Towards people- centered
smart cities

Bringing sustainability and
inclusion into smart cities




Smart city blueprints — a sustainable and inclusive vision?




Greenfield smart city development — a failing trend?
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We know what makes cities sustainable




NUA - Smart, inclusive, sustainable cities
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2015: the beginnings of a new paradigm?

RETHINKING
SMART CITIES

FROM THE

GROUND UP
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Four flaws with the smart city vision:

1. Starting with technology instead of
urban challenges.

2. Insufficient use or generation of
evidence.

3. Lack of awareness of how others
are working to improve cities.

4. Little role for citizen and
stakeholder engagement.
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“Digital technologies have the potential to serve people,
improve public services and working conditions. But persistent
digital divides remain, and the digital revolution must be
directed and governed in a democratic and inclusive way.”

Maimunah Mohd Sharif, UN-Habitat Executive Director




Five pillars of a
People-Centered Smart City

UN Habitat has compiled best practices from government, the private
sector and civil society into five pillars of People-Centered Smart Cities.
Smart Cities

A playbook for local and
regional governments

Community Digital Equity Infrastructure Capacity
Pillar Pillar Pillar
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