Title: Understanding Real-World Mobile Network Experience

Abstract:

With ever-smarter consumer mobile devices, consumers are using mobile networks for an increasing
variety of applications which challenges traditional network measurement methodologies. But these
smarter devices also enable new ways to measure the real-world consumer experience across
operators at global scale. This brief session will outline the advantages of a real-world ‘mass
observation’ approach to measuring mobile network experience and how to overcome the key

challenges.



