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Artificial General Intelligence (AGI)

• AGI = human-level intelligence across 
domains

• Broader than today’s narrow AI tools
• Generative AI moving closer to AGI
• AGI is not public yet, but development is 

accelerating
• Key question: Will AGI support collective 

wellbeing?



Public Perceptions

• Mixed public opinions, strong 
concerns

• Concerns around jobs, privacy, 
safety, and relationships

• AI already used in sensitive areas
• Trust depends on safety and 

accountability



Policy Framework
• AGI governance is fragmented
• Companies set their own safety standards
• Global frameworks call for international 

coordination, transparency, 
oversight, inclusion, and ethical 
innovation.

• US policy emphasizes innovation and 
leadership

• Policy protections not keeping pace with 
tech innovation



Role of Social Workers in AGI Landscape

• Bring a human-centered lens
• Connect people, 

communities, and systems
• Identify risks and inequalities
• Support ethical oversight
• Social work values guide 

responsible AGI



Call to Action

Establish global responsible innovation standards

Create global vulnerability mapping

Integrate social workers into AI innovation and governance



For reflections, connections, 
and actions:
sivam@upenn.edu
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