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 In 2018, MTN and Orange, in collaboration with the GSMA, launched 

a joint venture, Mowali, to enable global mobile money interoperability

 Functioning as an industry utility, Mowali is open to any mobile money 

provider in Africa, including banks, money transfer operators and 

other financial service providers. 

 Aims to address the fragmentation of mobile money, allowing for the 

scale of nascent use cases, including merchant payments, and the 

seamless integration of 3rd party service providers

 MTN and Orange bring 100 million mobile money accounts in 22 of 

sub-Saharan Africa’s 46 markets to Mowali, with more mobile money 

providers expected to join in this year
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TRANSACTION PROCESSING
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Forex management
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Fraud monitoring
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MMSP’s close relationship with end-
users will ensure that Mowali’s design 
is optimal for meeting market needs, 
creating the right commercial model, 
product set, and technical standards 
are for the scale of mobile money.

Governance

Use Case development

User experience

Commercial model

Technical standards

Risk standards

Use cases
P2P
Bank-to-wallet
Merchant Payments
Cross-Border 
Bulk Payments

Other National or 
Regional Hubs
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