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Targets 2023 onwards

Our ESG targets in 2023

Environment

75% renewable electricity in our own
facilities

65% reduction of facilities' emissions

50% reduction of average power
consumption of 5G mMIMO Base Station

Security and privacy
95% rmandatory training completion
related to privacy

2023

Environment
100% renewable electricity in our own facilities

65% reduction of Scope 1 and 2 GHG emissions,
including 85% reduction from facilities

Industrial digitalization
Industry verticals adopting private
wireless customers (number of
customers, in line with business plan)

Environment

50% reduction of our total GHG emissions
(Scope 1, 2 and 3)

Environment

Net zero emissions in our
value chain

Final assembly suppliers reach zero emissions

50% reduction of suppliers' GHG emissions

73% reduction of logistics GHG emissions

95% circularity rate for waste from our offices, labs,
manufacturing, installation and product takeback

Increase recycled content in source materials:
* Cast aluminum used in mechanical parts: to 90%

- Wrought aluminum, steel and copper alloys,
as well as polycarbonate plastics used in
mechanical parts: to 50%

2030

Bridging the digital divide

Nokia's fixed and broadband technologies
connecting 400 million additional residential
subscribers covering unconnected and
underserved

Responsible business

Responsible business

A minimum of 27% female hires in global
external recruits

95% of projects to be compliant
with HRPIA standards

Reduction in Total Recordable
incident Frequency Rate (TRIFR)
and Lost Time Incident Frequency
Rate (LTIFR) for Nokia employees
and suppliers

Zero critical or fatal incidents for employees
and suppliers

100% of suppliers performing high risk activities pledge
their commitment to Nokia's life-saving rules

Cohort of 40 Senicr Leaders conduct Safety Tours to
Sites to increase Monitoring visibility

98% tin, tantalum, tungsten and gold traceability and
conflict-free status and extended due diligence to cobalt
and mica

Ethical Business training ([EBT) completed
by 95% of employees
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2025

Bridging the digital divide

Harness Nokia technology, capabilities and funds
to improve the lives of 1500000 through social
digitalization projects, digital skill building, and
connecting the unconnected or underserved

Responsible business

98% tin, tantalum, tungsten and gold
traceability and conflict-free status and
extended due diligence to cobalt, mica
and two additional minerals

80% of suppliers receive satisfactory
sustainability score from supplier
performance evaluation

TRIFR and LTIFR at industry benchmark

Bridging the digital divide

Provide broadband based digital services with
2 billion more subscriptions

Responsible business

Maintain at least 85% favorability of
employee/line manager engagement on the
importance of ethics and compliance

100% of suppliers delivering high risk
activity to meet or exceed “H&S preferred
supplier” status

ncrease the share of women employees
to 25%

People &
Planet 20
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he linear economy is not sustainable

Today's global economy is based on a linear system

A

* Humanity is currently using nature 1.6 times faster than our planet’s
ecosystems can regenerate’

* The linear economy does not price in the cost of environmental /
social damage and biodiversity and geodiversity loss

* Only 17% of e-waste in the electronics industry is recycled?

The starting point is building circularity into product
design. “Essentially, you want to keep things in the

loop and in use for as long as possible,”?
FINANCIAL TIMES
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https://www.un.org/en/actnow/facts-and-figures
https://channels.ft.com/en/rethink/is-a-sustainable-electronics-industry-possible/

80% of CO, emissions
come from physical
industries like energy,
transport, manufacturing
and buildings

o DviNgdE Source: Center for low carbon



Data centres and data transmission networks are responsible for
1% of energy-related GHG emissions (IEA)

)

Mobile Network
RAN (80%) Core (20%)

—>)

End user
Cloud Provider

Carbon intensity of
used electricity
defines the amount of

emissions
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“Since 2010, emissions have grown

modestly despite rapidly growing demand for
digital services, thanks to energy efficiency
improvements, renewable energy purchases
by information and communications
technology (ICT) companies and broader
decarbonisation of electricity grids in many

regions. “ IEA
N



https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4424264
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4424264
https://www.iea.org/reports/tracking-power-2022
https://www.iea.org/reports/tracking-power-2022

We won’t sacrifice sustainability for performance

Energy per bit during busy hour for site

Capacity and
throughput
Sustainability
Reduce by 6G .D|g|taol
more than key vl inclusion
0/ * g
90% drivers
Scale and
flexibility Rega:bility
and latency
Security
* EU Hexa-X 6G Research project and p riva oY
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footprint

ict related developments and innovations

\
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Improving product Innovations in Green Cells
energy efficiency ccla_olmg (Liquid /renewable energy
44% less energy was used Cooling) and circular Self powering Base station

on average by the practice

customer base station Capture 80% of waste
sites we modernized in heat for re-use and
2022 regeneration of electricity
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Nokia Circular products and services

Circular Consultation

Scope of Work definition and
solution creation to maximize
circularity potential
Reuse & Resell .

Collection

Material collection, warehousing,
disassembly and segregation

Utilizing and reselling circular
products and parts

E-waste

Recycling

Refurbish

Visual screening, cleaning, testing, repairing
of pre-owned equipment and parts
according to NMokia aualitv standards

Minimizing landfill
and maximizing
energy recovery

Reduction of

embodied emissions or Units Refurbished
in circular products
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