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India: Exponential Digital Growth 

Addition of around 12 

million to the workforce 

every year for next five 

years
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Favorable 

demographic profile
Government focus Leapfrog to mobile

900+

300+
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360 Degree Digitization of Banking

Digitizing 

Channels

- Web 3.0

- Mobile

- Branches
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Digitizing Channels
Responsive & 

Interactive 

website

Intuitive and 

mobile friendly 

Internet 

Banking

Mobile and 

wearables
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Digitizing Experience Contactless 

payments 

through mobile 

or card

Instant and 

paperless loansAadhaar Enabled 

Payments
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Digitizing Processes
Digitized sales 

through Tab 

Banking

Image-based 

processing of 

documents 

Self-service 

mobile apps 

for branch 

and call 

centre 

services
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Analytics
Big data: real 

time, more 

personalized 

analytics 

Geo-

spatial 

analytics

Omni channel 

campaign 

management
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(Face to face 

interactions)

• Branch network  

• Paper-based 

processes
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• Paper-based 

processes

(Multi-channel)

• Mobile banking 

(SMS Banking, 

iMobile)

• Fully Electronic 

branches

• Tab Banking & 

Insta Banking
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(Digital, Analytical 

and Personalized)

• Aadhar Solutions

• Mera iMobile

• Instant Loans

• Wallet & payment 

app

(Digital, Analytical 

and Personalized)

• Aadhar Solutions

• Mera iMobile

• Instant Loans

• Wallet & payment 

app

(Self-service)

• ATMs 

• Internet Banking 

• Call centre
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Network Accessible Diverse Instant

1990s

2000-2007

2008-2015
2016…
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Evolving Digital Landscape
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Recreating Rural India

600
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Digital Adoption – Key Enablers

Value Chain Financial 
Literacy

Economic 
sustainability

Access to 
credit
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Thank You


