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SD 2021 is a five-year strategy that 

focuses on impact rather than simply 

enablement to transform Dubai

2017

SMART DUBAI 2021



When city resources, energy and infrastructure are 

sustainable and resilient, a clean and healthy 

environment is maintained

CUSTOMER
IMPACT

When city services become more efficient and 

seamless, saving time and money while delivering 

delightful experiences

FINANCIAL 
IMPACT

When efficient city services enable cost savings in all 

industries while insights from data drive innovations

stimulate economic growth

RESOURCE & 
INFRASTRUC-
TURE IMPACT

Every strategic initiative and program contributing to our citywide 

transformation is evaluated against our impact areas, so that 

decision makers can focus time and resources on the most 

impactful projects.

CITY STRATEGY IMPACT AREAS

Impact on the city will be measured along three areas

SMART DUBAI 2021 / IMPACT




















