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o ICT public statistics 

o Statistics for the SDGs

o Disaggregated data
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o Non-Governmental 
Organizations

o Internet Service Providers
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EXISTING DATA GAPSDIGITAL POLICIES DEVELOPMENT

DIGITAL TECHNOLOGIES 
ADOPTION & DIFFUSION

DIGITAL POLICY PRIORITIES: CHALLENGES FOR 
MEASURING DIGITAL TRANSFORMATION

o AI, big data, IoT, robotics, block chain

o Smart & Sustainable Cities

o Digital (AI-related) skills & jobs

o Trust in the digital environment: 

security, privacy & data protection

o Digital government, etc.

Data gaps are getting 

bigger as the demand for 

policy data increases and 

digitally-intensive 

businesses grow
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DIGITAL POLICY PRIORITIES: CHALLENGES FOR 
MEASURING DIGITAL TRANSFORMATION

New (disruptive) methods 
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data sources

(New) data literacy, 

data-driven decision 

making and data 

analytics

New concepts, 

definitions, dimensions 

and indicators
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