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QoE evaluation methodologies and results for web browsing (P.1501 and G.1031)

[bookmark: _GoBack]Abstract: 


In this talk influence factors (IF) that are related to user, context and system for user perceived quality in web-browsing are presented. Relevant events that the user perceives while accessing a web page are defined and contrasted with events taking place at the application level and at the network level. Furthermore, ITU-T P.1501, a subjective testing method for assessing the user perceived quality for web browsing in browser-based applications of different device classes is discussed. This method gives guidance on the selection of a test environment, equipment and content, and how test procedures should be properly planned in order to facilitate realistic web browsing behavior by the subjects. The methods described can be used to identify the impact of several different factors that influence the user perceived quality of web browsing, e.g., identifying the influence of the browsing device on user perceived quality for identical technical access network settings. 


