
Financial Inclusion Global Initiative (FIGI) 

Symposium

Cairo, Egypt – 22-24 January 2019

João Cadete de Matos

Digital Financial Inclusion

Challenges and opportunities
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FINANCIAL INCLUSION

The ability of all individuals to 

obtain formal financial services 

appropriate to their needs

DIGITAL INCLUSION

The ability of all individuals to have 

access to and use of Information and 

Communication Technologies (ICTs)

Main concern of central banks 

and other financial authorities

Main concern of 

telecommunications regulators
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DIGITAL FINANCIAL INCLUSION

The ability of all individuals to have digital access to and use of formal 

financial services.

Particularly relevant for excluded and underserved populations. 

Key components : 1) a digital transactional platform; 2) retail agents, 3) the use by customers 

and agents of a device – most commonly a mobile phone – to transact via the platform.

Urgent to increase and formalize the 

collaboration between central banks and 

telecommunications regulators
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• Conceiving and developing a shared and consistent strategy;

• Identifying the main critical factors to succeed;

• Actively cooperating in order to improve financial and digital 

literacy;

• Preparing the necessary legal and regulatory framework;

• Monitoring and supervising the agents providing digital financial 

services.

• Sharing data and statistics on the use of digital financial services.

Also important to have the participation of  other authorities, namely 

consumer and data protection n authorities.

Collaboration between central banks and telecommunications 

regulators supporting the development of digital financial services
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Digital Financial Services ecosystem

Executive Summary of ITU Focus Group - Digital Financial Services Outputs 
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Digital Financial services requires the development of an 

affordable and robust broadband internet service available for all 

the population
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Improvement of the mobile coverage obligations
Portugal
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Source: Barómetro de Telecomunicações da Marktest
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Importance of infrastructure sharing

National roaming: Already available today

in 14 European countries
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Basic bank account

It is a current account offering the holder low-cost access to a set of 

banking services considered essential, including to make transactions 

through the homebanking service.
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Credit register

It is key to foster financial inclusion, by supporting credit 

institutions in the assessment of credit risk
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Financial and digital literacy

Important to prioritize an active cooperation between the central bank and the 

telecommunications regulator in order to improve financial and digital literacy
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“Coming together is a beginning; keeping together is 

progress; working together is success”.

Edward Everett Hale
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João Cadete de Matos

Thank you for your attention!


