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Abstract

[bookmark: _GoBack]QoS/QoE related KPI’s should be determined and measured by operators to meet customer’s SLA needs. There are some quality metrics measured by different systems for the services over IP/MPLS, Transmission, IPTv, xDSL or Voice networks. Turk Telekom’s QoS measurement methodologies experience on how to measure the quality metrics according to the international standarts will be mentioned in the presentation. 


