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Abstract:  

Today’s broadband telecommunication networks are not always the bottleneck in the transmission 

chain anymore. To assess the real experienced quality of a service requires the consideration of the 

content providing infrastructure the same as the access device by the user as limiting factors. 

Furthermore, isolated, technical parameters do not describe the experience fully and can lead to non-

optimal network optimization strategies. The presentation will give real-field examples of 

measurements and currently discussed approaches for integral scoring methods of perceived network 

performance. 


