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INTRODUÇÃO 
Telecom Market;
QoS Regulatory Framework;
QoS Indicators;
Measurement Tools;
Sampling clusters;
Major Events;
Urban and Rural results;
Publication;
Operators Reaction and Challenges;
Conclusion.
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TELECOM MARKET  
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QOS REGULATORY FRAMEWORK  
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INDICATORS  
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MEASUREMENT TOOLS – DRIVE TEST
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MEASUREMENT TOOLS - OMCR 
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MEASUREMENT TOOLS - OMCR 
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SAMPLING CLUSTERS 
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MAJOR EVENTS
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URBAN/ RURAL    
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URBAN/ RURAL    
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URBAN RURAL    
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PUBLICATION
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OPERATORS REACTION 

INCM REQUESTS OPERATORS TO 
SEND THEIR COMMENTS AND 

IMPROVEMENT PLANS
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CHALLENGES 

v Vandalism;
v Electricity ;
v Optical- Fiber cut 
v Natural Disaster; 
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CONCLUSION 
How to expand the market frontier for 
a Better QOS.
Need for Engagement with operators 
to foster the mobile QoS
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