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The workshop opened with welcoming remarks from the Chairman of PCC.I, Hector Carril, Sebastian Bellagamba, Internet Society and Sergio Scarabino, on behalf of Malcolm Johnson, ITU TSB Director.

The workshop was organized into several panels, each focusing on specific roles and experiences provided by expert speakers.   Each panel also held a very interactive question and answer session with the workshop participants.  The following speakers were involved in the various panel sessions:  John Levine, Chip Sharp, Karen Mulberry, Paul Joseph Oliveria, Wout de Natris, Sebastian Bellagamba, Sergio Scarabino, Matias Fernandez Diaz, Diego Bassanelli, Carlos Martinez, Christine Hoepers, and Andres Piazza.   All the speaker presentations from the workshop are attached to this report and can also be found at the following web site: http://www.internetsociety.org/inter-american-telecommunication-commission-citel-combating-spam-policy-makers
The workshop covered the role of tools and the definition of spam, the role of governments, the role of industry organizations, with particular examples of the mobile industry efforts to address SMS spam, and the role of technical experts and what they are doing to stop the proliferation of spam on their networks as well as a review of the Spam Recommendations already approved by the ITU and the ongoing work at  ITU-T SG 17 to develop and agree new Recommendations..

The workshop concluded with a review of the discussion and the opportunity for further combating spam in collaboration with CITEL and its members from the Internet Society and the ITU.
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