Abstract

ZAMBIA: Standardisation – The road ahead

There is a growing global consensus that ICTs have a positive and significant impact on productivity, economic growth, and social well-being.   ICT productivity and growth effect is not only significant and positive, but also increasing over time. However, ICTs’ contribution to economic growth is significantly smaller for countries with low penetration (or low-income countries) than for countries with high penetration. Low ICT diffusion has “a high economic cost” in terms of unrealised economic growth which is the higher the lower the  penetration rate due to lack of telecommunications infrastructure compared to a high income country . Furthermore, ICT diffusion must achieve critical threshold levels of diffusion, which can then trigger off additional benefits. The key challenge for many governments in developing countries is to identify key policy instruments and leverage feedback mechanisms to accelerate the penetration and adoption of ICTs to achieve the critical thresholds.
This presentation highlights the need for a paradigm shift towards demand-side innovation policies and use of standards to accelerate diffusion and adoption of ICTs in a developing country context, like Zambia
