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Understanding APTITUDE, its use cases, and its workplan



aptiiyde APTITUDE : A Large-Scale Pilot mobilizing
partners across Europe

13 Countries represented
11 ™ = T II
FR cz DE EL

Bl =

PT UA ‘

141 Public and private partners 38 Observers

Entity external to the Consortium with a
Ministries, state operators, research centres, major companies and start-ups recognized advisory role in the project.
acting as wallet issuers, credential issuers, and relying parties




aptiiyde A consortium built around different Work
Packages
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/
Digital Travel
WP3 | Credentials (DTC)

4 )
Tickets & Check-ins
WP4
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Manage the issuance and
revocation of DTCs via the EUDI
Wallet in coordination with
national issuing authorities and
national printers for use cases
related to border control.

. /

Simplify the traveler journey for
tickets and check-in at hotels,
transportation (air, rail, road,
maritime), and tourist sites.
Integrate student cards to
benefit from dedicated fares.

4 Wallet for Payment\
WPé6 and Banking

[
5 Finanzgruppe

Four use cases around mobility and payment

Deutscher Sparkassen-

\ und Giroverband J
Enhance the wallet to integrate
banking and payment

functionalities: secure online
transactions through payment
and strong customer
authentication (SCA).

4 Mobile Vehicle )
WP5 Registration
Certificate (mVRC)
- Q®
\_ /

Pilot the use of the mobile
Vehicle Registration Certificate
(mVRC) to demonstrate its
ability to be shared among
multiple drivers, whether for
personal vehicles, rentals, or
shared mobility solutions.



A unified workplan with distinct phases

2025 2026 2027
‘ Oct | Nov | Dec | Jan | Feb | Mar |April|May | Jun | Jul | Aug |Sept| Oct | Nov | Dec |Jan | Feb |Mar |April | May |Jun | Jul |Aug |Sept | Oct | Nov | Dec
3 months Stock-taking phase

Use-cases specification phase

I I I I I I I I I I I I I I I I I I I I I
National implementation phase

Cross-border interoperability
piloting phase

UC validation phase

Today
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In development

Poland
10M users .
Super app Latvia
/n development
Germany
/n development . .
a8 Lithuania
/n development
Netherlands
/n development .
” Czechia
/n development
France ‘
4M users (A .
elD, mDL, mVRC o Ukraine
22M users
Super app
Italy o
13M users fRance H
Many documents ungary
Private wallets /n development
Portugal
2M users G
EBW, many documents reece
2,9M

Many documents
Kids wallet




Streamlining
traveller’s
experience with

the EUDIW




A broad coalition of public and private entities in
WP3 to streamline border crossing

EUDIW Providers
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A broad coalition of relying parties in WP4 to
develop travel facilitation use cases

Wallet Issuers
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Demonstrating the EUDIW potential to store
credentials relevant for travel use cases

Core identity data E

Person Identification Data (PID) Photo ID Digital Travel Credential

Student.moblllty e
credentials

A\ 4

European Student Card

)

Travel credentials P=1¢ Diploma

Traveler’s tickets / boarding pass L
Disability/Accessibility card HOSp'ta!'tY o=
Travel authoritization credentials

Lounge access credential ) . )
Airport employee access credential Hotel booking confirmation

Digital room key




WP3 and WP4 will

pilot a diverse set of

experimentations around travel scenarios

WP3 \

Q Border crossing

EU citizen travelling inside Schengen area

EU citizen departing from the Schengen area

EU citizen arriving inside the Schengen area

EU citizen arriving outside the Schengen area

, WP4
A

Seamless travel

Identity verification
beyond border
crossing

Eligibility based
pricing

Hotel check-in

Integrated
airport to hotel
experience

Seamless hotel
check-in

Student mobility

International
student mobility

Student entitlements
and facility access




aptijiude Envisioning concrete use cases within APTITUDE

Streamlining passenger flows in
airports

Booking and checking into a hotel

the holidays.

Enabling international student
mobility

semester abroad.

" Imane is French, and a frequent flyer. SheS|

! flying from Paris to Athens.
e e e e e e ————— Q

Ali is French, and going to hotel in Greece for

(]

Lin is a French student going to Quebec for a

u

>

With ongoing work on APTITUDE WP3 and
WP4, the France Identité app will pilot
identity verification for all three use
cases.
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o

<5 Imane
@

Pre-trip > @
At home, in France Identité, She authenticates herself and her She books a flight from
Imane scans her passport to DTC is issued and stored in her Paris to Athens in the airline
request the issuance of her France Identité app. app.
DTC. v f %3 =
| iz

She associates her flight

ticket and her DTC which

is is sent to the airline and
border authorities.

14




Streamlining passenger flows in airports

Imane
>
v =
\ol|©) Il
@ O o—<« I On the day of the trip

Imane presents a credential
combining her identity data
and boarding pass and

proceeds to board her flight.

Imane presents her DTC to
border authorities, and

proceeds with border crossing.

Imane presents a credential
combining her identity data and
boarding pass and proceeds to

baggage drop.

15
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Booking and checking into a hotel

Pre-trip ®

Ali books a hotel online.

He checks-in online, associating his
hotel booking and identity data. He
authenticates himself on France
Identité.

Y

Ali stores the check-in
proof and identity data in
his EUDIW and issued a

digital room key.

16



Booking and checking into a hotel

= i

® < ® <
To access his room, Ali taps his On site, Ali skips the
phone against his room door. manual check-in and
directly proceeds to his
room.

On the day of the trip

17



Payment

experience with
the EUDIW

s



aptituce A broad public-private coalition in WP6 to
streamline payment and banking capabilities
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Demonstrating the eudiw’s potential to enable
banking and payment use cases

] Secure access to online
Issuance of a SCA attestation

services
:( _______________________________________________ ' . | :_ - . :I _______________________________________________
Detinition of the process enabl/ing the i Using the wallet as a robust
| £UD/ Wallet to /ssue an SCA i ! | | authentication method for /ogg/ng
| attestation /n full compliance with i ! i | /nto banking applications and online
" PSD2/PSD3 requirements. ! ! i | services.

Payment authentication and | Remote validation of sensitive
authorization i | actions

| /mplementation of SCA fo validate i ! I . . . .
| payment transactions, incorporating | ! | . Securing high-risk qperations (e.g.,
| PV 7 P g | ! \ it changes, adaing beneficiaries)

b /70/{7/’0 //}M,/{)g aﬂg’ensaf/hg the . e e by apolying SCA and integrating
| securryy qno’mz‘eg ity of alf ! " fraud- or risk-aetection mechan/smes.
| transaction dato. :




SCA via the EUDIW: A tool for security, trust, and
frictionless user experience

Sovereign, high-assurance SCA

An SCA mechanism grounded in a certified identity wallet, combining
biometric security with state-grade cryptography. This approach delivers a
level of trust and assurance that conventional solutions (OTP, SMS, or
banking apps) cannot achieve.

Radically simplified user experience

Sensitive operations can be validated with a one-tap confirmation: no codes
to re-enter, no additional friction, seamlessly integrated into the majority of
user flows, including login, transfers, and high-risk transactions.

European interoperability and immediate scalability

An authentication solution fully aligned with eIDAS 2.0, enabling broad
adoption across banks, PSPs, and online services without the need for
fragmented local or proprietary solutions.
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Applying security levels to banking use cases

The EUDIW is not intended to replace all existing SCA methods. Its purpose is to provide a flexible
reassurance framework, calibrated to the required level of security: from basic to the highest assurance

levels.

High (LoA 3) -

A physical gesture or device-bound interaction
ensures a strong link between the user and the
device for critical operations. This level is suitable

for establishing a robust form of Strong Customer
Authentication.

Substantial (LoA 2) EUDI Wallet allows
Entry of a code or PIN for sensitive banks to select the
operations requiring a higher degree of appropriate reassurance

Low (LoA 1)

interactions for low-risk operations. requirements.

The flexibility of the

assurance. level based on the
criticality of the

operation and the
Simple confirmations or lightweight issuing bank’s security
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