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Issues and Challenges for DFS   



High Number of Unbanked (FINDEX 2014) 

BACKGROUND 

Sumber : Worldbank, Global Financial Inclusion Index, 2014 

Percentage of Adults own an Account at the Formal Financial Sector 

Indonesia considered as 
one of the country with 
lowest number of adults 
who have an accounts in 
the formal financial sector, 
both by gender and region  

Adults >15th : 177,7 million peoples 

Percentage Adults own an Accounts Percentage Adults own an Accounts 

Adults Adults - Poor Female Rural 
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BACKGROUND 

Source: Bank Indonesia, Statistic Bureau of Indonesia,  analyze, 2012 

“Level of Banking Service in Indonesia” CRITERIA 

Underbanked 

Low equilibrium banked 

Middle equilibrium banked 

Overbanked 1 

Overbanked 2 (Jawa, Bali) 

Overbanked 3 (DKI Jakarta) 

- Generally, area with lack of bank service shows the high level of poverty - 

Correlation between Bank and Level of Poverty 



Technology Savvy 

Don’t have phone but can operate  Have phone 

• PPLS data in 2011, shown that  ± 13 
million or 52% of  poor households 
do have mobile phone (TNP2K). 

• Based on  result of temporary survey about 
remittance for migrant worker in 2014, 
almost 100% of the do have mobile 
phone (BI). 

• Survey result in 408 farmers (rice, corn, 
potato, chilli), almost 73% Farmers have 
phone (Mercy Corps Indonesia ). 

• Survey result BI, 93% farmers have phone 
(BI, 2014) 

Source:  Survey of Users and Nonusers of Financial Services 2014, Intermedia 
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CURRENT STATE IN INDONESIA 

43% 

smartphone 

users 



Customer and Bank Interaction  

Sumber : Six converging technology trends, KPMG, 2014 

Bank 
Branches ATM 

Call 
Center 

Internet 
Banking 

Mobile  
Banking 

Face to face Interaction 

Interconnectability & 
Convenience 

Low 

Low 

High 

High 

COST 

VALUE 
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CURRENT STATE IN INDONESIA 



Digital Financial Services 
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In 33 Provinces and 440 

municipals (out of 571 municipals) 

 4 banks using individual agents 

 1 bank using agent with legal entity 

More attention to quality……. 

CURRENT STATE IN INDONESIA 



8 

ISSUES AND CHALLENGES 
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• People 

• Government 

• Provider 

• Regulator 
Opportunity 

business 

Source : Porteous, 2014 

1. Leadership. 2. Diversity. 3. Innovation. 4. Protection.                          
5. Empowerment   6. Cooperation. 7. Knowledge. 8. Proportionality. 

9. Framework. 

Principles for 
Innovative Financial 
Inclusion (G20) 

EMPOWERMENT, REGULATION & MONITORING 

Digital 
Financial 
Services 
(DFS) 

Need A Sustainable Framework 
STRATEGY 



Journey 
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STRATEGY 



1. The Digital Financial 
Service (DFS) 
development based on 
customer needs 
research  

Test and learn by 
Pilot Project 

Ecosystem development by: 

•  Expand the network of 
Merchant and agent 

• Coverage communication 
network 

Facillitating the synergy 
between player, especially 
business commitment 

Example: 

•Interconnection P to P telco 

•Interoperability DFS (still continuing) 

 

 

Coordination between 
institutions and ministries 
for new services like G to P 

Broader acceptances for 
new market 

Example : pilot project 
in Islamic communities 

Minimize risk, safe and efficient 

RECOMMENDATION 

Unbanked/underbanked Banked (milennial, gen “z”) 
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THANK YOU 
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