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Annex C
MyMeeting pointers, other useful URLs for this meeting
Some links for the upcoming meeting N
· When?
Tue 15 – Thu 17 February 2022, 0930-1700 hours CET, Geneva time (UTC+1)
· Time plan (live): https://docs.google.com/spreadsheets/d/1EgmHqHxIMzzaaXJxqkXBaONOJQHkL_hxUhcf6_8TknE/edit?usp=sharing   
· Remote participation link (MUST be registered to see the links, see guidance below):
https://remote.itu.int
· Registration:
https://www.itu.int/go/fgai4h/reg
· Meeting N document repository:
https://extranet.itu.int/sites/itu-t/focusgroups/ai4h/docs/Forms/220215.aspx 
· All-deliverables folder:
https://extranet.itu.int/sites/itu-t/focusgroups/ai4h/SitePages/Deliverables.aspx
· Last-minute submission to the secretariat:
· File drop (cloud) folder: https://tsbcloud.itu.int/nextcloud/s/RSzSmiN6wcWHomg
· E-mail: tsbfgai4h@itu.int 

Joining the online sessions
Please refer to Figure 1 below. 
After you connect to MyMeetings (https://remote.itu.int) using your ITU account, you (1, 2, or 3) select the day and should see the event to join. If you do not see it, one or two of the following is happening:
a) You did not register for the meeting: go to https://www.itu.int/go/fgai4h/reg and register. It may take from 5 minutes to one hour for the registration mand remote meeting to synchronize. Be early or be patient!
b) You did not connect to https://remote.itu.int using the same ITU account with which you registered to the meeting (some people have more than one account!).
The session will be open for joining 30 minutes before the start time on the day. If you open the page before that, you may need to refresh the page to see the Join button change colour.
After you connect to MyMeetings, click "Join" and the meeting will be launched in Zoom (not the same application as in previous FG-AI4H meetings). (Options 4, 5, and 6 are not applicable for this meeting, as they do not refer to Zoom, but to the ITU MyMeetings application.)
Prior to connecting, you may want to check your configuration with the Zoom test tool at https://zoom.us/test/. Also, please make sure that Zoom client on your device is up to date before connecting (latest: 5.9.3).
· On Windows: right-click on the tray icon (icons on the right side of the taskbar) and click "check for updates". (The icon may be hidden under the ^ icon, just left of the battery icon.)
· On macOS, click on your profile picture and then on "Check for updates".
· On mobile devices use the Play Store / App Store.
If your organization's device does not allow the use of the Zoom client, there is a web client which runs directly in the browser (more info).

[image: Graphical user interface, text, application, chat or text message

Description automatically generated]
Figure 1 – MyMeetings configuration and self-help tools
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