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	DAY 1: 19 September 2016 

	14:00 – 14:30
	Welcome from Working Group Co-Chairs, Explain Agenda

	14:30 – 15:45
	Work through CONTRACTS and DISCLOSURE recommendations

	15:45 – 16:00
	Coffee Break

	16:00 – 16:30
	Activity to prioritize CONTRACTS and DISCLOSURE recommendations

	16:30 – 18:00 
	Work through DIGITAL CREDIT recommendations and activity to prioritize recommendations 





	DAY 2: 20 September 2016 

	09:00 – 10:00
	Presentation and discussion of consumer research findings – Mystery shopping and SMS surveys

	10:00 – 10:45
	Discuss OVERARCHING recommendations

	10:45 – 11:00
	Coffee Break

	11:00 – 12:30
	Work through FRAUD recommendations and activity to prioritize recommendations

	12:30 – 13:30
	Lunch

	13:30 – 15:00
	Work through AGENT recommendations and activity to prioritize agent recommendations

	15:00 – 15:30
	Work through RECOURSE

	15:30 – 15:50
	Coffee Break

	15:50 – 17:00
	Work through RECOURSE recommendations, and activity to prioritize recommendations
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	DAY 3: 21 September 2016 

	09:00 – 10:00
	Joint session with Ecosystem WG

	10:00 – 10:30
	Work through DATA privacy recommendations

	10:30 – 10:45
	Coffee Break

	10:45 – 11:30
	Continue working through DATA privacy recommendations, and activity to prioritize

	11:30 – 12:30 
	Develop work plan for next steps, wrap up discussions, AOB
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