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REGULATORY EVOLUTION
I) Resolution nº 272, 9 agosto 2001

• Appropriate signal
• Availability
• Claims
• Attendance

II. Resolution nº 574, 28 outubro 2011
• Objective technical indicators
• End-to-End User Terminal Indicators at EAQ
• Standardization 
• Methodology 
• Uniformity
• Enforcement

III. RQUAL (Public Consultation 2017 – 2018)
• Closer to user experience
• Dissemination of measures - multi-players 
• By municipalities





NEW MODEL - GIPAQ



CERTIFICATION - HOMOLOGATION



PROCEDURE - FLOW



COLLECTORS ESTIMATION- SMP



COLLECTORS ESTIMATION- SCM
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THANK YOU

vinicius.caram@anatel.gov.br
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