Guest of Honour Mr. Ömer Fatih Sayan, Board Member of the Turkey National Regulatory Authority; 

Mr. Ramazan Demir, Deputy General Manager of Türk Telekom;
Mr. Ota Hiroshi, ITU-T/TSB Representative 
Ladies and Gentlemen;

It is my great pleasure and honour to welcome you to this  Workshop, organised by ITU and kindly hosted by Türk Telekom in this beautiful city of Istanbul.  By this, I would like to express my deep gratitude to the Türk Telecom for hosting us today and subsequently people of Turkey for their warm welcome. 
Ladies and Gentlemen;

In the International Telecommunication Union, ITU-T SG12 is the study group leading on "Performance, QoS and QoE", the parent group of QSDG (Quality of Service Development Group).  However inside SG 12, QSDG is the group in charge of preparing Workshops, Symposia and Forums on QoS of telecommunication services; as well as encouraging wider participation in international quality of service activities.  In line with this, last year QSDG organised 3 workshops around the world, in cooperation with various entities. The First workshop was held in Mozambique-Africa; the second one in Argentina-South America; and then the third one in Dubai- Asia.


Ladies and Gentlemen;

The main purpose of this workshop is to share knowledge and discuss best practices of QoS in the current Telecom market. The targeted areas are, but not limited to, QoS in Cloud Computing, QoS of data services (like browsing, file transfer, IPTV, VoD); QoS in operational & regulatory issues. 
Ladies and Gentlemen;

Before I finish, I would like to thank the "Team of Turk Telecom in charge of preparing this workshop" for the excellent work done during all preparations.  I would like to thank as well speakers and all delegates who attended this workshop. 
 Thank you for your attention 
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