
Towards people-centered 
smart cities
Bringing sustainability and

inclusion into smart cities



Smart city blueprints – a sustainable and inclusive vision?



Greenfield smart city development – a failing trend?





We know what makes cities sustainable



Paragraph 66:

“66. We commit ourselves to adopting a smart-
city approach that makes use of opportunities 
from digitalization, clean energy and 
technologies, as well as innovative transport 
technologies…“

Paragraph 156:

“156. We will promote the development of 
national information and communications 
technology policies and e-government 
strategies, as well as citizen-centric digital 
governance tools, tapping into technological 
innovations, including capacity-development 
programmes, in order to make information and 
communications technologies accessible to the 
public, including women and girls, children and 
youth, persons with disabilities, older persons 
and persons in vulnerable situations, to enable 
them to develop and exercise civic 
responsibility, broadening participation and 
fostering responsible governance, as well as 
increasing efficiency…”

NUA – Smart, inclusive, sustainable cities

Paragraph 13:

We envisage cities…that… are 
participatory, promote civic 
engagement, engender a sense of 
belonging and ownership among all 
their inhabitants, prioritize safe, 
inclusive, accessible, green and quality 
public spaces that are friendly for 
families, enhance social and 
intergenerational interactions, cultural 
expressions and political participation, 
as appropriate, and foster social 
cohesion, inclusion and safety in 
peaceful and pluralistic societies, 
where the needs of all inhabitants are 
met, recognizing the specific needs of 
those in vulnerable situations;



Four flaws with the smart city vision:

1. Starting with technology instead of 
urban challenges.

2. Insufficient use or generation of 
evidence.

3. Lack of awareness of how others 
are working to improve cities. 

4. Little role for citizen and 
stakeholder engagement. 

2015: the beginnings of a new paradigm?



[PONTUS INSERT SLIDES]



UN Habitat has compiled best practices from government, the private 

sector and civil society into five pillars of People-Centered Smart Cities.

https://unhabitat.org/programme/people-centered-smart-cities



Thank you

www.unhabitat.org


