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Swisscom’s Big Data @ 2014

« <5 Big Data systems in production

« 5 more in the pipeline

* Many PoCs

« Full data processing spectrum (batch, low-latency, real-
time)

- Heterogeneous set of technologies (mostly open source)
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Big Data Opportunities?
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Big Data -> Tool
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Big Data -> Tool

SOWE PROBLEMS CREATE PROBLEMS
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TOOLS THAT TOOLS mar WHOSE MANUAL
DONT NEED STARTS WITH "HOW TO
A MANUAL MMUPL DON READ THIS MANVAL
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Big Data Fallacy

Expectation vs. Reality
for Big Data Products

Providing Providing
Scientific Evidence § Anecdotal Evidence

O

Causes: Consequence:
« Whishful thinking & cherry-picking « More Fallacies!!!

 Poor design, deployment & execution
« Lack of veracity
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Swisscom Solution to Big Data Fallacy

PLAN/CHECK
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Why do you need Big Data?

CAN YOU PASS
THE SALT?

|

I SAD—
T KNOW! T™M DEVELOPING
A SYSTEM TO PASS YOU
ARBITRARY CONDIMENTS.

ITS BEEN 20 )
MINUTES!

J ITLL SAVE TIME
IN THE LONG RUN!
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Source: http://xkcd.com/974/
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Data Science access
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How does the Big Data fit your Big Picture?

1000 users 1000 users 10 users 10 users
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How do you need Big Data?

Source: http://xkcd.com/1319/

“T SPEND A LOT OF TIME ON THIS TRSK.
T SHOULD LRITE A PROGRAM AUTOMATING IT!"

THEORY:

WRITING~
CODE

FREE
WORK ok o \| AURHATON  TME

ORGINAL TRSK ~ \JPKES OVER
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How to align Big Data efforts?
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How veracious are your Big Data sources?

SURSCRIBERS T©
MAFTHA STEWART LVING

Je”" & THE BUSINESS IMPICATIONS ARE CLEAR.

J

CONSUIMERS OF
FURRY FORNOGRAPHY

PET PEEVE #208:

GEOGRAPHIC PROFIE MAPS WHICH ARE s
BASICALLY JUST POPULATION MAPS
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How to talk about Big Data?
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Summary

What | cannot create, | do not understand
- Richard Feynman
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