIACHUE

eMoney Issuer Issuer, Provider [TocTaBmuk (6aHK UM HEOAHKOBCKOE YUPEKICHHUE),
KOTOPBIH IEOHUPYET 3JIEKTPOHHBIE IEHBIU Ha CYUET,
CO3/1aBaeMbIi JIJIs1 KOHEYHOTO MTOJIE30BATEIIS.
OJEeKTPOHHBIE JEHBI'M MOTYT OBbITh CO3/1aHBbl, KOTJa
MOCTAaBIIHUK MOJIy4aeT HAIMYHbIE CpeCcTBa (''3auuciser
HAJIMYHbIE CPECTBA') OT KOHEUYHOTO MOJIb30BaTENs (KaK
IMPaBHUJIO B MECTOIIOJIOKCHUHN areHTa) HNJIn Korga

OMHUTECHT QJICKTPOHHBIX NCHET 3MI/ITGHT, ITOCTaBIIUK
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Tepmun

AJILTepHaTI/IBHbIe HJIHA
POACTBE€HHBIC TCPMHUHBI

Omnpenesienue

MMOCTABIIUK IMOJYYaCT OT APYroro moCTaBIIuKa
nu(poBo TUIATEK.

Merchant Service Provider

[TocTaBuiuk, KOTOPbHIN
o0ecrieunBaeT 00CITy)KHBaHUE
TOPTOBBIX TOYEK

Acquirer

DKBaiiep

[TocraBmiuk (6aHK MM HEOAHKOBCKOE YUPEIKICHHE),
KOTOPBIH COJCHCTBYET B BHIMOJHEHUH TPEOOBAHMIA
TOPrOBBIX KOMIIaHUM WIH JIPYIHX aKLEHNTOPOB
IIaTeXel Mo Moy4eHUIo TIaTeXel OT KIMEHTOB.
Tepmun "skBaiiep" UCMOIB3YETCsI B OCOOCHHOCTH B
CBSI3M C aKIIETITUPOBAHUEM IUIATEKHBIX TPaH3AKIIHMI 110
KapTe.

Regulator

PeryisaropHslii opran

['ocynapcTBeHHas opraHu3alus, ynoJlHOMOYEHHAs B
COOTBETCTBUH C HAIIMOHAJIBHBLIM 3aKOHOAATEIIECTBOM
yCTaHaBIIMBATh CTAHAAPTHI U MPAKTUKY U 00ECIIeunBaTh
UX BbIMojHeHue. K yuciy peryisiTopHbIX OpraHos,
CBSI3aHHBIX C HU(POBBIMU (PMHAHCOBBIMU YCIYTaMH,
OTHOCSITCS IIEHTpaJIbHbIE OaHKHU, ((UHAHCOBO-
Ka3HayelCKHUe YyIpaBJiIeHUs, PETyJIATOPHbIE OPTraHbl B
00J1aCTH AJIEKTPOCBSI3U U OPTaHBI 1O 3aIUTE MPaB
notpeOuTenei.

Standards Body

Opras no cra"jgapram

EMV, ISO, ITU, ANSI, GSMA
EMV, NCO, MC3, ANSI, GSMA

Opranu3anusi, KoTopasi Co3aeT CTaHIapThl,
HCIOJIb3YEMbIE MTOCTABIIMKAMH, B TJIATEKHBIX TUIaHAX U
IUIATEKHBIX CUCTEMAX.

Merchant

TOpFOBaH KOMITaHUA

Payments Acceptor

AKIENTOp MmiaTexei

[Ipeanpusitie, KOTOpOe MPOAAET TOBAPHI U YCIYTH U
IIOJIY4aeT 3a HUX IUIATEkKU.

26



OmneparusHas rpynna MCO-T no undpossM pruHAHCOBBIM yemyram: [ noccapuii no L{AOY

Tepmun

AJILTepHaTI/IBHbIe HJIHA
POACTBE€HHBIC TCPMHUHBI

Omnpenesienue

Mobile Network Operator

Oneparop ceTy NoJABUKHOM
CBSI3U

[Ipeanpuste, KOTOPOE NPOAAET YCIYIH MOABUKHOU
Tesie(hOHHOH CBS3M, BKIIIOYAs YCIYTH 0 Nepeaye
rojioca U JaHHBIX.

Money Transfer Operator

OrniepaTop 10 MEepeBoOy ICHET

Crnenraiu3upoBaHHbIN MOCTaBIUK ycayr L[V,
KOTOPBII 00pabaTeiBaeT BHYTPEHHHE W/UIIN
MEXIYHApOJHbIE IEHEKHbIE TIEPEBOIBI.

Participant ITocTaBIIMK, KOTOPBIN ABIAETCS YICHOM IUIATEKHOTO
IUIaHA U K KOTOPOMY IPUMEHSIOTCS ITpaBUila 3TOr0
YyacTHUK
IUIaHA.
Payee Receiver ITomyyaTens CpeaCTB IIPU IUIATEKHON TPAH3AKIUH.
[lonmyuarens nuarexa [Tonyuarens
Payer Sender IInaTenbIyK CpenCTB MPHU MIIATEKHOW TPAH3AKIUH.
[Inarenpmmx OtnpaBurens
End User Consumer, Customer, Merchant, KnuenT nocraBmuka nu@poBbIX GUHAHCOBBIX YCIIYT:

KoHeuHbI# 1101630BaTEIb

Biller

[ToTpebutens, KIMEHT, TOProBas
KOMIIaHMs, CTOPOHA, BBICTABIIAIOIIAS
cyeT

KJIIHEHTOM MOXET OBITh HOTpC6I/ITeJ'IB, TOproBas
KOMITaHUs, MIPAaBUTECILCTBO UJIU MMPEATIPHUATUC APYTOTO
BHUaA4.

Active User

AKTHUBHBII TOJIE30BATEIb

TepMuH, UCTIOIb3yeMbIi MHOTMMHU HOCTABIIUKAMU MPU
OMMCAHUU TOTO, CKOJIBKO JepKaTesiel UX CYETOB YacTo
IIOJIB3YIOTCSL UX YCIIYTOM.
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Tepmun AJlbTepHATHBHbBIE UJIH Omnpenenenne
POJCTBEHHbIE TEPMHUHBI
Counterparty Payee, Payer, Borrower, Lender Jpyras cTopoHa IUIATEKHOM WU KPEIUTHOU
Tpan3akuuu. [lomyyarens miarexa siBisiercs
Kontparent [Tonyuarens nuaTexa, MIaTeNbIIUK,
KOHTPAareHTOM JJIs TUTaTeIIbIIHKa 1 Ha000POT.
3a€MIIHK, KPEAUTOP
Payment System Operator Mobile Money Operator, Payment CrtpykTypa, KOTOpas YIpaBJisieT IJIaTEXKHON CUCTEMOI

OrnepaTop MIaTEKHOU CUCTEMBI

Service Provider

Oneparop MOOUIBLHBIX JICHET,
MOCTABIIUK IJIATEKHBIX YCIYT

WK IIJ1aTCKHBIM I1JIaHOM.

Processor

Llentp 06paboTKn

Gateway

[IyHKT nepenauun

[Ipennpusitie, KOTOpOE YIPaBIIET Ha JOTOBOPHOM
OCHOBE Pa3IMYHBIMU (DYHKUIHUSMU IJI TOCTABIINKA
U(PPOBBIX PUHAHCOBBIX YCIYT. OTH (PYHKIIUH MOTYT
BKJIIOYATH YIIPABJICHHUE TPAH3AKIUSAMU, YIIPABICHUE
0a3aMu TaHHBIX KIIMEHTOB M YIIPABJICHUE PUCKAMH.
LleHTpbl 00paOOTKH TaKKE MOTYT BBHIOJIHATH (YHKIIUU
OT UMEHH TUIATEKHBIX CHCTEM, TUTATEKHBIX TUIAHOB WIIH
CBUTUYEH.

Aggregator

Arperartop

Merchant Aggregator

Arperarop TOproBbIX KOMITaHUH

Ocobas ¢popma nmocraBiIuKa, KOTOPBIN 00eCTIEYBAET
00CTyKUBaHUE TOPTOBBIX TOYEK U KOTOPBIH, KaK
MIPABHIIO, OCYIIECTRIISICT IJIATSKHBIC TPAH3AKIIUHT JIJIST
OO0JBIIIOTO KOJIMYECTBA METKUX TOPTOBBIX KOMIIAHHIA.
B IMpaBHJIax IJIaHA YaCTO YKa3bIBACTCsA, KAKHUEC BUBI
arperupoBaHus pa3perIeHbI.

Agent

AreHTt

Agent Till,
Agent Outlet

ATEHTCKHN MIIATEKHBIN TEpMUHAI,

Ar¢HTCKas TO4YKa

CtpykTypa, yIIOTHOMOYEHHAs TOCTABIIMKOM
OCYIIECTBIISITh Pa3INYHbIC ()YHKIIUH, TAKHE KaK
perucTpanms KIMEeHTOB, 3aUMCICHHE U OOHATMYMBAaHUE
CPEJICTB C MCIIOJIb30BAaHUEM ar€HTCKOTO MJIAaTEKHOTO
TepMHHAaJa
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Tepmun AJIbTepHATHBHbBIE WJIH Omnpenesienne
POACTBEHHbIEC TEPMHUHBI
Super Agent Master Agent B HEKOTOpBIX CTpaHax areHThl YIPaBISAIOTCS Cylep-
Cymep-aresr Macrep-aresn areHTaMH WK MacTep-areHTaMu, KOTOPbIe OTBEYAIOT

nepea NoCTaBIIMKOM 3a I[GI‘/JICTBI/ISI CBOHUX arcHTOB.

6 IIpoueccol

Bcnomoaamenvuwie npoyeccoul, Komopbuwle A6JIAI0MCA HeobX00UMbBIMU YACMAMU IKOCUCHIEMbL

Yo%
Authentication Verification, Validation [Tpornecc obecriedeHust TOro, 4TOOBI TO MIIM HHOE JIHIIO
WIN TPAaH3aKLUs UMEIH 3aKOHHYIO CHITY IS
AyTeHTHpHUKAIMS IIpoBepka, yTBepKaeHNE p . YIO CHIY 2
OCYILIECTBIISIEMOT0 Mpo1iecca (OTKPhITHE CUETA,
MHUIMAPOBAHUE TPAH3AKIUU U T. 11.).
Addressing Directories, Aliasing Hcnonp3oBanne He0OX0auMoii nHpopMaryu (Homep
cyeTa, HoMep TenedoHa u ap.) A TOro, YTOObI
Anpecauus CripaBOYHUKH, IICEBJOHUMBI IS ’ P ¢ ap.) A ’
I10JIb30BATEb-IJIATENBUINK HAPABIISI IJIaTEXK
KOHTAKTOB
M0JIb30BATENIO-T10JIyYaTeIIIo.
Registration Enrolment, Agent Registration [Tpouecc oTkpbITHS cyeTa mocTaBIuKa. s
noTpeOuTenei, TOproBeIx KOMIaHUN, areHTOB U T. 1.
Perucrpanus BHeceHue B ciMckH, perucTpanus p » TOP ’ A
HCIIOJIb3YIOTCSI OTJEJIbHBIE MPOIIECCHI
areHTOB yro A poll
Authorization [Tpornecc, KOTOPBIN UCTIONB3YETCS BO BpeMs IJIaTexka ¢
" n 2
npsMbIM Jie0eToBaHneM" (TaKUM Kak oruiaTa KapToi
ABTOpHU3aIus p A ( 11ata KapToi),
KOTJ1a MoJTyyaTesb IJIaTea 3amnpamuBaeT (4epe3 CBOero
MOCTABIINKA) TTOATBEPKIEHNE OT OaHKa TUIaTeNbITUKA
TOT0, UTO TPAH3AKIIMSA SABJISIETCS HaJIekKAIIEH.
Cash-In [TonyueHue KkpeanuTa B JJIEKTPOHHBIX JIEHbI'aX B 0OMEH

3auncneHue CpesIcTB

Ha PU3NYECKUE IEHbIH — KaK MPABHIIO, OCYIIECTBIISETCS
y areHTa.
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Tepmun

AJILTepHaTl/IBHLIe HJIN
POACTBEHHBIC TEPMHUHbI

Omnpenesienue

Cash-Out

OOHanM4YMBaHUE CPEIICTB

[Tony4yenne pU3NUECKUX HATUYHBIX JCHET B 0OMEH Ha
ne0eT Ha CYeTe AIIEKTPOHHBIX JICHET — KaK IPaBHIIo,
OCYLIECTBIIICTCS y areHTa.

Over The Counter Services

VYenyru 6e3 nocpeaHuka

OTC, Mobile to Cash

OTC, MOOUIBbHBIE B HATUYHBIE

YCJ'I}/TI/I, IpeaoCTaBIAEMbIC ar€HTOM, KOI'’/Ia OJHA
KOHCYHas CTOpOHA HC UMCCT CHCTA SJICKTPOHHBIX ACHCT:
(y,HaHeHHBIfI) TUIAaTCJIBIIUK MOXKET OCYIICCTBIIATD IJIATY
B DJICKTPOHHLBIX ACHBIaX HAa CUHCT arcHTa, KOTOpI:IfI 3aTEM
IJIaTUT HAJIMYHBIMH I10JIYYaTCIIO IUIATEKa, KOTOprﬁ HC
ACPIKUT COOTBCTCTBYIOLICTO CHCTA.

Posting

Paznocka o cueram

Clearing

Knupunr

JleiicTBre, KOT/1a TOCTABITUK BHOCHUT JIEOCTOBYIO MU
KPEIUTOBYIO 3aIUCh B YUYETHYIO 3alIMCh KOHEYHOTO
I10JIB30BATENS.

Cash Management

YnpasieHrne HAUTUYHOCTHIO

Agent Liquidity Management

YHpaBHCHI/IG JJUKBUJIHOCTBIO arcHTa

praBJ’IeHI/Ie JICHEe)KHOM HAJIMIHOCTHIO areHTa.

Merchant Acquisition

[IpuBreuenne Topro.uIx
KOMITAaHUH

Onboarding

YcTaHOBIIEHUE OTHOIIEHUN

IIpouecc, KOTOPBIN JAaeT TOPrOBOW KOMITAHUHU
BO3MOXHOCTD MOJYYCHH A SJICKTPOHHBIX IIaTeXKeH.

Know Your Customer

3Hai CBOETO KIMCHTA

KYC, Agent and Customer Due
Diligence, Tiered KYC, Zero Tier

KYC, nomxnast npoBepka areHTOB U
KJINEHTOB, MHOTOypoBHEBBIN KYC,
HYJIEBOW YPOBEHb

[Iporiecc nneHTUPUKAIIMKA HOBOTO KJIIMEHTA BO BpeMs
OTKPBITHS CUETa B COOTBETCTBUHU C 3aKOHOATEIBCTBOM
1 HOPMaTUBHO-IIPaBOBBIMU aKkTaMu. TpeOoBaHus K
UACHTU(DUKAIIMA MOTYT ObITh MEHEe CTPOTUMHU IS
CYETOB C HEOOJIBIIUMHU cyMMaMH ("'MHOTOYpOBHEBBIN
KYC"). OT0oT TEpMuUH Takke UCIIOJIBb3YETCS B CBA3H C
HOPMAaTHUBHO-TIPAaBOBBIMU TPEOOBAHUSIMHU O TOM, YTOOBI
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Tepmun

AJILTepHaTl/IBHLIe HJIN
POACTBEHHBIC TEPMHUHbI

Omnpenesienue

IOCTAaBIIMK BCCTrAa IIOHUMAJ, KTO ABJIACTCA UX
KIIMCHTAaMH U KaK OHH HUCIIOJb3YIOT CBOH CYET.

Risk Management

YnpapieHue puckamu

Fraud Management

[IpoTrBOAEIICTBUE MOIIEHHUYECTBY

[TpakTHueckue Mepbl, KOTOPbIE IPUHUMAIOT
HPENPUATHSL, YTOObI IOHTh, OOHAPYKHTb,
npeaAynpCanuThb U YIIpaBJIATH pa3JIMYHbBIMU BUAAMU
PHUCKOB. YIIpaBJICHUE PUCKaMH OCYILECTBIISIETCS Y
IIOCTAaBIIUKOB, B IINIATC)KHBIX CUCTEMAX U IIJIaHAaX, B
LEHTpax 00pabOTKU U BO MHOTUX TOPTOBBIX KOMIIAHUSX
WJIM aKLENTOpax IJIaTEXKEH.

Data Protection

3ammra JaHHBIX

PCI-DSS

[IpakTudeckre Mepbl, KOTOPbIE IPUHUMAIOT
MPEANPUSITHS IJIs 3AIIATHI TAHHBIX KOHEYHBIX
nonb3oBareneil. "PCI-DSS" — »To oTpacneBoii crangapt
JUISL KapT B ATUX LIETISX.

Customer Database
Management

an aBIIcHHE O0a3aMu JaHHBIX
KIIMCHTOB

[IpakTHueckue Mepbl, KOTOPbIE MPUHUMAIOT
MOCTABIIUKH JIJISl YIIPABIICHUS TAaHHBIMU KJIMEHTOB:
ATOMY MOXKET CIIOCOOCTBOBATH IJIaTeKHas riatdopma,
KOTOPYIO UCIIOJIb3YET MOCTABIIHK.

7 TexHoJsorum

Ilepedosvie mexnonozuu, Komopuwlil uchn

onb3yromces 8 okocucmeme L[DY

Smartphone
CmaptdoH

YcrpoiicTBo, coueraroliee B cebe MOOUIbHBIN TenedoH
Y KOMITBIOTED.

Feature Phone

OOBIYHBIN MOOMIILHBIN
TeseoH

MoOuibHBIN TenepoH 6e3 CyIeCTBEHHBIX
BBIYUCITUTEILHBIX BO3MOKHOCTEH.
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Tepmun

AJILTepHaTl/IBHLIe HJIN
POACTBEHHBIC TEPMHUHbI

Omnpenesienue

Short Message Service

Cny>x06a KOPOTKHUX COOOIICHHI

Cny»x0a OTIpaBKH KOPOTKUX COOOIICHUN MEKITY
MOOWJIBHBIMH TeJIe(h)OHAMHU.

Unstructured Supplementary
Service Data (USSD)

HectpykrypupoBaHHbIe
JIOTIOJTHUTEIIbHBIE CEPBUCHBIE
JIAHHBIE

TexHosorus CBsA3M, KOTOPAasi UCIIOIb3yeTCs IS
OTIIPABKH TEKCTa MEX1y MOOUIIbHBIM Tele(OHOM U
IIPUKJIATHOU IIPOTPAMMOM B CETH.

Subscriber Identity Module
(SIM) Card

Kapra ¢ mogynem
uaeHTu(duKaTopa aOOHEHTa
(SIM-kapra)

SIM ToolKit, Thin SIM

Kommnekt noanepxku SIM-kapTbl,
tonkas SIM-kaprta

CMmapT-KapTa BHyTPH COTOBOTO TeIePoHa C
UACHTU(PUKAIIMOHHBIM HOMEPOM, YHUKAJIBHBIM 151
BJIa/I€Ib1IA, HA KOTOPOU XpaHATCS MEPCOHAIbHbIE
JTaHHbIE U KOTOpasi, €CIIU €€ BbIHYTh, HE I0IYyCKaeT
npoBeaeHue onepanuid. Komrekt nopaepxku SIM-
KapThl — cTaHaapt cucreMbl GSM, KOTOpBIH aeT
BO3MOXXHOCTb MPEJOCTABIIATh Pa3IUUHbIE
JonoNHATENbHBIE yeayru. "Tonkas SIM-kapra" —
nononHutensHas SIM-kapTa, BcTaBieHHas B
MOOWMIIbHBIN TeNe(OH.

Chip Card

Yun-kapra

EMYV Chip Card, Contactless Chip
Card

Yun-kapra EMV, 6eckoHTaKkTHas
YUII-KapTa

Yumn-kapTa cOAEpHKUT KOMIIBIOTEPHYIO MUKPOCXEMY:
OHA MOXeT ObITh OECKOHTAKTHON MJIM KOHTAKTHOM
(TpedyeTcs BCTaBUTH €€ B TepMHuHaN). [ 1006anbHbIE
CTaHJAPTHI JJIS YUI-KapT YCTAHOBJIEHBI MJ1aTEKHBIMU
cucremamu Europay, MasterCard u Visa (EMV).

Near Field Communication

KommyHnukarus OamkHero
10JIS

NFC

KOMMyHI/IKaL[I/IOHHaSI TCXHOJIOTHA, KOTOpas

HCTIOJNIL3YETCS MPH TUTATEXAaxX IS TIePeIavd MIaTe)KHBIX
JAHHBIX ¢ MOOWIBLHOTO TenedoHa, ocHareHHoro NFC,

Ha TEPMHUHAI C 3TON (yHKITHEH.

32



Onepatusnas rpynna MC3-T no uudpoBsiM GpuHaHCOBBIM yenyram: [ noccapuii no LY

Tepmun

AJILTepHaTl/IBHLIe HJIN
POACTBEHHBIC TEPMHUHbI

Omnpenesienue

Secure Element

DneMeHT 0e30I1aCHOCTH

Yur ¢ 3aIUIIeHHBIM JOCTYIIOM B Tene(oHe, KOTOPhIH
MOYKHO MCIIOJIb30BaTh JIJIsl XpaHEHUSI TUIaTEKHBIX
IAHHBIX.

Host Card Emulation (HCE)

OMyJnus cMapT-KapThl Ha
MOOMJIBHOM yCTpOICTBE

KomMMmyHHKaIIMOHHAsI TEXHOJIOTHUS, KOTOpast JaeT
BO3MO>XHOCTh 0€3011aCHOTO XPAHECHUS MIATSKHBIX
JTAHHBIX 0€3 UCIOJIb30BAHMUs dJIEMEHTa 0€30IIaCHOCTH B
tenedoHe.

Point of Sale Device

YCTpONCTBO B TOUKE MPOJIAKHU

Terminal, Acceptance Device, POS,
mPOS

TepmuHai, ycTpoHCTBO 11O IPUEMY
marexeir, POS, mPOS

JIro0oe ycTpoiicTBO, CrielIMalIbHO TTPEIHA3HAYCHHOE IS
yIpaBIeHUS MOTYyYEHUEM JIEKTPOHHBIX TUIATEKEH.

Encryption
HIudposanue

Decryption

HemmdpoBanue

[Tponecc mudpoBanmsi COOOMICHHS, C TEM YTOOBI €r0
MOTJI ITPOYUTATH TOJIBKO OTIPABUTEIh M HAMEUEHHBIN
MOJIy4aTeb.

Application Program Interface

WuTepdeiic npukinannoit
IIPOrPaMMBI

[TporpamMHoOe oOecrieueHue, KOTOpOe JaeT
BO3MOYKHOCTh B3aMMOCHCTBUS MPUKIATHBIX TPOTPaMM
MEXy COOOH M B3aMMHOTO OOMEHA IaHHBIMHU.

Biometric Authentication

Hcnonp3oBanne GU3NYECKUX XapaKTEPUCTHK JIUIIA
(oTmeyaTku najnblieB, paaykHas 000JI0YKa I71a3a U T. 11.)

buomerpuueckas
JUISL ayTeHTU(DUKAIIMH 3TOTO JIULA.
ayTeHTHUKAIIS
Tokenization Vcrionb30BaHue 3aMEHSIONINX TOKEHOB ("' (pUKTUBHBIX
HOMEPOB') BMECTO "peanbHbIX" HOMEPOB C LENBIO
Toxenn3anus PoB") p P 1

3aIlUTHI OT KPaXHW U HCIIPABOMEPHOT'O MCIIOJIb30BAHUS
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Tepmun

AJILTepHaTl/IBHLIe HJIN
POACTBEHHBIC TEPMHUHbI

Omnpenesienue

"peanbHBIX" HOMEpOB. TpedyeTcs BO3MOKHOCTh
npeoOpa3oBaHKs TOKEHA B ""peabHbIi" HOMED.

Trusted Execution Environment

JloBepuTenbHas cpena
BBITIOJIHCHHU S

Cpena BeIMOTHEHHS pa3paboOTOK, KoTopas 00aaaer
BO3MOYKHOCTSIMH 00ecTieueHHsI 0€30MacHOCTH U
COOTBETCTBYET HEKOTOPBHIM TPEOOBAHHSM, CBA3aHHBIM C
0€301aCHOCTBIO.

Security Level

YpoBeHb 6€30MacCHOCTH

Cnenudukanus TpeOOBaHU 0€30MTaCHOCTH CUCTEMBI,
KoTopas ornpeaenseT 3PpPEeKTUBHOCTD 3aIIUTHI OT
PHUCKOB.

Biometric Authentication

JIro0oit mporiece, MOATBEPKIAIOMINNA UIEHTUYHOCTD
M0JIb30BAaTENsl, KOTOPBI XOUeT BOMTU B CUCTEMY, ITyTEM

Buomerpuueckas

M3MEPEHUS HEKOTOPBIX XapaKTePUCTHK, MPUCYITUX
ayTeHTH(pUKanus P P paKIep » 1P

ATOMY TOJIb30BATEIIO.
Blockchain Digital currency, cryptocurrency, TexHomorus, nexariasi B OCHOBE OUTKOWHOB U JPYTHX

Texnonorus Blockchain

distributed ledger technology

[udposas BanmoTa, KpUNTOBAIIOTA,
TEXHOJIOTHUS PACIPENEIECHHOIO
peectpa

KPUIITOBAIIIOT — COBMECTHO UCTOIBb3YyeMbI IIUGPOBOi
PEECTp WM MTOCTOSTHHO OOHOBIISIEMBIN CITUCOK BCEX
TPaH3aKLUH.
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