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“WHO’s goal is to 

ensure digital 

technologies for 

health are safe 

and that proven 

tools reach 

everyone,

everywhere”

Bernardo Mariano
WHO CIO & Director of the 

Department of Digital 
Health and Innovation
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Today’s context
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“All governments are facing increasing

demands to provide health services to their 

citizens, and many digital technologies offer 

solutions to help meet these needs. But countries 

require confidence in what works”

WHO Director-General 

Dr Tedros Adhanom Ghebreyesus
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The Sustainable Development Goals represent humanity’s shared 
commitment to achieve ambitious global gains for people and the 
planet by 2030. 

Of the SDG’s 17 goals and 169 targets, not a single one is detached 
from the implications and potential of digital technology. 

We have a huge 
responsibility with 

society
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High-level political commitment 
around the world 

UN
Development 

partners

International 
Organizations

NGOs
Governments 

Academia Networks

Influencers
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High-level scientific and 
technical engagement
…Are we really capturing good 

practices and lessons learned about 
digital health, AI, etc? 

Are we learning from the past?

eHealth
mHealth

Tele 
Health

Tele 
medicine

Web 
2.0

AI Tele 
baby

EHR
Text for 

baby
eGov

e….
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Highly connected people, communities, 
institutions and governments

This is the age of digital interdependence

There is access to data, information, technologies 
and knowledge as never before in humankind

Internet access is one of the few things in life that 
we can say: "it will always be better"

There are increasing demands for health services, 
and digital health could be “the” key factor for 

success

Is everybody understanding that this is 
a tremendous and unique opportunity 
(digital health) to improve the health 
and well-being of the people around 

the world?
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So... Blockchain, AI, etc or a printer?

We need to find the right 
solution, at the right time 
for the right context
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The 2 most scary symbols of today
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Rethinking reality
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Which one is the 
phone and which one 

is the camera?

This is the Information Society

With this “equipment” you can talk, 
take pictures, browse, play games, 

shop, read and much more...

Digital health in the Information Society: Working together to leave no one behind
R

et
h

in
ki

n
g 

re
al

it
y



Digital health in the Information Society: Working together to leave no one behind
R

et
h

in
ki

n
g 

re
al

it
y

I have a 
headache and 

feel a little bit of 
tachycardia…

You have to go to the 
hospital now to have 
an electrocardiogram

Dad, you can do that 
with your watch
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Global strategy 
on digital health
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Global strategy on digital health

GUIDING PRINCIPLES 

• Acknowledge that the digital health 

adoption process is a country’s decision. 

• Recognize that successful digital health 

initiatives require a unified strategy. 

• Promote the appropriate use of digital 

technologies. 

• Recognize that there is a pressing need to 

address the major impediments that least-

developed countries face in engaging with 

and accessing digital health technologies. 
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Global strategy on digital health

STRATEGIC OBJECTIVES

• SO 1: Promote global collaboration and 

advance the transfer of knowledge on 

digital health

• SO 2: Advance implementation of national 

digital health strategies

• SO 3: Strengthen governance for digital 

health at global, regional and national 

levels 

• SO 4: Enhance people-centered health 

systems enabled by digital health
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Everyone has a role
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Individual (Sometimes 

isolated) actions

Networking

Collaboration

Convergence

Coordination
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Reflections
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In a world overloaded with 
technicalities resulting from new 
concepts, communication (and change 
management) is key to closing gaps
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Navigating the Change

C
• New concepts

• New technologies

• New methods

• New skills

• New partners

Are we all “participating” 
in the change?
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Health workers with multiple capabilities

Predictive analytics 

Advanced searches

Change management

Data management

Information and 
communication 

technologies

Social analytics

Are the educational programs 
aligned with the reality imposed 

by the information society?
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Political 
commitment

Technical 
engagement

Social 
participation

Access to data
Access to 

information

Development 
partners

Access to 
technologies

What else is needed 
to leave no one 

behind ?

Access to 
knowledge
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Genetic code Zip code

Note: Slide inspired by Fernan Gonzalez Bernaldo de Quiros, Argentina

Universal access to health and 
universal health coverage

ITU kaleidoscope 2030

Mission accomplished!!
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